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PROJECT: ELARA - C-Store

SERIAL NO.

5

2

5

Pan Afab Research Center@

O i Emarat [ [ 45150 Eppe8 /1 Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 5@ Name Number | Name Number | Name l |Numberl ]
Gender Height Built Epectacled Beard | Mustache] Ethnic Groups
T M [S [T [M[F |Yes] No]Yes| No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs]| Others:
DDEDDEDD&IDIDIDD O O
EMIRATE ";‘:Z‘iz'n“ AbuDhabi | Dubai | Sharjah Al Ain gy | Aiman caas M| Fujairah
O & O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
219161 © 19 {19 [o]3 119:801/9:40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- v Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
VISIT VISIT
O O O K O O K O O O O 0O

1. INTERIOR a0 ABhlalt Anila A
Scores Critical Areas At ¥l Jalaiy
1. Were the automatic doors closed andthe ves [X| a Oy Ailie il 55 V) s S a1
2 door and side glass push / pull bars or Chaem Alay s ) il 2
handle thresholds working in good order?  NO O v % &t L piafASna s
2a. Were doors and windows free of vES B i claa oo s N Gl Y L—U‘S Jda 23
fingerprints? o [O ¥ L
2b. Were doors and windows free of YES DA s gdalll o s 281 H‘ﬁ‘\f\ il da 2b
3 smudges, spots and streaks? No [ ¥ th ghadll 5 adl 3
2c. Were doors and windows clean withouta ves [ au Qg A8 381 gl 5 e i€ a2
hazy film (condensation due to climate or ey (lia ASS) Ll BEW Ly
temperature may be present) no [ ki (3D S pakll
3a. Were advertising materials, Pictures and ~ YES L s sas spall dsde Yl sl cilS ds 32
menu strips on menu board faded? NO y Chagtlg AiAL daddly pf sai alakall &3l 68

Jedndhe W ol galt s

3b. Were advertising materials, Pictures and ~ YES D J)m,{fifd ‘. A . }A‘ - dA 3b

. - SRS pany Lead gaii aladall B3 3
2 menu strips on menu board torn? requires —_— T 2
comment when marked 'Yes' gl sl (o Mpad Aa YN S 1Y
Nno M v

3c. Were advertising materials, Pictures and ~ YES O s pay sl dde)) s cilS da 3¢
menu strips on menu board smudged? NO N fAddale a0 alakll o @
4a. Were counters, display cases, self-service YEo B e 5 3¢l 5 AN daxall 3halia ¢ a !
areas an? d;spensef Zl'ey\?n’? require $adudas (dispenser) <l g il
comment when marked ‘No 2 il ALY il )
o [1 ¥ e il (o Aoy Cails 1)

5 5

] L cuauall (5 gaief Jal el yis KN @nilS o 4b

4b. Were counters, display cases, self-service ves P s kel 5 jeal s A5 Aeasl) 3halia
areas and dispensers neat and well ) At i 4 e (d
stacked? (Should be uncluttered and ‘)ﬁ ( Ispenser)‘
without excessive amounts of products) ~ NO OO v vl dss el claidi o585 g
(Lo 30 A lin 055 o oy
+ 1
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2 +
Scores Critical Areas Al Yol Latadl
ves [] =
5| 5. Was there any smell of rotten stuff? NO ki fBauld o gd dal ) ol ia S Ja 5 (5
na [ 5 ;,?
ves []
3| 6. Were there any flies visible in the store or no By il b ylall e p g3 ol Alia IS a6 3
in the eating area? q fdadll 4 (bl
L7 I
_ o o L aall (SLaY) 5 el ¥l cl< a7
7. Were Lights and light fixtures functioning ves R B guSa 4 g B b ) gy Jan
properly and unbroken including ones on 32 Caladall Aaild s ol of eoial LI
? (Specify location in ) Tolall A8 il ) o) gl el
2 menu boards? (Specify SR 2
comments) require comment when (Slatyuaill (4 o 5al
‘No’ s gill B R T P UGN CLY|
marked ‘No no [J ¥ sl o "V e culs 1)
8. Was the expiry date mentioned on vEs @ Asall e 1) Sk oY) g B S a8
6 perishable food items (sandwiches, Siadlall B0 pan Sosill AL g1l 6
breads, cakes, salads etc...) within the 0 . |' : | 'm"‘ a1l el onil
validity period? NO ¥ (& enthladl (St Guall col )
H dan Allay ol Sy eyl culS a9
9. Were tables and chairs well maintained ves [ - ’ e é) oy
and unbroken? require comment when L. N el
2 markod No: =) No O v g sl G Y ALY cals 1y |2
4 lin
No TRBLES  anvetr ot £y NIA oy
A e [Apdlia 3l all 4 culS da 10
10. Was the temperature reasonably YES axd ¢ sina <
comfortable? require comment when ol N PN
2 marked ‘No’ g sl a  "YN AdaY) s 1) 2
Nno [y
YE i s Al e Y1 Cilanale cuils
11. Were door mats in good condition? require s L—" = o T - "\JTLLAYILT'\SL{; 11
2 comment when marked ‘No’ 3c no [y gl > Al 2
boor. mAT v > 3
NA XA ki
ves D e ) .
2| 12. Were lights turned on at dusk or sunset no [ ¥ BN 4y die o] sl Jladd Jds 12 2
and during bad weather? y S oblall salt JNA 5 cayall
allL S RPN
3| 13. Were trash / Grease containers clean and ~ YES PN sl Algla foagall B S Ja 13 3
dumpster Lids closed? no [ v SAalia Laladll o Audae iy daikss
2.  GREETINGS rlua dl) faladl) 2
Scores Critical Areas Al Sl Ltas
g| 14 Were you greeted with a smile whenyou YES DX aai  cilis lavie aalialy ol Ads 14 6
entered the store? Nno [ N fdaall
ves [0
3 15. SDrlr?otkhii)é;equest customers to quit NO D ¥ oeoual Oe gl G e ik Ja 15 (3
na B
YES P s Lyl S ik afcilnd B e 16
: Lo X 2
6| 16. Did he thank you as you were leaving? NO D " ¢ )i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S shaug Cpiligall jgdia .3
Scores Critical Areas Faulad) Ll BN
5| 17. Wasthe staff presentable and well ~ YES | P [oges oY (il sebe gSda 17 5
groomed? no [ ¥ Sagill JalSy
4|18 Washe/sheableto communicate to  YES B pd e Jaal il e 138 absall S o 18 4
? P
customer? _No O N s
3| 19. Wasthe staff wearing visible @ ves [ pu o gle elay AUay 030y cpibasall S da 19 3
nametag? No nompfongy  NO ¥ fe o el
\ YES ;
5(20. Was staff courteous / friendly? NO % e’: Celihlfpagagy ol cpibagadl S Ja 2015
4. SERVICE dadl 4
Scores Critical Areas Al ¥l Jalail)
YES H il ciladiadl g of gall callS o 21
21.  Were the items and ingredients you IZ = o ’ ‘.j‘jﬂ“ 5 )i sie
ordered available for purchase? require L . 5 S s
3 comment when marked ‘No’ no OO ¥ sl (o2 MY Yl S 1Y) 3
NA [ gy
2 A gall azan (g sak | panid Ja 22
22.  Did the staff scan all the purchased ves 1 F ol ol g U}L}Ajﬁm a4l o
6 items? require comment when marked . o s o ? > 6
‘No’ C_)mﬂ\ e YT ALY s 13}
Nno O ¥
A .
_ COYES B e sl el des gibsdl B r 23
4% :?1": ?spztrszepézifyfgggsind nonfood tem NO [ ¥ Ll lenas 38 00 2132 il 315 4
. lainna 4xdd e il (g3 )
24. Were you charged the correct amount? ves K P T ?ﬁi ,,'y,, f’j\éy\éﬁlsdﬁ\ 24
5 require comment when marked ‘No’ C‘J‘“‘J‘l o A s 5
Nno [ ¥
. o ves pd o 553 [pdiul Joay e o e da 25
6125. Were you offered a receipt voluntarily? ) ey 6
Y P no O v e sl
vEs B a0 O s dllpldl donlel s ds 26
26. Were you given the correct change? JS3y el daa) salely Cals sall B8
5 require comment when marked ‘No’ NO D b frania 5
a5l a MY Ay S 1Y)
NA [ Gy
3
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[
|
+ + +
Comments: s Stall 1 aahasli
FOR OFFICE USE ONLY Ladd ikl PAKEN
Ayucall LUEL bl el sl . o
Y . : i
% ACTUAL SCORE | maximym | EValuation o
Inviting Interior Atatal dalatal) A |1
Greetings Glua 3l @ladl |2
Appearance and Behavior of Staff | agS sbu g (il gall jglia (3
Service daaal 4
TOTAL £ saxall
+ 4 +
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SERIAL NO.

5|2

ADMOC DISTRIBUTION
AL KHALEEJ AL ARABI $/$ - 796
KHALEEJ AL ARABI STREET
ABU DHABI, TEL : 02 -

DESCRIPTION Q1Y  PRICE TOTAL
White Coffee 1,00 5.00 5.00
Croissant Chse 95,00 1.7% 3.75
Orange Juice 1,00 5.25 5.25
TOTAL 19.00
CASH PAYMENT 20.00
CHANGE 1.00-

You were served by Operator 1
~ DATE 29/07/2012 19:41 T1 54 01 5197

Thanks forr Shopping ....

~






