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i
Pan Arab Research Center E

DU—'U\»! Emarat | [0 @, Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 8 6 Name Number Name Number vName . Number
Jab% [ [ 1111
Gender Height Built Bpectaclei Beard Mustachél Ethnic Groups
M F [T M]S| T IMF |Yes| No|VYes| No|Yes]| No |indian PakistanilFilipino [Expat. Arabs[ Others:
ROOROOROORROROO B O O O
EMIRATE V':ee:tiz:‘n Abu Dhabi Dubai Sharjah Al Ain lg:;'aﬁ: Ajman Kl::ismﬁ;lh Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glealalo[83] 11| 5lo | o|5 | 0|3 |14.45145
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ]| DAY OF
vISIT O O X 0O 0 visit | [ O O O O O
1. APPROACH «dhaall gl @’.\'ﬁl\ Jora ol 28 14
Scores Critical Areas gl ¥l Jalaih
YES KX i . I ..

1. Was signage visible from distance of 500 B 2500 s e Gediiedaslll culS da 1
meters and well maintained? Can be Nno [ ¥ 8 hadd b yean (Ko T JS Ailiaa
included only in first run nva [ . hJ S5 3 all/Al galt

YEs [0 ‘
5| 2. Were lights working and in good no [ g wdbue Al e Jead el gl cilS da 2 2
condition at the approach? Sl (pa ol Y
Y O
N/A s
ves []
| 3. Were the lights working and in good No [ N & sun Allay g daxd ol g culS a3 2
condition at the forecourt area? N €2 8 5l At dakaia
T7-N v G,
YES B}
4 4. X\c/iig filling area / forecourt clean and Nno [ Y Shies dbk Uil At diis ciS Ja 4 |4
nvA [ ,,:’
YES ]
o| 5. Were the driveway and forecourt free of g ] gy o Wi o @l ededibiay Gkl 8 da 5 2
potholes and well maintained? g faa JS5 Alaae g aall
NA [
2. GREETINGS soua il fAadll 2
Scores Critical Areas Al @YLaal) Lia
YES [] o« o
6. Was there any delay in approaching — calagall Ol it A pali b elia S a6
5 NO ¥ AR 5
customers at the fuel pump y €348 5l ddaa 2 (LY e
NA [ g
5| 7. Did the staff approach the driver side of ~ YES D2 den oo RS e Cilbsdl B T |
the vehicle? No [ ¥ gkl
+ 1 +
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Scores Critical Areas Agult el pAT ]
8. Were you greeted in a friendly manner  YES P&l s bl A3 Al m il 5 s 8
(pleasant feeling)? NO D N ¢ (zte
5| If no, please describe behavior: Was it O da tcibasall ol Caa gy A Bla ) Y 1Y) 5
arrogant, without any expression, normal gle ¢ bl ga A el Caaly
etc.... ?__,@\
YES []
9.  Did they request customers to quit O B GO e gsilhsdl cilla da O
4 ! No [0 v - 4
smoking? N Tl
NA X sy
YES ] o
10. Did the staff thank you as you were A8 S Laiy o Kl Calasall A8 o 10
5 . No [ v 5
leaving? v oSl
NvA [ b
3. APPEARANCE AND BEHAVIOR OF STAFF <l galt Solug g 3
Scores Critical Areas el SYLa PAYH|]
5| 11. Was the filling staff presentable and well YES IX]| e Y 358 Lt ila g jedae (IS o 11 5
groomed? No [J v i/l e
YES B A
12. Was he able to communicate with o Jeal gl o 1508 Calagdl (IS Ja 12
4 No [ v _ 4
customer? SO
. Y R
13. Was the attendant wearing visible YES M lele eday Ay iy Galasall IS Ja 13
5 by . 5
nametag? NO D ¥ Tz sain 53 aanl
YES [X i
6| 14. Was staff courteous / friendly? B felihl fopmasag csibed € Ja 14 |6
Nno [ v
4. SERVICE el 4
Scores Critical Areas Al &Y Lanall Jatasl
YES []
| 15. Did he follow the instructions on the No [ ¥ Alday e 52 g sall ilagdatll Cala sl w81 Ja 15 5
Rahal (Fuel Card)? v ¢ (358 0 oo dillay) Jla
N/A o
g| 16- Did he confirm and repeat amountand ~ YES O e a8 & s AS e calasall KT s 16 6
type of fuel? NO N Cule slina ui:; TN
g| 17 Did he fuel as per customer's instructions YES D - Ol Gladad a1 Al e BB Ja 17 6
- Dhs? No [0 ¥ $ a0
5| 18. Did he offer to clean windscreen YES [0 a8 ol s ot g whidle nye da 18 5
voluntarily? (front & back) No R v ¢ (A5 alaY) A
YES 3
5| 19. Were you charged the correct amount? NO g ?’: oo 4ady dlia (ulls sl dudlt da 19 15
YES axd
JSG Lanall bl salely Cals galf A8
6 20. Were you given correct change? No [ ki il il Balely }d(, e s .20 6
N Yrmaua
NA [ i
2 +
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Scores Critical Areas Aplall) ¥ laalt Jataal

. : f g o slaa Ayl cals galf Y 208 .

21. Did he provide information aboutany ~ YES [] i “’f’?”?lsjlu o o sl ol o o 2

: - : - daa ¢ (o8 L) Cidaadll &y il
promotions at Service Station? (only in L T ‘
case of active promotion) require No [ ¥ (Jubfolli o e )
comment when marked ‘Yes' gl oo e AlaY) S 1Y

NA D gul

5. REST ROOMS J (AVE KNP BN G
Scores Critical Areas Al ¥ laall Jaldil)

YES

k.

22a. Were they adequately stocked with all 4y sl Gl Juall pran 8 jeae <ilS Ja 223

FENE P RVIERTS
2 24a. Were doors clean?require comment when YES 23 ol S s 24 | 2

T DI FICURER TR LY

necessary supplies such as soap? NO D ¥ o gaball Jio
NA [ sbsy =
| ves O o
22b. Were they adequately stocked with all O v Ayl Sla el areny b jeae ilS Ja 22b
3 necessary supplies such as toilet tissue? NO Sl 8l 599 Sia 3
NA [ sy =)
22c. Were they adequately stocked with all ves [ i Asomall Sl i) G e @il ds 22¢
necessary supplies such as paper towels? NO D N 0448 ) ol) CAdliall Jia
(paper towels are not required where fully Glitae 45 die 4yglha e 38 )l Calliall)
operational hand dryers exist) na B Bk Y (Y 2
; faik Juled) cuolg
23a. Were sinks clean? require comment when YES e 2l " ..‘.‘Lﬂ | \SL‘% 23a
marked ‘No’ no O v gl o2 M ALY s 1)
NnA [ sdny
> H Piada Ul et cails
23b. Were mirrors clean? require comment YES P ool ,,\g,, Li:jt u\gﬁ 23b
when marked ‘No' no O v g sl o2 g s
nva [ sy
Wi : faidai guY) Cldiaa il
23c. Were hand dryers clean? require comment YES D4 il . g:g;‘ LL;&I\ . 'Lsﬁ 23¢
3 when marked ‘No’ no O Y T e gl s 3
NA [ sbiy
s Shada ) plall clista cull
23d. Were dispensers clean? require comment YES e jm o wygn 2\.:1_;51\ Sﬁ -23d
when marked ‘No’ no O v gl o2 YT Al B )
NnA [ sy
YES o
23e. Were toilets and urinals clean? Nno [ b fhadas Jreadll Al culS Ja 23e
NA [ sbiy
i
O v
O s
i
O
O
O
O
O

marked ‘No’ NO

N/A b}
YES

24b. Were walls clean? NO N faaky Uauadl il Ja 24b
N/A ShuY
YES pxd

24c. Were ceiling clean? NO ¥ Sead el IS Ja 24¢
N/A bl Y
YES ard

24d. Were vents clean? NO b faadas MLl <ulS Jda 24d
N/A Sbki Y
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Scores Critical Areas At el PATH]
; fagdai Giua Y1 cilS da 24e
24e. Were floors clean? ves O o 1 ,,:;,, M\iy;—:ﬁ < 1y
require comment when marked No no By et > gt - .
!)m'(,u ShOE MarkS . clc) W T
YES asd
24f. Were baseboards clean? NO I:] ¥ fAphi saelill 2 o Mdailall )50 culS Ja 24f
NA [ seiy
ves M
24g. Were grout clean? no O ¥ Syl W3 OIS s 249
NA [ sy
YES por
25a. Were trash containers clean? NO D ¥ faakat daladll i la cailS Ja 253
5 NA [ sy )
YES 4 s
25b. Were trash containers not overflowing? NO I:] ¥ i e daladll Cib s il Ja 25b
NA [ sk
YES [ o ]
2 26. Was the restroom smelling clean & fresh NO N s} ) Linia y Aiadas sleall Al ) CilS o 26 2
(without any offensive odor)? g plaall 3 Agy S AaYl
N/A Gkl )
. G Jead alaadl 3 G jeaill apea cailS Ja 27
27. Were all the facilities inside the restroom in YES D e - f v e== faia
good working condition? . o - o
2 require comment when marked ‘No’ No Ry gra sl o2 YT Y il 1y 1 2
Heu d C')vuel“ novt wofkuk] NA [T akiy
\J .
YES Cadad aaall deli S e oIS
28. Was the Mosque premises clean? D o ®) il ..;..:Mi_y‘ :LS ‘:lf 28
2 require comment when marked ‘No’ No O v gl 2 dad ) 2
NA P sk
Comments: slBBaslall [ galadl)

8q0/ <omell 1nThe AesHroon .

FOR OFFICE USE ONLY

ki (Sl plasiuy

% Araal) WA LI oY) 2al) Evaluation: e
ACTUAL SCORE| MAXIMUM

Approach Aanall gad il oo ool yBYY |4

Greetings and Initial Checks LY Sty cus 3l | 2

Appearance and Behavior of Staff Ol gall glusy yedae | 3

Service Ll | 4

Cleanliness - Restroom and Mosque sl g Glalaall — ikl | 5

TOTAL

£ saall
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