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[ < w Emarat 10 e Eppco / Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| | Basue Zgou [Basie 2y oUzatvadolel, | | |
Gender Height Built _ [Spectacled Beard | Mustache] ~ Ethnic Groups
M| F |TIMJ[S|T IM]F [Yes[No|Yes|No]Yes] No |indian [Pakistani[Fifipino [Expat. Arabs| Others:
ROOOROXROORNROXOO O K O O
EMIRATE V;:Z:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:v’v“af:" Aman | R3A T Fujairah
O O O ] O O [ X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o222 ol [VI4 W\l Lol [ol) abDous
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
me-Le Lun Lon e OO o o o o

1. APPROACH AND CLEANLINESS

Al g i By 1

Scores Critical Areas E IR AN FOR Jalail
YES o A .
1. Was there proper sign to the Lube no [ q dihie e AYalldaialgdagl s oS a1
changing bay? Sy M sasd
va O sy
. ves Kl
3 2. \c/)\gl:ntir;iclj%be changing area clean and NO D Y TR ey Akl ) il S Ja 2 |3
na [ adny
vyes 0 & . .
4|3 Was there any oil leaking and falingon |0 5] q e ae a5yl el gl i S da 3 4
to the floor of the lube bay ? S i it Aihaia A (i)Yl
nva O sy '
YEs R} w
21 4. Were the waiting area and table clean? NO [] ¥ Shad Al Ml Usu dddaie cilS Ja 4|2
na [ by
o - ves [1
2 5. &Voarii;hge?telewswn in the waiting room Nno B ¥y oaviad e Adey el gSda 52
NA [ sy Ao D
YES Pt
6. Was the board displaying complimentary [ y Al gle ek A ‘*A)m i< da 6
services neat and clean? faalai o 45 ye dlaall Cleaaldl
va [ shsy
2. GREETINGS AND INITIAL CHECKS A Y1 clsadall g a3l 2
Scores Critical Areas Al @laal) Jatailt
3|7 Was there any delay in approaching ves [] px a8l bl o s S s 7 3
customers? NO ¥ ol gas ok gall
8. Were you greeted in a friendly manner ~ YES O e el s ilisds 8
(pleasant feeling)? Nno B ¥ ¢ (e
S8 Ja rcabs ol & i Coa ga A8 a5 Y 1Y
5| If no, please describe behavior: Was it u‘ . \_i;x . Jj; ) j:di N 5
arrogant, without any expression, normal S R e L 00 M o on
etc..... . ) ¢
VQGSK).\O’\D’.JQ (C\J. r:\v/uﬁi Q\
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Scores Critical Areas EOWIR (TN PO Llaih
9. Did he guide your vehicle for positionin ; L - X 4

3 atI the S?OF;Pery and asked youqo switchg VES & e~ :,;“ u\‘ﬁﬂ%{‘ ‘,"}J‘ il:j: uﬁi: eul:‘; 9 3

the engine off? Nno [ ¥ feaall il RS SRR
10. When asked by customer, was the Dol K b el sl J oy Ladic 10
. ves K J deanll (e e Loic.

5 attendant kpovyledgeable of dlffer_ent Il g gy il /zl,&i ilis e 5
grades of o, filters and their relative NO D N 7 lie JS 31 o
benefits? fleto JS 214

YES X i .. .
4| 11. Did he offer the waiting area to you? NO E ?: S A8 e 4 iyl elle a e Ja 11 |4
. "4 1
12. Did the staff thank you as you were YES p ¢ olas i€ Lain o St s ol G

4 leaving? Nno L[] N P03 Sy ek galt B s 12 14

3.  APPEARANCE AND BEHAVIOR OF STAFF ragSslug Cuilisal) sglia .3

Scores Critical Areas Agulad) el pATH]

A YEs B
3 13. \;\r/}zsﬁ?;?umform of the attendant neat NO D Y 0 ey Gl emlall Cals sl S ds 1313
wva [ sauy
YEs ] i .
14. Was the attendant wearing visible ek A8y (55 50 3 g gall u}é}*‘“ oS da 14

3 No [] ¥ 3

nametag? fr s dand e
N/A g Sy ¥ tQS\ e XM,\ e
YES oo
3| 18- Was he able to communicate with No [ g &o Jual gl e T 5008 %—i-kyd‘ osda 15 3
customer? sl
NA O sy
YES pi
4| 16. Was staff courteous / friendly? Nno [ ] Sl lagn,s alagadl HS Ja 16 (4
Nna O ks
4, SERVICE daadll 4
Scores Critical Areas Bl ¥l Jatast
; A o Gaailh cabs ol 8 .
17. Did attendant check whether you need ~ YE® 2 px SIS o }d pd 17
3 top up or complete oil change? S5 ol ol S AL glind 3 jd) 3
' no [0 v el

3| 18 Did attendant check with you whether ~ YES A px R i) Lagh i Cals gl Giad Ja 18 3

only oil is to be changed or oil with filter? Q@ | Y € a5 a3l ol dadd g N s
19. Did he check using gauge the quantity ~ YES [X aai eIl ol (5 shea aly Cala pall A8 19

3 required to be topped up and informed o Gyl Aes I capaill 3
you? no [ Y Sy, el , L)

P On ) G (g Biaill il pall A Ja D

3 20. Did the attendant check for oil leakages YES E el uﬁu/ju\__u: Sl t‘? de 0 3
under your car from filter and drain bolt? No [] Y SR e ez

Sy 3l

3| 21. Did the attendant drain the used ol YES X s sl o 30 OS ity i pall 6 Jn 21 3
completely from your car? No [ y el s (30

o | 22. Did he ask whether you want the engine ~ YES O pr Al el due S g @il s 22 o
to be flushed and did it if you agreed? #) NQL % “‘S\ PRy A\ WA Tas r‘:\ﬁ_\mi}n Jda b elly

3| 23. Did the attendant fill the correct grade as YES ax <3l “A)—‘/éy Al cala gall A Ja 23 3
you requested? Nno O ¥ flgills Al daaiall

2
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Scores Critical Areas PRI, { I PO Jatait

24. Did he request you to startengineand  ygs K] 4S5y oyl Ja o of i cills Ja 24
3 leave it running for one and a half S ins . iy pad el s s 3
minutes? no O N Fiiuaiy 4ad) 83l Jiidl «*
.y )l 48 e /Al galia o e il sall U Ja 25
25. Did the attendant ensure that the carter YES E e JX‘ )j > 1ol . s
3 bolt is tightened and there are no leaks? il flin Gl Ll (b Tan Ao 3
olt is tightened and there are no leaks? o [ y ey 30
26. Did attendant carry out the following Aglaall Clia gadll of b cabagall B Ja .26
complimentary checks: sl
YES ol
31a. Battery Water top up no [ y i sl dils)  31a,
na [ ssuy
ves XI
31b. Coolant Water top up no OO ¥ coolant/sull s dilsl  31b.
na O sy
YES o Y1 AS alt JIG e ) il 31
31c. Auto Transmission Fluid top up NO D b ¢ )L‘.* TR ¢
(Ostuansit Y1)
na [ sy
ves B
31d. Brake Fluid top up no O N Qeill cuyiilal 31d,
va [ sy
ves I
31e. Gear Oil top up no O 3 G pllay el 3le.
na B abiy
ves I a
31f.  Air fiiter cleaning no [ ¥ csll gl Gabn 31F
nva [ iy
ves I
31g. Wiper Water top up no O ¥ o 3 st ele dils) 31g.
va [ sbuy
ves BI
31h. Clean engine using air gun Nno [ Y elsedl Getaa ahadinly ol paall ol 31h.
na [ iy
ves i T .
3|27, Wereany of your questions related to m ?: diledal) Ailiad e gl Gle MY i da 27 3
lube change answered? NO S 3l s Alesy
A [ skiy
. , . . YES X ard 2e e Grale pa gy ilaigall JB Ja 28
3 28. chlg (t:r;? ;taff place the mileage sticker in NO D N o s L il Adlaal) /il sia LS 3
nva O sssy €5 bl
ves B
4| 29. Were you offered a receipt voluntarily? nNo [ ¥ o0 lia) il ey dlle aye b 20 14
na [ skuy
5. REST ROOMS AND MOSQUE csacaall 5 (plaad) [l 55) Aal i Gig .5
Scores Critical Areas Al Yl Jatgay
3 ves 0 3
30a. Were they adequately stocked with all B &= A5 pall il el areay U@M i€ Ja .30a
necessary supplies such as soap? NO ¥ Ggiall i
va O assy o o e
OO >
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Scores Critical Areas Al @Y pATH]
ves K
30b. Were they adequately stocked with all O ?: s omall Cla el waeny 5 jeae il Ja 30b
necessary supplies such as toilet tissue? ;u!i Sl (505 Jie
nvA [ gy
30c. Were they adequately stocked with all ves X pa A owall Gl lall aaeay 5 e ciil€ Ja 30c
necessary supplies such as paper towels? NO D v E !gl Adliall Jia
(paper towels are not required where fully Glitae 345 die 4ygllae e A ) Cadliall)
operational hand dryers exist) N/A Gehis Y (A Al
N ; Eala Juled) calS
31a. Were sinks clean? YES e Ll *w'?l:_‘byru tsdT ‘313
require comment when marked ‘No’ Nno [ ¥ grasll o2 s
nva [ ey
e . $2al U d) cols
31b. Were mirrors clean? YES pe L ':Y" :i:‘yr'f ,lsdT."mb
require comment when marked ‘No’ no [ b sl o YT Al cals 1y
NA [ sy
R A8LS o) ilidae CalS
31c. Were hand dryers clean? YES o _ ’ q%}y;—lua\!‘w lsdT ‘310
3 require comment when marked ‘No’ no [ ¥ gl on s 1 3
NA [ gy
%S : TaidT () sl sl S
31d. Were dispensers clean? YES pu . )::SI o --y'i L;ytw 'SJT' "31d
require comment when marked ‘No’ no [ ¥ Trastl o T Al il
NA [ gy
ves K
31e. Were toilets and urinals clean? no [ ¥ ok Joal L4 culS Ja 31e
NnAa [ gy
32a. Were doors clean? YES E pd 2l ’ ”,,;,:'—,'Ulf;ﬁ\isd?fsza
require comment when marked ‘No’ no [ b aa sl (o YT Al S 1y
nva [T gy
ves
32b. Were walls clean? No O y $agubas glaall cilS Ja . 32b
NA O gy
ves B
32c. Were ceiling clean? no [ N il il S Ja 32¢
na [ gasy
ves Bl
2| 32d. Were vents clean? No [ ¥ fagda; MU culS Ja 32d | 2
NA [ Gduy
; $aadns il Y1 Culs
32e. Were floors clean? YES E pr 2 gl . ..?.. L‘i\}\ Lsdll 32e
require comment when marked ‘No’ no [ Y Gl als i
na O sy
ves B
32f. Were baseboards clean? No [ ¥ fagdai saelall ~ ol flailadl i) <l Ja 32
NA [ gy v
ves A
32g. Were grout clean? o [l ¥ feaki LW oS a 32g
nva [ gy
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Scores Critical Areas Toalul) ctaal Liail
YES o
33a. Were trash containers clean? Nno [ ¥ faaudas Adladll Wl s <ailS Ja 333
NA [ absy
2 - 2
'YES pxd
33b. Were trash containers not overflowing? NO O ¥ Phaild e ddadll clda <ilS da 33b
NA [ gy
YES o L )
2 34. Was the restroom smelling clean & NO D v g‘ Os) Adaia g Aiphl glaall A8 ) CulS da 34 5
fresh (without any offensive odor)? olaadl B Agn S Andl
NA [ gy
3 Jand alaall 3 Gl pgadll agea CailS .
35. Were all the facilities inside the ves [} e e Sy di; 3
restroom in good working condition? L I e
2 require comment when marked ‘No’ no O v sl o2 MY AaYl S Y 2
NA [ @by
i 9(5) ki amandll 2l gl e S
36. Was the Mosque premises clean? YES D P ( ), )’m i g ai:;;'“f_’lsﬁ 36
2 require comment when marked ‘No’ no O 9 ok alfV oS gl ER 2
NA ] @iy
Comments: rlaadlalf / galadl)
FOR OFFICE USE ONLY Jagd sial) PARENIY |
Acal) LUET LAl e sl .
V) g i . . Wil
% ACTUAL SCORE | _ MAXIMuM | Ev2Maton P
Approach and Cleanliness Aaldaall 5 a3 |1
Greetings and Initial Checks | #dsY) S\Saldls cum 3 2
/é{)ar:cfearance and Behavior of il sall @l s elae |3
Service sl (4
Cleanliness - Restroom and cilabaall — ddldaill |
Mosque daaall
TOTAL £ ganall
5
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SERIAL NO,

AD:#HJQ CISTRIBUITION
AL T3S t S/S 874 OPP (HANAR MaLL
Te1107 2280701 RAK
-ﬁlr,__..‘.....m.u-....-__..-N..__..-____ [
DESCRIPJION QTY PRICE TOTAL
vovagrSilveriL 6,00 14.09 84.00
tzkus 80915-YZ 1,00 26.00 25.00
Hirs 115.00
CASH Pa-“eNT 110.00

vou were served by Operator 3
DATE 14/03/2012 20:48 41 83 03 230

THANKS FOR SHOPPING







