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\ SERIAL NO.

3

1

=+

o
Pan Arab Research Center’&

O i uEmarat [ | JRETTEY Eppgéé’noc | B a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name ) Number
[ 46 veneddell 111 | |
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
MI]F |[TIM]S T IMIJF |Yes[NoJYes[No Yes | No |indian [Pakistani|Filipino |Expat. Arabs| Others:
ROORKOOROOROROR O O B O O
EMIRATE ",‘.\(:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“aﬁ" Ajman K'::ism’gh Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T R O O 0O vser | & O O O O O O
1. INTERIOR R ECRV AN P IV PO |
Scores Critical Areas gt c¥laall PATN]
1. Were the automatic doors closedandthe yvES [K] s Ly adee ASole ¥ oW il a1
2 door and side glass push / pull bars or T ot Ll yiasifA 2
handle thresholds working in good order?  NO O v % PP Al paiafASe 5
2a. Were doors and windows free of YES 5 Clasay (e AdlA 31l Y i Ja 23
fingerprints? vo [ ¥ ¢ alall)
2b. Were doors and windows free of YES E pu ghlll e A0S 38 il s @i Ja 2b
3 smudges, spots and streaks? no [J0¥ Sdaghidl 5 Alul) 3
2c. Were doors and windows clean withouta ves [K] s Og Adudai 381 gill 5 O ¥ S da 2¢
hazy film (condensation due to climate or Gy (olada ESH) Lgale JLA) il
temperature may be present) NO D b (;,_)\_)Aj\ o el
3a. Were advertising materials, Pictures and ~ YES O a8 say ysall dudel sl cilS ds 33
menu strips on menu board faded? NO m ¥ Aoy g A5AL daual g pE i slakall 23 68
b ocdne Y1 A gall il s |
3b. Were advertising materials, Pictures and ~ YES [:] and ”ﬁjff,dl ‘.' . ,}A - - 3b
X . ¢ SCAARLIY Gl Lead gad oladall 21 8
2 menu strips on menu board torn? requires — o e 2
comment when marked ‘Yes' gl (o e MYl s )
NO Y
3c. Were advertising materials, Pictures and ~ YES O s sy sall dsdleY szl S da 3c
menu strips on menu board smudged? NO E Y fdadala gaii aledall W31 3
o é}.\»d/)\.k! ‘Q\)ﬁj}\sﬂ i Ja 4a
4a. Were counters, display cases, self-service YES & 3 jeal s 4G Aaaall 3lalia ¢y yall
areas and dispensers clean? require faibi (dispenser) <l ydall
comment when marked ‘No’ ~al m LAY S 1)
o [ 9 gl (o A !
5 5
i . ‘u.d)‘.“ é}d.ua/)\.h'\ ey Sl enlS o 4b
4b. Were countgrs, display cases, self-service YES pd g phall 3 gl s uﬁi sall G3halie
areas and dispensers neat and well ) Aty ol «L:.' di
stacked? (Should be uncluttered and N '.‘) M( J?pe.ns?r),
without excessive amounts of products) NO [ v ¥l dasl ol sally clatidl o585 o
(g 3a ) ApeS i () Sy ol e
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Scores Critical Areas Apleadl) Lol Lla
ves [] au
5| 5.  Was there any smell of rotten stuff? NO ¥ Sl ol sl ) gl lia S Ja 5|5
nva [ 5 L
ves [
3| 6. Were there any flies visible in the store or N By sl Gl dall e i gl lia S Us 6 3
in the eating area? q Sl o (n__\l,.;\ll)
nva [ ki
. o o Led Andiadl (SLaYl g o) gyl cllS a7
7. Were Lights and light fl?(tures. functioning YES axd L b guSa it g5 5 gaaay Jea
properly and unbroken including ones on aﬁ;) €kl S e el el ally
2 menu boards? (Specify location in s i S e 2
comments) require comment when (Sl sl ‘-‘53 o
t ’ - - ‘ LIAN T LI - -15 "‘
marked ‘No vo [ % gl o Y eyl culS 1)
8. Was the expiry date mentioned on YES ; KR 1S3 LY A 5 S Ja
6 perishable food items (sandwiches, i - v:::]\ ‘;‘;”5:’5_ Gm ?ﬁﬂlilhﬂl 8 6
breads, cakes, salads etc...) within the | . " :LLL.JI ,M‘J‘ ol el ;m‘
validity period? (G el el Gall iy i)
3 Bua Allay ol Syl calS 9
9. Were tables and chairs well maintained YES D e S é) o g
and unbroken? require comment when o ~n o i
2 marked ‘No’ @ no [ v gl (o MY A s 1) 2
Y .
NO +ABLES ANOD ¢HAIRS NIA E Y
Ao e fAalia b)) all da 0 cilS Ja 10
10. Was the temperature reasonably YES prd 90 shre S5
2 comfortable? require comment when o il LAY ailS 1) 2
marked ‘No’ G gt -
no [ %
. YES S T Allay Gl Y Glande il s
11. Were door mats in good condition? require D = o }‘;‘_' - ,,YL:LL;y‘L,U,\;‘j; 11
2 comment when marked ‘No’ @ no [ v T o> SRR 2
No Ospg _mMAT nva R ¥
ves [ a ) ‘ N
2| 12. Were lights turned on at dusk or sunset no [J v POl das die el W) Jledd &3 JA 12 2
and during bad weather? y ¢ ohlall sadl J3a 5 g el
A
3| 3. Were trash / Grease containers clean and YES d Sl sla [ agall 3 <iSds 13 3
LJ dumpster Lids closed? no [1 v €ailie Abadll 3 e 4 Aidas
2. GREETINGS sSlua il foladll 2
Scores Critical Areas Dyt ¥ Laall Liady
g| 14 Were you greeted with a smile when you YES M o el babieh il 3 da 14 6
entered the store? Nno [ Y Sdaall i
yEs [
3 15. Did tl?ey;equest customers to quit NO D ¥ oeoandl e Gl LY e sl Oa 15 |3
smoking?
NIA wﬁ
YES ek Lt &l Sy 4ala allfilapdll 6 16
16.  Did he thank you as you were leaving? i j Lo 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;HSJLU Ol gall gBa 3
Scores Critical Areas Al el Jalast
5| 17. Was the staff presentable and well ves [X] A oise G bl jedae IS da 17 5
groomed? Nno [ N Sagilil LSy
4| 18- Was he/ she able to communicate to ves X o aedualgl e il S 18 4
customer? Nno [ ¥ fos
3| 19.  Was the staff wearing visible ves [4 pd e jeday iy (5 il sdl S A 19 3
nametag? No [ ¥ Sz a5 oY)
YES i Sy
5| 20. Was staff courteous / friendly? NO % ?: eelalal/cpagagy ot cuaba sdl IS da 20|15
4, SERVICE Al 4
Scores Critical Areas Apulud) c¥laalt Las
YES (X H Leiadha 3l colasiall g o sadl colS Ja 21
21.  Were the items and ingredients you . e ‘;J ’ ejAM 5 )i sia 2
ordered available for purchase? require . o T
3 comment when marked ‘No’ no [ ¥ sl (o YT ALY s 3
NA [ asuy
2 A o gall aran g sila gall e85 Ja 22
22, Did the staff scan all the purchased YES w 2ol e 080 "ﬂ,@ e
6 items? require comment when marked . o > 6
‘No' g sl s YT ey S 1Y)
no OO v
| ovEs e G il B 23
(| Dt ot amarancoton wo. 03 e e e s s
NA [ Gy failiss
. Slaina 4xdd ¢lio all (Al abual)
24.  Were you charged the correct amount?  YES M p T ﬁs) . f‘iy\éﬁ\;%‘ 24
5 require comment when marked ‘No’ gl oo YT ALY S 5
Nno O ¥
YES [d o= 5,5 /M) Jeas e e Jb .25
6| 25. Were you offered a receipt voluntarily? i ] o
YES [0 s s fhpna ol daddl iU sile) <o 26
26. Were you given the correct change? : JSy aiiall alall Bale by ala gall ol8
5 require comment when marked ‘No’ no [ b M) 5
g sl (o "YT Ala Y s 1)
NA B4 ey
3
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Comments: stBBadlall / gatedl
FOR OFFICE USE ONLY i Sl 1oAY

- Dl BGT | BG 91 52 ._ "

%o ACTUAL SCORE | maximum | EVvaluation: i

Inviting Interior

Aaiay dahaial) Liy 1

Greetings

Clua il / clgaly

Service

2
Appearance and Behavior of Staff | agS glu g (udlh gall jgd5a |3
4 4

4dadall

TOTAL

£ saaall
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- . SERIAL NO.

513 |1

AL MAQAM S/S-862
AL MAQAM AREA
ADNOC DISTRIBUTION
AL AIN

DESCRIPTION QTY  PRICE TOTAL
2,00 3.7

Full Crm Milk , . 7.%50
Acti Laban375 1,00 3.50 3.50
S Lab Up Mint 3.00 1.00 3.00
Aladin Tomato 2,00 0.75 1.50
TOTAL 15.50
VERIFONE 15.50

CARD 4920 xxxx xxxx 4

MILEAGE 0
VERIFONE NO 10008621 472
c1C 0 TT7C 9758

You were served hy Operator 1
DATE 28/07/2012 12:54 T1 83 01 1664

THANKS FOR SHOPPING. .







