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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT P
D ikl Emarat / D 5 5S40 Eppcénoc / 4yt Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number | Name N Number
1
4o Uichie Béntlty
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M]F IT M]S T [MIF |Yes[NoJYes[No Yes | No |Indian [Pakistani| Filipino [Expat. Arabs[ Others:
ROODROOROORROROO O B 0O [
EMIRATE V;:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘:v"aﬁ" Ajman K‘::ism‘;'h Fujairah
O u | | X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8le Q| O R(B | 5|14 ] o]l ol 3 [1r:39 [R:45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT < vISIT e
0 O O O ® O 0O O3 O O O
1.  APPROACH ‘Abaal) gai pXE1 [0 il 8V 1
Scores Critical Areas Al cilaall P!
YES K i - e o ..

1. Was signage visible from distance of 500 A 50500 e el daglll culS a1
meters and well maintained? Can be Nno [ ¥ 8 b W pas (Say T JSy olian
included only in first run NA [T o ¥ s 5 pallfAL sl

YES pod ‘
2. Were lights working and in good cd sam Ay Ay Jesd sl padl S b 2
2 " no [0 ~ 2
condition at the approach? g SOSall (o b BYY
N/A i
YES [ o ,
5| 3. Were the lights working and in good Nno [ v s Allayy Jand el ¥l culS a3 5
condition at the forecourt area? N €3 48 ol At Alkais
nva R
YES [{ oo
4 4. Y:Yj)a/?) filling area / forecourt clean and NO D Yt e s Al Ll Al Atk oS Js 4 (4
nA [ ﬂ.,;f
YEs [ &
5. Were the driveway and forecourt free of e Al 2Bl ede dihaiag Gkl IS5
2 1010 Nno [ ¥ L : 2
potholes and well maintained? N fua S5 dlasy Haall
NA [ g
2. GREETINGS sl fAadl 2
Scores Critical Areas Aalul) c¥aall Lo
ves [ o
5|8 Was there any delay in approaching NO [ g | Bl Gl B A Al ) das S da 6 5
customers at the fuel pump £28 M ddmae dic il M (e
Y T
NA [ o
5| 7. Did the staff approach the driver side of YES pad Lo e S el e cabpdl B da 7 5
the vehicle? No [ N ¢ el
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Scores Critical Areas VR IR AN TR | PATH{]
8. Were you greeted in a friendly manner ~ YES pad Gasbaly) 485 48y jhay el Caa 3l Hds 8
(pleasant feeling)? NO D ¥ ¢ (zte
5| If no, please describe behavior: Was it U8 da b sall W lu Cia Aela, Y1y 5
arrogant, without any expression, normal cgdle ulatll (e J g el Caal
etc.... ¢ &
YES [] o
9. Did they request customers to quit oo a8l G e G sib gl alla a9
4 : No [] v o 4
smoking? y foadall
NA [X okl
YES a
10. Did the staff thank you as you were a5 S Laiy o S5 (b gl A8 Ja 10
5 : No [ v 5
leaving? N oAl
Nna [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF Ol galf dolug 4dha .3
Scores Critical Areas fabad) Yl h&nﬂ
5| 11. Was the filling staff presentable and well  YES S S (Y 2 5l L il e pedaa oS b 11 5
groomed? No [J y Sll/ls ey
YES [[] e
12. Was he able to communicate with o dealsill e 18 Cala gl IS Ja 12
4 No [ v . 4
customer? v fO sl
NA [
5| 13. Was the attendant wearing visible YES m o e Hedy ey oy Galagdl S s 13 5
nametag? No [ N Tz s 51 Ao
YES
6| 14. Was staff courteous / friendly? ® e felilal /03505 0 sabasadl 1S Ja 14 |6
No [0 Y
4. SERVICE 1dandl) 4
Scores Critical Areas Al YLl Jalaity
YES [] o
15. Did he follow the instructions on the Ay e 52 ga gl Cilaglall (il o) & da 15
2 No [ v . 2
Rahal (Fuel Card)? N S A eda @Llag) Ja
NA B .
g| 16- Didhe confirm and repeat amountand ~ YES I amd g ia) g 55 AaeS e alapdl ST s 16 6
type of fuel? NO D N fdlaalise e i
g| 17 Did he fuel as per customer's instructions YES BJ Bl - Ol Sladed casa AN s JE b 17 6
- Dhs? NO D y ¢ an )
5| 18. Did he offer to clean windscreen YES [ pd Ll el gl bidle a e s 18 5
voluntarily? (front & back) No [] y $ (A ota ) ands
ES [0 o . -
5| 19. Were you charged the correct amount? NO EI g $lanaia 428y ¢lie (il el fdl Ja 19 (5
YES ard
JSE Al aduall sale L (il gt L1
6| 20. Were you given correct change? NOo [ b il g B y{, P8 da .20 6
N ‘raea
LN v.
2
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Scores Critical Areas FETA LN PN | pATH]
. s il gl d (als gall cll 28 Ja 21
21. Did he provide information about any Yes [ L':é:‘zls jl @ﬁ) e }dn o a_; Sl
promotions at Service Station? (only in * el
case of active promation) require No [ ¥ (Jadfeitd el @ ]
comment when marked ‘Yes' " g il oa n Maad AlaYh S 1)
N/A o
5. REST ROOMS 2(plandl f g8) Aal M e 5
Scores Critical Areas Aouilud c¥laal) Jalah
YES i
22a. Were they adequately stocked with all % ?: Ay g el il el ey 3 e S b 223
necessary supplies such as soap? NO fogball Jia
. na O ssyy
ves 0 w0 |
22b. Were they adequately stocked with all X P; Ay g peall Gl el muans 3 3¢ CulS Ja 22b
3 necessary supplies s as toilet tissue? NO all gl (599 Jia 3
Ne mgwes (95 NA [ sy
22¢. Were they adequately stocked with all ves 1 i Aoyl il il e B e @il s, 22¢
necessary supplies such as paper towels? NO D ¥y 048 4 o) cadiial) Jia
(paper towels are not required where fully Clidae 365 die Agslhae pe A8 55l Cailiall)
operational hand dryers exist) nva A skiy (3
5 Tl Judadl) ulS
23a. Were sinks clean? require comment when YES m pr o gl ':\1" ‘i“‘éy\ R ,\SL‘}; -23a
marked ‘No’ no O ¥ Gt e el
nva [ sany
X ; S Ul cals
23b. Were mirrors clean? require comment YES \ pr ol ,,\},, LL)‘;S\ u&ﬁ .23b
when marked ‘No’ no O b (ol et S ) el )
na [ sbiy
: fasdas sl Gliias CulS
23c. Were hand dryers clean? require comment YES E o Gl i L"’,,';,, L\AQ\ . _\Sﬁ 23¢
3 when marked ‘No’ no O b ool 2 e 3
wa [ sdiy
N . CAala ) giball Caliulle CuilS
23d. Were dispensers clean? require comment YES ' P . ,‘“ el N l;\.!l U\S"‘h\ .23d
when marked ‘No’ . Nno [ b gra sl o2 Y A il )
nA [ shkiy
ves [
23e. Were toilets and urinals clean? no O b faglas Jpuill Sl S o 23e
nva [ sy
; [FERCERINIRY LTS
2 24a. Were doors clean?require comment when YES E i L. o T » . dﬁ 24a |2
marked ‘No’ no O v g sl o T A S
na [ sdiy
ves A
24b. Were walls clean? Nno [ ¥ aids (amll @S Ja 24b
NnA [ sy
YES D4
24¢. Were ceiling clean? no OO ¥ fCaas il S s 24c
na [ sbuy
ves 4
24d. Were vents clean? NO D ¥ faadas ddliall il Ja 244
na [ sy
3
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Scores Critical Areas L) Lt LAl
24e. Were floors clean? YES [z o =l ?mkﬂ,;?m\f;‘uﬁsd‘; "246
require comment when marked ‘No’ no O v el o2 MY Ha Yl s 1y
NA [ sy
ves [
24f. Were baseboards clean? Nno O % Ak a3 @l & o flailall i3 culS Ja 24f
NA [ sauy
ves @
24g. Were grout clean? no [ ¥ ks L3 oS da 249
NA [ sy
YES o
25a. Were trash containers clean?’ No [ ¥ fRadss Aol il s cuilS a 254
9 NA [ sbuy )
YES o
25b. Were trash containers not overflowing? No [ ¥ flaild e daladll cibgla culS Ja 25p
NA [ sbiy
YES o ]
2 26. Was the restroom smelling clean & fresh Nno [J . ) O9) Adiaie g Aals alaall Al ) CulK Ja 26 2
(without any offensive odor)? Slplendl g S dal
NA [ sbuy
% S daad leall b Sl gadl ases culS b
27. Were all the facilities inside the restroom in YES o ) ¢ o &= Of:. 2
good working condition? . wn e
2 require comment when marked ‘No’ no [ ¥ a2 YT e cals 1) (2
NA [ sbuy
YES i o 9(6) ks daall deld Gl e €
28. Was the Mosque premises clean? ! D i ( ). }J‘ i ,.;.:: Li\:ﬁf L.J\S ‘:lr 28
2 require comment when marked ‘No’ No [0 v & A ARl e N 2
NA D] skl y
Comments: salaasal) [ Gadaili
FOR OFFICE USE ONLY Jadd ikl aladiay
Aecal) LAY LG oY) aal .
9 : luation: ppevCA
% | ACTUAL SCORE| maxmum | EValuation i
Approach Aanall gaaa@ll /e ol @Y 1
Greetings and Initial Checks Y Sl s cua il |2
Appearance and Behavior of Staff bgall Aglug jelaa | 3
Service el |4
Cleanliness - Restroom and Mosque Sl laleadl — dalail | 5
TOTAL £ saaall
4
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5129

-'lh(.\‘\ o

<

ADNOC D1stribution!
AL HAGAN §/S- 862 ‘
A HAAN ARER, AL AIN
CREDIT PURCHASE
Date : 28-07-12 12:4. User ;8596

4920 wwxxx xxxx 4AB1
Expiry 05

AUTH CODE - 139425

PRODUCT ~ QUANITY FRICE AHOUNT

0L6-95 w1 54.00
TOTAL : DHS 54.00

AutnCode=139425  Hsgh:1958 Resp:12 HI:00
T1D: 1000862200 Batuhewti  TICSTSES CIC:S0

Signature: __

THANK Y0U FOR SHUPP{Mé
AL HAQAIT §/5- 862

L2







