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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergi@
(0o wemarat | 0 @584 Eppeo/Enoc [ B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z(D\ Name Number Name Number | Name Number
’é Fayet ql7]e19]

Gender Height Built  [Spectacle§ Beard | Mustache Ethnic Groups
F |TIM [S | T IMF IYes]| No|Yes]No|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs| Others:

M|
ROOROONOORROKOR O O O O

EMIRATE ";‘e’ztlzrn“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:’,‘aﬁ" Ajman Kizfmz'h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
glg11 |l olg | 27 31 || (FE5 [ 18
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

vsT CE 0 O 0| v O O O 0Od X O 04

1. INTERIOR R IEC I AN VX PO |
Scores Critical Areas Al Jalgsl
1.  Were the automatic doors closed and the  YES ; L1« dilie ASiile o S il o1 CailS
2 door and side glass push / pull bars or = t;um o dﬁj t:; > 7 1 2
handle thresholds working in good order?  NO ¥ t gt Sl (aiefASue
2a. Were doors and windows free of YES A Glads (e A 31 ol Y S da 22
fingerprints? NO y S asbalyl
2b. Were doors and windows free of YES i dalll o A N1 Y S s 2D
3 smudges, spots and streaks? NO b $ha gladl) 9 2l 3

O Adulad 81 il 5 il ¥ S o 20
g il IS5 \gple JAD il
(EJ\)AM Ji u.éﬂ\
$hagad g AL daudal g & sadi Hladall 20 8
SR oy Lgd 5o Hlakall 231 8

g sill o g e YT S 1 2

2c. Were doors and windows clean without a vgs
hazy film (condensation due to climate or
temperature may be present) NO

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO

3b. Were advertising materials, Pictures and ~ YES
2 menu strips on menu board torn? requires
comment when marked ‘Yes’

T

NO

(¥4

3c. Were advertising materials, Pictures and ~ YES po gay gall Aidle Y sl cilS s 3c

0 NRKRO X ONOOXKORKOKOCNM
v Ble F

menu strips on menu board smudged? NO ¥ faakala jag alakall a3l 68
d}.l.\.a.a/)uga) AC.}‘)ES}\S.“ <ol da 4a
4a. Were counters, display cases, self-service YES e 8 yeal s Il deasd) glalia ¢y jall
areas and dispensers clean? require cddulat (dispenser) by g pudall
comment when marked ‘No’ zeasill o YT Al il 1
NO Y
5 5
_ , o a8 gaiaf ] il i S culS Ja 4b
4b. Were counters, display cases, self-service YES pas Sl g il 3 5l s 2 Aarall (3habia

areas and dispensers neat and well
stacked? (Should be uncluttered and
without excessive amounts of products)

CasY) Auda S i 454 (dispenser)
¥ Y 4l S el ia ol gall 5 catiall )5S o
(e 333 S ia 085 of oy

O

NO
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Scores Critical Areas b aytaa PAN]
ves []
51 5. Was there any smell of rotten stuff? N [y Baddalsd dadl) Gl lia S a5 5
nva [ 5 L
ves []
3|6 Were there any flies visible in the store or no @y sl i piall g il lia S s 6 3
in the eating area? fdadll 4 (g.:l._\.ﬂl)
nva [ . ,,:’
. o o L Al (8L ol paYT il Ja 7
7. Were Lights and light fixtures functioning ves [X s LBy suse g am By gy Jand
properly and unbroken including ones on Ry e T e
. . . .\J&) .'at-tu‘ PN k_lkA)-‘ 9‘}.a| Sty
2 menu boards? (Specify location in cday ol b G ol 2
comments) require comment when (= J“-‘J «* Cﬁf“.}
marked ‘No’ vo [0 v guna sl om "V AT il 1y
8. Was the expiry date mentioned on YEs [¥X ; S oalf 1) 580 elei¥l A 5 1S
6 perishable food items (sandwiches, . £ vfﬁ Efs. th:suifm ilj 8 6
breads, cakes, salads etc...) within the m . .’ - | *&ﬂui ! o :mdl
validity period? NO ¥ () enhabull (Sl all ey sail)
H B sy ol SH 5 ¥ Uall cislS s 9
9. Were tables and chairs well maintained YES IX e S é) o iy
and unbroken? require comment when . . L
2 marked ‘No' Nno [0y sl a "V ALY il 1) 2
7N I . 1:3
e fAslia 3l jallda o cilS s 10
10. Was the temperature reasonably YES Iz and ¢ sina J
2 comfortable? require comment when = LAY il \A'| 2
marked ‘No’ =5t > = )
no [0 ¥
Y i S Al b Y Glada kg
11. Were door mats in good condition? require ES & e ) T‘ = "YT’LL;\JIQ'L'ISL?: 1
2 comment when marked ‘No' no [ v grasl o e 2
nva [ . 1,-\",
Yes K . ‘
9| 12. Were lights turned on at dusk or sunset no [ v Sl Ay die o g1 Jlad) & dé 12 2
and during bad weather? y € bl sall S 5 g il f
va O .0
3| 13. Were trash / Grease containers clean and YES B ol gl /gl L «ilsJds 13 3
dumpster Lids closed? No [ y failae Aalasll G Apdae |5 dayks
2.  GREETINGS robua i) faladl |2
@ores Critical Areas Al YLl Jatail
g| 14 Were you greeted with a smile when you YES D o bt Llabidh il S da 14 6
entered the store? No [ N fdaall
YES [
3 15. Did they request customers to quit NO D Y oeoand e Gl LY e sk Ja 15 |3
smoking? . ¥y ”
NA B
YES K] L ol S 4l pallfila sall W6 Ja .16
, - = -
6| 16. Did he thank you as you were leaving? no [ g § s s 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF :?@S‘}L\-IJ Cpilhgal) jgdia 3
Scores Critical Areas Laulu¥ ol Ll
517 Was the staff presentable and well YES [X] pd [0 ya s oY Cpibsall sedae OIS o 17 5
groomed? No [ N $agilil JalSy
4|18 Washe/she able to communicate to  YES X o e Joal il o T8 alasall S da 18 4
customer? Nno [ ¥ o5l
3| 19. Was the staff wearing visible Yes [X] P gle jeday Alay oy 5 ilapdl S o 19 3
nametag? Nno [ ¥ Yaye? Sz sia s pus¥l
. ves O & 0
5| 20. Was staff courteous / friendly? no [ q Colalal/ 3 g3 g9 cpial (piba gall (S Ja 20 |5
4. SERVICE -daddll 4
Scores Critical Areas Aandad) c¥laall Jatai
YES H Lhale ) cilatiall g o sall il Ja 211
21. Were the items and ingredients you E e @S ’ (,jj_m 5 5ia
ordered available for purchase? require L o - e
3 comment when marked ‘No' no [0y gl o YT ALY s ) 3
NA [ gy
RPEIEI il sl ndd Ja
22. Did the staff scan all the purchased YES |Z ond #t sl g U)&yﬂ&» TR 22
6 items? require comment when marked _ o P TI
‘No’ g gl o MY AdaY) culs 1 6
no [ ¥
. Coves O G ) dei il B e 23
4 23. :?]K;t::pzt;f{epézifyfgggsa’)nd nonfood item no [ Y sl ey OS2l 3l 4
24. Were you charged the correct amount?  YES ‘ pr T ‘.\.“M g f'ﬁ_} ‘\:-h.‘x.‘lsd‘: 24
5 require comment when marked ‘No’ gl o2 MY Ayl S ) 5
Nno [0 v
ves 558 3 Juas e e Jb .25
6| 25. Were you offered a receipt voluntarily? ¢ 5 S
Yy P no [0 v G sl 6
YES [ m s flamadll il duae)cwida .26
26. Were you given the correct change? ISy el daal salely cab sall 8
5 require comment when marked ‘No’ NO |___| b Sruma 5
g sill (o YT ALY cas 1
NA [X] ey
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Comments: silBadlall / galasll
FOR OFFICE USE ONLY Jadd Cagal PAXEA
o Alaall BEM -k Hi DS . il
% ACTUAL SCORE | MAXiMum | EVvaluation: e
Inviting Interior Ada el Adkaial) Auity |1
Greetings Slua, Al f cladlt |2
Appearance and Behavior of Staff | agS sl g (il gall a3
Service aasdl 4
TOTAL & sanall
!
\
|
\
t
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