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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store

SERIAL NO.

5

2

7

PanAtrab Research Centel

)+

4

Dx:nbu_\ Emarat / D 43/ 4 Eppco / Enoc / &e!;h\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Nam 5 o Number
00X el [ [ [ |
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F |TIM]S|T [MJF |Yes[No]Yes]No Yes | No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
EMIRATE Rzztii;“ AbuDhabi |  Dubai Sharjah Al Ain oy | Aman s M| Fuiairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
16181 o1 | 3l liIs [3s | o | L lb:og]|leis
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sundayi Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 ®m O O vst | O O X O O | O
1. INTERIOR Al Akl Aia 1
Scores Critical Areas At ¥ Laall i
1. Were the automatic doors closed and the  YES A U Al A0 5 5Y) s S Ja 1
2 door and side glass push / pull bars or T 3 O e 2
handle thresholds working in good order?  NO [0 v e Al o desd S gaiafiSany
2a. Were doors and windows free of ves [X] o claay oo Gl 310 )Y S da 22
fingerprints? no [ ¥ ¢ Al
2b. Were doors and windows free of vEs [0 a8 il o 3 B ol caS s 2b
3 smudges, spots and streaks? no [ 0¥ tha ghill g 2 3
2c. Were doors and windows clean without a YES asd O Al 30 gall 5 st S e 20
hazy film (condensation due to climate or s Al CHSS) Wade S L]
temperature may be present) NO D b (3. ,adl o pkall
3a. Were advertising materials, Pictures and ~ YES O sy sall Al ol sl il o 33
menu strips on menu board faded? NO [X] y fhausby aly daddlg pf gan oladall Sl g8
b daide Y o galt il
3b. Were advertising materials, Pictures and  YES D J}A,}.fia} ‘. R N }A = J‘ -3b
b - SRR g Lgad 2 pladall o3 3
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes’ g sl (o g aad" Ala Y CulS 1)
no [y
3c. Were advertising materials, Pictures and ~ YES O s sy sl dude¥ sl cilSde 3c
menu strips on menu board smudged? NO Y faakle sas aladall 20 48
G stinaf ) el i sl cols s 4a
4a. Were counters, display cases, self-service YES a 5 el 5 A1l deasll (3halia ¢ yim el
areas and dispensers clean? require edq has (dispenser) Gl g pdiall
comment when marked ‘No’ o LYY clS
o [ 9 sl o AaY) s
5 5
) ) . 5u'a)aj\ LB;AM/)U:! ‘i <O clS da 4b
4b. Were counters, display cases, self-service YES m o iy hall 3 3¢l 5 2\3.3\33\1;:\]\ 3lalie
areas and dispensers neat and well ) dSa s ol Asie (di
stacked? (Should be uncluttered and . "i) w( 1§p§ns?r2
without excessive amounts of products) NO [ v ¥l as o ol sally cladid) 085 o)
(Lo 5331 BaaS lin S5 o oy
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Scores Critical Areas Ll Y Laalt PATH]
ves [
5| 5. Was there any smell of rotten stuff? No [X *Jy i s dall ) gl llia S a5 (5
nva [ i
ves [0
3|6 Were there any flies visible in the store or no [ v skl i pdall e g i ol lia S a6 3
in the eating area? flaall & (bl
na O, L
. . o Lok il SV o) oYl S Ja 7
7. Were Lights and light ﬁ?dures.functlonmg YES axd RV SO ST 5y Jand
properly and unbroken including ones on 23) Caladall Al il 5] ol yual lly
2 menu boards? (Specify location in ) % - S 2
comments) require comment when (o alll 8 2 sall
‘ ) . - ‘ LLANT LA ‘ - °\
marked ‘No NO D N il a ™Y Ly ik iy
8. Was the expiry date mentioned on YES : S el 1y Sie sletiVl 40 45 1<
6 perishable food items (sandwiches, m i ‘.;\fj\ G‘; E:}S,M ;mi{dl L:_u‘_:‘; -8 6
breads, cakes, salads efc...) within the . " - LT e N
validity period? NO [ ¥ () ectlalull (el Gl ety i)
; saa Alay ol KI5 ¥ Ul il .
9. Were tables and chairs well maintained £ L T el Al (i us dﬁ 9
2 and unbroken? require comment when no [y . 2 2 . it 2
marked ‘No’ gl o Y AaY) S 1y
77N I 3
S.AZIJA/:L\MLMEJ‘JAJ‘:\A)JQJ[SJA 10
10. Was the temperature reasonably YES m ax ¢ sina J<A
2 comfortable? require comment when , - ) LAY S \A.I 2
marked ‘No’ T2 > ) !
no [ v
X ad fam sy clom 1 Glale cals
11. Were door mats in good condition? require YES - - . ‘u i J\{,y?, \Ay‘%ukﬁ 1
2 comment when marked ‘No’ no [ v crasdll o Ay Qs 2
va [0 0
ves [] .
o | 12. Were lights turned on at dusk or sunset No [J v Bl Ay v ¢l ¥ Jlaf 23 Ja 12 5
and during bad weather? N bl sl JMA 5 o g jallf
nva B0
3| 13- Were trash/ Grease containers clean and YES [l ad au Slsla /Mgl SO cilS o 13 3
dumpster Lids closed? No [ v ilae dalaill M dudae f 5 daylas
2. GREETINGS rbga Al feladll 2
Scores Critical Areas Al el Ll
6| 14, Were you greeted with a smile when you YES O & csolse Aabdb i 3 da 14 6
@ entered the store? NO GREETING S NoO y tdaddl )
_ . YEs O
3 15. Egotzﬁé;equest customers to quit NO D ¥ oenaal Oe Gl 3l e lpdb 4 15 (3
na O .
ES Xl Laiy Q8 Aila sallfali ol 5 Ja 16
. A = . .
6| 16. Did he thank you as you were leaving? NO D " ¢ alas s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSslug Cpibigall sglae .3
Scores Critical Areas Tt cNLaall BRIH]]
5| 17. Wasthe staff presentable and well YES M ot oY Gailsall ki S e 17 5
groomed? Nno [ N $agll JalSs
4| 18- Was he/she able to communicate to  YES 2 pedealgdll e b S e 18,
customer? Nno O ¥ S
3| 19. Wasthe staff wearing visible YES [X i Lgle eday Ay gy bl S da 19 3
nametag? Nno [ ¥ Sz s auY)
YES 3 . Py
5| 20. Was staff courteous / friendly? NO % ?: Selalal/ a2 gy il cuiba el IS Ja .20 |5
4. SERVICE :dacdll 4
Scores Critical Areas Tl coall Jalasls
YES i Ll 1 cilaiiall g of palt S o 21
21. Were the items and ingredients you m = “;J ’ "jjﬁ;:)éjﬁ
ordered available for purchase? require L. o o
3 comment when marked ‘No’ no [ ¥ gl 2 Y ALY S 1) 3
NA [ @iy
, 5 A I n sl ani a2
22. Did the staff scan all the purchased YES ard & e uﬂaﬂ;&h O 2
6 items? require comment when marked y o S
Nno [0 ¥
| C YES I na pal desi plasd B 23
4 23.  Did the staff place food and nonfood item NO [ Y sl Gra s D8 e Blie il o el 4
in a separate carry bags? ; o5 e
NA [ gy failii,
. lain s 42dd dlic calla A dduall
24.  Were you charged the correct amount?  YES Py o 't"\“ ';\J" 'L"S\Ay\é%\_gd:\ 24
5 require comment when marked ‘No’ g sl o> R 5
Nno O ¥
YES [ = 55l [adid Jeasy e G e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ i oo 6
4 P no [0 ¥ §G sl
YES i s i ol gl Fhsde) i o 26
26. Were you given the correct change? dS el adad) salely caba sall 28
5 require comment when marked ‘No’ no [ ¥ Srna 5
germ sl o Y ALY calS 1Y)
NA [ iy
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Comments: sUBadlalf / galaslf
FOR OFFICE USE ONLY Ladd Cagal) aladiuy
o Upoeall LG LG ey ) Evaluation: ] ﬂ
% ACTUAL SCORE | maxmym | Evaluation: it
Inviting Interior Alaal dakatalf il 1
Greetings Sl al [ claadl |2
Appearance and Behavior of Staff pgS ol g Cpdlh gall el3a (3
Service daail |4
TOTAL £ 5l
4 +
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SERIAL NO.

527

FL. S/5-658
SWE’.IHA ~ALLHAYER_ ROAD
ADNOC DISTR BUTION

AL AL

DESERIPTION OfY  PRICE  OTAL

Full Cre Milk 1,00 11.25 1.25

g Lab Up Mint 2700 1.00 200
?Lanuchineioo §00 2% 2% |
TOTAL ‘ 5.5
CASH PAYMENT 2000 !
CHANGE. : 4.25-

ou were served by Onerstor
DAH 306772012 16:45 11 sa 01 1663

THANKS FOR SHOPPING. .







