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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,L 6 Name Number | Name Number | Name Number
C \ Contt Manll-lﬂn]e \]\qjmi
. Gender Height Built _ [Spectacle] Beard | Mustache} Ethnic Groups
M F {TIM][S|T [MJF |Yes] NojYes| No|Yes] No |indian [Pakistani|Filipino [Expat. Arabs] Others:
NONOOOROOKROONM K O O 0O O
EMIRATE ";:Z‘IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a;' Aman | RSA | Fujairah
O O O O O O 1 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glelo] ol gqlalz21Sle 1 12 1ol 1552 & A
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O O ® O O O O O 0O & o ad

1.  APPROACH Wl gad 22N [oha il B 1
Scores Critical Areas Aglall) L) Jatais
YES . i e e ]

1. Was signage visible from distance of 500 L 50500 3 e e i e dalll S da 1
meters and well maintained? Can be Nno [ k1 8 b L poas (S T S0 Alias
included only in first run na [ ¥ R EW ARSI

YES [ m
5|2 Were lights working and in good Nno [ el s Ay Ay Jend ol sVl cilS Ja 2 2
condition at the approach? SOl (pa f Y
Y T
NA X (dhaly
YEs [] o=
o| 3. Were the lights working and in good’ no [0 ¥ b B Allayy Jani el pal clS da .3 5
condition at the forecourt area? v €3 g8 gl dipas dalaia
N/A X (ahady
YES [X] o
4. Was filling area / forecourt clean and I T TEUN P TR R Pt SR
4 fidy? NO [0 ¥ fig e, dil ol fAwdldihiacilS o 4 |4
nA [ ‘3,.&:
Yes ]
5| 8. Were the driveway and forecourt free of No [J ¥ & idE gl ede didaiag okl KA 5 2
potholes and well maintained? N faua JS8 Dliaay jaall
NA [ g
2. GREETINGS s il Al 2
Scores Critical Areas ORI R PN} Jalait
vyes [ &
6. Was there any delay in approaching Calasall ol ) s el S da 6
5 No ] ¥ A . 5
customers at the fuel pump v 02 gl Adiae aie L (e
N/A D (sl
5| 7. Did the staff approach the driversideof YES D pu dea 00 ASyall (e alagall a8 Ja 7 5
the vehicle? Nno [ ¥ 2ol
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Scores Critical Areas Al el PAYH]
8. Were you greeted in a friendly manner ~ YES & pad PN E P PE HE\NYE UG- b4 5N
(pleasant feeling)? NO D v ¢ (ke
5 | If no, please describe behavior: Was it S da s pall sl Cia g o "1*)‘ Y1) 5
arrogant, without any expression, normal wgle « uladll fre A ¢ all Cualy
etc.... g8
YES []

9. Did they request customers to quit O B Ll e gilagdl Glla Ja 9
4 ; Nno [ " 4
smoking? v T omaill
N/A s

YES [X] a5
10. Did the staff thank you as you were ol S Laiy o S8 Cala gl W6 Ja 10
5 h Nno [ 0y 5
leaving? y TSl
L I
3.  APPEARANCE AND BEHAVIOR OF STAFF sl gall gl sgdia 3
Scores Critical Areas Aguludl) cilaall Jaa
5| 1. Was the filling staff presentable and well YES E o Y 2485l Lat Calago pedae (IS a1 5
groomed? Nno [ ¥ $lal/la g
YES and
12. Was he able to communicate with o dual gl e 1508 Gl gl S Ja 12
4 Nno [ ¥ 4
customer? N £Crsaol
N/A D Chilaky
5| 13. Was the attendant wearing visible YES M lgle jelay A8y o5y Gabasadl S o 13 5
nametag? §7 guin g1 daul
9 No ¥ Caut tead HET e
YES i
6| 14. Was staff courteous / friendly? '2 ™ Celidal foagas ogibasdl K Ja 14 |6
Nno [] ¥
4. SERVICE il 4
Scores Critical Areas Lol e AT
YES [ 8
5| 15. Did he follow the instructions on the No [0 ¥ Ay e 305 gall Ciladadll Cal sl 23 Ja 15 2
Rahal (Fuel Card)? v ¢ (285 eda dilay) Ja
NA [
g| 16 Did he confirm and repeat amount and YES M P S8 e g s e Gala sl ST e 16 6
type of fuel? NO D N ftladlina o olld
6| 17- Did he fuel as per customer’s instructions YES E p - Ol Slaglat a3 eda B8 o 17 6
- Dhs? Nno [ ¥ f a2
5| 18. Did he offer to clean windscreen YES D] oM ol e sl la ) bt dlle m e Ja 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Alally alall) A
YES [X] 3 .
5] 19. Were you charged the correct amount? NO E (": Slasnia s dlia calls @M 'cl,m!\ da .19 |5
YES K] o
JE el abuadl salely cals gall B8
6 20. Were you given correct change? No [ ¥ ¢ il gl kel J‘I? fds .20 6
v ‘ranaa
NA O
2 +
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Scores Critical Areas F IO R PR PRI}

.U b Jea il slea ) Cala gall @l o3 Ja
21. Did he provide information about any ves [ w ua_,):d == }lu - . Lo 21
. . ; . dlia S Jla b L) Flaaal) b dyay o 5
promotions at Service Station? (only in L, e |
case of active promation) require No [ ¥ (Jad/pis o gl
comment when marked ‘Yes’ g ia sl (oo "pad” Lla Y S 1Y
NnA i
5. REST ROOMS H(plas) [l g5) aldag 5
w Scores Critical Areas Agubult el BRI}
YES i
22a. Were they adequately stocked with all % ﬂ: Ay gl Sl Jlusall asens 8 g0 il Ja 223
necessary supplies such as soap? NO $esball (Jia
na O sby =
, YES o o
22b. Were they adequately stocked with all D v A gl Sl el azens 3 Jeae <lS da 22b
3 necessary supplies such as toilet tissue? NO Sl il (3399 Jia 3
na O sy S
22¢. Were they adequately stocked with all ves [] axd 4 g pall e il & B e il Ja.22¢
necessary supplies such as paper towels? no O ¥ o ) “ﬁé}.’l mhfl\ Jie
(paper towels are not required where fuily - Cildiae g aie Ayslha e 48 )l adliall)
operational hand dryers exist) N/A By (A Al
; ik Juledl culS
23a. Were sinks clean? require comment when YES IX] p -l ':Y" L.LL\J‘ fu\s“'h‘ -23a
marked ‘No’ Nno L ¥ gl (o Y A s i)
va O sy
5 Saada; U yadt
23b. Were mirrors clean? require comment YES k] o 2l "Q" . 1:;]‘ t“iﬁ -23b
when marked ‘No’ no O ¥ gaasll o MY AdaY) calS 1)
nA [ sy
|
| 23c. Were hand dryers clean? require comment YES m o ol ’ “s,?;?{: T’:’:;T ‘fu\éﬁ 23¢
3 when marked ‘No’ Nno [ ¥ g sl o MY ey culs 1) 3
na [ sauy
[ Saaalay 4 gliall clikla il
23d. Were dispensers clean? require comment YES m pr ; " o N ‘,_L | fu\sﬁ -23d
when marked ‘No’ no O ¥ Gaa sl oo MYt Al S 1Y)
nva [ slay
ves I
23e. Were toilets and urinals clean? NO D N faadas Jhsall Al il Ja 236
na [ skiy
2 24a. Were doors clean?require comment when YES m pr L ﬁ :""M ‘:u,"s dh -24a | 2
marked ‘No’ no OO v gl sl o2 " AdaY) s 1)
nva O smyy
ves B
24b. Were walls clean? NO D ¥ Pdalas cUaual) calS da 24b
' na [ sy
ves X
24¢. Were ceiling clean? no O ¥ fis Gl S Ja .24
NA [ sy
ves I
24d. Were vents clean? o O ¥ faidas MG S Ja 24d
nA [ sy
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Scores Critical Areas L) gl Jalall
i $Aaadas il Y S
24e. Were floors clean? ves B o - ";"L\i\;\hf 'LSJTS\'24e
require comment when marked ‘No’ o O ¥ et oA PR R
nva [ sy
YES pai
24f. Were baseboards clean? no O % faihi saclill 2 o failall 1) 3 S Ja 24
nva [ sday
YES ol
24g. Were grout clean? NO ¥ feilai b3 S Ja 249
na [ sy
YES XI
25a. Were trash containers clean? NQ D ¥ faalas daladll Gl s @ilS Ja 253
) NA [ 3y )
YES X] }
25b. Were trash containers not overflowing? Nno [ ¥ flaild e daldll clgls @ilS Jda 25D |
NA [ sy |
ves ] o ]
9 26. Was the restroom smelling clean & fresh no [J N ) ) Lania s Liphas plaall dall ) cuilS Ja .26 2 |
(without any offensive odor)? fplandl B Ay S Aah }
NA [ sy ‘
; % Jas el 8 ol Sgadl ren S
27. Were all the facilities inside the restroom in YES m s g 2 g = ?:S:: 27 |
good working condition? . won e s |
2 require comment when marked ‘No’ no [0 ¥ gaasll (o2 V" Al calS 1y | 2 |
NA [ sdiy
« ?, . ].. “ - lj ‘ . A<
28. Was the Mosque premises clean? YES D - (b)_ J::“ ’ ,,;,‘,: &.'-\15_\91 ‘_J\S \:‘; 28
2 require comment when marked ‘No’ Nno O ¥ i St 2
NA [ akisy
Comments: rclBastall [ galast
FOR OFFICE USE ONLY JaBd igalf (\.ﬁ:\u‘l
o Apcealt BEDN Ll el sal) _— il
% | ACTUAL SCORE| maximum | Evaluation: p
Approach Aasdll gad adill foge il 8L | 4
Greetings and Initial Checks LY Sl s A | 2
Appearance and Behavior of Staff Crabagalt sl yedaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque dasaall g Clalaall — ilkill | 5
TOTAL g saxall
4 +
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