SERIAL NO.

1 521

+ 1 + +
.
PROJECT : ELARA (C-Store —FINAL2012)  _ PROJECT: ELARA - C-Store Pan Arab Resédrch Centergd
D <l el Emarat I D 5/ <) Eppeo / Enoc / Iﬂ S Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
¢ 4—#_ Name ) Number Name Number | Name l |Nunltber| l
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
MJ]F JTIMIs|T[M]F Yes | No | Yes [ No | Yes [ No {Indian [Pakistani|Filipino [Expat. Arabs] Others:
DpomoOooROoOoROOO0O00 O © O O
. : . Al -
EMIRATE ";:;‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘ain Ajman Ki:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
SRl olZ1218 FTe | ol 21200152229~
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesd: | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt TR O O O vt | @ O 0O O O O O
1.  INTERIOR st Adhial) dpda 1
Scores Critical Areas Aol clLawll pAN]
1. Were the automatic doors closed and the YES B 5 Ll dilie iSila g e S a1
2 door and side glass push / pull bars or O TN Do Il miiefAS 2
handle thresholds working in good order? NO oo P SR oes S
2a. Were doors and windows free of ves X i e e s 3l QY oS Ja 22
fingerprints? NO D k) ?é'_‘_..~l"“m
2b. Were doors and windows free of vEs DA gl e s NI, iV el da 2D
3 smudges, spots and streaks? o O ¥ ¢4 ghill g ARl 3
2¢c. Were doors and windows clean withouta vEs [K] Qo Abas 315y i) S da 2¢
hazy film (condensation due to climate or iy (i IST) Ll AL il
temperature may be present) NO El b (3. ) o uiall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dude odl cilS s 38
menu strips on menu board faded? No [X g $Aagid g AIAL Aol g pS 3 pladall A1) 8
| adte Y ol gt il Ja
3p. Were advertising materials, Pictures and ~ YES D o )F,Jjj:aj ‘. ’ . f’d = - 3b
; . CCBRIAN yama Lggd s pladall Q01 8
2 menu strips on menu board torn? requires —_—— A 2
comment when marked ‘Yes’ il (o e Ay S 1)
no Xov
3¢c. Were advertising materials, Pictures and ~ YES OO s say sal dadeY sl cilSds 3C
menu strips on menu board smudged? no ROy fadkala sad dladall o0 8
. é_,.l\m/)\.in\ ‘Q\Jﬁ}\&]\ oS da 4a
4a. Were counters, display cases, self-service YES ‘& o 3 jeal 5 A5l daasdl (3habia ¢yl
areas and dispensers clean? require 2 ENEY (dispenser) Gl g dall
comment when marked ‘No' o il T Y oS )
o [ % sl o> day) s i
5 5
4b. Were counters, display cases, self-service YES B3 o s kall 3 56805 ;‘_ﬁm\im\ e
areas and dispensers neat and well oY) At s sl Ay (d
stacked? (Should be uncluttered and o ‘.‘) —-———J""—‘i—ﬁ( 'Spens?r)‘
without excessive amounts of products) no [0 v Yallsdas i, cladiall ¢85
(L 551 S a8 of o
+ 1 +
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Scores Critical Areas L) @Yol PR
ves []
S[5.  Was there any smell of rotten stuff? N Ky Boald ol sl datl, gl dlia 8 a5 5
na [ 5 ,,?,
ves [ s
3| 6. Were there any flies visible in the store or NO g AR GEN g gl dis (S s B 3
in the eating area? = fdaall 4 (b
nva [0, 3
' - o Lo Al QLYY g o il IS a7
7. Were Lights and light fl?(tures' functioning YES E a2 b gsa e g5aam 5y sy Jand
properly and unbroken including ones on 12 Saladall AailE il o) of gusal i
? (Specify location in i) Folall) 4008 il ) o g el
2 menu boards? (Specify loc Sy ol 5 A3 ol 2
comments) require comment when (« Jj“‘l v @J“.S
marked ‘No’ o [OJ gl (oa s Y Y cals 13}
8. Was the expiry date mentioned on YES : ool 15583 LVl A 5 1S
perishable food items (sandwiches, E ;ﬂ o —}d\ ‘51;'))5.;4 .;Lc_u“ ?‘U, bt . ‘JA 8
6 AP faadlall 30a (e Al ‘d.\Li.H 481zl 6
breads, cakes, salads etc...) within the Al e | el Salll ¢ 3l el el
validity period? NO D ¥ (o el et Gl oy )
; s Allay ud Sl 5 Y Ul cuilS s 9
9. Were tables and chairs well maintained YES D = ’ w50 é) < e
and unbroken? require comment when . A Lo
2 marked ‘No’ . (3"4) no [T v Tl o YT Al culs 1y 2
C Y
_Np 1R LES 0 CHmes NA M Y
‘\A.JJA/L“LLAB)!)A.““A)J&‘—DLS& 10
10. Was the temperature reasonably YES M i 8 sine J<4
2 comfortable? require comment when o gl LAY S ];\" >
marked ‘No’ T oy !
no [ v
S ; B Alay Glam W Gl culs .
11. Were door mats in good condition? equire vE D - - . T - J\,{y\:&hw%u‘ﬁ 1
2 comment when marked ‘No’ @ Nno [T v gl o Sl s 2
RO podk maT ¥
nva N0
YES g ) ;
2| 12. Were lights turned on at dusk or sunset NO v 2l Gy i el s Jlail 3 dr 12 5
and during bad weather? y bl sall JDA 5 gl
LTZ N T
3| 13. Were trash / Grease containers clean and  YES E M ol Glgla fSagall Sl il Ja .13 3
dumpster Lids closed? No [y falae Aabail) oDl duhae | g 44,03
2. GREETINGS bua ) faladl 2
Scores Critical Areas Al YL AN
6| 14z~ Were you greeted with a smile when you YES [ s  cias e bbb all S da 14 6
@entered the store? OLIQ‘Y\O(‘ o e&‘”NO Y fdaall )
\ YES [
3 15. E;?otlzié;equest customers to quit NO D Y ool o8 Gl U o lpdk o 15 3
NA X wﬁl
. . YES P L d S Al bl B8 e 16
6| 16. Did he thank you as you were leaving? NO D g ¢ i s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agS by Cuilisall jghaa 3
Scores Critical Areas Aandbaat cNLpalt Lalait
g| 17. Was the staff presentable and well ves [ A oy OEN Gilasall jede S A8 17 5
groomed? no O ¥ 2 el JalS
4| 18- Washe / she able to communicate o YES X prd a Gualsil o 1 alasall g8 da 18 |,
customer? Nno O Yy Sosl
. . 7 YESD . - dilas o3 “Sdﬁ 1
3|19 Wasthe staff wearing visible (2 pd lgde eday Ay (53 il sall 19 3
nametag? Nest o eating nane®@ B 3 S ot
S : . . .
5| 20. Was staff courteous / friendly? NO % ‘,,: olilal/opa s g9 ol uabasadl S Ja 20 |5
4, SERVICE S UREC Y. |
Scores Critical Areas Aol L) AV
YES : Leidla Al clpiall g ol gt culS da .21
21. Were the items and ingredients you E ™ ‘fd ’ ¢ol il & gia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no OO0 ¥ gaasll (2o N ALY S W) 3
NA [ oy
25l A gal) aran o gake | yandi o 22
22. Did the staff scan all the purchased YES ﬂ pr E ot ol s ujﬂ:yﬁﬁm ol 4
6 items? require comment when marked . RN J)" 6
‘No’ @m}ﬂ\ ] \J 4.41;\1\ s \.\‘\
no O ¥
| CVES B i sk il S 23
4|23 Did the staff place food and nonfood item No  [] ¥ sl Ly A e Apii sl 3l 5l 4
in a separate carry bags? ; pound
NA [ Gy fadlii
. lainis 428y i calla (oA abuall
24. Were you charged the correct amount? YES E ax T ‘t‘f'} ,,‘\),, ,L'L\J‘éﬁ\sdﬁ\ 24
5 require comment when marked ‘No’ et o alay) DB 5
Nno [ ¥
YES 3 359 faShal dhle (4
6|25  Were you offered a receipt voluntarily? NO % ?:; o5 [ s u:(f;:: 25 6
vES [ s Jr fhoma el gl el Cide 26
26. Were you given the correct change? ISy hiiall sl salely b sall o8
5 require comment when marked ‘No’ no [ b oo 5
sl o Y AR S 1Y)
NIA [ iy
3

C-Store.doc




4 +

Comments: . @ slBadlall / galaill
CSA p9od NG| wear L2 4 navwg ‘o\g;,
U
FOR OFFICE USE ONLY hdd igal) alaaiuy
Aascall L&) IS . "
0, 0 : . ‘
% ACTUAL SCORE | MAximum | Evaluation e
Inviting Interior Ataal Akt dui |1
Greetings Slua 3l [ @ladl |2
Appearance and Behavior of Staff peS ol g (il gall jelaa [3
Service ALl 4
TOTAL £ sanall
4
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You were served by Operator 4

SERIAL NO.
i
ADNOC G- TORES 52
AL NAHYAN CAMP :
ADNGC DISTRIBUTION
ABU DHABI ‘
DESCRIPTIGN - Qly  PRICE TOTAL
Cappuccino 1,00 5.00 5.00
Vag Puff 130 G i1 -3.00 35.00
Cheese Puff130 1 3.00 3.00
U Fr OraPin300 1,00 5.00 %.00
TOTAL 16.00
CASH FAYMENT 20.00
_CHANGE 4.00-

DATE 28/07/2012 20:24  T1 54 04 6597

THANKS FOR SHOPPING.

[

T

74







