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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center m

O <. w Emarat 1 O s Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 é‘ 5 Name Number | Name Number | Name Number
Bore |swsM o 3439 bipoibaklee | ||
Gender Height Built Spectacles] Beard | Mustachel Ethnic Groups
M| F JTIM]S [T [M]F JYes[No]Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
NONODOOROORORKOM K O O O O
EMIRATE V‘::;tlz:‘" AbuDhabi |  Dubai Sharjah Al Ain g?.’&"aﬁ' Aman | RasM | Fujairan
X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9l 717l olg | A5 | Hlo o3 | oly iy 521i5.0
Eo 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday | Tuesday |Wednesdayl Thursday ! Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT B X
O O O O O O O O 0O

1. APPROACH sddhaaall gad a2l [ope il BN 4
Scores Critical Areas Lol el Jataih
1. Was signage visible from distance of 500 ves ] 50500 w e gedi e dasllcals a1
meters and well maintained? Can be Nno [ b | (8 L W juaa (Say T JSG Ailias
included only in first run N/A D \t u_xjgu 3 5all/Ad gall

YES [] )
5|2 Werelights working and in good no [J g wite Uy asdadclpall cilS da 2
” el - " 2
condition at the approach? N SO (el Y
NA D g
ves O )
o| 3. Were the lights working and in good No [0 ¢ 3 Alayy Jaad el Yl S a3 5
condition at the forecourt area? y €2 g8 ol Aiies Adlaia
NA T g
YES [
4 4. z\é?; filling area / forecourt clean and NO D Y S e Ak i) Al dibia cilS Ja 4 |4
NnA [ &L\;
YES (]
5|5 Were the driveway and forecourt free of g [y oAl 28N e didaiay GBI S 5 2
potholes and well maintained? ¥ Sua JSA Alaa g iall
NA [0 g
2. GREETINGS sowa il fAsdl 2
Scores Critical Areas D) S Laall A
YEs [ o=
6. Was there any delay in approaching il gall ol gl sl gl e S s 6
5 No [ v byl 5
customers at the fuel pump N €385l ddizaa die oy 3 e
N/A D (bl
5|7 Did the staff approach the driver side of YES K - iga (e A8l e alagall Bl Ja 7
the vehicie? Nno [0 09 VIS

+
+
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2 +
Scores Critical Areas D) Yol Jalat
8. Were you greeted in a friendly manner  YES ] a Csul) L3y ik e W S da 8
(pleasant feeling)? NO D ¥ ¢ (z e
5| If no, please describe behavior: Was it OIS da gl gl Ciua g o Bl (Y 13
arrogant, without any expression, normal sgale ¢ laill e JIA ¢ 5 all Caaly
etc.... e
YES []
9. Did they request customers to quit oo Bl 5 e silasall il da 9
4 ! No [ ¥ -
smoking? " fopaaill
NA X L
YES [
10. Did the staff thank you as you were AL i L o S8 Calagall W8 Ja 10
5 ; Nno [ ¥
leaving? N L]
NA O Gu
3. APPEARANCE AND BEHAVIOR OF STAFF il gall & glry selia .3
Scores Critical Areas Lpdeall) N PATH]
5| 11. Was the filling staff presentable and well YES m p Y 285l Aias Cilh ga yedaa IS Ja .11
groomed? Nno [ y Gsl/La s s
YES pai
12. Was he able to communicate with o dal il e 150 Calh gl (NS da 12
4 Nno [ ¥ .
customer? v SO
NnvA [ iy
5| 13. Was the attendant wearing visible YES IX|  ad lgle ek Ay iy calipdl S Ga 13
nametag? €7 gain g3 daud
9 Nno [0 ¥ aind o;@bo IR
. YES pad ) .
6| 14. Was staff courteous / friendly? felihal Jopagag osibh sall € Ja 14
No [ v
4. SERVICE a4
Scores Critical Areas Labull ¥l PATH]
YES []
5| 15. Did he follow the instructions on the No [ ¥ Ay e 33 5a gl cladaill Cala yall o8 Ja .15
Rahal (Fuel Card)? v (2580 eda dilay) Jls
NA D
6| 16. Did he confirm and repeat amount and YES P S asksl g gy LS e calisall KT s 16
type of fuel? No [] ¥ Clacline o @l
6| 17- Did he fuel as per customer's instructions YES m pa - Ol Cladad Casa 330 eda plE Ja 17
- Dhs? No [0 v a0
5| 18 Did he offer to clean windscreen YES [ ol e sl glajcubielle e da 18
voluntarily? (front & back) No [0 ¥ ¢ (Slally aleY) 4
YES |X 3 .
5 19. Were you charged the correct amount? NO t flaaan 4ady olia calla (3l &l o 19
YES A
Ja ‘ri.ud"|' | salely cabs gall A8
6| 20. Were you given correct change? NO EI k| ! iall il zilel ’A‘, el Ja .20
nA O g ’
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Scores Critical Areas

PRI PR Jataily

promotions at Service Station? (only in

21. Did he provide information about any ves [

T Oms N O e sl Al il gl ll 03 Ja 21
Aia S Jla i Lui) andl & Duny g )

case of active promotion) require Nno [ ¥ (Judfpild G e <§‘ )
comment when marked ‘Yes’ g a5l (oa yy Maad Ada ) S 1Y
NA Y
5. REST ROOMS (plaalt fenll 53) dal M BB L5
Scores Critical Areas Tpalud) il Jatisly
ves M
22a. Were they adequately stocked with all 0O ?: Ay gl e sl agans 3 jeae <ulS b 2223
necessary supplies such as soap? NO ¢ giluall Jia
nA [ sy
YES 3
22b. Were they adequately stocked with all % a: Jy gl o iawall asany 3 j¢2e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO «-\J\ | 5ill (499 Jia 3
na [ sy S e
22¢. Were they adequately stocked with all ves 0 s “osad e Hlisall azans b jeae CailS Ja.22C
necessary supplies such as paper towels? \q | N ?M, sl il Jie
(paper towels are not required where fully Clitaa i g5 die dgglhae e A8 )l calliall)
operational hand dryers exist) wa X ossny (Y
X i fhidai Julidl cailS
23a. Were sinks clean? require comment when YES pr . " ,,‘,J” u d“ 232
marked ‘No’ NO D ¥ @m}.\“ o MY Ay s )
na [ sbsy
$igudas U )
23b. Were mirrors clean? require comment YES Iz P A "\}" 4 \‘:‘j\\ w‘é‘ﬁ 23
when marked ‘No’ no OO ¥ sl o2 T ALY QS )
nA [ sy
; Taadas § il )
23c. Were hand dryers clean? require comment YES m pr o . "5:53,, ”ulagj\ fuéﬁ 23c
3 when marked ‘No' no O ¥ grasll o2 YT ALY S ) 3
na [ sy
faaks () slaall il i
23d. Were dispensers clean? require comment YES % pud L. ' d - A'JL; | fu"éﬁ -23d
when marked ‘No’ NO ¥ sl (o2 MY A S )
na [ sy
ves B
23e. Were toilets and urinals clean? NO D ¥ faagk (Vi 4l <l o 23e
na O sy
2 24a. Were doors clean?require comment when YES o L. ﬁ ‘,"J‘ﬁ ) f",\s d“ 24a |2
marked ‘No’ no [0 ¥ gl o Y A s Y
wa [ suy
YES yu
24b. Were walls clean? edaday el calS o 24b
NIA O ;Jan
ves K1
24c. Were ceiling clean? no OO ¥ el il S Ja .24¢
nA O iy
ves X
24d. Were vents clean? NO O ¥ falas Ml calS Ja  24d
nva [ sbiy
3
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Scores Critical Areas bl @Yl PN
. Q" L e W - -
24e. Were floors clean? ves X L 2l M,,;',l,'miy;‘wtstsdr “246
require comment when marked ‘No’ Nno O v g sl om0 MY Al il 1y
nva [ sayy
YES % pd
24f. Were baseboards clean? NO b fdatas saclal) A Rl )5 cilS Sa 24
na O sesy
YES % psd
24g. Were grout clean? NO ¥ feadas L IS Ja | 24q
Na [ skuy
YES []
25a. Were trash containers clean? Nno [ ¥ s Lalaill iy s i€ Ja 253
9 NA [ 3k ’
, YES B o
25b. Were trash containers not overflowing? No [ ¥ fAaild e dalaill il <l o 25p
NA [ sbuy
YES ] o ]
2 26. Was the restroom smelling clean & fresh NO D N g‘ Os%) Adaia g dilas alaad) dasl ) i< Ja 26 2
(without any offensive odor)? folaadl 8 Agy S Aai)
N/A [ 3buy
i S s plaall 3 G gatl) en cuiS
27. Were all the facilities inside the restroom in YES E pu S desi A ?i &
good working condition? . wn « e i
2 require comment when marked ‘No’ NO D ¥ Gl o " el cals 1y | 2
NA [ sduy
i £(5) aadai dawadl delE o i 1€
28. Was the Mosque premises clean? YES D o (), 33'11 ’ ,,;f Li;\m' 9\5 ‘L.jr -28
2 require comment when marked ‘No’ No O % =t o> AR RN 2
NA [K] shiy
Comments: silBadlall / galatl)
FOR OFFICE USE ONLY Laid LiiCalf eié'a.’u?
o Apecalt BN (&M JeY af . -
% | ACTUAL SCORE| maximum | Evaluation: e
Approach Haaall gas o8l /e cal @YY | 1
Greetings and Initial Checks LY iy e 31 [ 2
Appearance and Behavior of Staff Cuilagall Apliy jedaa [ 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Aasally Cilaleall — ddllaill | 5
TOTAL g3l
4

forecourt.doc




SERIAL NO.

7







