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PROIJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &

O < Emarat 10O e Eppco / Enoc / IE Sy Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?-\ q\g Name Number Namg Number | Name Number
i : 7 ~
= W | SIS e, BUsSzeen |14 6019
Gender Height Built _ [Bpectacleg Beard | Mustache| Ethnic Groups
M]F JT|M]S]T[™MIF ['Yes [ No | Yes [ No | Yes | No Jindian [Pakistani|Filipino [Expat. Arabs| Others:
EIDD-DDEDDIZ.DD-IDD O O .
EMIRATE v;z;tii;" Abu Dhabi Dubai Sharjah Al Ain gT;‘a:: Ajman Kﬁ:?mp:h Fujairah
Kl O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
GlADB o923 60 | 8|4 )0 Y 13730033
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O K O O O x O o o o o

1. APPROACH cidaaall gad pl [pe il ) L1
Scores Critical Areas Al i laalt Llail
YES i 3 e a .

1. Was signage visible from distance of 500 B o e 500 3 Sle e A pedasll S da
meters and well maintained? Can be Nno [ Y (b i s pan (S fam (S0 Albaas
included only in first run nva [0 . b PN gWI AN

YES [ o= ‘
9|2 Werelights working and in good no [0 s s Ay 2y Jexdi el ¥l CilS da 2
" : . “ 2
condition at the approach? y O (a al y@Y)
N/A ks
YES [] & _ ,
5|3 Werethe lights working and in good no [ N Ghsaa gy Jed el il da 3 2
condition at the forecourt area? N €28 gl At Adhaia
NA B
YES ax
4 4. t/'\é?; filling area / forecourt clean and no [ ¥ S ey Abki oLl Al Ahie S Ja 4 |4
nva O g 2
ves [ . _
5|5 Were the driveway and forecourt free of N 7] y Cedla 380 ede dahaiay okl S a5 5
potholes and well maintained? N fan I Alias s aall
NA [ o
2. GREETINGS il Al 2
Scores Critical Areas At ¥l gl
YES. [] = o
6. Was there any delay in approaching cabagall ol 1 8 ali gl lia S a6
5 Nno KOy AN . 5
customers at the fuel pump N Sa48 gl dduiae i L (ge
NA O
5|7 Didthe staff approach the driver side of ~ YES px Aga 00 A8l e cabasdl @l a7 5
the vehicle? no [ y ¢kl
+ 1 +
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2 +
Scores Critical Areas i Agabaalll Yol Llail
8. Were you greeted in a friendly manner ~ YES- i by 435 48y yhay ol a3l Sl 8
(pleasant feeling)? NO D § (e
5| If no, please describe behavior: Was it S b il gl @l o g 48 5l (Y 1) 5
arrogant, without any expression, normal sgale el (e JA (g ally oty
etc.... ¢l
YES [] o
9.  Did they request customers to quit o gl L e ik gall il Ja 9
4 ! No [ v ) 4
smoking? q £ il
N/A AR
YES ] o
10. Did the staff thank you as you were A S Ly S8 b gl Bl s 10
5 , Nno [ v 5
leaving? N ARILON]
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Gl gall Solug she 3
Scores Critical Areas Anula) S laall il
5| 11. Was the filling staff presentable and well YES pad WY 2585 At il ga pelan (S Ja 19 5
groomed? No [ y 8/ ya g
YES axd
12. Was he able to communicate with Eo deal sl e 108 Gl gl S Ja 12
4 No [0 v . 4
customer? SO0
b
Nna [ (bl
5| 13. Was the attendant wearing visible YES BX] i eb Ay (5 b gall IS Ja 13 5
nametag? No [ N Z e NN $7 3 50 Aol
YES
6| 14. Was staff courteous / friendly? NO E ?‘; Selilal fopngay sibsal S Ja 14 |6

4. SERVICE dasdll 4
Scores Critical Areas Ay E¥al halas)
YES
5| 15. Did he follow the instructions on the NO Ay e 83 sa pall ladaill Calasall w8 Ja 15 9
Rahal (Fuel Card)? © (25850 ede il s,
N/A
g| 16- Did he confirm and repeatamountand ~ YES D858l e sy das e alisall ST 16 6
type of fuel? NO Cllaalia e elly
g| 17- Did he fuel as per customer’s instructions YES - O3l Sl s AN e BB Ja 17 6
- Dhs? € aa 0
5| 18. Did he offer to clean windscreen Gl e 8l lay cakaii clle (m e b 18 5

voluntarily? (front & back)

¢ (Al e s

5| 19. Were you charged the correct amount?

YES

flasaia dady elio bl 3 3Ll Ja 19 |5

6| 20. Were you given correct change?

Zéz
©c mio

£
>

g

Fow bl ble ble bl vlFoo e

IRy sl dhall sakely Cilh gall Ll s 20
) Srina
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3 +
Scores Critical Areas Lyt cgall Jalailt
) ) . Uasal Jes lastes Al cas gall ell 038 Ja 21
21. Did he provide information about any ves e&\fm S Jla b i) Siladl 3 4.; 5
promotions at Service Station? (only in o ‘
case of active promation) require Nno [ ¥ (Jad/ald i e (s

comment when marked ‘Yes'

e sl a3 e AaY) S 1Y

NIAé*Z

5. REST ROOMS (alasd) [l 55) ialla g 5
Scores Critical Areas Al C¥Lpalt Jalail
YES i
22a. Were they adequately stocked with all % ?’; iy pall Gl linall azens 3 g0 CilS Ja 223
necessary supplies such as soap? NO o pall Jia
A O sy B
YES IX i
22b. Were they adequately stocked with all E ?’; A5 el il Slianall aaens 3 jeae S o 220
3 necessary supplies such as toilet tissue? NO . Sl il (G99 Jie 3
na O sy
22¢. Were they adequately stocked with all YES P Sl lasall gpas 3 2 @ils s 22¢
necessary supplies such as paper towels? NO ¥ S48 ) ol whdiiall Jie
(paper towels are not required where fully . Cliiaa 855 e dyllaa pe A8 4l Cadliall)
operational hand dryers exist) NnA DA sy (31 o
P ; il Jubaal S
23a. Were sinks clean? require comment when YES & e 2 5l ..’y.. Lf:éw wsﬁ 232
marked ‘No’ no OO ¥ sl (o> Aay) s 1l
na [ sy
X 3 Saguay L yall cuilS
23h. Were mirrors clean? require comment YES p il ,,Q,, Lﬁ;x\ . 'lSL\l‘_: 23b
when marked ‘No’ sNO | ¥ Tt > a3 Cols )
nA [ sy
; faada o) lidae S
23c. Were hand dryers clean? require comment YES P o il ) L‘S,f';., :LAIY\ . .Sﬁ 23¢
3 when marked ‘No’ no OO v g sl o2 MY ALY S 1 3
na [ ssuy
: aadad ) galeall Cilils Cils
23d. Were dispensers clean? require comment YES m P L. \ u;a"y" Z\;‘X\ w\sﬁ 23d
when marked ‘No’ no O v gl o2 Al s
nva [ sy
ves
23e. Were toilets and urinals clean? no [ ¥ sdaas Jpall Akl s Ja 23e
Na [ shuy
X ; PR PRIERTY
2 24a. Were doors clean?require comment when YES o Ll ﬁ o d J‘ 24a 12
marked ‘No’ no O y gra sl o YT AN S
na [ sbuy
ves K
24b. Were walls clean? no [ Y fak Glaslt S o 24b
na [ sbsy
YES i
24c. Were ceiling clean? Nno [ N ks il S Ja 24¢
nva [ ssny
YES pai
24d. Were vents clean? no O y gaidas MLl cailS Ja 24d
na [ sisy
3
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Scores Critical Areas Al c¥aalt Jaladl
24e. Were floors clean? YES and ik C‘"“f’ﬁ‘ @i de 24e
require comment when marked ‘No’ no 0 v gl oa i Y Al Y calg 1)
NnA [ sy
YES pad
24f. Were baseboards clean? no O v Al 30l o 5 laiadl i 51 il s 24f
NnA [ sy
ves B
24g. Were grout clean? Nno O v Sl L S da 24g
NA [ sdyy
YES [
25a. Were trash containers clean? No [ ¥ fadks Lalaill Ol Jls cilS Ja 253
2 N/A [ 3abiyy 5
YES X]
25b. Were trash containers not overflowing? No [ b fali e Al ciygla il da 25p
NA [ skiy
YES s
2| 26. Was the restroom smelling clean & fresh no [ g G Oo) Lhaias Ak sl ‘\A-'U s dﬁ .26 2
(without any offensive odor)? Sotanll 4 dgy S A3l
N/A [ skiy
27. Were all the facilitigg inside the restroom in YES e s Jand el o Sl e @15?:}: 27
2 rgeoq(ijc:révggkr':r%gr?{]\?vltilgzznarked ‘No’ No [ : gl o2 "V Y calS 1y [ 2
NA [ sy
28. Was the Mosque premises clean? YES ‘ #d ?(z).q:g; h‘“ﬂ Tu J "'M“LS ‘h 28
2 require comment when marked ‘No’ No [ ¥ R N A 2
NA B iy
Comments: staadlal) / alal)
FOR OFFICE USE ONLY 1a8d Lagall alaaiay
( % Acm‘:éﬁ:ﬁ buﬁ;i‘;f;ﬂf‘ Evaluation: sl
Approach aaall gai o288 /5e ol BV | 1
Greetings and Initial Checks Y Sty il [ 2
Appearance and Behavior of Staff Obgall Al sela [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque Ssall y Glalaall — 2ihdl | 5
TOTAL £ 3anall
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