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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerm
DC—*ULA! Emarat / O ws Eppco / Enoc /& &5l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 \ b Name Number Name Number | Name Number
— Ansar | |11 1|
Gender Height Built pectacles] Beard | Mustachel Ethnic Groups
M1 F |TIM[S|T [MIF JYes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:

ROXRODODOROORROOK K O O O O

EMIRATE ";2:';:‘ AbuDhabi | Dubai | Sharjah Al Ain omm A | Aman as M| Fuiaira
4 O . O O O O O O
SITE ID Month Date’ Amount (Dhs) # of staff Time In Time out
g1 gly| 219 | 2la lidlge]l ol 2 \2:29 | nuwg
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Frida/y

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT ] O 0O O visIT (X O O O O B O

1. INTERIOR AN Adlalall Apila 1
Scores Critical Areas PN TN JER PO s
1. Were the automatic doors closed andthe yvEs [ 3 Lo dilie 1€ite &5 N1 Ll o1 cuilS
2 door and side glass push / pull bars or = ‘:_;:TULN T dﬁj J;ﬁ, p e 2
handle thresholds working in good order?  NO O v Swddss il pakefASne
2a. Were doors and windows free of ves X a0 clew e da 30 Qe culS da 2a
fingerprints? no [ ¥ ¢ sl
2b. Were doors and windows free of YES el g AA 3 Y S e 2b
3 smudges, spots and streaks? Nno [ ¥ Shagladll g alull 3
2c. Were doors and windows clean withouta ves [X] O Adula Nl gill g W) S s 2C
hazy film (condensation due to climate or Ry LK) Lgle LA vl
temperature may be present) NO D b (:,J\)Aj\ Ji adall
3a. Were advertising materials, Pictures and ~ YES O s sy ysall @dleydsdl i€ da 3a
menu strips on menu board faded? NO N Shayd g A3al Aokl g pE sadi aladall W 8
b dude Y o gelt s
3b. Were advertising materials, Pictures and ~ YES D Py )):23{*,4}“ ‘. - 1_345 }AuLu\ Th -3b
2 menu strips on menu board torn? requires e U'" i f‘l’” f . & )9 9
comment when marked ‘Yes’ g sl (oo " Yl s )
no Xy
3c. Were advertising materials, Pictures and ~ YES O s ey ssall d@ade Yl dsdl i€ ds 3¢
menu strips on menu board smudged? NO ¥ fAadala a5 alaall &) 8
4a. Were counters, display cases, seif-service YES W 5 el g Al Aaasdl (Blalia oy pall
areas an;j d;]spenserks glgﬁn!? require c4gulal (dispenser) Gl g pdiall
comment when marked ‘No a gl Ay cals
vo [ ¥ gl o Aayl sl
5 5
4b. Were counters, display cases, self-service YES prd a\_;};mi SR u‘)j i 330 3hbie
areas and dispensers neat and well ) diSa s ol Audpm (dli
stacked? (Should be uncluttered and ~ w.i)us—isif—ﬁs—-#( ispenser)
without excessive amounts of products) o [O v v Al jie 3l pall y latiall 0585 ¢
(e 3331 LS llia 0S5 of o
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Scores Critical Areas Al ol PAYH]
ves []
5|5.  Was there any smell of rotten stuff? NO Xy foauld sl sal Al gl dllia IS Ja 5|5
nva [0 5 o
Yes [] .
3| 6. Were there any flies visible in the store or NO g A e gl dia S s 6 3
in the eating area? - daall (bl
Na [ . 3
' o o Lo el (LY g ol ) CilS Ja 7
7. Were Lights and light fl?(tures.functlonlng YES asd & sy smSe L 5 Ba b geas Joa
properly and unbroken including ones on 25 Salalall L5 i ) o) g ell3
5 menu boards? (Specify location in ¢ i " E= 9
comments) require comment when (o peaill (i o5l
. ’ . -~ ‘ LLAN{ B ‘ - ‘"
marked ‘No o [0 v ca sl oa s MY ey ils 1y
8. Was the expiry date mentioned on ves [X] ; KPR 1) S eleti¥l A 15 1<
6 perishable food items (sandwiches, B oﬁﬁ 3:’% G%Miﬁn L:“‘_:j -8 6
breads, cakes, salads etc...) within the ] . " ; | _Mu\ a1l i sl
validity period? NO V() elhlall Sl Gaall iy sl
P s Allay Ll S YL culS Js g
9. Were tables and chairs well maintained YES IZ] i ’ =50 é) o i
and unbroken? require comment when L. S e
2 ked N Nno [0 v caasll e Y ALY s (2
¥
nva [0 s
i A e Al )l allda o cilS Ja 10
10. Was the temperature reasonably YES [X] e ¢ gina U<
2 comfortable? require comment when o il LAY s l';li 2
marked ‘No’ G > 2 !
no [y
YE S fBas Al laa )Y Gladle il s
11. Were door mats in good condition? require S E e o }; == ,,Y&:M;y‘%,\sb“; 11
2 comment when marked ‘No’ o [O v = e SR 2
va [ L)
ves Ml = o ‘ .
2| 12. Were lights turned on at dusk or sunset o [y Ml sy die ol sl Jledid 3 dr 12 9
and during bad weather? y §oblall sall a5 g il
N/A oy
3| 13. Were trash / Grease containers clean and  YES [ s e sl fodlagall w3l S b 13 3
dumpster Lids closed? no [ 0y alas doladll M Adne § dak
2. GREETINGS sba 3 faladl 2
Scores Critical Areas Ayt Y Laalt AT
6| 14 Were you greeted with a smile when you YES X o clste Llabul cua il 5 da 14 6
entered the store? Nno [ Yy Tdall
. YEs [0 a
3 15. SDrfotkt}%;equest customers to quit NO D ¥ oecual oo sl LY e | sl Ja 1513
N/A o
YES IX s Loy o Sy sl sallfada gl 3 Ja 16
16.  Did he thank you as you were leaving? - ; e 6
LG i y Y 9% NO O N RISTELREIS
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3. APPEARANCE AND BEHAVIOR OF STAFF tagS sbeu g (adlh gall HBa 3
Scores Critical Areas Touludlt YLl gl
5| 17. Was the staff presentable and well YES P [oises O Ol sall jekae S s 17 5
groomed? Nno [ ¥ fagiilil Jal$y
4|18 Washe / she able to communicate to  YES X pd o dual sl e 1Hol8 alagall S da 18 4
customer? Nno [ ¥ Cos M
3| 19. Wasthe staff wearing visible ves X Lo jeday A8y )53 (pibasall S 219 3
nametag? Nno [ Y Ansay Sz s pu)
_ Yes [ A . A
5120. Was staff courteous / friendly? no [ g Selikal/a sy ol il gall S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas FERI (RO PN ] Jaast
YES ; Letalla ) cbatiall g of ol S Ja .21
21.  Were the items and ingredients you m £~ o ’ (.jj& 5 sia
ordered available for purchase? require i = ot
3 comment when marked ‘No’ No [ ¥ grasil (2 MY ALY s 1) 3
NA [ iy
2 Ao gall Y gibs gall Gandi b .
22. Did the staff scan all the purchased YES E and o A g UJQL}‘:;@M Bl 22
6 items? require comment when marked ) - A RS
‘No' C.,yb}ﬂ\ o YT ALY cals 1) 6
o O ¥
| Coves Ll e g il 5 s 23
4 23. :?]u; t:;pzt;ftfep(lsaa?reyfggg;nd nonfood item No  [] Y LSl Ly YA (e A1 il ) sl 4
N/A G ¥ ETILTON
o . o 4xdy @l b () aaddl
24, Were you charged the correct amount?  YES prd i A,\_TJ wun ..L"Ly\é%gjﬁ‘ 24
5 require comment when marked ‘No' gl (o YT AV s ) 5
no O ¥
ves 4 558 oDl Jos Glle yape Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ ; ; )
you iptyoluntariy? "y o jial 6
YES B i s thms dlgld GLael o ds 26
26. Were you given the correct change? J&y aitall faall salely o sall B8
5 require comment when marked ‘No’ NO D b Sraa 5
g sl a Y Ayl S 1Y)
NA [ asby
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Comments: salBBasiall AN
FOR OFFICE USE ONLY B (38l o123y
Aaauall L3 Llalt Ao i sl . .
0, - . . “
%o ACTUAL SCORE mAXiMum | Evaluation: el

Inviting Interior

Aalafal dakatalt duils (1

Greetings

iy ) / cladl

Appearance and Behavior of Staff

Service

2
pS sl g (il gall gdia |3
da2il (4

TOTAL

g saxall
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#  DESCRIPTION QTY
2 Oronamin C

£ Al Ain Water

" Cheetos CF Hot 2,00

Smint Gum Stra 1,00
Mr K T Pizza 2,00

- TOTAL
. CASH PAYMENT

CHANGE

PRI
3. 3.50
1.00 1.00
2.50 5.00
3.50 3.50
0.75 1.50
14.50
20.00
5.50-

You were served by Supervisor

DATE 29/09/2012 12:40

R

T2 S2 050 2949

“ THANKS FOR SHOPPING. .

SERIAL NO.







