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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2% 1Qasug Sy | Bt |20 | aetne [V al5[210)]
Gender Height Built _ [pectacle§ Beard | Mustache] ] Ethnic Groups
M| F [TIMI[S [T IMI[F [Yes[NoJYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROOKOOROROR X O O 0O O
EMIRATE V;:Z‘:)’: AbuDhabi |  Dubai Sharjah Al Ain gmm A ] Aiman as M | Fuiairan
O O O O O O i) O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol3 Ll o 119 5 ol2 o 12 514 115 B
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday [mdnesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
e I - B e visit | [ O O O O O
1. APPROACH slaaal) gad a2l s ol S8 1
Scores Critical Areas Al ¥t BRH]
YES [X 3. C s g ..

1. Was signage visible from distance of 500 M 5500w e e dall colS a1
meters and well maintained? Can be NOo [ ki (s b & puoa (S T S8y bac
included only in first run na [0 ¥ Sl B allfAl gl

ves [0 w ,
2. Were lights working and in good el sas Allay Ay dead ol gl QS Ja 2
2 - no OO v h 2
condition at the approach? SO (el Y
Y g
nva B
) YEs [0 f
9|3 Werethe lights working and in good no [ N s Allayy Jead el ¥l clS a3 5
condition at the forecourt area? . €3 48 5l At dilae
. Y 2
NA B u,
YES bd
4. Was filling area / forecourt clean and .. s e rem fge el SEL e
4 fidy? NO [ ¥ i diade ol Al i cil Ja 4 |4
nva O . ,,7‘
YES B4
5. Were the driveway and forecourt free of o Alla o g gl ede dihaiag okl OIS a5
2 o No [ ¥ O _ 2
potholes and well maintained? N faa IS0 Alian g aall
NA O
2. GREETINGS sa il fAasl 2
Scares Critical Areas it Yl Blail
YES [ ‘
5 6. Was there any delay in approaching NO g y albh gl 8l wbigldia gsda 6 5
customers at the fuel pump €348 gl Adime aie L3N e
Y ~
NA O
5| 7. Did the staff approach the driver side of YES prd Aga e ASall e s gall B a7
the vehicle? NO D Ny el 5
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Scores Critical Areas Gl YLl AT}
8. Were you greeted in a friendly manner  YES Bd s Gasbly) 435 48 Hhay Ay s 1) Ada 8
(pleasant feeling)? NO D ¥ ? (zoie
5| If no, please describe behavior: Was it O da ek sl gl Caa gy delay Y 1Y
arrogant, without any expression, normal sgale Oaladll e (A (g el caaly
etc.... ¢ &l
YES []
9.  Did they request customers to quit O E Al G e Gsilisall bl a9
4 ; No [ v '
smoking? g ot
N/A (e
YES A
10. Did the staff thank you as you were D S Ly & Sy il gall W8 Ja 10
5 . NO [ ¥
leaving? v ol
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF S0l gall Agluy jelia .3
Scores Critical Areas Al cytaall Jalditt
5| 11. Was the filling staff presentable and well YES B e GEY 258 gl Ao Caliga jedae S Ja 11
groomed? No [J y $0anl/La e
YES and
12. Was he able to communicate with o el it e a8 Gala gl S Ja 12
4 No [ ¥ ;
customer? Sos N
Y v
N/A D il
5| 13. Was the attendant wearing visible YES [ ey Adlday (o5 Calh sl IS Ja 13
nametag? . S o o1 ]
° o [0 v ) JEUAY Cr=s
YES i
6| 14. Was staff courteous / friendiy? Bd e Selakal fopa a5 o sabasall S Ja 14
Nno [ ¥
4. SERVICE dasdll 4
Scores Critical Areas Lol Ll Lalgisy
YES [] wu
2| 15. Did he follow the instructions on the No [ v ABlas e 53 g sall ol Cala ol w8l 15 5
Rahal (Fuel Card)? v T8 eda dBlay) Js
NA D
g| 16. Did he confirm and repeat amountand ~ YES [A. s < 144 g 555 4 o il sl ST s 16
type of fuel? Nno [ y fedadline e clil
17. Did he fuel as per customer’s instructions YES 3. an - O Sladdad caa GlOAN ey i Ja 17
6 - Dhs? NO D N ¢ a1
5| 18. Did he offer to clean windscreen YES P el e sl zla ) Ciubn alle caue Js 18
voluntarily? (front & back) NO D N ¢ (Aladly e Yl) A
ES [ s . .
5| 19. Were you charged the correct amount? NO D g flaiaia dxd elia alhy @l bl o 19
YES []
JSE Ladtall abialt sale s Cals 4o Ll
6| 20. Were you given correct change? No [ v ? lall gl Blel )A(, P8 .20
) ¥ e
>
2 +
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Scores Critical Areas

EEI (A PN ]

Llail

promotions at Service Station? (only in

comment when marked ‘Yes'

21. Did he provide information about any YEs [1 w

case of active promation) require NO D ¥

NA B

sl Osm e slaa gl Calapall @l 28 Ja 21
(/S = = gl
g il oay "aad® Ada Y S 1)

5. REST ROOMS

o (SVERI A OBV R -

Scores Critical Areas s Agululll c¥laa Jaldil
, YES O o
22a. Were they adequately stocked with all O v A g pwall il Hlhnal) azang 5 jgae S (o 223
necessary supplies such as soap? NO o gball Jia
nva [ sdyy e
ves A
22b. Were they adequately stocked with all 0O -~ B pall Dl il aens s jeae <ilS Ja . 22b
3 necessary supplies such as toilet tissue? NO ¥ cult il G99 Jia 3
Nna [ sy —ed
22c. Were they adequately stocked with all ves X pxi s pdall e el R B e <ailS Ja.22¢
necessary supplies such as paper towels? NO D ¥ 248 ;o)) Cadliall Jia
(paper towels are not required where fully Cliiae g5 s Agglha pe A ) o) Cadliall)
operational hand dryers exist) wa O Ghi Y () 3
: TALE il
23a. Were sinks clean? require comment when YES m o L. o L,J“ Tu,\s dA -23a
marked ‘No’ no OO ¥ gresll o2 MY ALY cis i)
na [ sbiy
. TR X
23b. Were mirrors clean? require comment ves B o L :;e?ml‘:;!: , éﬁ 23b
when marked ‘No’ no O ¥ gl o2 YT ALY S 1)
nva [ sdiy
. ‘)" . .o A i - o
23c. Were hand dryers clean? require comment YES pr . ‘m L,sjeY"‘ HEAT w‘éﬁ -23c
3 when marked ‘No’ no O v g sl > YAy . 3 3
nva [ smny. -0
A Tkl () ol asLe o
23d. Were dispensers clean? require comment YES pr . \ Uﬁ‘:ds,, . LL:SL‘; B \éﬁ -23d
when marked ‘No’ no O v gl o YT ALY s Y
va [ sy
ves 3
23e. Were toilets and urinals clean? no O Yy fapda Joll Sl cailS Ja 23e
na [ sbyy
pd T fdaday A &l
2 24a. Were doors clean?require comment when YES pr L. ﬁ N ! . ,\S JA 24a 12
marked ‘No’ NO D N c_ua}.\ﬂ > YT ALY Cals )
nA [ sbuy
ves P w
24b. Were walls clean? no OO ¢ $iadas laall S Ja 24b
na [ sny
ves B
24c. Were ceiling clean? no 1 ¢ Sk Caiudl IS Ja 24c
na [ sy
ves P4
24d. Were vents clean? Nno [ b faddai MLl calS Ja 24d
na [ sbyy
3
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Scores Critical Areas Gl YLl PAN]
24e. Were floors clean? YES E prd . Faks QL‘%ﬂ‘ uﬂs d.s 24e
require comment when marked ‘No’ Nno O ¥ gl 2 Y ALY g 1y
va [ suy
ves 4
24f. Were baseboards clean? Nno O v 20k saclall - o lailall 150 culS Ja 24f
NAa [ sbyy
ves X
24g. Were grout clean? Nno O v ik LW S Ja 249
NA [ sy
YEs B m
25a. Were trash containers clean? Nno [ ¥ faalas Aaladll il gla cilS Ja 257
5 NA [ sy )
YES [}
25b. Were trash containers not overflowing? NO D ¥ il e dalall Ol gla il Ja 25h
NA [ sbyy
YES [X] ai
2 26. Was the restroom smelling clean & fresh NO D\ . ) Q) Adiaiay Adas alaall 4&‘_) uﬁS dﬁ .26 5
(without any offensive odor)? S(plaall B dg S dal,
NA [ sk y
27. Were all the facilities inside the restroom in YES BE s SOl st e M’iim
2 ?e%%?rgg;kggngr?tn \?vlélg: ::narked ‘No’ No [ B g2l o2 YT ALY cals 12
NA [ zkuy
28. Was the Mosque premises clean? YES D - ?(5).% &mﬂ 4_:13 | ‘5&1“‘5 d“ 28
2 require comment when marked ‘No’ No O v a2 MY Y s 1y 2
N/A Sihis Y
Comments: UBadlall / gulall
FOR OFFICE USE ONLY JaBd igalf FYKE,
% Acm‘::;‘RE EL:\JIIBA‘;I!;A\[’_:I\:“‘ Evaluation: - asnil)
Approach Aol sad 38 /el JBYH | 1
Greetings and Initial Checks Y il cua | 2
Appearance and Behavior of Staff Csibsall by sedas | 3
Service sl | 4
Cleantiness - Restrcom and Mosque aaall s Glaleall — 23l | 5
TOTAL £ ganall
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