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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan ArabResearch Center ﬁ
O wwemarat /O @550 Eppeonoc | B @y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name , , Number
=1 Endlel AT [ [
Gender Height Built Spectacles Beard | Mustache] Ethnic Groups | I .
M1 F [T IM]S|T IM]F |Yes|No|Yes| No|VYes] No |indian [Pakistani[Filipino [Expat. Arabs| Others: S CEONA S"léﬂ’)
ROOROOROORKROXKXOO O O O X
EMIRATE ";23"‘:‘“ Abu Dhabi |  Dubai Sharjah Al Ain l(J)Twma:: aman | RaSAL 1 Fujairan
. O O O < O O O |
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cls|8lo [+ 30 s5lo | —— ||l 1548 |ISisk
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
VISIT 180 180 1%0 ZEO 230 VISIT D D M D D D D

1.  APPROACH sddaaall gad aXE foa ol SBY1 4
Scores Critical Areas I AN POX e
YES S o At o] o
1. Was signage visible from distance of 500 T e 500 2 e e Ay e da il S a1
meters and well maintained? Can be Nno [ ¥ 8 5 e jean Sy T UK Al
included only in first run NA [ . y ¥ 8 allfAd all
Yes 0w |
2. Were lights working and in good s saa Alay ay Jardi sl gVl CilS da 2
2 - No [ v . 2
condition at the approach? N SOl e af y8YY
NA B
YES [ o= )
5| 3. Were the lights working and in good no [ N v Ay dadislpadl cilS da 3 5
condition at the forecourt area? N €3 8 gl A5 dakaia
N/A el
YES s
4 4. }(/I\é?; filling area / forecourt clean and NO D y €55 yay A oLl JAndl diaie clS o 4 | 4
na [ gl
vEs [
o | 5. Were the driveway and forecourt free of nNo [J g weddaadlieda Aabieg okl 8 ds 5 9
potholes and well maintained? N S S Aliaay yeall
Nna [ (ki
2. GREETINGS ewa il Al 2
Scores Critical Areas Al @Yl L
ves [ o
6. Was there any delay in approaching calagall Bl A el gl s S da 6
5 Nno B4 ¥ T 5
customers at the fuel pump ¥ 3485l Adizaa dic LN (e
NA [ o
5|7 Didthe staff approach the driver side of ~ YES pr Agn e A el e il pall Bl Ja 7 5
the vehicie? Nno [ Yy el
+ 1 +
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+
Scores Critical Areas EEW PO (LN PR | Jatail
8. Were you greeted in a friendly manner ~ YES [X]  ax bl 435 48 )l ey g 3l Al 8
(pleasant feeling)? No [J N ¢ (e
5 If no, please describe behavior: Was it O da sk all o sla Chea g ol 2la ) Y 1 5
arrogant, without any expression, normal gle ¢ uladll e Jla el iy
etc.... ?...é"
YES []
9. Did they request customers to quit O sl il e il gl il a9
4 ! No [ ¥ o 4
smoking? v Sl
N/A EEI (b
YES [
10. Did the staff thank you as you were SRS S Ly o Sy el gl B8 Ja 10
5 . No [ ¥ 5
leaving? v ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) dolug jgda .3
Scores Critical Areas Ay ) Laa
5| 11 Was the filling staff presentable and well YES K - Y 285l At Cilaga yedaa S Ja 11 5
groomed? No [ ¥ T Y VA
YES i
12. Was he able to communicate with & dealsill o 1,08 Galagall (S a0 12
4 No [ v , 4
customer? N Sosl
NA [
5| 13. Was the attendant wearing visible vEs [ e Lo eday 8lhay o1y Calagall IS Ja 13 5
nametag? No [ ¥ T a9 4ol
YES i
6| 14. Was staff courteous / friendly? m = Celidal /a0 osibsadl S Ja 14 16
NOo [ ¥
a. SERVICE el 4
Scores Critical Areas P IRV LA PN T Jalait)
YES [] au A
o| 15. Did he follow the instructions on the No [ v Al o 82 s gl Claglall Cala gl 28 U 15 5
Rahal (Fuel Card)? y TN eda ‘uum) Ja
NA ]
g| 18- Did he confirm and repeat amountand ~ YES e S ad e s e Gilagll ST s 16 6
g| 17 Did he fuel as per customer’s instructions YES K - O M Sladad o gAY e a8 o 17 6
- Dhs? No [ ¥ $ a2
5| 18. Did he offer to clean windscreen @ YES [ w8 i Soedl zla ) calai elle e Ja 18 5
oluntarily? (front & back T (A5 ola¥1) s
Dip MoT - Ebeg TR e No By (Atlls (aledl) i
YES X 3 .
5| 19. Were you charged the correct amount? NO E ?:: flannia 4a8y s il @l abdl da 19 |5
YES []
S el il salel cals ol A8
6| 20. Were you given correct change? No [ kb il i e }A‘, e e .20 6
NA A =
2
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Scores Critical Areas

FRWIRN R PR pRTH]

promotions at Service Station? (only in

comment when marked ‘Yes'

21. Did he provide information about any ves [

case of active promatian) require NO l:] b

nva (@ @h:

s Jsm la gl A cala pall &l 038 Ja .21

Wi (S Jla b i) Fidasall (8 Agmy 5
(d\.-.é/?.‘:\i Uae L_g‘
g sl oa g e Adall culs )

5. REST ROOMS

(plaad) fouli 5) Aaih g L5

Scores ' Critical Areas Aulul el Jatail
. ves A s e
22a. Were they adequately stocked with all W g Ayl o Jliual) aseny 8 jeme ailS Ja 223
necessary supplies such as soap? N; D g SO skall Jia
N ki e
_ ves A - e
22b. Were they adequately stocked with all O v Ay peall Sl Hlall asen 8 e C0lS Ja 22b
3 necessary supplies such as toilet tissue? NO <ull gl G99 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES L1 s Zosoel el e 3 560 s Ja.22¢
necessary supplies such as paper towels? NO D ¥ 948 ) ol Bdiliall Jio
(paper towels are not required where fully , Giliiaa 5 die 4y gllae e 48 5l Calliall)
operational hand dryers exist) N/A udais Y (Y1
. $aa Jubaall CalS
23a. Were sinks clean? require comment when YES m pr L all —rn ‘,J“L; w d“ 23a
marked ‘No’ no O v gl o2 YT ALY Qi )
Na [ abiy
H Shadss U yalt il
23b. Were mirrors clean? require comment YES [z P ol "3}" 2\.:1.:;!\ wtsﬁ -23b
when marked ‘No’ no O b gl o2 0 il
NA [T sdny
X ; Saadar 5oVl Clidaa il
23c. Were hand dryers clean? require comment YES ox o - ‘é,',u“y,, :u.;ﬂn Q\Sﬁ 23¢
3 when marked ‘No’ ' no [ ¥ S e A e 3
O
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N/A by
: faada) ) sbiall CliSla S
23d. Were dispensers clean? require comment Yes 19 pr e \ o% g t-‘\;y\ R .\Sﬁ -23d
when marked ‘No’ no O b g sl (o2 YT Y S Y
NA [ saisy
YES psd
23e. Were toilets and urinals clean? no [ ¥ $ialas Jull Al S Ja 23e
na [ sy
] [FENRRPETIEN T
2 24a. Were doors clean?require comment when YES o L. g ! .. “A 24a |2
marked ‘No' no OO v gl oa MY MY S 1)
nva [ shuy
ves [A
24b. Were walls clean? no [ N 44k Uagalt S Ja 24b
na [ smyy
YES pxd
24c. Were ceiling clean? NO b Padas Caaudl \S Ja  24c¢
na [ sdsy
ves [d o
24d. Were vents clean? no O y iyl Mlall culS Ja 24d
wa [ shyy
3




-

Scores Critical Areas Y I ERN PR PAH]
24e. Were floors clean? YES [Z g L. faks QL’“,AJ&\ uls "h 24e
require comment when marked ‘No’ vo O v sl o MY Ala ) s 1y

A [ sdny
ves
24f. Were baseboards clean? No O Y gk sae ) o o [lailall )50 culS Ja 24f
NA [ sy
ves M
24g. Were grout clean? no OO v S LI S Ja 24g
NvA [T sy
YES ati
25a. Were trash containers clean? Nno [ v Faias dalaill iy sls S Ja 253
9 NA [ sbuy )
YES [
25b. Were trash containers not overflowing? NO D b flaili e Ll il gls s Ja 25p
NA [ 3y
YES [l ai o ]
2 26. Was the restroom smelling clean & fresh No [J g S ) Laias Aiks leal) ‘wb uﬂS dé .26 2
(without any offensive odor)? fpleal) A 4y S dsil
NA [ sk
27. Were all the faciliti9§ inside the restroom in YES m pd 5% ot lend o Sl e @lss._fd: 27
2 rgt-zoqoudirgl?::)krlr?r%groutn v?/':llgrq ’.:narked ‘No’ NO D ¥ gl o Y ALY “-‘-’ls 1312
NA [ sk
28. Was the Mosque premises clean? ves [ - ?(E), wLu hm',‘: Tb | “"M ‘,'J\S "h 28
2 require comment when marked ‘No’ No [ ¥ el o2 "V ALY cas iy 2
NA [ shiy
Comments: tBiadlal) / galadl)
FOR OFFICE USE ONLY Jadd ol aladiuy
% Acm‘;;d:as Lﬁ&fﬁﬁf | Evaluation: el
Approach naall g a0iil /e ol Y1 1
Greetings and Initial Checks WY il il | 2
Appearance and Behavior of Staff Cib gall sl g jekia | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sl s clalaall — dildaill | 5
TOTAL £ sanxall
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