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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\\ B 200 Qe rgad o | | [ ]
Gender Height Buillt _ [peclacley Beard | Mustache] Ethnic Groups
M ] F |T M]S| T [M]F [Yes]No|Yes]| No|Yes | No |indian |Pakistani[Filipino [Expat. Arabs[ Others:
HROORODOROORROOMOAK O O O O
EMIRATE ";:Zfi’: AbuDhabi | Dubai Sharjah Al Ain ‘éﬁ‘:v“aﬁ‘" Ajman K':zism‘:h Fujairah
. n . O O O & O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol2 s8]l ol 18 |8 ol o ' efiling
07:00- | 10:01- | 13:01- | 17:01- 20:0-1- Saturday [ Sunday | Monday ] Tuesday ﬁednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT D g D D D VISIT D E D D D D D
1. APPROACH Adaaall gad A3 [oe ol SN 1
Scores Critical Areas Tt el Ltadl
ES i Coae .

1. Was signage visible from distance of 500 B S 500 w0 e g dgipedaslll S da 1
meters and well maintained? Can be Nno [ ¥ (b i W pma (S T JSI Ulan s
included only in first run na [ . Y ijm 3 yallfad sall

YES [] ‘
2. Were lights working and in good e s Uy a5 Jand ol pa¥l S a2
2 > Nno [0 v . 2
condition at the approach? N SOl e b yiBYY
NA PR
ves [ :
| 3. Were the lights working and in good Nno [ N S Ay dab sl padl S da 3 5
condition at the forecourt area? N €348 ol A Ashaia
NA B qu,
YES K]
4 4, X\ér;g filling area / forecourt clean and NO D Y e Ak oLl /Al Aikia culS Ja 4 |4
NA [ ; ,,?
YEs B .
o| 5 Were the driveway and forecourt freeof No [ g Gl aglieda dihiog okl Q8 d 5 o
potholes and well maintained? N Cua K Abaay eall
NA [ s
2. GREETINGS sema il A 2
Scores Critical Areas Al YLaal) Jaladly
YES o o
6. Was there any delay in approaching calsgall 381 3 als o) s S da 6
5 No BBy g ARG 5
customers at the fuel pump Ca4hgll daian die LN e
Y O
NA [ gu
5| 7. Did the staff approach the driver side of YES D ign o WSl e Glagadl @ 8 Ja 7 5
the vehicle? no [ Yy o)
+ 1
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Scores Critical Areas Lol Y Laalt Jalaily
8. Were you greeted in a friendly manner ~ YES e asbuly) 48 5 48 ylay oy e il ads .8
(pleasant feeling)? NO D v ¢ (z o4
5| If no, please describe behavior: Was it O o el sall o ghas Com g 8 Fla, Y 1) 5
arrogant, without any expression, normal sgale ¢ pladll (e Jla ¢ 5 Al iy
etc.... (_'mc-_n
YES []
9.  Did they request customers to quit O Gl LG e sl il da 9
4 . No [ v " 4
smoking? v Sosdall
NA B s,
YES I
10. Did the staff thank you as you were A S Lay o Sy Cala sl 06 Ja 10
5 , Nno [ ¥ 5
leaving? N SO
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gl H by gkia 3
Scores Critical Areas Agalad YLl PRI
5| 11. Was the filling staff presentable and well YES D4 e Y 2585l At alga jedae IS o 11 5
groomed? Nno [J y s/l e
YES A
4| 12. Was he able to communicate with no [J ¥ &o deal il e T3 Cals all (S dA A2 4
customer? sl
Y
NA [
5| 13. Was the attendant wearing visible YES DA a8 gl ek dall, @Y el S Ja 13 5
nametag? No [J y *\c\(\&\ $ a9 4add
. D)
YES
6| 14. Was staff courteous / friendly? b e Seldhal fopaga il gl S Ja 14 |6
NO [ ¥
4. SERVICE sdaddll 4
Scores Critical Areas EEWEBIRN{ EAN PO Jaladl
YES [ s
2| 15. Did he follow the instructions on the No [y By e 53 g gall lladaill il sall 181 s 15 5
Rahal (Fuel Card)? ) g ¢ (2585 eda A8l Jla
NA X . b
g| 16. Didhe confirm and repeat amountand ~ YES B DS540 g i daaS e Calagall ST Ja 16 6
type of fuel? NO D N fladlisa e il
g| 17- Did he fuel as per customer's instructions YES ) - Ol Slailald s G AN edas o Ja 17 6
- Dhs? NO [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES D o8 st el gl whidie jase da 18 5
voluntarily? (front & back) No [ y (Al ela¥l) A
YES X axd R .
5| 19. Were you charged the correct amount? NO D q Shania 4a8a lia il @l dudl da 19 (5
YES B4
S el adudl salely Cals gt G
6/ 20. Were you given correct change? No [ ¥ il i sl ’*L elé ds .20 6
Y .@Aﬁa
NA [ s
2
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Scores Critical Areas Tl el Jalail
.U | U il glae Al cals galt el 038 S8 21
21. Did he provide information about any YES [J o u;é:’its i;é «;‘J:) el }d” o «“u;, S
promotions at Service Station? (only in A |
case of active promotion) require No [ ¥ (Judfpts oa0E gl
comment when marked ‘Yes' g g sl (o e Alal) CailS 1)
NA [ a
5. REST ROOMS t(plasd) [l 55) ALl fiudg 5
Scores Critical Areas Lol el Jalash
YES o
22a. Were they adequately stocked with all P’; 4y peal) Sla iasall gram 8 e CilS Ja 223
necessary supplies such as soap? NO e gall Jia
NA OO sy eSS
ves [0
22b. Were they adequately stocked with all = ?’: 5y gyl i sall et 8 e S Ja 22D
3 necessary supplies such as toilet tissue? NO Sull i) (3599 Jie 3
22c. Were they adequately stocked with all YESﬁ N s | G <iS Ja,22¢
necessary supplies such as paper towels? \q [ ¥ A5l Cdliall Jia
(paper. towels are not requi!'ed where fully D . Clidaa 8 g5 dic Ay gllae e 448 )4l Cadliall)
operational hand dryers exist) N/A ki (3491 5
3 Saadas Juleal s
23a. Were sinks clean? require comment when YES & o o gl .I\J.. L:\_\Y‘ . .\Sﬁ 23a
marked ‘No’ no OO ¥ grasill (o> 0 day) s 1)
na [ sbiy
; aadas Ui pall cuilS
23b. Were mirrors clean? require comment ves &4 P Ll ..}}., . \:;x‘ . 'LSLSX'A\ 23b
when marked ‘No’ no O ¥ gra sl o MY A S
NA [ sdiy
; faida ey Clidae cul
23c. Were hand dryers clean? require comment YES EI o - - ‘é,,:;j,, EJ\A'Y\ w\sﬁ -23c
3 when marked ‘No’ no O v ks fé\%' AR Rl 3
na B sy —2222100= o2ced 3
: Think gl ClSle CailS
23d. Were dispensers clean? require comment ves B e Ll o g t—’l.;\J\ w\sﬁ 23d
when marked ‘No’ no [ ¥ gra sl o2 Y ALY s Y
Nna [ sbuy
YES a2
23e. Were toilets and urinals clean? NO [:] N faadas Jeall 2l S Ja 23e
nva [ sesy
. ¢4 ) N R -
2 24a. Were doors clean?require comment when YES E‘ e L e t’J}‘M ;’u.LS dA 24a | 2
marked ‘No no O v gl (o YT MY s Y
NA [ iy
YES pi
24b. Were walls clean? no OO ¥ $aida el <€ Ja 24b
A [ shiy
ves B
24c. Were ceiling clean? NO D ¥ eealas caaudl S Ja  24¢
nA [ sy
ves K =
24d. Were vents clean? Nno OO ¥ aidas MUl S Ja . 24d
na [ sy
3
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Scores Critical Areas Al YLl PAYH]]

24e. Were floors clean? YES D pr . sk QL’%ﬂ‘ s d“ 24e
require comment when marked ‘No’ NO b gra sl o2 "Y":"L‘w sy
YES pai - -7
24f. Were baseboards clean? Nno [ ¥ 4l sacldll - o flailadl i 51 culS Ja 24f
vA [ sy
ves M
24g. Were grout clean? NO D N Seaadai LM S Ja 249
nva [ sy
YES i
25a. Were trash containers clean? Nno [ ¥ $aiydss Aalaill il s cuilS Ja 253
) NA [ sbyy )
YES B4
25b. Were trash containers not overfiowing? No [ ¥ faild e Ll wilgla cails Ja 25h
NA [ skuy
ves 4
2| 26. Was the restroom smelling clean & fresh Nno [J N st C15) Lliedia s dilas olasl) 4—wb w\S d‘% .26 2
(without any offensive odor)? (el A dgy S Aad
NIA [ 3kiy ]
27. Were all the facilitigg inside the restroom in YES & i R ot plaadl 4 e o uii 27
2 ?eoqzc:rgggkr:]riggp v(\illrt:g: Znarked ‘No’ No [ y st o MY Al s 13} | 2
NA [ shiy v
28. Was the Mosque premises clean? YES D pud o(°)uﬂm mmﬁ 4,:,{3 5 ‘;m L_.Jts d“ 28
2 require comment when marked ‘No’ No [ ¥ sl om i MY Ayl i 1y 2
NA [ sbuy
Comments: tBadlall f galedll
FOR OFFICE USE ONLY Ladd gl PAREGhY
% Acm‘:gg:iE hﬁﬂﬁ;ﬁf‘ Evaluation: Z i)
Approach Anadll g a3l [oge Gl @YY | 1
Greetings and Initial Checks AW Sl cum i |2
Appearance and Behavior of Staff Cuibsall dslag el | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque dnally ilelaall —datdkill | 5
TOTAL £ sanall
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Date : 15012 1h:10 User & b

Whicet ;0 hupb:
BT QAT BRIGE AHOON
T e
TOTAL : DHS 58.08
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