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SHOPPER CQDE DATA ENTRY EDITING CSA SR. #
) Name Number | Name Number | Name Number
\l é X4V 2oy Req, (o CMV\\' (MMI
Gender — Height Built Bpectadesl Beard | Mustache] Ethnic Groups
TIM ]S | T [M]JF |[Yes[NoJYes| No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDBDDDDEDDEEDD O O
EMIRATE V;::tizl;‘n Abu Dhabi Dubai Sharjah Al Ain l(j::‘;la::' Ajman KF;:ismAlah Fujairah
| O O X O O O O m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl Wolo M VIS Bl ] 18 lollizel22:2
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 1g:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T 0 O O 29X vst | O O 0O O O O R
1. APPROACH :ddasall gad 238N /e RO I |
Scores Critical Areas PRI R BN ]
YES 3 s s .

1. Was signage visible from distance of 500 B 5500 s o e i iaflcis da
meters and well maintained? Can be Nno [0 ¥ o i L s (S Fun IS Al g
included only in first run NA [T . ¥ Glﬂ\ 5 yallfAd sadl

YEs [ ‘
5|2 Werelights working and in good no [0y el s ey g Jeal sl cilS a2 2
condition at the approach? y oSl (pe l @YY
NA [ s
YES o ‘
5|3 Werethe lights working and in good no [ N G hus ey Jeai sl gl il a3 5
condition at the forecourt area? N 28 5l Al Adkala
NA O s
YES K] o
4. Woas filling area / forecourt clean and .. O IR
4 fidy? NO [0 ¥ i e das ldl) Auadll d3bia culS Ja 4 |4
na [ dﬁ, -
YES ard _
o| 5 Were the driveway and forecourt free of oy [ gy o A a8l ededabiay Bkl Sy 5 5
potholes and well maintained? N Caa IS Llaa s aall
NnvA [ L
2. GREETINGS scwa il fAaall (2
Scores Critical Areas Aalalt ¥ Lal) Lot
Yes [ w o
6. Was there any delay in approaching ol pall )yl A ali gl s S s 6
5 No [ b o 5
customers at the fuel pump A ddaa xie Ll (e
Y o
NA O
5| 7. Did the staff approach the driver side of YES D4 dgp 00 Sl e cilipdl Bl a7 |
the vehicle? NO D Ny g sull
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Scores Critical Areas O I LAV PR PR H|]
8. Were you greeted in a friendly manner ~ YES B aai Gl Ly i i S a8
(pleasant feeling)? No [J v (ke
5| If no, please describe behavior: Was it O da rab sl sl Coa g o8 Gla Y 1Y) 5
arrogant, without any expression, normal sge ¢ ulaill e A ¢ g Al Cacaly
etc.... &
YES [] o
9.  Did they request customers to quit O Bl il e Gsila sl s Ja
4 ! NO [ b et 4
smoking? v il
NA BB
YES o
10. Did the staff thank you as you were DA S Ly o S5 b gl B8 Ja 10
5 , No [ ¥ 5
leaving? N ol
NA [0 g
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (ol galf dolug g 3
Scores Critical Areas Apalaa) ¥ pATH]]
5| 11, Was the filling staff presentable and well  YES )2 QY Y 2 585l At il ga jedae (4S Ja 11 5
groomed? No [J v T IR
YES [
12. Was he able to communicate with &e deal il e 1508 Cals gall (S Ja 12
4 Nno [ ¥ . 4
customer? N o5l
NA [ L
5| 13. Was the attendant wearing visible YES X e ek dilh, g bl IS s 13 5
? ¢ o
nametag? NO D N CO'\\I‘\\- G ’ i\ WC}-\-A_,.I Aaw
YES i
6] 14. Was staff courteous / friendly? bd e Seldhal fopasay osibsadl S Ja 14 |6
No [] ¥
4. SERVICE Al 4
Scores Critical Areas Al yLaalf Jatas
Yes [] ‘ 1
9| 15 Did he follow the instructions on the No Oy by e 505 gall Cladel Cala gl ol Ja 15 2
Rahal (Fuel Card)? y $ (285 e alay) Js
na B
g| 16- Did he confirm and repeat amountand ~ YES )% IR AN i Aaas e Calasall ST s 16 6
type of fuel? No [ v Clnana e i3
| 17- Did he fuel as per customer's instructions YES R - - O M Glalad coen 1330 eday Q8 Ja 17 6
- Dhs? No [ v RS
5| 18. Did he offer to clean windscreen vEs [ L Gkl pla ) Gl e (e o 18 5
voluntarily? (front & back) No [0 v ¢ (Al alell) 4
YES [X] i .
5| 19. Were you charged the correct amount? NO E P’;‘ lnia 4ads @lia alh @Y @4.«51 da .19 |5
YES [] w
A8 aitall Al sale L Cals gal A8
6| 20. Were you given correct change? No [ ¥ ? il i salely "Je dfda 20 6
N/A o ’
2
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Scores Critical Areas gaaal) claall Jalail
g ) U i slaa Al Cala galt ol 228 o
21. Did he pravide information about any yEs [0 U‘Uﬂ o= )L'A . sl N 21
promotions at Service Station? (only in L ‘
case of active promotion) require No [ b (Jadfpts o0 Gl
comment when marked ‘Yes' g g sill o e LY CilS 1)
N/A a
5. REST ROOMS H(plandt [l 55) A iéa g 5
Scores Critical Areas ‘ Lpaual) ci¥laalt Lalail
ves ¥ w5
22a. Were they adequately stocked with all w ?’: Ay 5l Gl Jliall aama 3 e cailS Jo 223
necessary supplies such as soap? NO S ssball Jia
A [ by L=
ves B4
22b. Were they adequately stocked with all D = g pall e Slicsall aen 5 jeme S o 22D
3 necessary supplies such as toilet tissue? NO ¥ cullgill G99 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES B s Rsoal Sleliud) s i iene ils da,22¢
necessary supplies such as paper towels? NO D ¥ $48 o1l Cadliall Jia
(paper towels are not required where fully . Cldina 853 die 4 thae e 4 ) ol (il
operational hand dryers exist) NA [ sy () o
; Sl Julad) oS
23a. Were sinks clean? require comment when YES Bl e ol _n L,LL l;‘u.lsﬁ 23a
marked ‘No’ no O ¥ gl sl a0 " ALY cdS )
NA [ sssy
3 Sl L)l il
23b. Were mirrors clean? require comment YES & P 3l :?'1',.\' ‘1:;!, u\sﬁ 23b
when marked ‘No’ Nno O b gl o2 M ALY Cls )
NA O sy
X s faadas Y Gliias o
23c. Were hand dryers clean? require comment YES ax Ll ) L‘g,?;, ft:.in wéﬁ -23c
3 when marked ‘No’ no [ ¥ gl o2 YT ALY S ) 3
nA [ skiy
. Saadar ) sliall cliSle CuilS
23d. Were dispensers clean? require comment YES IE e Lo ‘ hdd N I;Y\ u\sﬁ 23d
when marked ‘No’ no [ ¥ gl o> B
va [ ssiy
YES ol
23e. Were toilets and urinals clean? no O by Al el A€l S Ja 23
nva O sbuy
H Saaday il oYY
2 24a. Were doors clean?require comment when YES IZ pr L. wrn 13 R \SJ“ 24a |2
marked ‘No’ o O ¥ g sl (o2 YT ALY QIS
na [ sy
ves A
24b. Were walls clean? NO | ¥ faada Mandl il Ja 24b
nva [ sy
YES pri
24c. Were ceiling clean? no O ¥ il Ciidl S Ja 240
NvA [ skiy
ves B
24d. Were vents clean? Nno O ¥ gdaydai 2Ll colS Ja 24d
nva [ sdny
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Scores Critical Areas Apulalt @¥taal) PR ]
. ead s s -
24e. Were floors clean? ves B Sl o ,,;?‘ff;,;"‘j‘slsdt "246
require comment when marked ‘No’ no OO v gl (o2 YT AaY) cals 1y
NA [T sy
ves Kl
24f. Were baseboards clean? NO D Y 44,53 3ae Gl g Ml o) <l Ja 24f
NnAa [ sy y
ves B
24g. Were grout clean? no O v fala L3I oS U 249
NA [ abisy
YES o
25a. Were trash containers clean? No [ ¥ A4,k Adlaill iy gla i< Ja 253
9 N/A [ sbby ”
YES K] i
25b. Were trash containers not overflowing? No [ ¥ flaili e dalall lyga il Ja 25p
NA [ skiyy
s B =
2 26. Was the restroom smelling clean & fresh NO D N 8l 054) Ltaia s Aok sl a3l culS a 26 2
(without any offensive odor)? Splaadl 8 dgy S And
N/A [ sbiy )
. i Jand alaall 8 il igadl asen S Ja
27. Were all the facilities inside the restroom in YES p o e TeTee = v;‘i 27
good working condition? . = RS
2 require comment when marked ‘No’ no OO v casill o2 Y LY cas 1y 1 2
NA [ 3buy
YE H £(5) cdai dawali dcld o e S
28. Was the Mosque premises clean? S D . ( ), J::Sl ’ ,.\;,ca_)i;"lgi L'Jls ‘zlr 28
2 require comment when marked ‘No’ Nno [ v G ki 2
A B sy
Comments: Badlall / galall
FOR OFFICE USE ONLY Jagd Cagaly aladiuy
Apacall B [ LA o) 12l ]
9 . ion: il
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aasall s 38 /ipe il J8Y) |1
Greetings and Initial Checks LY el g com | 2
Appearance and Behavior of Staff Cuib gl gy sedaa |3
Service Laallf 4
Cleanliness - Restroom and Mosque Sl g Claleall — dallilh | 5
TOTAL £ sanall
4 +
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SERIAL NO.

52 |7

anvian rl - '

ADNGE Distribution
AL ISHRAG S73-843

Bl [SHRAL, SHARJRH 100865278233

| CASH RECETPT
| omte s i-een 22 e

Gehigle § ¢ § Punp § ¢ b
PROBUCY QURNTLTY PRICE il
£-PLUS EIR T 1.019 59.60

TOTAL : DHS 58.08

TI0: 1090340368 Bateh: @

Siguature:
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