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PROJECT: ELARA - FORECOURT

SERIAL NO.

5

1

9

+

[ < Emarat | O 4, 4 Eppeo / Enoc | B a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
[0 b sy RIVAS| | | | | |
Gender Height Built _ [opectacleg Beard | Mustache] Ethnic Groups
TIM [S]T M F [Yes[No|Yes|No Yes | No |Indian JPakistani[Filipino [Expat. Arabs| Others:
IEIEIDEIIEIDIZIEIEIIDIEIEI O O
EMIRATE v’:z:tiz:‘ Abu Dhabi Dubai Sharjah Al Ain l(;,)T\:,na:.I Ajman K'::ismp:h Fujairah
O O O O X O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
al 6l 4| ol3ala ] HO O+ | Ol 4 [21'20124:36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday] Monday ] Tuesday lWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT VISIT ]
O O O O O O o Od O O
1. APPROACH Aaaall gad 350 [ore ol EY) 1
Scores Critical Areas EEWIL LAY PO Jalaiht
YES i Coee s -

1. Was signage visible from distance of 500 R e 500 2 e e daslll culS da 1
meters and well maintained? Can be No [ ¥ b L juas (S T JS Alian
included only in first run nva [ . ¥ shsY 8 pallfAd sl

YES[A ‘
2. Were lights working and in good sl baa Allay a5 Janli sl gl S da 2
2 > | Nno [ ¥ . 2
condition at the approach? N TS (e ol Y
NA [
YESH ‘
o| 3. Were thelights working and in good no [0 Y G Ay ded el paYl S da 3 5
condition at the forecourt area? N $2 48 gl Al Aslaia
NnA [ bk
YES[d
4 4. X\(/jz;i filling area / forecourt clean and NO D N S o g bl Ll fiuncl) A S ds 414
nva [ ,,7‘
YEs d
o |5 Were the driveway and forecourt free of o [7] gy o s 2l e e dihiag Gkl S s 5 5
potholes and well maintained? N faa JS Allaay eall
NA [ o
2. GREETINGS swa gl Al 2
Scores Critical Areas L) ci¥Laall BT
YES [] ‘
6. Was there any delay in approaching s gl il ) b pali gl s S da 6
5 Nno Py T 5
customers at the fuel pump v a4 5l Adias aie LN (e
N/A D (bl
5|7 Didthe staff approach the driver side of ~ YES p L 0o S yall (e calagall B a7 5
the vehicle? Nno [ y el
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2 +
Scores Critical Areas Lol el B H]
8. Were you greeted in a friendly manner  YES [] cslaly) 435 43k, oy il s 8
(pleasant feeling)? NO N ® (o
5 | If no, please describe behavior: Was it OIS da b sall g a3 5l oY 13) 5
arrogant, without any expression, normal gle mlaill e a5 all Caaly
etc.... e &l
NORMBL | BUT ND GREETING ¢
YES []
9. Did they request customers to quit o <l GG e g giksdl Gl Ja 9
4 ! No [ v $ 4
smoking? ¥ Copaaill
N/A Gy
YES [ o
5| 10. Did the staff thank you as you were NO N A S ey o S all gl 6 Ja 10 5
leaving? v NSl
Do_Nor SAY Au¥Thme NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF il gall glury slia 3
[Scores Critical Areas L) cLaal L&T’
5| 11. Was the filling staff presentable and well  YES [ s GY 358 5l Aaas ki g edne S o .11 5
groomed? No [J ¥ el ya s
YES axd
12. Was he able to communicate with o deal sl o 108 Calagall S Ja 12
4 No [ v . 4
customer? g fusl
NA [T u
5| 13- Was the attendant wearing visible YES I leale ek AUy (o 5y il sall S Ja 13 5
nametag? NO [ N $7 5 50 danal
YES i
6| 14. Was staff courteous / friendly? k4 = felalal fepagay oy sila gl (S Ja 14 6
NOo [] ¥
4. SERVICE L URECIY]
Scores Critical Areas Al YLt Ltay)
YES [] au _
2| 15. Did he follow the instructions on the No [ ¥ Al e 53 g gall cilagdaill Cals gl &8 Js 15 >
Rahal (Fuel Card)? v (sl ede Aty s
NA B
g| 18- Did he confirm and repeat amount and ~ YES [ ax DRl g 85 S e Galasall T s 16 6
type of fuel? NOo [] y feladlisa e lll
g| 17 Did he fuel as per customer’s instructions YES (P - Ol el i AN e W6 Ja 17 6
- Dhs? No [] ¥ £ a0
5| 18. Did he offer to clean windscreen YES [ w5 Ly o 8kl pla ) Canaw elle v=se Ja 18 5
voluntanl)ﬁ gront'\cl&ob_arck) offep. NO v (a5 ala¥1) dusis
ES X i .
5[ 19. Were you charged the correct amount? NO E ?: laiana axds i (lh gl il Ja 19 15
YES P
S et il salels cals oul) A8
6| 20. Were you given correct change? No [ ki ? el feall salely }dv e .20 6
v Trisua
NA [ .
2
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Scores Critical Areas Ll el Jaail
. " . ol U et & bl Al 5 s 21
21. Did he provide information about any Yes [1 o lin IS Jla b i) Filaadl 3 ;u;} g
promotions at Service Station? (only in < A i
case of active promotion) require Nno O ¥ (/s A
comment when marked ‘Yes’ i sl (a p aad ALY CalS Y
b
NA [ g
5. REST ROOMS ;(,al.'u.ﬂ [t 55) ial fldge .5
Scores Critical Areas Tl alaalt S
YES s
22a. Were they adequately stocked with all O ?a; 4y 5mall e 3l paan 5 jeae S do 223
necessary supplies such as soap? NO 9y sball Jie
na O sesy =
YES s
22b. Were they adequately stocked with all 0 ?’; Ly gmall e i) azans 3 jema CuilS o 22D
3 necessary supplies such as toilet tissue? NO Cull gl (3,99 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves 1 Al e jliall gpans 8 Seae ik Ja 22¢
necessary supplies such as paper towels? NO D v 248 ) o) daliall Jie
(paper towels are not required where fully - Ciliina g5 dic Ayslhae e Al Cadliall)
operational hand dryers exist) N/A Gl (Y a0
; gkt Julidl cils
23a. Were sinks clean? require comment when YES g pr L all ';y" i”\ém L'utst\h\ 233
marked ‘No’ no O ¥ sl (2 Aayl cals )
NA [ siy
: Shadat Ul el S
23b. Were mirrors clean? require comment YES m P Ll ,,3},, . ‘l:;,!\ . 'Ls‘lJ: -23b
when marked ‘No’ o O ¥ gl oo MY Y S )
nA [ shuy
; eaadal saly) cldiaa S
23c. Were hand dryers clean? require comment YES E pr L all . “5,.&'\;1}, . \;j\ . 'LSL\J": 23¢
3 when marked ‘No’ ~no O ¥ gl sl 2o YT A B 3
na O sy
: fagdal o pleall Glile Cuils
23d. Were dispensers clean? require comment YES E pr . ‘ o INCS \_;Yl . _\Sﬁ -23d
when marked ‘No’ no O ¥ grasll 2 YT YT s )
wa O seny
\ .
YES psd
23e. Were toilets and urinals clean? NO D N Sdaday Jhsalh Sl S Ja 23e
na D sy
; $Aa,0a1 b 9
2 24a. Were doors clean?require comment when YES D px " i t‘_"’m R .15 "h 24a | 2
marked ‘No’ no By sl (o MY AV S 1
CPOTS ON DOOR na O PRRAN
ves X au
24b. Were walls clean? NO D y\ faaday sl cilS Ja 1 24b
NnA O sy
YES o
24c. Were ceiling clean? NO O ¥ Seada Caidt S da 24¢
na O by
YES o
24d. Were vents clean? NO D b fdadas dliall S Ja . 24d
wa [ abuy
3
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Scores Critical Areas Toulo) ¥l L&T’
24e. Were floors clean? ves I o o il ’ ,,ﬁ%‘flrflstsd‘: 24e | |
require comment when marked ‘No’ no B4 ¥ sl o2 MY AdaY) il 1y
YEs D
24f. Were baseboards clean? No [ ¥ 44k 8208l & ) /Lailall ), 51 S s 24
NA [ sy
YES DX
24g. Were grout clean? o O v Sl L3 IS Ja 24g
NA [ sy
YES i
25a. Were trash containers clean? No [ b FAgda; daladll il gls cuilS Ja 254
9 NA [ sbiy )
YES A
25b. Were trash containers not overflowing? No [ b flaild ye dalaill G gl culS da 25h
NA [ skyy
YES o ]
26. Was the restroom smelling clean & fresh sl ) Adimia g diylas pleadl a3l il Ja 26
2 . . No [ v AP 2
(without any offensive odor)? . et Jag S dsl
NA [ sbiy
3 S8 Jaad plaadl L8 Gl gl aaen cailS s 27
27. Were all the facilities inside the restroom in YES E P ¢ ot o= ¢a
good working condition? . R e i
2 require comment when marked ‘No’ no [0 v oA o MY A il 1y | 2
NA [ sauy
YES i (8) i dawadl Ael f i S Ua
28. Was the Mosque premises clean? n = ( ). )3”“ ) ";Limts rj‘ 28
2 require comment when marked ‘No’ NO D ¥ & X T : 2
NA D 5bi Y
Comments: sUBaal) f galesl)
FOR OFFICE USE ONLY Jadd i) PARENAY
Aposall B LAY JeY) sl . 2o
9 : Evaluation: |
% | ACTUAL SCORE| maximum | Ev@luation i
Approach asall s a3l /ge i BYY [ 1
Greetings and Initial Checks Y il s Gam i | 2
Appearance and Behavior of Staff Ol sl dglus jelae |3
Service Lall | 4
Cleanliness - Restroom and Mosque el y lalaall - dallaill | 5

TOTAL

£.saaall

forecourt.doc




SERIAL NO.

DESTRIPTLION A1y PRICE TOTAL
ULG-95 40.70 1720 70.00

Pumo no. 4

fOTAL 70.00

CASH PATMENT 10,00

cervod by Operafor

2 1
i2 2i:3p - 11 53 01 1666

You were
pATE 22703

THANKS FOR SHOPPING.

i







