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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
- T
2.4 % 2yn P)Cf_(l,qi D 10 |G \’pggﬂ M | |
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
MJ]F JTIM[S|T[MTIF [Yes|No [Yes [ No | Yes | No |Indian PakistaniFilipino [Expat. Arabs| Others:
ROODROONOOKOROXR K O 0O O O
EMIRATE V;‘;Z:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm A | Aiman s A | Fuiairan
O O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
<2l o221 Zlol ol 1015 [929 Hiw
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O 0O O B O visit | [ O O O O O XM
1.  APPROACH ) gad 35 [Coa ol BN 1
Scores Critical Areas Teuldt ¥l Jaaih
YES i . T .

1. Was signage visible from distance of 500 K e e 500 mu e pedipedall S da
meters and well maintained? Can be No [ ¥ i U poa (S S (S Al
included only in first run na [ . ¥ Y 8 palfAd gall

ves i ‘
|2 Werelights working and in good No [0 ¥ s Allay by Jenli el o) S a2 2
condition at the approach? N COSA (e b Y
NA O
YEs @ ‘
o| 3. Werethe lights working and in good no [ N s Ay Jeni el ¥l ilS Ja .3 9
condition at the forecourt area? N €3 48 gl At Ashaia
wvA [
YES e
4. Was filling area / forecourt clean and .. e gentl fie el GEls e
4 fidy? NO [ 0¥ e, e olidl) /il dibaie cilS o 4 |4
nva O ,,7‘
YES 4
5| 5. Were the driveway and forecourt free of o 7] gy o Ada 0@ ede dadaiag okl K da 5 5
potholes and well maintained? N faa (S Alasy iadl
NA [ i
2. GREETINGS squa il fhgadll 2
Scores Critical Areas At c¥laall i
YES [ _
6. Was there any delay in approaching cala sall il 81 3 pali gl s S Ja 6
5 no T T s 5
customers at the fuel pump g 38 5l Aaiae die (Ll (e
NA [ g
5|7 Didthe staff approach the driver side of  YES ad L oo AS el (e algddl i a7 5
the vehicle? no [ Yy el
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Scores Critical Areas E I AN PR AN
8. Were you greeted in a friendly manner ~ YES pd Castuly) 435 4y jlay oy 1) Sda 8
(pleasant feeling)? No [J N (7 e
5 If no, please describe behavior: Was it oS da il sall oL ool Y 1Y 5
arrogant, without any expression, normal cgdle mladll e A g el Gaaly
etc.... .

YES [J]

9. Did they request customers to quit Ce gl bl e g sibgall il Ja Q
4 No [0 v = 4
smoking? N $omaadl)

NnNa A ki
YES E and
10. Did the staff thank you as you were D i iy & S8 i sall 6 Ja 10
5 No [ v 5
leaving? oSl
N/A D L.9"h""

3. APPEARANCE AND BEHAVIOR OF STAFF (sl el gy sekia .3
Scores Critical Areas Al eaalf htas
5| 11. Was the filling staff presentable and well YES B s GY 2 g8 5l Aad b g yedae AS a1 5
groomed? No [J ¥ T
YES B e
4| 12. Was he able to communicate with no [ N &o deal gl e T )38 Cals gall S dﬁ 12 4
customer? g o5
NA [ bl
5| 13. Was the attendant wearing visible YES B gl ek Ay oy bl S a 13 5
nametag? - - |
g N O 3D a0 G oty foresae
, YES [ & - ,
6| 14. Was staff courteous / friendly? feldhal /opasas oy sibgall S Ja 14 |6
No [ Y
4. SERVICE dadl 4
Scores Critical Areas Laalu¥) ¥l Latasly
YES []
2| 15. Did he follow the instructions on the NO [ v SHole sl clabdl il o8l s 15 5
Rahal (Fuel Card)? v £ (2585 oo dilhay) Jis
NA K] b
g| 16 Did he confirm and repeat amountand ~ YES P D858l g g s e abagall ST b 16 6
type of fuel? NO D y Sflaalina e clly
g| 17- Did he fuel as per customer’s instructions YES = - Ol el s 330 edar JE a7 6
- Dhs? NO D N ?(AAJJ
5| 18. Did he offer to clean windscreen YES P L ) zlay caladelde (m e a 18 5
voluntarily? (front & back) No [ ¥ ¢ (Al alaV1) 4
ES ] : :
5] 19. Were you charged the correct amount? No [ g lania 4ads lia (ilh U &l Ja 19 |5
YES ard
JSa el abiall sale s cals oolf A8
6] 20. Were you given correct change? NO E] ¥ ? il i adlely }do el da .20 6
y Taua
NA O
2
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Scores Critical Areas

Tl c¥fLaall Laail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

Ve [ pu 02 o Sl OB ol 5 s 21
lia (IS i (g8 i) Faadl 3
no O ¥ (Jedlls = e 5l
o sl s " ) S 1Y

b
NA [
5.  REST ROOMS HAVEU NP REVP S SN
Scores Critical Areas IR I, EAN PN Jatash
ves B i
22a. Were they adequately stocked with all P; Iy peall Gl el maens 3 jeae CulS Ja 223
necessary supplies such as soap? NO S gball Jia
na [ sy =
YES ;|
22b. Were they adequately stocked with all D P‘; 4y g el e inall press 3 jene CilS Ja 22D
3 necessary supplies such as toilet tissue? NO D cull gl (399 Jie 3
N/A alady ¥
22¢. Were they adequately stocked with all YES m R e isall i il Ja 22¢
necessary supplies such as paper towels? NO D y 2448 ol) cadiliall Jie
(paper towels are not required where fully . Ciliiae i g3 dic 4gllas e 4 )6l Cailiall)
operational hand dryers exist) na [ sy (Y1 2
; S das Julaall ol
23a. Were sinks clean? require comment when YES E px ol ‘;\j" L:\S_L_y\ :&L‘l; -23a
marked ‘No’ nvo O v sl (> ) )
na [ siiy
] 3 fagdas Ul yall s
23b. Were mirrors clean? require comment YES P o gl ,,\j,, i.ii‘j\ :\5"‘3 23b
when marked ‘No’ no O ¥ el al g :
NA [ sy
; Phadn; o) Cldiae cuilS
23c. Were hand dryers clean? require comment YES lz‘ px o 501 . ‘é:fy,, :\A.Y! t“\sﬁ -23¢
3 when marked ‘No’ no OO ¥ G2t oA ) B 3
na [ sesy
3 $aauny ) sbiall clidle CuilS
23d. Were dispensers clean? require comment YES E px . }:d; o g U;Yl . '\SL\l; .23d
when marked ‘No’ no O ¥ gt A i
nva [ sdiy
YES o
23e. Were toilets and urinals clean? NO D N $aayley Jpall K60 S Ja 23
na [ shuy
[ ; [P IERTS
2 24a. Were doors clean?require comment when YES pr e "'y" ij\ﬂ R ‘\sﬁ 243 12
marked ‘No’ no O ¥ g 2 Ayt culs 1)
nva [ smiy
YES axd
24b. Were walls clean? NO O ¥ faadas Uasdl S Ja 24b
na [ sy
YES s
24¢. Were ceiling clean? no 1 ¥ Silas Cidl S Ja 24¢
na [ sy
ves B
24d. Were vents clean? noe O ¥ ke MGl S Ja 24d
va [ sbiy
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Scores Critical Areas Faly) it el
p< 3 faahy cluas W1 cals
24e. Were floors clean? YES - o gl i '-;7&,3:1\.11% ,\SJE“Z‘Ie
require comment when marked ‘No’ Nno O ¥ Gl T AR A s )
NA [ sy
ves
24f. Were baseboards clean? NO |:| b $dat sac il o g dadlalt i, 50 cilS Ja 24
NA [ sy
ves K1 o
24g. Were grout clean? Nno O ¥ feiaha L3 oS s 24g
NA [ skuy
YES [X] o
25a. Were trash containers clean? NO EI ¥ faadas dalall by s i€ Ja 254
5 NA [ skiy )
YES [}
25b. Were trash containers not overflowing? NO D ¥ faili ye daladll Clgla culS Ja 25D
NA [ akiy
ves @ )
2 26. Was the restroom smelling clean & fresh NO E. g ) Q) Adaie s Adulas alesdl Aadl ) il o 26 2
(without any offensive odor)? . Splanll 8 dgy S dadl,
L nva O s 23 r\_o)\/‘S Q\ L\ :cﬁi_\/
. S o alaad) § b it area’cilS da 27
27. Were all the facilities inside the restroom in YES P ST «= e== Cia 2
good working condition? e . N e i
2 require comment when marked ‘No’ NO ¥ orasl o MY eyl s 1y 1 2
NA [ sbiy
YES i 2(5) ks aauall Aeld G e oS
28. Was the Mosque premises clean? es [ ( ), }m ‘ ,,;f:\_li;'—llf "JLS “jr 28
2 require comment when marked ‘No’ No [ ¥ G e AR 2
NA [ sbiy
Comments: sliadlall [ galail)
- < y e . ' ’ ) - R . . ~
&. uj = VRPN » B 1 U} -5 o ;o})j_(_\‘ I—Q Olaaaal. S\ o~ G S A
2 -~ . A - s 7 . e - S
: \\u«n\?‘f\ MR- =SS Y DD s D a0y \l\ C\S\\ L)\./#\hJ\D
= D M A W - = -
FOR OFFICE USE ONLY dadd 3Ll eH&SuY
Apsall DS LGN JeY1 aalf "
Y : luation: ol
% | ACTUAL SCORE| maxmum | EValuation
Approach Aasall g aamill fope Gl BYY [ 1
Greetings and Initial Checks Y iy cua 0 |2
Appearance and Behavior of Staff Cnibsalt dlsbug jedaa |3
Service a4
Cleanliness - Restroom and Mosque Sl ilalaall — A8l | 5
TOTAL £ ganall
+ 4




SERIAL NO.

ADNOC Distribution

Al GALECLAH F/S 824
SHA*AtLRAK TEL:07-2667791

CASH RECEIPT
bate 1 23-83-12 19:40 lser b

Gehicte § 0 Pump # 1 1

PRUDUC QUANTITY FRICE AHOUNT

GLe-9% 49.696 1.720 14.08
TOTAL : DHS 70.00

T1b:1083824100  Batch: 0

Signature:

THANK YOU FOR SHOPPING
AL GALEELAH F/S 823 B.AK







