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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente@

O e Emarat | T @59/ Eppeo / Enoc | B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #

w?%‘ Name Number | Name Number | Name Number
Pirn 23U P [3Y3Ylances HEER
Gender Height Built Epectacled Beard | Mustache] Ethnic Groups
M1 F |[TIM][s|T [MTF [Yes|[No Yes | No | Yes | No |Indian Pakistani[Filipino [Expat. Arabs][ Others:

RONODOOKOOKORKORK X O O O ]

EMIRATE V;z;‘li’: Abu Dhabi |  Dubai Sharjah Al Ain g’:\;“aﬁ" Ajman Kﬁzism‘::h Fujairah
O O O O O O O O

SHED Month Date Amount (Dhs) # of staff Timeln | Time out

9lelo| o9 [ 215 15 S | o] 2 |15 .55 | oo

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF |Z L—_l D D

st T O O O wsit | O O

1.  INTERIOR ARl ABhiall il 1
Scores Critical Areas Al C¥laall Jalaits
1. Were the automatic doors closed and the  YES o Gl g dilie ASe 5 Y1 g S Ja 1
2 door and side glass push / pull bars or TN i Jons L il 2
handle thresholds working in good order?  NO O v el ded S GabafiSany
2a. Were doors and windows free of YES i clasay o Al 31l 5 il Y S Ja 23
fingerprints? NO D N ?f-'___-"'“\x‘
2b. Were doors and windows free of ves BXI s fhll e s Mgl ol S da 2b
3 smudges, spots and streaks? No [ ¥ th ghadll g addl 3
2c. Were doors and windows clean withouta vgs [X] s St Addad il el clS da 2¢
hazy film (condensation due to climate or G (i aiS3) && BRI
temperature may be present) NO |:] bt () el ekl
3a. Were advertising materials, Pictures and ~ YES O s ey sl ddleyY dsdl S da 32
menu strips on menu board faded? No Xy fhapds AGal daaly e sar plakall ) 3

| dude Y Al gall s
3b. Were advertising materials, Pictures and ~ YES O J}:},f}:d“ o \iJ ;:Au_:‘\ :h -3b
2 menu strips on menu board torn? requires i———— """ '_"f S e & 33 2
comment when marked ‘Yes' g sl o2 Ml Ayl S )
no Xy
3c. Were advertising materials, Pictures and ~ YES O s ey osall dadteyi ozl cilS o 3¢
menu strips on menu board smudged? no X1y fidkala gad aladall o0 58
4a. Were counters, display cases, self-service YES p* 3 el s Al Laaddl Shlis ¢y yall
it ¢ v A (dispenser) S
a gl YT LY cals
vo [0 ¥ sl o> AaY) s 1)
5 5
' e (b gtim] ) <l S Ja 4b
4b. Were counters, display cases, self-service YES E prd da.JJi“ 3)’)&%‘) ‘*—\-“.:;i-dﬂ‘ Glalia
areas and dispensers neat and well VY il s ool 3...3“ di
stacked? (Should be uncluttered and ] o 4) Auila s ) ipa (dispenser)
without excessive amounts of products) No L] ¥ sl sl e alpally claiiall 555 0
(e 3331 BaS i 5% o
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Scores Critical Areas A cYLaal} Latass
YEs [ .
5|5.  Was there any smell of rotten stuff? no [X v Bl o gl ail ) gl llin IS a5 5
NA [ 3l b
YEs [] o
3| 6. Were there any flies visible in the store or NO m y sl Gl sl e g gl lia NS a6
in the eating area? Sdaall 3 (g,.:l,,ill) 3
Y "
NA [ o
_ o o Lo 8l 8LV o W) il a7
7. Were Lights and light fl;tures'functlomng YES E o o L s suse e g 5y sy Jand
properly and unbroken including ones on 35) Talalall Al il o o) g el
2(S ity | fi in JAA) ‘e 4l O }J&F 3
2 menu boards? (Specify location ) o s 2
comments) require comment when (“—"*—JJ:‘"‘S « C‘}“.“
marked ‘No’ NO ﬂ v e TPV MRV FENTS 13}
8. Was the expiry date mentioned on YES ; M oall 1558 oleii¥l 4y 15 S
perishable food items (sandwiches, IZI - ,y] ‘fb,”s, ,9@‘. & © . dh 8
6 breads, cakes, salads etc...) within the Famdall B3 paa Sl AL 25021 6
Va“dity,perjod'} No [ v (3! ccllaldl cclSasll ¢ ual) el sl
3 B Ayl Sl g Y Ul cslS Ja 9
9. Were tables and chairs well maintained ves K e el S i) o i,
d unbroken? require comment whe s i
2 ;nar;end ‘rr(\)lo?n qu ment when NO D ¥ c.}...a_;ﬂ‘ g N MB?‘ culg ‘J! 2
nva [ . x:j
@f/@&EJ‘J;JI&;)JCﬂ\SdA .10
10. Was the temperature reasonably YES axd 9 shaa JS
comfortable? require comment when .. LAY S 1y
2 marked ‘No’ sl o Y Y s 1y 2
no [0 v
YES S T Ul Gl )Y alaule culs
11. Were door mats in good condition? require m e o }d‘u i "YT’Z_\IAw%'ISLIL:\ 11
2 comment when marked ‘No’ no [y Tt > Sy Qs 1 2
na [0 Ly
ves [0 s ) ‘
2| 12. Were lights turned on at dusk or sunset o [0 v POl Ay e el i) Jlas J 12 2
and during bad weather? y RIS PPN I L E PRSP
N/A ot
3| 13- Weretrash/Grease containers cleanand YES [X| a o aaici s s Shagall DL wils Ja 13 3
dumpster Lids closed? o [ v fAale daladll B Apac | o digla
2. GREETINGS L NYENG | Y LA RENA |
Scores Critical Areas Apalal) cilaalt Jalady
6| 14 Were you greeted with a smile whenyou YES [X] s  cuislese Ll b cua il 3 Ja 14 6
entered the store? Nno [ ¥ Sdaalt )
Yes [
3 15. sl?rigotl?ié;equest customers to quit No [O ¥ oeoanl e gl il e sl Ja 15 |3
I !
nva K] uﬂh:
YES i Loty ol S0 Aahs pulifila gl W6 Ja 16
6| 16.  Did he thank you as you were leaving? NO g é";‘ . (Tjit_: s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoug il sall sedia .3
Scores Critical Areas Agadadt il &l
5| 17. Was the staff presentable and well ves X M [oates oY (pibsell jedae S da 17 5
groomed? No [ y $agiill JalSy
4| 18- Washe/she able to communicate o YES X p o daal il e Hld bl S da 18 4
customer? Nno [ N REYB\
3| 19.  Was the staff wearing visible ves X P lgde jeday A8Uay 4535y ilasell S o 19 3
nametag? Nno [ ¥ ahees Sy oY
YES [X] i . iy
51 20. Was staff courteous / friendly? NO E P’: Peldhalf gy il b gl S Ja 20 5
4. SERVICE dardl) 4
Scores Critical Areas ORI ] s
YES X i Lgidla Sl claiall g ol sall S Ja .21
21.  Were the items and ingredients you = s J “jji.\! 5 )i sie
ordered available for purchase? require L. - et
3 comment when marked ‘No’ no OO ¥ gaa sl o Y Y s 3
NA [ i
_ 25 Al ot agea o sabagall GanE da 22
22.  Did the staff scan all the purchased YES Py ol 2ol g U)ﬁ}:&;\jm e
6 items? require comment when marked o o 6
‘NOY @mjﬂ\ > ‘){ M\AY\ <l \A!
no [0 ¥
| COVES T e g s d il 023
4|23 Didthe staff place food and nonfood item No [[] ¥ OSh Y g JYA (e il il 315l 4
in a separate carry bags? i
NA [ aiy faliss
. Olanna 4283 dlic ulla (63 abuall
24.  Were you charged the correct amount? ~ YES prd T ‘:ﬂ g ,L*Ly?jéﬁsdﬁ, 24
5 require comment when marked ‘No’ st o2 Ayl s 5
no [0 ¥
ves X 55 [ Jems lle e b 25
6|25 Were you offered a receipt voluntarily? ¢ A 6
y P no [0 ¥ NP
YES i b Slasseas ol flud) dlhade) i da .26
26. Were you given the correct change? S il aliall salels als galt ol
5 require comment when marked ‘No’ NO D b Soasaa 5
GL;A}J“ > " M\_u\!\ il 1)
NA [ ey
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Comments: tBadlalf / galeit)
FOR OFFICE USE ONLY Jaid Ciagaly PAKENA Y
sl Jaliil LUl e ¥ sl . .
9 ; luation: il
% ACTUAL SCORE | mAxiMum | EValuation P
Inviting Interior Ala0an ddhaialy A 1
Greetings Slua 3l claaldl) (2
Appearance and Behavior of Staff | agS slu g (il gal) Hba |3
Service daaill |4
TOTAL € saaall
4 +
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. DESCRIPTION:

‘£Ain Water 2,00 . 3.
Mousy:Pomegran 1,00  3.00 3.00
Freeze-Grenadi. 1,00 3.00 3.00

%'Lays"Salted: 1,00 2.50 2.50
¢ Lays Salted . 1,00 2.50 2.50
= "Chiclets Spear _ 1,00 1.00 1.00
S TOTAL 15.50
. CASH PAYMENT 50.00
* CHANGE 34.50-

~ Yéu were served by Operator
.. DATE 25/09/2012 14:00

50
71 S3 050 5606

SERIAL NO.

5122







