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Du\)u Emarat [ O gl oS4 Epﬁﬁ; Enoc [ &dyé‘ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

6 ? Name Number Name Number | Name INumberT

Gender Height Built Spectacle Beard | Mustache] Ethnic Groups
M]F |TMJ[S|T IMIF [Yes[NojYes[No]|Yes] No {Indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE V;‘::‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘éﬁ“:',‘ai‘: man | RaSAL | pyjaira
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1916 o[¥ ] 3[o [ slo | = [ ol L 803K
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " 0 O O 29X vst | O O R O O O O
1.  APPROACH Alaall gad A5 [0a el BV 4
Scores Critical Areas Al caal) Jalai
YES i e ..

1. Was signage visible from distance of 500 R e 500 2 e e e dalll cilS Ay 1
meters and well maintained? Can be Nno [ ¥ ot it L jan (K T (< Bilian
included only in first run NJA D ) \1 dﬂ‘ 3 yallfad sl

YES [ ‘
2. Were lights working and in good elaa Ay Ay dadclpadl cilS s 2
2 > Nno [ ¥ " 2
condition at the approach? v O (e @YY
NA [ au
YES [X] o ;
o| 3. Were the lights working and in good Nno [ y G Al Jad el padl cilS b 3 5
condition at the forecourt area? y €3 68 gl At Anhaia
NA [
YES [ o
4 4. X\(/jz;rs) filling area / forecourt clean and NO D Y S bk i) Al Aihie ciS G2 4|4
NA [T —.;,71
ves A e~
5|5 Werethe driveway and forecourt free of o [ y o G s gl ede dihiey Gkl S da 5 2
potholes and well maintained? N Caa JSG Alaay aall
Nnva O
2. GREETINGS sl Al 2
Scores Critical Areas Al Ylaall Laait
YEs [ o
5| 6. Was there any delay in approaching Nno [X N cabs gall o B B il gl dllia S da 6 5
customers at the fuel pump q 2585l Aaima die L (4
NA O
5| 7. Did the staff approach the driver side of ves [ Aga 00 LS all e absall Bl a7 5
the vehicle? Nno [ y ¢ ol
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Scores Critical Areas LW IR LA PR PATHI]
8. Were you greeted in a friendly manner ~ YES [] i caslaly) 435 48y g el a1 Ada 8
(pleasant feeling)? No R N  (zoie

5| If no, please describe behavior: Was it

arrogant, without any expression, normal

IS Oa Gkl L Gy 30, Y T
sgah: c),\,\La.'\HL}ad\A cJJ‘)ﬂL,H_LA‘g

etc.... I - ¢ Al
Norrwed bl nokfee.o,u\%i ¢
YES []
9. Did they request customers to quit Ce @l Gl e g sila gl calla o Q
4 . No [ ¥ =
smoking? g Sopaaill
NA B s,
YES [
10. Did the staff thank you as you were {48 v N a3 S Laiy o S5y il gl B8 10
5 leaving? NO N TS
gl not gauozwﬂku\—g NA O

3.  APPEARANCE AND BEHAVIOR OF STAFF

oibigall dglug gl 3

Scores Critical Areas Al cYtaal) Ltai
5| 11. Was the filling staff presentable and well YES )= Y o801 At il ga jedae S b 11
groomed? No [] y Lai/ls e s
YES A
12. Was he able to communicate with & dealsill e 1508 Calagall IS Ja 12
4 No [0 v .
customer? N ST\
7-N I
5| 13- Was the attendant wearing visible@é@YEs M Lo eday d8lay (g Calasddl S Ja 13
nametag? n_Q_'\,l_OJgs%—H “w g O NO D N (‘C_,A.AJJ Al
Cou ol noTno XofTls meao ves
6| 14. Was staff courteous / friendly? B o Selilal [rmagay o sabagall 0S Ja 14
NO [ ¥
4. SERVICE dassll 4
Scores Critical Areas Apuludt c¥laall Jatash
YES [0 ai
2| 15 Did he follow the instructions on the No [J ¥ Ay o 5 s gall Cilaglaill Cals st w8l U 15
Rahal (Fuel Card)? v § (A ede llay) s,
NA B u
g| 6. Did he confirm and repeat amountand ~ YES M~ g, A8l s S e s gall ST s 16
type of fuel? No [J N Cetlaalua Je @i
g| 17- Did he fuel as per customer’s instructions YES B - OOl Sladal a1 3aN ey A3 Ja 17
- Dhs? No [ ¥ RS
5| 18. Did he offer to clean windscreen 3 ) YES [ s i sl gla) ki dile e e da 18
voluntarily? (front & back)d/:ab I\D—’O[JeqNo K v ¢ (iladly ala¥) A
W ves ;
5] 19. Were you charged the correct amount? NO % ?‘: oo 4ady lie il A Ja 19
YES ]
JR Al el salels Cals ool A8
6| 20. Were you given correct change? No O ¥ ? el faallaslely }Ao el da .20
N {rnia
NA [ L
2
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Scores Critical Areas

Anlul) C Lyl

Liail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES []

oyl d5m e gos 1 iyl 2l o8 a2
i S Jla b i) Siaaall b Am g 5

No [0 ¥ (Jdfpls e gl

s il a Ly "aad” ) S 1)

NA B
5.  REST ROOMS (alasd) el ) AV M g 5
Scores Critical Areas PRI, (AN EWA] Jalaiy
, ves ] L
22a. Were they adequately stocked with all 0O v Ay g peall e Jlinall prany 5 jee S o 222
necessary supplies such as soap? NO e otnall Jia
na O shuy —
_ YES ] . . 4
22b. Were they adequately stocked with all 0O iy g paall e Hiiall arang 5 jeae QilS s 22b
3 necessary supplies such as toilet tissue? o ¥ cull gill (3,99 Jie 3
na [ sbuy
22¢. Were they adequately stocked with all ves 1 Py sl e il gaans § jeas S da.22¢
necessary supplies such as paper towels? NO D v ¢48 ) ol adliall Jia
(paper towels are not required where fully Cldiae Jigidic dglhe e 48 )50 Callidl)
operational hand dryers exist) NA B abiy (Y1
P i faalay Julaall S
23a. Were sinks clean? require comment when YES & px al o L,Lu ;_u dﬁ 23a
marked ‘No’ no [ ¥ gl o YT ALY S Y
nva [ seuy
% ; $aadas Gl el calS
23b. Were mirrors clean? require comment YES pr Ll ,,3},, . l:j\ utsL\hl 23b
when marked ‘No’ No [ b grasill o MY ALY S )
na [ smuy
X s Saadas | Cildaaa
23c. Were hand dryers clean? require comment: YES e all . G:J;{. . L;.Y\ . \éﬁ 23¢
3 when marked ‘No’ no OO ¥ e 3
A [ abisy
H aaday ) sbeall LSl CulS
23d. Were dispensers clean? require comment YES E P . ‘ o N \A Lo ,ISJ.A 23d
when marked ‘No’ no OO ¥ grasl g2 M ALY cils 1Y)
na O smiy
ves A
23e. Were toilets and urinals clean? No [ Y Shglyy il Al S o 23e
Nna [ smuy
H faala Ll oY) Cd
2 24a. Were doors clean?require comment when YES B pr L. i 1 . ,\S “‘b 24a |2
marked ‘No' no OO v s o0 MY ALY s 1)
nA [ sbiy
ves B i
24b. Were walls clean? NO D ¥ faghs sl il Ja 24b
na [ sy
ves D
24c¢. Were ceiling clean? no O ki fCndas il S s 24¢
na [ sy
ves A
24d. Were vents clean? Nno O N ik Ml @S Ja 24d
NnA [ sbuy
3
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Scores Critical Areas Apaladd) el Jalgsty
24e. Were floors clean? YES M pri L. vmh,,g'\,l,'mj i C“ls dA. 24e
require comment when marked ‘No’ no OO ¥ a2 MY LY S 1y
na [ sdyy
ves B
24f. Were baseboards clean? no O ¥ ik sac ) # o fladlall 1,50 cailS Ja  24f
NA [ sbyy
ves
24g. Were grout clean? o O v Sl L S Ja 24
NA [ sy
YES [
25a. Were trash containers clean? NO D Y fagdas Loladlt il gla il o 253
5 NA [ iy )
YEs 4
25b. Were trash containers not overflowing? NO D ¥ faili e Lolall il gls <€ Ja 25b
NA [ sy
YEs § . . . .
2 26. Was the restroom smelling clean & fresh NO D N ) Os) Adata g Aikas alaadl A% S Ja 26 5
(without any offensive odor)? F(plandl 8 dga S As
NA [ sy :
; % S slasd) i Gl el -3iIS
27. Were all the facilities inside the restroom in YES s e M vfé: &
good working condition? o g e
2 require comment when marked ‘No’ no OO v sl o MY AlaYl cals 1y | 2
NA [ sy
i £(3) Gk anadll Aeld e <
28. Was the Mosque premises clean? ves [ = ( ). ,.JI ) ..;: Li;*“, "JLS ‘L-Sr 28
2 require comment when marked ‘No’ No [ v & A St 2
NA B sy
Comments: stadlal) [ galasl)
FOR OFFICE USE ONLY L8 kAl PAKESV ]
AUpesal) LGN LGN oY aal) .
o, . H . . "y \
% | ACTUAL SCORE| maximum | Evaluation el
Approach Aaaall sa pamll f0e o BY) | 4
Greetings and Initial Checks Y Sy qam il | 2
Appearance and Behavior of Staff Cibsall Aglug jelaa | 3
Service Ladli | 4
Cleanliness - Restroom and Mosque Apeally ilalaall — Aalaill | 5
TOTAL € sanall
4
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T0TAL : DHS 58.00
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t
Ny

Signature: _ _ ]

Please visit again
Happy Shopping







