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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

5

2

0

+
Pan Arab Research Cente@

@2

/g

O i ,w Emarat 10 s Eppco / Enoc [ B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1050 (1111
Gender Height Built Bpectacles] Beard Mustache| Ethnic Groups
M F |T[M]S|T [MIJF JYes[No]JYes]No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOROOROROR® O O O n
EMIRATE ";:Z‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain lc'z':\::“aﬁ Ajman K};:ismAalh Fujairah
| X O O O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
GIINA e Zlo | 16l25] 0]L [13/500140d
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | monday l Tuesday | Wednesday | Thursday [ Friday
TIME OF | 1p:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT
0 O KB O 0O O O xR O 0O O O

1. INTERIOR T IECRU AN P WX EQR |
Scores Critical Areas L) cYLpall Jlai
1. Were the automatic doors closed andthe  ves [X H L o Aabie 2S5k &5 s ot o) ccilg
2 door and side glass push / pull bars or e ::_.\::d\;_, o dﬁ :&;ﬁ, w d 1 2
handle thresholds working in good order?  NO O v Swdss A
2a. Were doors and windows free of YES [X] s clawss oo Gls 3l Gl cilS ds 23
fingerprints? No [ ¥ e aslal)
2b. Were doors and windows free of YES i e Al Bl Y S ds 2b
3 smudges, spots and streaks? no [ 0¥ Shghill g adal) 3
2¢c. Were doors and windows clean withouta yves [X] . O AdaT 38 gl ) S Ja 20
hazy film (condensation due to climate or s Sl CS) Lde B A5
temperature may be present) NO D Y (3)\);_“ b Gaaall
3a. Were advertising materials, Pictures and ~ YES OO s say ssall dadley) dlsdl cilS ds 3a
menu strips on menu board faded? Nno [ v fdasdy Aal dadly o6 sad skl W1 8
e Y ol gall cuilS
3b. Were advertising materials, Pictures and ~ YES E] J):.zj{tasn ‘. - L@_ﬁ Ajt::\ :h: 3b
2 menu strips on menu board torn? requires — ‘J'“ "...{ e . _H ’9 2
comment when marked ‘Yes' g g sl (o e Y LilS 1
NO X
3c. Were advertising materials, Pictures and ~ YES O s sy sall e ol sl <€ da 3¢
menu strips on menu board smudged? NO E N Y ECAPRRY pladall 20f g8
4a. Were counters, display cases, self-service ves [ 5 el s Al daasdl Blalia ¢ ya all
areas an;j dliqspenserks zlﬁ\?ny? require TN (dispenser) < A
comment when marke o} ol Y AN S 1)
vo [1 9 g sill 2 Aayl culs )
5 5
T el G gaia/ ) el 0SS Ja 4b
4b. Were counters, display cases, self-service YES p ng)ias\ 3 el u\j;i.u;ﬂ Glalia
areas and dispensers neat and well ) At 5 ol A pa (d
stacked? (Should be uncluttered and ; )”————‘5-—%‘( jspgns?r)
without excessive amounts of products) NO [ v vl LS sl sia o gall s claiiall S5 0
(\.4_\4 31 ) A Al o S o‘ L
+ 1 -+
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Scores Critical Areas Ll ¥Lalt pATHI]
ves [
5(5.  Was there any smell of rotten stuff? NO ¥ fauld ol gl dil ) gl lia (S U 55
na [ @k:
YES [
6. Were there any flies visible in the store or AN i ydall e g g gl dlla S a6
3 . ! No Xy R 3
in the eating area? fdaall 4 (L)
Na [ ; ,,-y
_ o o Led all (SLY1y el ¥l cil€ Ja 7
7. Were Lights and light fixtures functioning ves X & by guSa 8 5B B ) geay Jand
properly and unbroken including ones on 3ia) Saladall daild il g) o guaf el
5 menu boards? (Specify location in s i S 5
comments) require comment when (o el t‘s" &
+ ) D - ‘ L} " 4 - -15 "‘
marked ‘No no [ v g sl o MY Ayl s 1y
8. Was Izhe e)}piry date mentione_dhon ves [X] A sall o T80 oYl o5 S Ja 8
6| ol food s sandwires, ek s
T cakes, NO [ ¥ (L&l bl cctlSalll Guall ey i)
3 S Alay sl Iy Y Ul S 9
9. Were tables and chairs well maintained YES D iy w8 (.é < )
2 and unbroken? require comment when N [ ¥ i I li e f’ 2
marked ‘No’ (24 crasll o2 YT ALY cils 1y
No thoees anvo agrec(27 -
Zhﬂ)a/&.\uhai)‘)ﬂl&a‘)dﬁutsdh _10
10. Was the temperature reasonably YES @ pad ] sira J<
comfortable? require comment when . w3 - C 1o
2 marked ‘No’ g sill (ea o MY ALY S 1)) 2
no [ v
E S fan Al Ol Y1 Cilacale CulS
11. Were door mats in good condition? require YES D = o= . }A‘u - "Y‘:‘Ll;‘wgf’lsﬁl 1
2 comment when marked ‘No’ @ Nno [ v G et AR RN 2
Rib_Denl _mAT Y
. nva .0
Yes [ w ) ‘
2| 12. Were lights turned on at dusk or sunset no [O v poal Gy e of ¥ Jlail 3 dA 12 5
and during bad weather? y Sobball sl DS 5 g jali
na B0
3| 13- Were trash / Grease containers clean and YES M sl Clgla fSlegall 3l <ilS da 13 3
dumpster Lids closed? Nno [ ¥ $aalia Aaladll Bl dodae § 4 Ak
2. GREETINGS slua a3l faladll 2
Scores Critical Areas Al ¥l e
g| 14 Wereyou greeted with a smile whenyou YES [ axi  culas Levie el ol il S s 14 6
entered the store? No [ Y fdaall )
YES []
3|15 SDrlr?otlzié;equest customers to quit Nno [ Yool ge G LY el o 15 |3
nA 3 éﬁ,
YES axi L oSy dala sall/ida sl W3 Ja 16
. . = 2
6| 16. Did he thank you as you were leaving? NO D " ¢ jalas S 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF agSslug Cuilisall sglia .3
Scores Critical Areas bl el A
5| 17. Wasthe staff presentable and well YES ad o pes OEY Cpibaall jelae S a7 5
groomed? Nno [ ¥ Sagilil JalS,y
4| 18- Was he/she able to communicate to YES X pud ao Jual sl Jlo 18 Galagall S Ja 18 4
customer? Nno [ Y Sl
3| 19 Was the staff wearing visible () Yes e Lgle e iy (95 bl JS da 19 3
nametag? b} oo b 25T 9 f,lo O ¥ Sz a5 pu¥l
hoU YES [X i . iy
5120. Was staff courtec;Jskfofriendly? ¢ NO E ?’: Selihal/pasags cptd cuibsdl S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Tgulal S Lgwlt laai
YES 3 il ) ciladiall g o gall S Ja 21
21. Were the items and ingredients you E L L;d N ej‘j&“ 58 she
ordered available for purchase? require L o 5 Lae e
3 comment when marked ‘No’ No OO ¥ sl o2 " Y s ) 3
NA [ @y
2l o dl asea gl gall ensi da 22
22.  Did the staff scan all the purchased ves K Pl sl e U}QL}A‘.;GM ol o
6 items? require comment when marked . Rt 6
‘No sl a g MY AdaY) S 1Y)
no O ¥
NS .
| O YES B et qsa sl desis ool B s 23
4 23.  Didthe staff place food and nonfood item No  [] Y sl Lamy OO (pe At uadl o all 4
in a separate carry bags? o3 s
NA [ i fdilis,e
. lasaia 4=d) dlia calla (oM aluall
24.  Were you charged the correct amount? ~ YES m s T ﬁsg ,,'\1" ,L*melfﬁ;%\ 24
5 require comment when marked ‘No’ gl o2 Ala ) w2 5
no [0 ¥
YES I 550 a3l Joas e e ds .25
6|25  Were you offered a receipt voluntarily? ¢ ’ ’
Yy PLIYUEERT Nno O v G s 6
vES B s b Sloua dll gl Jusde) i s 26
26. Were you given the correct change? I el alaall 3alely ala gl 18
5 require comment when marked ‘No’ no [ Y S 5
el o YT ALY calS 1
NA [ iy B
3
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Comments: MBSl / galasl)
FOR OFFICE USE ONLY B3 Gikall aladiuy

Ayusall Llail LA el sal) . .

o g . il
% ACTUAL SCORE | MAXiMum | Evaluation P

Inviting Interior Alatal ddhaial) dia (1

Creetings Slua Al / clbadlt |2

Appearance and Behavior of Staff | agS glu g (nilh sall jelia |3

Service 4.1l |4

TOTAL £ el

4 +
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SERIAL NO.

5|2

ATI OASIS S10
ATI CENTER
ADNOC DISTRIBUTION

ABU DHABI, UAE |
DESCRIPTION. . QTY- PRICE ° TOTAL

Mirinda Orange 1,00 2.00 2.00
Mixnut Can 1,00 11.75 11.75
K P Stix salt 1,00 2.50 2.50
TOTAL 16.25
CASH PAYMENT 51.25
CHANGE 35.00-

You were served by Operator 1
DATE 30/07/2012 13:58 T1 82 01 6747

THANKS FOR SHOPING







