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T el
Pan Arab Research Center &

Duial W Emarat I D <5/ sS4 Eppeo / Enoc / 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\O Qoogvr 2oy Gecvs, [2YoM [pidcadnd bl [ | |
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
M F [T IMJ]S |T [ M]F JYes[No|Yes]No|Yes| No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
ROONOOORORMOROR O O O O
EMIRATE ";2;‘.‘;'"" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a:" Ajman Kﬁ:fm’:'h Fujairah
] | O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o [ I\ ol2]loly [ Blo Wt de 14 Mg 1950
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST TR0 O g | ver O O d O O O O
1. APPROACH Adaaal) gad 2383 o i 28V 1
Scores Critical Areas IR A PO Jalait
YES X . Ve % ..

1. Was signage visible from distance of 500 X 2 5500 e gl dall il da 1
meters and well maintained? Can be Nno [ 0¥ ot i L jean (S T (S Ailiaay
included only in first run NA [T« ¥ s 8T pallfad sall

YES o ‘
2. Were lights working and in good el b Ay a g Jand sl Yl CilS a2
2 - Nno [ ¥ . 2
condition at the approach? N Sl (el Y
NA [ o
YES axd ‘
5| 3. Were the lights working and in good no [ v G daa Alayy Jand sl gl CilS s 3 5
condition at the forecourt area? v €3 48 51l Al Adhaia
NA O o
YES I}
4 4. :/l\c/‘?; filling area / forecourt clean and NO D y $35 .y Al slidll [l ilaia S o 4 |4
NnA [ dﬁ
YES B[]
| 5. Were the driveway and forecourt free of no [J g ceddsaddliede Abiey @bl 8 da 5 9
potholes and well maintained? N Saa JS0 Alaay iall
NA O g
2.  GREETINGS s il fAadl 2
Scores Critical Areas L) L) Jalash
YES [ o
6. Was there any delay in approaching 52 ol gall ol B 3 sl dlla S a6
5 t t the fuel Nno KTy A S 5
customers at the fuel pump N €385l Asian 2ie L (e
NA [
5| 7. Did the staff approach the driverside of YES X e A oo S el e bl o @l da 7 5
the vehicle? No [ y Tl
+ 1 +
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2 +
Scores Critical Areas Al cYlaall pAH]]
8. Were you greeted in a friendly manner ~ YES p bl L3y aa ke a5 a8
(pleasant feeling)? NO L—_I N (B
5| If no, please describe behavior: Was it OIS Ja ab sl el gl i g 8 Bla ) Y 1Y) 5
arrogant, without any expression, normal iedte el e Jla o ally caaly
etc.... ¢zl
YES []
9. Did they request customers to quit 0o @8l G e g gibsall e Ja 9
4 ) No [ ¥ ' 4
smoking? g ¢yl
N/A Gy
YES prd
10. Did the staff thank you as you were AL S Ly o K8 il gl A8 o 10
5 oavina? No [J v 5
eaving? v oSl
Nnva [ ik
3. APPEARANCE AND BEHAVIOR OF STAFF Cnidh gall gty e 3
Scores Critical Areas At Lol LAl
5| 11. Was the filling staff presentable and well YES p Y 385l s alage jedaa IS b 11 5
groomed? No [J ¥ Gail/ s g
YES [
12. Was he able to communicate with o el gl Je 1508 Cals gall (S Ja 12
4 No [0 ¥ . 4
customer? g ol
NnA [ Gy
5| 13- Was the attendant wearing visible YES [ w0 L etay Ay (o3 Calagall S Ja 13 5
nametag? No [J Y AN ;»\;Q 2 - ’\é Sz a5 daul
T = X
YES [X
6| 14. Was staff courteous / friendly? &~ felahal /rpasa sibhsdl S da 14 (6
Nno [] ¥
4. SERVICE a4
Scores Critical Areas Ll c¥ ! latash
YES [ w0
2| 15. Did he follow the instructions on the No [Ty Alday o 82 sn gl ol Cals gall 2831 Ja 15 >
Rahal (Fuel Card)? v $ (585l eda Ailay) Ja
N/A ey
g| 16 Did he confirm and repeat amountand ~ YES B o sy g 5is A e cabsall ST s 16 6
type of fuel? NO E] y felaalioa e lla
g| 17- Did he fuel as per customer’s instructions YES M - = O Clagdal o G330 e B o 17 6
- Dhs? No [ v £ a0
5| 18- Did he offer to clean windscreen YES B a8 ol s o gy cabiiehle e da 18 5
voluntarily? (front & back) No [ v L (PO EN PR DAY
YES H
5| 19. Were you charged the correct amount? NO E ?’: lasnio dady elia il W aldl Ja 19 15
YES []
JSG i) abiall salely ks gl A\8
6| 20. Were you given correct change? No [ Y ? el faalladlely }A‘, el dr .20 6
v ‘rimaa
N/A i
2
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Scores Critical Areas

Tl el Jatail

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

. ool Jss Slasbe A il sall ol a2i da 21

VES LI o i SO i ki) S 8 oy A

no [0 v (Dl pls G e o]
sl o o Y1 S 13

N/A oy
5. REST ROOMS (aland) fu 55) alftug 5
Scares Critical Areas I L PO AR
_ YES . L
22a. Were they adequately stocked with all O v Ayl e jliusall prany 3 e CiilS da 222
necessary supplies such as soap? NO £ gaball Jia
na [ sbsy =
ves [1 =
22b. Were they adequately stocked with all W P; Ay 5 pal) Ale il paens 8 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO = St gill (3,99 Jie 3
NA [ sbuy
22¢. Were they adequately stocked with all 'YES i Ay pal Gila il e Cils s 22¢
necessary supplies such as paper towels? NO D N S48 ) o} cdliall Jia
(paper towels are not required where fully Cilitae g i sl pe 48 )60 cadliall)
operational hand dryers exist) nva [ sbuy (ASY)
3 Phaday Jubiall cals
23a. Were sinks clean? require comment when YES E pe o 5 ':\1" Lff_.“t.;\j\ tu\;‘h‘ 232
marked ‘No’ no 1 v ol o2 Aay) cals )
na [ sesy
X 3 Pagas L yell cnls
23b. Were mirrors clean? require comment YES px gl ..i.. 2.5.::11\ . .\5%3 230
when marked ‘No’ no Oy gt o2 T Al e
wa [ ssuy
s faalny syl Gldiae i
23c. Were hand dryers clean? require comment YES g - ol ) ‘{E,, ‘_—LS“ . .\Sﬁ 23c
3 when marked ‘No’ no 1 v gl o TV A <8 3
na [ sy
: Siadat ) sbalt liSle ClS
23d. Were dispensers clean? require comment YES E - . \ o INLE L;Y\ . 'ts‘\J: 23d
when marked ‘No’ Nno [ v grasill o MY ALY s )
na [ sbiy
YES o
23e. Were toilets and urinals clean? no O N Fhaas el A4 il Ja 23e
NA [ iy
54 ; Phadai Qb ¥
2 24a. Were doors clean?require comment when YES i L. i 2 . }S "‘h -24a |2
marked ‘No’ no O ¥ gl o2 YT e S
na [ smiy
YES K]
24b. Were walls clean? no [ N Cagyla lamll il Ja 24b
NA [ shuy '
ves R
24c. Were ceiling clean? no [ ¥ fCadat Ciiull S Ja 24c
na O sy
YES a2
24d. Were vents clean? NO D ¥ fdaas daliall S o 24d
nA O ssuy
3

forecourt.doc




4 +

Scores Critical Areas Al Ll pATH]

3 faadai b N il
24e. Were floors clean? YES pr adll s ,,;’,,', {fyrf .EJT. \‘249
require comment when marked ‘No’ No OO ¥ Trasll o2 MY ALY s 1y
NA [ sy
ves [
24f. Were baseboards clean? Nno OO v $2audas sac il 7 o) /Aailal) i3 cilS o 24
NnA O sy
ves M
24g. Were grout clean? NO D ¥ Sk L3l S Ja .24q
NA [ ssuy
YES oS
25a. Were trash containers clean? NO D b faduas daladll il gla cuilS Ja 254
NA [ sy
2 - 2
YES o
25b. Were trash containers not overflowing? NO I:] b Tl ye Al cily s culS Ja 25b
NA [ sbiy
ves X ,
o | 26. Was the restroom smelling clean & fresh no O ¢ & Gs%) Raie s Al alaal) dal ;) calS Ja 26 2
(without any offensive odor)? . M AP P VY S
NA [ 3byy
i IS dext slaall Gl gndl) gaes <ilS Ja 27
27. Were all the facilities inside the restroom in YES K - ' e &= faia 2
good working condition? s R 5 LN e
2 require comment when marked ‘No’ no [0 v st o YT ey s 1y | 2
NA [ sbuy
YES 2(3) cakai anadl Aol e oS
28. Was the Mosque premises clean? L ( ), }3‘” Ly Li;f‘, "JLS t: 28
2 require comment when marked ‘No’ No O v Gt allt ais A 2
N/A bl
Comments: Uaadlalf f gabesty
FOR OFFICE USE ONLY Ja8d gl AR
Aywval) BEY LGN oY) sl . "
9 . tion: saddll
% | ACTUAL SCORE| maximum | Evaluation
Approach Aonall gad aadill /e ol yEYH [ g
Greetings and Initial Checks LY Sl g coa i | 2
Appearance and Behavior of Staff Ol pall shug jelae | 3
Service Ll [ 4
Cleanliness - Restroom and Mosque dasally Glalaall —dadaill | 5
TOTAL £ gaall
4
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