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PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center g
D <t kel Emarat / D 44/ &4 Eppco / Enoc / g st Adnoc
SHOPPER CODE DATA ENTRY - EDITING CSA SR. #
6 9 Name Number Name Number | Name Number
Gender Height Built  [Spectacle] Beard | Mustache] Ethnic Groups

M ] F JTIM][S]T [M]F |Yes|No|Yes]No]Yes| No |indian [Pakistani[Filipino [Expat. Arabs] Others:

ROOROODRODOROXNORRK O O 0O g

EMIRATE V;zztl‘;:‘“ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman cas M| Fuiairan
O B . O O O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Falel oF 1 8]0 [ 3]0 | oL | Ol.L Roioog0:R
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday | Tuesday |Wednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O O 2& ver | O O BH 0O | O O

1. APPROACH AND CLEANLINESS Bl g ol By 1
Scores Critical Areas Al Ll Jatasy
1. Was there proper sign to the Car Wash ~ YES DA ani Jue dikia o YA Raual 28Y llin <8 a1
bay? NO D ¥ el )

i CAg e s A | Lot Ailie o
2. Was the Car Wash area clean and tidy?  YES P& s s ) ub"*ﬁs .d'; - E“id“ 2
4 require comment when marked ‘No' gl (o2 MY Y S 1Y) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS AN Al g cus 32
Scores Critical Areas ' Laladlt YLl Llail
o cida gall ol B 8 puals gl @l S
3. Was there any delay in approaching YES I:] and . R ?-Lf\_.)sJ\A 3
customers? require comment when . R e .
S marked ‘Yes’ gl (o2 et Y S ] B
no By
4. Were you greeted in a friendly manner ves [ =~ . NP . oy s
(pleasant feellng)’? NO E N ¢ (¥.)5’“ ‘—‘}L“\-‘) Ay 45-’_)5" SN ‘—”'3)"” e 3 4
5 If no, please describe behavior: Was it Caaly (IS Ja rcals gall A glu Caia gy a8 Bla Y 1Y 5
Zg:ogagt, without any expression, normal $L wsdle ottt e s g all
...... . N
b nat wngh
ves [1 o .
5a. Did the attendant check whether your car o 0 N 339 3a &l jha ClS 1)) Lagd Caagall 333 b Ba
has a sunroof? i Aady
5 N/A Bbb Y 5
ves [0 = )
5b. Did the attendant politely declined no [0 ¥ 3 8 kll (Y Sl ol jad s sall mpe Ja 8D
automatic car wash if it has a sunroof? fsnl 4 Aads g (0 s
NA P sk )
6. Did the attendant inform you about the YES D4 . . e w st
6 price of car wash? Nno [ ¥ F ol e s g il sall el 0 6 1 6
7. Did the attendant inspect your car for any vgs P4 3 sl rn 3ialls (b 5
4 scratches, damages or dents and inform ¢ 2 :\M* 4_7‘ jﬁj ! -L'l %ﬂ‘ ol .dA 7 4
you? Nno [ v ey e M)y @il b s gl f sl
+ 1 +
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Scores Critical Areas P IR IR EAN PR pATH]
5 | 8. Did he guide your vehicle for positioning at YES Waﬂ Y Caiall S @l )l Cilasall S5 a8 5
the stopper? No [J y 5l

9. Did the staff thank you as you were YEs [ e ok T,
6 leaving? o O v Sl jolia s & S8y il pall 5 s 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gt & glu g e 3
Scores Critical Areas . EIWRO AN PO Jaai
10. Was the uniform of the attendant neat and YES ax et .
3| 11. Was the attendant wearing visible C‘Tj YES [ a0 lele eday 4Uay (501 cila gl S o 11 3
nametag? nfsoadile Nno O ¥ ooz
. MR YES N M
3 12. \é\sztsor:efgle to communicate with NO D Y S0 e el e TulE Galiyal IS o 12 | 3
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? = & felihl fopasay sabsadt (S da 13 15
No [0 v
4. SERVICE dadll 4
Scores Critical Areas Ly ¥l Jlail
4 14. After car wash, did he guide you to the veEs A px ol palt Al a3 Ll Jae (e elg@iV) axs 14 4
vacuum bay? No [ N 98 land) ol 5 e (S M lgan 53
3 15. Dfid any attendartt)aldvisg yo;J t(l) tatln(le cz_afre :“E)S % f:' dlal ey ams o il sl daiai Ja 15 3
0 ygur personal belongings/valuables i fassns s (é el Ami ) Sl
anys NA [ sbiy
-
YES i .
4| 16. Did any attendant offer you seating? @ D a fagde uslall G Sl oo sldlaida 16 (4
DipweT_OFFER comiming prem  NO B3 v
YES B
5 17. Did attendants wipe your car dry to your no [] N Cuany <l sl g ey O sila sall B8 Ja 17 5
satisfaction? a1 gald Lae "Ll i€
NA [ abiy
18. Did attendants clean all the glasses and ~ YES B Lloalls o i A4S Ciubaiy o il gall 6 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ T3al8 Lae ol ) S Gy o LAl Jalall (g 5
satisfaction? N/A D PRRRY o
YEs [ s o
3| 19. Did the attendant offer to empty the no [ N hais i o g8 OY el gall G e b 19 3
ashtray and clean it? . ¢ il dadia
NA [ sdbiy
o . ing YESDd
20. Was the interior vacuuming and cleaning P Qa0 3 el L8t il o
4 of fascia (dashboard) done to your total NO [} ¥ u’i_én"u‘i Sl sl Yl & 4’: 20 1 4
tisfaction? s : e J5 Badlad) 8 50 Y
sa NA [ iy
YEs I  w
fasiuly <l jUaY) 43S Caulatiy | gl
4| 21. Did they clean all the tyres with sponge? NO [ ¥ pLAiR SRS i }: .L.h‘ 21 4
o NA [ skisy ‘
77)ves [
1| 22. Were you offered a receipt voluntarily? Nno B4 b} LA 3 8 faDlid Jeas e (mpe Ja 22 |1
t .
Jhodto apk ofonflo socepiTh O s

2
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5.  REST ROOMS AND MOSQUE ssauall g (alaall fill $5) Aol i $ .5
Scores Critical Areas Al c¥laal) Jaai
ves B i
23a. Were they adequately stocked with all O ‘”: Sl el grans B jeae S Ja 233
necessary supplies such as soap? NO S gball Jia Ay 5 pall
na O gy
ves B2 ;
23b. Were they adequately stocked with all 0 P‘; Slo Jliusall maens 3 e cilS Ja 23b
3 necessary supplies such as toilet tissue? NO Cull il (3,09 Sy g puall
va OO assy
23c. Were they adequately stocked with all necessary YES O e ’-"-A_J‘FM“ ey B eme S Ja 23¢
supplies such as paper towels? (paper towels O 048 ) ol Cadliall Jie 4y )y ucall
. . NO ¥ L, == .
are not required where fully operational hand Jisidie Ayl ye 48 )l Cadlidl)
dryers exist) N7 = (V) Al Sl
: Saak Julaall Cus
24a. Were sinks clean? ves s i - f};“ 3_‘\::1\ flis m.24a
require comment when marked ‘No’ no O y e St
nva [ gbyy
, ves B fRadai Gl yall i€ Ja 24D
24b. Were mirrors clean? S LAY s 1
require comment when marked ‘No’ no [ y edea eyl
nva [ sasy
: s 53] it <iS
24c. Were hand dryers clean? YES E pr . :i @ ,,?,, 2'41_:;\ d& ‘.\'24(:
3 require comment when marked ‘No’ no [ y oedles s
na [ asiy
Pod : faalay ) pleall Sl CiilS
24d. Were dispensers clean? YES e o \Uﬁ o 4 L:;‘ d\z ‘."24d
require comment when marked ‘No’ no [ ¥ g sl o2 MY Adayl s 1Y)
nva [ asuy
ves A
24e. Were toilets and urinals clean? Nno O ¥ tigk Jeall Ak cilS Ja 24e
nva [ gy
; [FER RPN RENTS
21 25a. Were doors clean? ves X4 P N ,,'\jfe}! Lyl JALS ‘.\'258
require comment when marked no O y e e ALY s
No nva O sy
ves
25b. Were walls clean? no O ¥ faghs dasll S Ja 25b
wa [0 sy
ves B =
25c. Were ceiling clean? no [ N Sealas caadl o\ Ja 25¢
nA [ smsy
ves B
25d. Were vents clean? NO D ¥ Saaday MUl culS s 25d
wa O smiy
: Paanh e ) e
25e. Were floors clean? ves B o o “Yl"-ef\i\!“uf\id;\.ZSe
require comment when marked no [ y el e YT ALY s )
No wva O gy
ves 4
25f. Were baseboards clean? Nno [ Y Al sacldll ¢ o fhailall ) culS Ja 25f
na [ gy
3
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Scores Critical Areas Al Lol PAYHI]
ves Kl
25g. Were grout clean? no [ ¥ feauls L3I IS Ja 25
NvA [ sy
YES s
26a. Were trash containers clean? No [ ¥ $4dylas Laladll il s ciilS Ja 262
5 NA [T abyy )
YES axi
26b. Were trash containers not overflowing? NO [:] Y flald e daladll el gls culS Ja 28b
NA [ @l
ves B ,
9| 27. Was the restroom smelling clean & fresh no [ g O Adias Ak slaall Aail ) culS Ja 27 2
(without any offensive odor)? $olaadl 8 gy S Aail )
NA [ abuy
X i 3 alaall b il sagatll puen il
28. Were all the facilities inside the restroom in ~ YES pi el s @i:dé;ZS
good working condition? L. Ll e
2 require comment when marked ‘No’ No [ ¥ st o "V ALY i 13 12
NA [ Gy
i 2(5) ki aneall Ael i e S
29. Was the Mosque premises clean? YES D e () = }J‘ -~ ,.i,,,“’;j;‘;‘ &52‘3
2 require comment when marked ‘No’ No [J ¥ & A el )
NA [ akuy
Comments: stBadiall / galaill
FOR OFFICE USE ONLY Jagd gl aladduy
Uswall Bl Ll oY) aal) ]
0, > H : . “ ’
% ACTUAL SCORE maximym | Evaluation P
Approach and Cleanliness Akl 5 ol Y |1
Greetings and Initial Checks | 4 s¥! ISy s il 2
/S\fap;?arance and Behavior of Okl gl ek 3
Setvice daasll 14
Cleanliness - Restroom and helealt — 2l |
Mosque daaall
TOTAL £ saaall
4
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You were served by Operat 1 )
DATE 30/07/2012 20:22 T3 54 01 4989

Thanks for Shopping ....

e i N ,! .
|
2 i
SERIAL NO.
|
N
. ' ~
i TN
: N
v \ |
ADNOC . DISTRIBU}ION
AL KHALEE) AL ARABI S/S * 796 °
KHALEEJ AL ARABI STREET"
ABU DHABI, 02 -
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT ‘ 30.00

FENTRS DIV







