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Df—vbbi Emarat | [ & 5/ &4 Eppco / Enoc | B4 s 55 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\& \Dagu 2oy N\2Aacie MMQ«I
Gender Height Built ISpectacles] Beard Mustache] Ethnic Groups
TIM S [T M ]F |Yes] No|[Yes] No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDDDDDED,DDD O O
EMIRATE V;ZZ:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain omm A | Aiman s M| Fuiairan
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 12 €1 o> \[ > 15P o4 ol2 126119412029
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0o o O O O O ® 0O O 04

1.  APPROACH sAbaall gad 22l [ope Gl EY) 1
Scores Critical Areas Ly cLaall Jalash
Y X i T s
1. Was signage visible from distance of 500 ES B 5500 e 00 dsipedaslll i< a1
meters and well maintained? Can be No [ b s il o pas (S Caa JSG Aliaa
included only in first run na [ . ¥ s 7 pallfAl sl
ves ‘
2. Were lights working and in good A bas Ay Ay dadelpadl clS b 2
2 " no [ v . 2
condition at the approach? N Sl e b Y
NA O
YES pai ‘
5| 3. Were the lights working and in good no [0 ¥ oy Alayy Jand ol pa¥l il da 3 >
condition at the forecourt area? y €248 ol Alsnd ddlata
N/A D il
YES K
4 4. X\(/j?’s? filling area / forecourt clean and NO D ¥ o e Ak PUdll /Al dikaie clS Ja 4 |4
T7-N I ,,?
vEs B
o| 5. Were the driveway and forecourt free of no [] y oedds 2 AN sda dihiag 3okl S da 5 5
potholes and well maintained? N Taa IS5 Aliaa s jaall
T7:N
2. GREETINGS s il fAsdl (2
Scores Critical Areas Tl eytaa) PAM]
YES pad ‘
5| 6. Was there any delay in approaching Nno [ N calasall ol 8 3 pabgldia s s 6 5
customers at the fuel pump N €348 ol ddas aie L e
ﬁé.‘th‘uA \Dm&:t/\ /\\I\pf‘\f \) x?/.»)g\\g (\.\?( \y‘B
5| 7. Did the staff approach the driver side of ves B o 7 s A8 pall (e i gall 8 N 5
the vehicle? Nno [ y ?[,L.JI
+ 1 +
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Scores Critical Areas Ll el Llai
8. Were you greeted in a friendly manner ~ YES 7 B csbul) 43,4l b s il i da 8
(pleasant feeling)? NO D N ¢ (e
5 If no, please describe behavior: Was it OIS da il gt o glus i s A ela Y 1y 5
arrogant, without any expression, normal sgale uladll e A ¢ 5 el Caaly
etc.... L&
YES []
9. Did they request customers to quit O il Il e sidasall calla Ja 9
4 ) No [ ¥ - 4
smoking? v ol
A B
YES oy
5| 10. Did the staff thank you as you were Nno [ N A S Laiy o Sy Calssall B8 Ja 10 5
leaving? ¥ Ol
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdd gall & gdaa g )@.L.A .3
Scores Critical Areas Al oy PR
5| 11 Was the filling staff presentable and well YES pad (Y 258 1 Lt alhse pedae (IS Ja 11 5
groomed? No [] ¥ Sl ya g
YES B o
4| 12 Was he able to communicate with no [ N & deal gl e 108 b gal) 1< d& A2 4
customer? g sl
NA [ Gkl
5| 13 Was the attendant wearing visible YES B lgle ek ey 53y Calagall IS Ja 13 5
nametag? - —- ) A 5 Al
9 NO D \{ ?K\ olo\:,g ﬂ(:?):“\\ KC}M}’
YES i 3
6| 14. Was staff courteous / friendly? E &= Selihal [ 505 sthedl S o 14 |6
NOo [ ¥
4. SERVICE daill 4
Scores Critical Areas Tt ¥ Lol Latasly
YES [] .
2| 15. Did he follow the instructions on the No [ ¥ ey o 53 g pall lalaill Cabasall o8 Ja 15 5
Rahal (Fuel Card)? N $ (850 e dily) Jls
N/A Gy
g| 16 Did he confirm and repeat amountand ~ YES M S ad e i e ilagal ST b 16 6
type of fuel? No [] N fetbadine e slld
g| 17 Did he fuel as per customer’s instructions YES R - O Sladad Cons 1AM edar dE o 17 6
- Dhs? No O v LIPS
5| 18. Did he offer to clean windscreen YES el e s bl pla ) Ciulati e (mje o 18 5
voluntarily? (front & back) No [ y ¢ (Aladl s ale) i
YES [X i
5| 19. Were you charged the correct amount? NO [.] '”; lanaio dxdy elia il e bl da 19 |5
YES [] a
S Laddl Al salely cals gl A8
6| 20. Were you given correct change? NO [ ¥ ? il gl ey }A? e s .20 6
\1 .@ma
N/A s
2
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Scores Critical Areas ) Lt Jatail

> b e Cibe glaa 4ol ala gall ll 28 Ja
21. Did he provide information about any YEs [1 UA}}J == }lu - . L L JA 21
g ) ; . @lia IS Jla 8 Jaid) Fdasall (8 dyay 5l
promotions at Service Station? (only in : e ‘
case of active promotion) require NO [ b (Jadfpits A
comment when marked ‘Yes’ " T BPENGTRPPIREEN g
N/A b
5. REST ROOMS t(alaadt feudl 8) daf M i 5
Scores Critical Areas Tuluad) c¥igall PAY)
YES i
22a. Were they adequately stocked with all O P: Ay g pall e insall mrang 3 3¢ S Ja 222
necessary supplies such as soap? NO 209l Jia
NA [ sy =
YES s
22b. Were they adequately stocked with all m ?’: 3y gl e el aaana 3 e CilS da 22D
3 necessary supplies such as toilet tissue? NO Sl gl (3,99 e 3
A O sbuy
22¢. Were they adequately stocked with all ves B s Rosowal Clojlied e exs <ails Ja,22¢
necessary supplies such as paper towels? yq [] v $48 ) ol Ladliall Jia
(paper towels are not required where fully Ciliiaa 85 die Aystlae e 4 )l Cadliall)
operational hand dryers exist) nva O sy (Y1
; 24,051 Julia) S
23a. Were sinks clean? require comment when YES B4 e a5 ';Y" L‘KL.L\J\ TH\SL‘}; 23a
marked ‘No’ no OO ¥ sl o> Ayl s 1)
nva O sy
[ H Saauai Ul yall cials
23b. Were mirrors clean? require comment YES o o 51 "Y"‘ L‘L::JX\ LULS‘\': 23b
when marked ‘No’ no O v et et Fa gl s
wa [ seuy
3 SR pay) Cliiaa culS
23c. Were hand dryers clean? require comment YES E pr o 5l ) g,',\ij,, f«_‘\;ﬁ!\ utsﬁ -23c
3 when marked ‘No’ no OO ¥ e Al s ) 3
va [ sy
4 3 fAadai o sball cliSle culS
23d. Were dispensers clean? require comment YES p . )31{ o g :\;w . 'Liﬁ -23d
when marked ‘No’ no OO ¥ ot A e
nva [ asiy
YES o
23e. Were toilets and urinals clean? NO D v $Aaydas Jyalh 4kl clS Ja 23e
va O sy
Y ; faada Ll oY) cails
2 24a. Were doors clean?require comment when ves X e .l . ‘,'—'ﬁ\! .. dﬁ 24a |2
marked ‘No' o O ¥ sl 2o YT ALY S W
nva [ sssy
YES axi
24b. Were walls clean? NO D ¥ fagkay el colS Ja 24b
A [ sy
YES prd
24c. Were ceiling clean? no O ¥ eciylai il S Ja 24c
wva [ sy
ves B
24d. Were vents clean? Nno O ¥ edadas MLl cuilS Ja24d
NA O sy
3
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@res Critical Areas Faall) gt PR}
: ALk Sl Y1 s
24e. Were floors clean? ves 4 pr gl - ,.;,'a_‘fy;_f .\Sdt‘:’.24e
require comment when marked ‘No’ no O ¥ ol AR s
NA [ sssy
ves
24f. Were baseboards clean? no O v ik sac ) & 58 /Lailadl 5 culS Ja 24f
NA [ sy
YES o
24g. Were grout clean? NO D k4 Seadai B oS Ja .24g
NA [ sy
YEs K] o
25a. Were trash containers clean? No [ ¥ Fadai Lolaill iy sla S Ja 253
5 NA [ sy 5
YES ]
25b. Were trash containers not overflowing? NO D ¥ fails e Lalaill clysla <uidlS Ja 25p
NIA [ sbiy
YES K| o o ]
2 26. Was the restroom smeliing clean & fresh no [J N Gl Osv) Ldaiey Ak pleadl dn3 , il Ja 26 2
(without any offensive odor)? T(plaadl 8 4y S dad
NA [ 3kuy
P S0 Jend dleall 3 Gl jagadl aan il Ja
27. Were all the facilities inside the restroom in YES X e - e o= 9_:‘: 27
good working condition? . o T
2 require comment when marked ‘No’ no [ ¥ sl (om0 MY Ay s 1y | 2
NA [ sbiy
H (3) b asndl Al e &
28. Was the Mosque premises clean? YES D e ( ). ;331 ) ..;:Liﬁ "Jts ‘:lr 28
2 require comment when marked ‘No’ No [ Y Canb et e A s 2
NA [A sbiy
Comments: sClBadiall AT
FOR OFFICE USE ONLY Jagd Cigalf aladdiy
Unccall Bl TG Lled) o) . .
y : : s amdil)
% | ACTUAL SCORE| maXmum | EV@luation el
Approach Usaall gai o281l foge ol s8Y) | 4
Greetings and Initial Checks WY ciSdally | 2
Appearance and Behavior of Staff Cbgall Slus jedaa | 3
Service a4
Cleanliness - Restrcom and Mosque Sall y Claleadl — il | 5
TOTAL £ 3aall
4 +
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ADNOE Distribution

i flatar $/3 874

NESR SI1J A RFORY TEL:06-5580092

CAaSH RECEIPY

fate 1 13-83-12 25 lser

Vehicle § - i

FRUDHCT QuANiITY FRICE

HLa-4% KR 1728

10TAL : DHS 506.86

Signatwe:

THAH YOU HUR SHUPPING
Al Matar 58 878
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