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PROJECT: ELARA - FORECOURT

SERIAL NO.

52| 2

+

O < u Emarat 10w Eppco / Enoc / & g3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
X& Y hooae, 2ot | Wasus 24y |Co } [ [
Gender Height Built  [Spectacles ~ Beard | Mustache] Ethnic Groups
TIM ]S |T [MJF [Yes[No|Yes[No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs| Others:
IDDBDDEDDIDIDIDD O O
EMIRATE ";Z;‘Iz'n" AbuDhabi | Dubai Sharjah Al Ain ‘é’:;‘aﬁ Ajman Kﬁ:fm“a'h Fujairah
O O O O n O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
o 3|2\ ol 3| ol lLldou]l ol8 | ol U234
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 |{ 20:00 | 24:00 | DAY OF
visiT M) O O O visr | O O O O O |
1. APPROACH sidaaalf gad 23N [opa il BV 1
Scores Critical Areas AaalaYt cLaalt Laai
YES X 3 s 3 .

1. Was signage visible from distance of 500 DI 50 500 2 e e dfipedaslll S da 1
meters and well maintained? Can be Nno [ ¥ o b b jean (Say T JS5 Alasy
included only in first run na [T . ¥ s 8TallfAd gall

ves [0 = ‘
9|2 Werelights working and in good no [ ¥ Y sam Allay A s Jani el gl S da 2 9
condition at the approach? y SolSall (e Y
NA KT
YES [ o= ‘
5|3 Were the lights working and in good no [ N b bus Alayy Jasd ol ¥l il da .3 5
condition at the forecourt area? N €3 48 ol At Addaia
N/A b
Yyes I =
4. Was filling area / forecourt clean and - D T L R
4 tiay? NO [0 ¥ i e dihi Ll fAiedll dihic cl€ Ja 4 |4
N
vEs I
o| 5. Were the driveway and forecourt free of N [7] gy o s ol ededihiag Gkl S da 5 5
potholes and well maintained? N S (S Alaay Haall
NA O o,
2. GREETINGS scua Al fAgasll 2
Scores Critical Areas Al eVl PAN]
YEs [0 a ‘
5|6 Was there any delay in approaching No K g bl ol B S mbighdua g&ds 6 5
customers at the fuel pump N a8 sl dacas aic G (e
NA O
5|7 Didthe staff approach the driver side of  YES e A 0 A8 pall (e alagall Bl a7 5
the vehicle? . Nno [ ¥ bl
+ 1
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Scores Critical Areas Lplal) Ltaih
8. Were you greeted in a friendly manner ~ YES prd sl 435 4y phay ol Cans il Ada 8
(pleasant feeling)? NO D v ¢ (c e
51 If no, please describe behavior: Was it oS da absall dglu Caa sy A ela, Y 1Y 5
arrogant, without any expression, normal sgdle ¢ pulall G JIA ¢ all Gy
etc.... £
YES []
9.  Did they request customers to quit oo Sl G e bl ol Ja 9
4 ! No [ ¥ o 4
smoking? g § il
wn B !
YES i
10. Did the staff thank you as you were S S Lay & Sy Cala gl Gl8 Ja 10
5 : No [ ¥ : 5
leaving? g okl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF il pall Agly jglia 3
Scores Critical Areas Loulolt! ¥t Bah]
5| 11. Was the filling staff presentable and well YES B - (Y 248 5l s Cals g ke S da 11 g
groomed? No [ N Sl ya g
ves K
12. Was he able to communicate with &o deal gl e 108 Gabagall S a0 12
4 No [ v . 4
customer? g f0s il
NA [ al
5| 13. Was the attendant wearing visible YES P lgle el Ay oy caligall S Ja 13 5
nametag? -\ ~ e S o g dad
YES X i
6| 14. Was staff courteous / friendly? e Selahal fopasay osibagall S Ja 14 |6
NO [] ¥
4. SERVICE daxdll 4
Scores Critical Areas EWII{ ENY PO Jalasl
YES [] a
2| 15 Did he follow the instructions on the No [0 v Ay e 53 5a gall Cillagail) Cals ol & da 15 5
Rahal (Fuel Card)? v ¢ (25850 eda 1.§Um) day
NA B
g| 16- Did he confirm and repeat amountand ~ YES B st < aGlie a0 e Calpall ST n .16 6
type of fuel? No [ y flaalie e olly
g| 17- Did he fuel as per customer’s instructions YES K -~ - O3l el Cua AN ey W8 Ja 17 6
- Dhs? NO D N ¢ ?AJA
5| 18. Did he offer to clean windscreen YES [ a el play bt dlle e o 18 5
voluntarily? (front & back) No [J y ¢ (Al (ela¥1) anis
YES ; R
5] 19. Were you charged the correct amount? NO E ?’: flaonia 4ady elia (alls gl Akl b 19 |5
YES axd
JS Al aledl salely Cals galf A8
6| 20. Were you given correct change? NOo [ ¥ el salely ’{, el s 20 6
¥ frnia
NA [ L,
2 +
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Scores Critical Areas ) ciflaal) Latail
. | “ o glase Al ads gall &l 228
21. Did he provide information about any ves [ ugiid 1;3 == }‘M o . ol dﬁ 21
. . - . O Ol (b Jait) $2asall 3 a5 5
promotions at Service Station? (only in ~ A ;
case of active promotion) require No [ ¥ (Jladfil oass gl
comment when marked ‘Yes' sl (o2 et Lla Yl S 13
b
NA BT o
5. REST ROOMS 1(?‘:‘*“ ! 65) daal Mg 5
Scores Critical Areas FINRO P POR il
ves B
22a. Were they adequately stocked with all 0O ?a; gl e Jlisall azens 3 e cailS 228
necessary supplies such as soap? NO 0 gl Jia
N/A by
. YES o a4 .. .
22b. Were they adequately stocked with all NO Ay gpealt e Shiall aaam 5 e <ilS o 22D

3 necessary supplies such as toilet tissue?

el g |3

1
E.
(24

22¢. Were they adequately stocked with all
necessary supplies such as paper towels?
(paper towels are not required where fully

Py QJJ)JILL.\AM\WUWQ\SJAQQC
N £48 ) o) idliall Jia
Cliinn 55 e dysllas 3850 adlial)

O
O
O
operational hand dryers exist) N/A D Gkl (Y
; fhak Julial) CilS
23a. Were sinks clean? require comment when YES @ e ol " "LIL“' I‘:\J.‘SL\X.& 233
marked ‘No’ no O ¥ sl op MY ALY S )
Nna [ shuy
s Taagdas Ul el cail€
23b. Were mirrors clean? require comment YES E px o gl ,,3},, . L::J!\ . _\s“j; 230
when marked ‘No’ vo O ¥ et e FR =S
na [ sy
; ek V) Cilidsa s
23c. Were hand dryers clean? require comment YEs I p o il - “5:&;, -1.\\;3!\ . ,\5“\): -23¢
3 when marked ‘No’ no OO ¥ grasl e T AR SR 3
va [ ssuy
. Faauad o gdall CiliSle CilS
23d. Were dispensers clean? require comment YES o . }3&{ o g ZL;Yl w\sﬁ 23
when marked ‘No’ vo O ¥ ot el gl B
na [ sy
ves Kl
23e. Were toilets and urinals clean? NO D ¥ faaday Jeall Akl cuilS Ja 236
va [0 ssuy
; [FFNRPIRNTIERTY
2 24a. Were doors clean?require comment when YES E s L. T~ fﬁy .. L‘h 24a |2
marked ‘No’ no [0 ¥ sl o2 YT ALY S )
na [ sy
YES B
24b. Were walls clean? NO D N faakas Uasall culS Ja 24b
na [ sy
YEs K
24c. Were ceiling clean? NO O g el caanll S Ja 24¢
NA [ sy
YES o
24d. Were vents clean? NO D ¥ faadas dlall il Ja 24d
wa [ sy
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Scores Critical Areas Fualed) cYLaal) BATH])
24e. Were floors clean? YES i L. ?&A‘AE"Q,%JY‘ uls d“ 24e
require comment when marked ‘No’ no O v ol o "V e s 1y
Nna [ sy
ves DX
24f. Were baseboards clean? Nno O ¥ 43 5aelall o~ o /Al ), 3 cudS Ja 24f
NA O sy
ves
249. Were grout clean? No [ ¥ feiuhas L3I oS s 249
NnA [ smsy
YES A
25a. Were trash containers clean? No [ oy fAdls Aaladll il gla i€ s 254
5 N/A [ 3y )
YES I
25b. Were trash containers not overflowing? NO D ¥ flalh e Ll Gl gl <ol Ja 25p
NA [T 3y
YEs [
2| 26. Was the restroom smelling clean & fresh no [ N & sn) Riaia s Aighai Jlaal) mb wLS dA .26 2
(without any offensive odor)? Tphtaall B dg K dal
NA [ by
27. Were all the facilitigs inside the restroom in YES E p O o fland o e o Cﬁii 27
2 ?eoqou?révc()::)krlr:ggr?tn \f\j/,tt::: ::narked ‘No' No [ ¥ gl o Y sy ERE 2
NA [J sbiy
28. Was the Mosque premises clean? ves [] p ?(;)‘g_;?)_:.; h‘“{j dfb S "-u'i ‘:"‘S d“ -28
2 require comment when marked ‘No’ No O ¥ Tl o2 MY Y s 1y 2
NA B abiy J
Comments: Bl f gatesll
FOR OFFICE USE ONLY hadd Cagal) alddiuy
% Acm‘:gg:!E hﬁﬁﬁ;ﬂ‘ Evaluation: . sl
Approach Unsall gad paiil /o0 ol @Y1 | 1
Greetings and Initial Checks A Sl cum gl | 2
Appearance and Behavior of Staff Ol sl Aoluy jedaa | 3
Service Ladlh [ 4
Cleanliness - Restroom and Mosque el y Cilalasl) — A8l [ 5
TOTAL € sl
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ADNOC D1stribution
HAeiURA $/5 -821 Baf
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RAHAL PURCHRSE
Date @ - 93-i2 12:42 Gier o 1S
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fileage o SR0GLD Fag B4 0
presuel BURN LY Fiitt Al
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R DRT T AR A PO PSR T Y LY N T 1
ohgture:

EaRMA Yau OB HRYING

vl

SERIAL NO.

5

2

2







