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PROJECT: ELARA - FORECOURT

SERIAL NO.

5128

Pan Arab Research Center |

O i jw Emarat 10 s Eppco / Enoc / E dya Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O Name Number Name Number | Name Number
a3 HERE
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TIM [S T [M]F |Yes| No|Yes|No|Yes| No {indian [Pakistani]Filipino [Expat. Arabs] Others:
@DDDD.KIDIZIDIZ]IZDEDD O O
EMIRATE V;‘:Ztli:‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘éT;v“a:]' Ajman K'::ism“:h Fujairah
N O O i O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl43lol8 |24 |53]99 ]| ol™? o3 | 03RRI
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O 2K visIT O O4d O O O O
1. APPROACH slanall gad 233N fora ol 8N 1
Scores Critical Areas Al E¥laall ot
YES X ‘- a3 .

1. Was signage visible from distance of 500 P 5500 s e e di e dalll S da
meters and well maintained? Can be Nno [ ¥ o3 i L s (S T (S dlaay
included only in first run N/A D ) Y u-b\!\ 37 yallfad sall

YEs ‘
2. Were lights working and in good s Allay ay Jesl sl padl il da 2
2 ! no [0 ¥ 2
condition at the approach? N Sl (pe b Y
na [ L
ves [ o ,
5| 3. Were the lights working and in good no [ y b o Allsay Jani el ¥l cilS a3 2
condition at the forecourt area? N €3 g8 ol At ddlaia
va O L
YES [X]
4 4. :/I\(/j';’s) filling area / forecourt clean and no [ Y o e Akl ol At dikie S Ja 4 |4
nva O . ,,-’r
YEs 4
5|5 Were the driveway and forecourt freeof No [ g Oa Al ede dihaiag Gkl 8 da 5 2
potholes and well maintained? N s S5 Alaay Hiadl
NA [T
2. GREETINGS ceua il fAaalt 2
Scores Critical Areas Al eyl Ltad
ves [ a ‘
5 6. Was there any delay in approaching no K N s gt b 81 il gl lia S s 6 5
customers at the fuel pump €348 gl Aduiaa aie i3 (se
Y v
na [
5|7 Didthe staff approach the driver side of ~ YES R dga 0o A8l o abigall oyl da 7 5
the vehicle? Nno [ y ¢ @il
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Scores Critical Areas D) YLl pATH]
8. Were you greeted in a friendly manner ~ YES pad s A3 48yl ol a0 Hda .8
(pleasant feeling)? NO ['_'] N ? (z e
5| If no, please describe behavior: Was it O da il sl oL heas ol ela ) Y 1Y) 5
arrogant, without any expression, normal cgle ¢ nlaill (e JIA 5 all Caaly
etc.... ¢l
YES [] o
9.  Did they request customers to quit O Al L e o sili sl il Ja . Q
4 ! No O v - 4
smoking? y fopaaill
NA
YES ]
10. Did the staff thank you as you were SRS S Laiy ol Ky ol gl Bl Ja 10
5 . NO [] ¥ 5
leaving? N oLl
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF 1O gal) Solug b 3
Scores Critical Areas Al YL PATH(]
5| 11 Was the filling staff presentable and well YES pad Y 268 gl Aias Gl 9o ebe S da 11 5

groomed? No [ N $lasl/la ya
YES ]
12. Was he able to communicate with & deal sl e 108 Cala sl IS Ja 12

4 No [0 v . 4

customer? N SO
va O] e
5| 13. Was the attendant wearing visible YES [X] o Lesle ek Uy (o5 5 caba sl S b 13 5
nametag? COULD NOT QEN) NO D y Tz 5 93 4l
: YES [X] i
6| 14. Was staff courteous / friendly? = - folibal fopasay csibedl IS Ja 14 |6
No [] y
4. SERVICE i)l 4
Scores Critical Areas Al Vel gy
YES [1 o ]
15. Did he follow the instructions on the g A e 5o sa sall cilaglatl) Cals all &itda 15
2 Nno [] : 2 2
Rahal (Fuel Card)? v $ 5850 ede dilay)
N/A ey
g| 16- Did he confirm and repeat amountand ~ YES B S5 asl g sshas e Gl ydl ST s 16 6
type of fuel? No [] y feladbia Je all
17. Did he fuel as per customer’s instructions YES X]  ax - Ol Sladad caa 1A edw A Ja 17
6 Dhs? d 6
- bnsz No [ ¥ P
5| 18. Did he offer to clean windscreen YES [1 w5 b 5okl 2la ) cadais elile wae b 18 5
voluntarily?_(front & back v ¢ (Al L) 4
YR WiAE oeper,  No ¥ (85 )
YES i . .
5] 19. Were you charged the correct amount? NO E (’: flasais a2dy lia (ll @i fdl da 19 |5
YES [
S Baad aduad) sale s Gl gl @ Ja .
61 20. Were you given correct change? NO D ¥ ? el gl ey }d(, ¢ 20 6
v Crnaa
NA [
2 +
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Scores Critical Areas At eVl PATH]
. U 10 e ala glra af Cals sall &l 28 Ja 21
21. Did he provide information about any ves [0 ujjjd = Jlu e I e
. ) ; . dmutid\ag,alass).«.kadss%,)d\
promotions at Service Station? (only in ? o |
case of active promotion) require No [ ¥ (Jadfpd t:"f‘ ¢
comment when marked ‘Yes' s sl (2 "ead ) S 1Y
b
NA A
5.  REST ROOMS (plasdt [t ) Aaf M 2 B
Scores Critical Areas L) Ll Jalaily
YES o
22a. Were they adequately stocked with all O ?,; 4y g pealt e lal paeay 3 jeme alS b 223
necessary supplies such as soap? NO e gall Jia
Nna [ sy ==
YES i
22h. Were they adequately stocked with all % P: Ay gpeall il Siaedd) arang b jeae S Jo 22D
3 necessary supplies such as toilet tissue? NO el gill (3,99 Jie
na O sbiy
22¢. Were they adequately stocked with all ves 1 a A sl cile jluall gpany B e @iS da 22¢
necessary supplies such as paper towels? D 248, ol adiall Jia
i NO ¥ e =
(paper towels are not required where fully Clidae g dic dyglhe e A4l calliall)
operational hand dryers exist) nva R By (Y1 2
: Tl Julad) S
23a. Were sinks clean? require comment when YES m e o ) ':y" iﬂuw ulsf; 23a
marked ‘No’ no O ¥ sl (o Aa Y cils 1
na [ seuy
H Pagda L el cals
23b. Were mirrors clean? require comment YESW P o g "\}" 4.;\.::13\ j 'LSTX; 23b
when marked 'No’ no O v e sl a0 MY ALY S 1Y)
na [ ssy
; Shadas sl cldiae cls
23¢. Were hand dryers clean? require comment YES E px o il i} “*s:;,, 3.:\.:“2\ ugﬁ 23¢
3 when marked ‘No' no O Y okl a2 s )
na [ sy
X . aaudai oy gluall liSle S
23d. Were dispensers clean? require comment YES & ¢ . }.\l\ o e fu\;\j\ . ,&ﬁ -23d
when marked ‘No’ No O v Tt > a2 s
na [ smuy
YES X
23e. Were toilets and urinals clean? NO I:l Y faad Jal ASal culS Ja 23e
na [ sy
; PRSP RNIIERTY
2 24a. Were doors clean?require comment when YES m o L. . 7 Tu dﬁ 243
marked ‘No’ no O ¥ sl o2 MY Y IS
na O ssuy
YES o
24b. Were walls clean? Nno [ N Siadar el cailS Ja 24b
NA [ abiy
ves B
24c. Were ceiling clean? NO O ¥ feadss candl S Ja 24¢
NnA [ sy
ves M
24d. Were vents clean? NO D N eaa,das Miliall cilS Ja 24d
A [ sbny
3
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Scores Critical Areas ) YLl PALH]
; TAphi Gl 91 il
24e. Were floors clean? ves X p adll A ,,;l,"hf’fyrf ,‘S‘JT. "243
require comment when marked ‘No’ Nno [ ¥ sl o MY syl s 1y
NA [ sy
YES E axd
24f. Were baseboards clean? No [ N fAghai s Wl & o) [lailal 1,51 cuilS Ja 24
nA [ sy
YES poi
24g. Were grout clean? no [ ¥ il L 1S Ja 249
NA [ sy
YES[A
25a. Were trash containers clean? NO D % fhadas daladll il gl cilS s 253
' NA [ sdiy
2 = - 2
YES axd
25b. Were trash containers not overflowing? NO D b faili e Aalall Slygla il Ja 25b
NA [ sdiy
YES [ i o )
5 26. Was the restroom smelling clean & fresh No [J ¥ ) Q) Ldaiey Aglas pleal) 3ad) ) culS Ja 26 2
(without any offensive odor)? floleall A ag S And,
NA [ 3y
2 ; & Jasd plaall b il jgadl) -3ilS
27. Were all the facilities inside the restroom in YES e S et laal f Sl pen v:l:,: o
good working condition? . o IS
2 require comment when marked ‘No’ no [] ¥ gl o2 Y Ay s 1y | 2
NA [ sdiy
YES 3 9(6) st it Aed i S
28. Was the Mosque premises clean? E m o ( ), )3‘” ’ ";L&ﬁl& lff 28
2 require comment when marked ‘No’ No [ v & S i - 2
NA [ sy
Comments: saasalf AN ]
Csa whs  weapina 4 et -ipe BoT  Louws NoT _ Reop e »Jemt

FOR OFFICE USE ONLY il S8l 2500y
el blal  [LlEM leY) sl . -
o . ! : 1padil)
Yo ACTUAL SCORE| MAXiMum | Evaluation N
Approach Uanall gas il /e o BY) | 1

Greetings and Initial Checks

V1 il 5 (il

Appearance and Behavior of Staff

2
Osibgall gy jelae |3
4
5

Service FUREN
Cleanliness - Restroom and Mosque vl g Clalaall — il
TOTAL £ saxall
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casH RECEIPT
hate ; 248312 20t lser

Uehicle # i Pupp 81 5

sl W BRLE WK

LU 1.5 il 439

TGYRL o DE: 00 U0

TN}

LI LS balchs

Signature:
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