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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(' Name Number Name Number | Name Number
2018 [Fvgare 1=be gt s Tne oquel fadid |
Gender Height Buit _ [Ppectacle]] Beard | Mustache] Ethnic Groups
T IM [S | T [ M [F |Yes[No|Yes|No Yes | No |Indian JPakistani[Filipino [Expat. Arabs| Others:
EIDEIIDDKIDIIIEIIZIDZIEIEI O O
EMIRATE v;:::z:‘n Abu Dhabi Dubai Sharjah Al Ain g:":v"af: Ajman Kﬁ:lsmA;h Fujairah
X O O m O O O m ||
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
TJFHE] 291 243 5 ola ]| olY [\Voolileq
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst FHT R O O O vsit | [ B O O O O O
1. APPROACH slaaall gad a2l e RN 1
Scores Critical Areas ORI BN Jaail
YES i e s .-

1. Was signage visible from distance of 500 O 500 2 e el dadll calS a1
meters and weli maintained? Can be No [J k| (b Jod L pean (Sa Tan Sy Alan
included only in first run N/A D ) ¥ L;UY‘ 3 alifad sall

YES [ o ‘
2. Were lights working and in good el s Alay a5 Jeni sl sl CulS da 2
2 ! No [ ¥ » 2
condition at the approach? N Sl (a8
NA K] L
YES [] ‘
3. Were the lights working and in good b Al Jeni el gl S a3
2 > Nno [ ¥ st 2
condition at the forecourt area? ¥ €3 8 ol At Ashaia
N/A ER
vEs i
4 4:. Y.Yj?/i filling area / forecourt clean and NO D y €I ey Rk sl Ao dilie oS Jo 4 |4
nva [ dﬁ
ves [ =
5. Were the driveway and forecourt free of e ddla 2l cde dihiag okl OS5
2 19T No [ ¥ L : 2
potholes and well maintained? N Caa JS Alaa g aall
NT7- N PR
2. GREETINGS sl Al 2
Scores Critical Areas At Y Lall PRI
Yes [ o
5 6. Was there any delay in approaching no [N v calagall B 3 al gl s (S s 6 5
customers at the fuel pump g €258 ) dazaa die 0 W (e
NA [ o
5 7. Did the staff approach the driver side of YES e A o A el e adagall Bl Jo 7
the vehicle? NO D y ekl 5
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Scores Critical Areas E W DO JETN TR Jalaih
8. Were you greeted in a friendly manner ~ YES & pri Gosbls) 435 44, oy oy (e il ads .8
(pleasant feeling)? NO D v ? (7 e
5| If no, please describe behavior: Was it oS Ja il sall R A elay Y1y 5
arrogant, without any expression, normai (e ¢l e JIA ¢y jally Cauly
etc.... ?___C'J]
YES [] a
9. Did they request customers to quit oo Bl LN e skl (b Ja 9
4 ! No [ v - 4
smoking? v Sopaall
NA B s
YES [X] o
10. Did the staff thank you as you were DS S Ly o S (ol all W5 Ja 10
5 . NO [] ¥ 5
leaving? y SO
N/A D (j-\h-.\-'
3. APPEARANCE AND BEHAVIOR OF STAFF 1yl gal) olug b 3
Scores Critical Areas Al ¥ laalt pAN]
5| 11. Was the filling staff presentable and well  YES [{  au Y 2 ) s i g pelan (IS Ja 11 5
groomed? No [J N i/ L e
YES 4
12. Was he able to communicate with & dealsll e 1508 Gl gl IS Ja 12
4 No [ v . 4
customer? o5l
bt
Nva O
5| 13. Was the attendant wearing visible YES [ bsle eday Aalhay (535 5y Cabapll IS Ja 13 5
nametag? S oa g1 dans
g NO L NS N PN e &
YES [ pnd o
6| 14. Was staff courteous / friendly? felahal /505 0 sl ol IS Ja 14 6
NO [ ¥
4. SERVICE aadll 4
FS‘cores Critical Areas At Y Lal) Jalasty
ves [0 w0 B
15. Did he follow the instructions on the Aty e 825n 5l ladatll Cili gl &8hds 15
2 NO [ ¥ K 2
Rahal (Fuel Card)? v CAd s sy Ja
N/A ok
g| 16 Did he confirm and repeat amountand ~ YES [X] s DR8N g s s e Galisall S a 16 6
type of fuel? NO D y flaalica e olly
g| 17 Did he fuel as per customer's instructions YES pd - Ol Sladad cavs AN ey S8 s 17 6
- Dhs? NO D N ¢ a8 3
5| 18. Did he offer to clean windscreen YES ] i Oo okl 2la 5 o Glie case ds 18 5
voluntarily? (front & back) NO D N R (PEIENI e ¥l) A
YES i R .
5| 19. Were you charged the correct amount? NO ll?; ?:: hsaia dady e il @l dud da 195
YES K] o
JSiy sl gladll salely Cal yll L6
6] 20. Were you given correct change? NO D ki ? otiall il zlel, }A(, e da .20 6
y e
NA [,
+ 2
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Scores Critical Areas L) ¥l Jaash
T me ol U cola glae df Cada gl ol a8 Ja 21
21. Did he provide information about any YES [ o= u:‘i:’i& jl &j_]:) el )An i 4_‘; A
promotions at Service Station? (only in ¥ A X
case of active promotion) require Nno [ ¥ (Jd/pls 2 e 5!

~ comment when marked ‘Yes'

na X w,,i

ol a e AaY) S 13)

5. REST ROOMS

(plaall fe) 1) Aa) i i p .5

Scores Critical Areas Agabull) il st
, YES P o
22a. Were they adequately stocked with all |:| v 3y yealt Cle liaadl azany 3 jeme S da 22a
necessary supplies such as soap? NO 90y galuall Jia
va O sy =
ves B |
22b. Were they adequately stocked with all | ?’; gl e il arens 3 jene S da 22b
3 necessary supplies such as toilet tissue? NO culigilt d)99 Sie 3
—_— . el & SEY
, NA [ sbyy
22¢. Were they adequately stocked with all ves [ o Fosad il Jlinnell greny 8 jea <ilS da.22¢
necessary supplies such as paper towels? o [ N $A8 55l CadUal (Jia
(paper towels are not required where fully - Cldiaa B die dygllae e A ) ol Cailidl)
operational hand dryers exist) N/A Gbih Y (A3 A
R ; Pk Jubrall il
23a. Were sinks clean? require comment when YES pr L. —~ d“ fu d“ 23a
marked ‘No’ o O v g sill o2 MY ALY S W
na [ sy
i eaauda Uiyl s
23b. Were mirrors clean? require comment YES m - ) ,,g‘,, . L:;l‘ TUISL\SAI -23b
when marked ‘No’ no O b grasll g2 MY ALY S )
na [ sy
; faadas el Clitaa S
23c. Were hand dryers clean? require comment YES & o L Y ‘5:;, ‘%—‘\;.&\ w\sﬁ 23¢
3 when marked ‘No’ no 1 v gra sl o2 MY ALY S 3
nva [ seuy
3 Pty o) slall cilisle il
23d. Were dispensers clean? require comment YES - . ‘ Uﬁ,,y,, . L; Lo 'XS.L\X'A\ 23d
when marked ‘No’ no O ) sl o2 MY ALY a8
na [ sbuy
YES ard
23e. Were toilets and urinals clean? NO Y Saiday el . cul€ Ja 23e
na [ sy
: i Caatas ol oY il
2 24a. Were doors clean?require comment when YES m o L. Aim: Y . .\5 “m 242 12
marked ‘No’ no O v sl o MY ALY S
na O smsy
YES ad
24b. Were walls clean? NO ¥ faadas lasl) S Ja 24b
na [ sy
YES % o
24c. Were ceiling clean? NO bt eadas canad) S Ja 24¢
A [ iy
ves Bl o=
24d. Were vents clean? no Oy gaiylas Al S Ja . 24d
NA [ sy
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Scores Critical Areas Fouled el PA]
24e. Were floors clean? ves ) pa ol i ..,,‘;',t,"‘f)m ujts dﬁ. 24e
require comment when marked ‘No’ no [ ¥ gl (o2 YT a1y
NA [ sy
ves X]
24f. Were baseboards clean? no O v 44123 sacall 2 o) lailadl ), 50 culS Ja 24
NA [ sy
ves X
24g. Were grout clean? NO D b Seadas L S Ja 249
NA LT sy
YES . pad
25a. Were trash containers clean? No [ ¥ ik Aaladll gl il o 259
NA [ ssuy
2 N/ - 2
YES ad
25b. Were trash containers not overflowing? No [ ¥ flaild e Lol el ls il Ja 25p
N/A I:] by
YES pa o
2 26. Was the restroom smelling clean & fresh NO D N sl @) Adaia g Al plesdl Aa3l; S Ja 26 2
(without any offensive odor)? fobandl 8 4gy S An3
NA [ sbyy i
v . i 3 abaadl 8 <Ol jagadll LN
27. Were all the facilities inside the restroom in YES e @:,27
good working condition? . - B
2 require comment when marked ‘No’ No [ ¥ ) G sl om MY Ayl s 1y | 2
NA [ sy
ES IX] j il dadl Aol 4 i
28. Was the Mosque premises clean? YES - e “€) | ,,;:, i\}l ué ‘dr .28
2 require comment when marked ‘No' Nno [ v ol o MY ALY s 1y 2
| NA [ sk y
Comments: rtBadall [l
FOR OFFICE USE ONLY L8d Cugalt aladduy
AUpesal) Bl LAWY oY) aall .
0, > . . A%
% | AcTUAL SCORE| maximum | Ev@luation: el
Approach Anaall gl a3 /e ol @YY | 1
Greetings and Initial Checks Y il i | 2
Appearance and Behavior of Staff oibsall doliy elaa |3
Service a2l 4
Cleanliness - Restroom and Mosque Saosally Glalaall — ddil | 5
TOTAL £ 3l
4 +
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ADNOC Distribution

RUALS §/8 976
. RUMAIS - TEL:62-8760140

CASH RECEIPT
Date : 23-09-12 11:19 User &

Vehicled : 0 . Pusp

PONCT - QANITE PRICE

uews . MG 17
TOTAL : DHS 50.08

TID:AB08976100  Baten: @

Signature:

AHOUNT

THANK YGU FOR SHOPPING
Ruuais S/8 976
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