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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. \5 Name Number | Name Number | Name Number
2> Ogeadl =M IChgude, N EEEISER
Gender Height Built pectacles] Beard | Mustache] N‘V\ ‘)V‘Ethmc Groups
TIM[S LT |MF |Yes[No|Yes[No Yes | No |Indian [Pakistani]Filipino |Expat. Arabs] Others:
EDD@DD-DDDDED o 0O O
]
EMIRATE ‘g‘:;t'i:‘ Abu Dhabi |  Dubai Sharjah Al Ain g':\:«“aﬁ: Ajman KzzismAalh Fujairah
A O O O | O O O O
SITE ID Month Date Amount (Dhs) . # of staff Time In Time out
Al 4] o[ 1 212 (261451 e [Ws27 | W3t
07:00- | 10:01- | 13:01- | 17:01- | 20:01- vo Saturday| Sunday [ Monday | Tuesday lWednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O X O O O O O O o 0O O

1. INTERIOR P IECKV P AN P VX PO, |
Scores Critical Areas FEREIN, L (PON | Jaail
1. Were the automatic doors closed and the  YES ; Ll Ailie 1S5 &5 1 ol o1 CcilS
2 door and side glass push / pull bars or E = T‘:;.::d\;.. i }Jf L::ﬁ_ 7 e 1 2
handle thresholds working in good order?  NO O v % s darl Sl paiafASny
2a. Were doors and windows free of YES w o Claway (e BlA 31y QY S s 23
fingerprints? NO D b EL‘Y__
2b. Were doors and windows free of YES gl e AA 38l 5 Yl S o 2b
3 smudges, spots and streaks? no [ v tda ghal) 5 2B 3
2c. Were doors and windows clean withouta ves [X] O AL 28l il 5 wl Y il Ja 2¢
hazy film (condensation due to climate or Gy (laia u_u\S:) le A LS
temperature may be present) no [ ¥ (3l 5 plall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @sdleydsall il da 32
menu strips on menu board faded? NO & y Sdagdg A2l daudly w6 sadolakdall L3 @
fdude Y o sl el
3b. Were advertising materials, Pictures and ~ YES [] and Jj:z,ff:él“ ‘. R L«.;s }d\*:;‘ :JA -3b
2 menu strips on menu board torn? requires —_— 75 e - 5 >
comment when marked ‘Yes’ gl (oa o e HaY) s 1)
NO g ¥
3c. Were advertising materials, Pictures and ~ YES O s sms sl Sl Y osall cilS da 3c
menu strips on menu board smudged? NO R] N faddala jag aladall 231 8
4a. Were counters, display cases, self-service YES m px 5 el 5 AN deaall Blalia ¢yl
areas and dispensers clean? require sdibi (dispenser) s il
comment when marked ‘No’ ol YT S S 1)
o [ 9 a0 dayh el 1l
5 5
4b. Were counters, display cases, self-service ves [ iy 5yl pr Al Mii« 23l 3hlia
areas and dispensers neat and well V) dita {3, (d
stacked? (Should be uncluttered and e ‘) Aaia 58 s Al lspenser)‘
without excessive amounts of products) ~ NO [0 v 9 S i sl il 0S50
(e 33515 S Slia 058 O o
+ 1
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2 +
Scores Critical Areas LIV I LAY PR | PR ]
ves [] .
5| 5. Was there any smell of rotten stuff? NO IXI ¥ T30l ol gl da3) gi dua S Ja 515
nva [ ; %
ves [
6. Were there any flies visible in the store or Rl Gl pdall (e g g sl Gllia S Ua 6
3 . ! Nno KTy tre 3
in the eating area? Sdadll b (g,.ql.;i\]l)
Nnva [0 d-‘h-:
Lo Al (SLYl g ol gVl il 38 7
7. Were Lights and light fixtures functioning ; 8 lays jgua pé g B b 5
properly and unbroken including ones on YES m e ‘i.\; (,J Ll ijj ;ij“:‘m ‘d;:
2 menu boards? (Specify location in ) % . - o= 5
comments) require comment when (o peaill B 2 gl
‘ ) . »«-‘ LILN 1 ‘ - o |'
marked ‘No vo [0 v gmasill o MY Ayl s 1)
8. Was the expiry date mentioned on ves [F ; o eall 1) S eleiiVl A 5 1S
perishable food items (sandwiches, e ,)A\ ""JG,JJS, _°Lé'u‘. &= . dA 8
6 e S dlall 800 Cpara Slusill AL st aal) 6
breads, cakes, salads etc...) within the O i - oo Leaadl el ;u'
validity period? NO ¥ (&l el clSadl aall ol )
; sus Allsy Ll Sl eyl el a9
9. Were tables and chairs well maintained YES M e ’ IS éJ o e
and unbroken? require comment when . R L
2 marked ‘No’ NO D ¥ c.}..a_,ﬂl > Y ALY clg 1) 2
7. I J
A.MJJA/@UAB‘)l)A.“a__;)ACAﬂSJA 10
10. Was the temperature reasonably YES m px ¢ shna JS4
comfortable? require comment when 2 all YT LAY cailS l'.l 2
2 marked ‘No’ T2 A PENGY A Gl )
no [ v
YE o s Allay s Y1 Clade culS s
11. Were door mats in good condition? require s E\ £ o }.JTJ == "Y‘TLL;Y‘L?.S%:‘ R
2 comment when marked ‘No’ no [ v Gt e A s 2
nva [, J
ves [ w ) ‘ .
2| 12. Were lights turned on at dusk or sunset no [ v AN Ay die of sl Jlal 3 Jr 12 2
and during bad weather? y kbl ol JMA 5 g jall
va o B
3| 13- Were trash/ Grease containers clean and  YES [Kl s i) cll s foidleedl oo s da 13 3
dumpster Lids closed? No [ v Fadlie daladll ol Akt ] g Ak
2. GREETINGS rGbua gl faladt 2
Scores Critical Areas Tl c¥laali pATH]
6| 14 Were you greeted with a smile when you YES K o cliilae luibdly cus il 5 o 14 6
entered the store? Nno [ Y fdaall )
YyEs [ =
3 15. SD::OE%;equest customers to quit NO E ¥ goandl e gl L etk Ja 15 |3
Nna [ &ﬁ
Y axd Leiy ol Sy Aal gallfala ol A3 Ja 16
, Lo 3 ;
6| 16. Did he thank you as you were leaving? NO y ¢ s s 6
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3. APPEARANCE AND BEHAVIOR OF STAFF sagS by Cuiligall sglia .3
Scores Critical Areas Agulul @) Jaail
5| 17. Was the staff presentable and well YES (X pr [y s RN il gall sedae S da 17 5
groomed? no O ¥ $agiilil JalSy
4|18 Was he / she able to communicate to  YES’ [ p g daal gl e M8 alasall g8 Ja .18 4
customer? Nno [ Y o
3| 19. Wasthe staff wearing visible YES s Lo eday Alay (53 bl S Ja 19 3
? Cx g
rametay’ o O % Nod AL Nasefer=s e
, ves KX i - B
5| 20. Was staff courteous / friendly? no [ q eolalal/ i gn g9 ol (il gl S Ja 2015
4. SERVICE daadll 4
Scores Critical Areas Tl ciLall pATH]
YES H eidla B clatiall g o gl S Ja 21
21. Were the items and ingredients you E e o ’ *‘j\jﬁ.&l 50 5ie
ordered available for purchase? require . o oS
3 comment when marked ‘No’ Nno OO ¥ gl (o2 YT ALY S 3
NA OO gy
5 U sl e sl eai b 22
22. Did the staff scan all the purchased YES * ‘;‘S s &= U)Sh}i;ém T 2
6 items? require comment when marked o .S 6
‘No g s o MY Y S 1
Nno [ ¥
. ~ YES O a8 ama syl Jemiy o ilisal 5 e 23
4 23. Didthe staff place food and nonfood item No  [] Y LSl g s YA (e il il 3]l 4
in a separate carry bags? el g
NA X ey faskisa
. lanaia 428 Glia b (g2 il
24. Were you charged the correct amount? ~ YES Y s T Af\“ ".y" fﬁhy\é‘f&d\é\ 24
5 require comment when marked ‘No’ g il o> Ayt s 5
Nno [0 v
YES IX] o~ 55508 fodiud Jua g dlile e b 25
. - e 9 Sl e ) .
6| 25. Were you offered a receipt voluntarily? NO D . ¢, jaal 6
YES [J s st dlghd dhade] Qi de .26
26. Were you given the correct change? S il @il salely absall o8
5 require comment when marked ‘No’ Nno [ ¥ Srasaa 5
TR UG L PR UR T
NA B ey
3
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Comments: sBadall [ galailf
FOR OFFICE USE ONLY Lid Cagal) aladiuy

Alaaalf Btas) LG e sad) . .

% : : ]
% ACTUAL SCORE | maxiMum | Evaluation i
Inviting Interior A1)l A3hial) Ayila |1
Greetings Slaa, 3l [ cladl) (2
Appearance and Behaviar of Staff pdS sl g Cpibgall jelia |3
Service 4a23)) |4
TOTAL £ saxall
+
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