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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ﬁ
[ i Emarat /| O 455 Eppco / Enoc | & @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. g&y Name Number | Name Number
=
VoSM [wdon [ [ S — ‘ _
Gender Height Built _ Bpectacles Beard | Mustache] Ethnlc Groups
T[M]S M [ F |Yes[No|Yes[No|Yes| No [indian [Pakistani] Filipino [Expat. Arabs][ Others:
EDD.DDEDD..DDE@D o 0O O
EMIRATE V;ZZ:?):‘ AbuDhabi |  Dubal Sharjah Al Ain g’:‘:‘ai’:" Ajman Kﬁ:ism”ah Fujairah
& O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2191yl o |9 | 217 ol 25| o JWQ3Y 19Ul
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vsr | O O O O X O O

1. APPROACH sidaaall gad a2l [ose ) S8V 1
Scores Critical Areas Al claall Jatdalt
YES 3 g s ..

1. Was signage visible from distance of 500 ES D] 50500 2 e peddipedagllcids da
meters and well maintained? Can be NO El Y & L W jeas (Say Sua JS30 Allian
included only in first run NvA O . ¥ s B all/Ad salt

YES e ,
|2 Were lights working and in good No [0 ¥ G sam Allay g Jaxl el pa¥l cilS Ja 2 2
condition at the approach? g oSl (e b Y
: wva [ (bl
vyEs i =
|3 Were the lights working and in good o O ¥ o b Al Jand ol ¥l cilS a3 o
condition at the forecourt area? N €248 ol dias dihaia
NA [ go,
YES i
4 4. X\(/j)a; filling area / forecourt clean and NO D Y i ey At pll) /Al GhiccdS e 4|4
NnA [ &hi
ves X] o )
5|5 Were the driveway and forecourt free of o [] \; Oe A 2 gl e dabiag Bkl 8 da 5 5
potholes and well maintained? Paa IS Aliaay éall
v O g,

2. GREETINGS sua Al fAadl 2
Scores Critical Areas FIRU LA PR Jatais
ves [

6. Was there any delay in approaching Calagall ol b il gl i (S a6

5 Nno B ¥ TN g e 5
customers at the fuel pump y €248 sl Aaiae die by M he
A O oy
5|7 Didthe staff approach the driver side of  YES (S Lo o0 AS ol e bl BN da 7 5
the vehicle? No [0 ¥ £ Ll J
+ 1 +
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Scores Critical Areas Lol ¥l B
8. Were you greeted in a friendly manner YES E pa *—UL'L') 435 A4yl ey s il fds 8
(pleasant feeling)? No [ ¥ ¢ (zohe
5| If no, please describe behavior: Was it OIS da reads sall s Caayy o8 ;t._.\_{ R 5
arrogant, without any expression, normal sgale ulatll G JA ¢l Caaly
etc.... S‘___é.\l
YES []
9. Did they request customers to quit oo gl GO e osilasdl Gl Ja 9
4 ! No [ ¥ - 4
smoking? N £ oppaill
N/A ey |
YES [X]
10. Did the staff thank you as you were ot i Laiy o Sy ala gall W6 o 10
5 loavi No [ ¥ 5
eaving? N oAl
=P |
3.  APPEARANCE AND BEHAVIOR OF STAFF sosilhpall gl sglia .3
Scores Critical Areas Al el Jalditt
5| 11. Was the filling staff presentable and well YES [ Y 248 5l Ayad Cala ga yedne (IS 11 5
groomed? Nno [J ¥ $Laxil/ls ya g
YES ad
12. Was he able to communicate with &o dhal gl e 1508 Gl gl S Ja 12
4 Nno [ v . 4
customer? N o
N/A D (ke
5| 13- Was the attendant wearing visible YES B s e el @3 Gl S Ja 13 5
nametag? N N - <Y - g SA s 0 daud.
o ; _San\ Yoggees st |7
YES i
6| 14. Was staff courteous / friendly? e Selihal [ gay csibgall S Ja 14 |6
No [ v
4, SERVICE il 4
Scores Critical Areas Al Ll PR H]
YES [] o
5| 15. Did he follow the instructions on the No [0 ¥ iy e 33 5a gall laglaill Cal gl o) o 15 2
Rahal (Fuel Card)? g (A eda 7\§U=.‘) sy
N/A b
g| 16. Did he confirm and repeat amountand ~ YES B e ssas g5 A e calasall ST Ja 16 6
type of fuel? Nno O ¥ Celadina o @l
g| 17 Did he fuel as per customer’s instructions YES [ o - O30 Claglad Cann Gl AN edas i Ja 17 6
- Dhs? NO D b HPE Y
5| 18. Did he offer to clean windscreen YES ] pa ol e s bl la ) cadatialle (e Ja 18 5
voluntarily? (front & back) Nno [ ¥ ¢ (Al ‘JAA\H) Auadl
YES 3
5| 19. Were you charged the correct amount? NO g ?'; Slasaia dada dlia alls A Al Ja 19 |5
YES [X] a
S adall abiall 3alely ks gall A8
6{ 20. Were you given correct change? NO EI ¥ ! il gl aalely )Ae e .20 6
N Y )
NA [ ey
2 +
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Scores Critical Areas Ll eyt Latas
. . | 2ila 4 Cals gall &l o8
! 21. Did he provide information about any Yes [ P u;ifdéj iu J_:: t,”. | JJ“ ‘. &2 L:h; 21
promotions at Service Station? (only in “ e A «* Lpas A
case of active promation) require Nno O ¥ (Jrdfps e e
‘ comment when marked ‘Yes' g sl o e AdaYl culS 1Y)
| NA B g
5. REST ROOMS :(?L'uil Jewald ) alfdgs 5
Scores Critical Areas Dbt Lol Jatasl
YES i
22a. Were they adequately stocked with all % Byl e il aam 3 je2e S Ja 223
necessary supplies such as soap? NO ¥ foglall Jia
NnA [ seany
YES i,
22b. Were they adequately stocked with all % = Ay g pall Slo Jiwall mrens 5 e <l o 22b
3 necessary supplies such as toilet tissue? NO ¥ Sl gl (5,99 Jia 3
nA [ ssuy
22¢. Were they adequately stocked with all YES & prd Aoyl el gpany s jeae S da.22¢
necessary supplies such as paper towels? no O ¥ 48, ol Cadiliall Jia
(paper towels are not required where fully Glitae 85 aie 4yglha pe 408l Calliall)
operational hand dryers exist) N/A O Gy (Yt
; fhayka; Jubidl <
23a. Were sinks clean? require comment when YES [2] ol 2l o ‘:LL | f”}s ‘h -23a
marked ‘No’ no OO ¥ N e s
va O iy
D Tailai Ui all <
23b. Were mirrors clean? require comment YES IXI i -l ,,\},, . :;!\ “_“‘éﬁ -23b
when marked ‘No’ Nno OO ¥ g sl o2 MY Al il Y
nva O sy
; Al o0 Cliine S
23c. Were hand dryers clean? require comment YES D p gl i "5,',\":, :‘Lm Tutsﬁ 23¢
3 when marked ‘No’ o O ¥ grast o2 T Al 2B 3
na X sy
s faadn o plall liSle cilsS
23d. Were dispensers clean? require comment YES Iz px . ," o N ,u‘;w . ,‘Sﬁ -23d
when marked ‘No’ no O ¥ grasill 2 YT A S )
na [ sy
ves B4
23e. Were toilets and urinals clean? Nno O ¥ Thilas Jol 48] culS Ja 23e
na [ sy
2 24a. Were doors clean?require comment when YES pd . ?ﬁ?k.f T"‘}M fu‘s dA 24a | 2
marked ‘No’ no OO ¥ sl o2 MY Y S 1Y
nva [ ssny
ves I s
24b. Were walls clean? Nno OO ¥ aidas sl il Ja 24b
NA [ sny
ves 4
24c. Were ceiling clean? no O ¥ fead Gt S Ja 24¢
nAa [ sbny
YES pad
24d. Were vents clean? no O ¥ $24,0a1 3Ll culS Ja 24d
A [ sy
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Scores Critical Areas L) ¥l BRI
24e. Were floors clean? YES o . ?w..‘:l.\."hfjm uls d“ 248
require comment when marked ‘No' no O ¥ gl (o2 Y e s 1Y
nva [ sany
ves I
24f. Were baseboards clean? o O % Sighas sae\all 7 o) fadlall i) culS Ja 24f
NA [ sy
ves Dd  au
24g. Were grout clean? no OO % feaulai L3N lS Ja 249
NA [ sday
YEs I
25a. Were trash containers clean? Nno [ ¥ fAihs dalaill Gl gla <ilS Ja 253
) NA [ sy 5
YES ad
25b. Were trash containers not overflowing? No [ ¥ fhaild e daladll il gla calS Ja 25b
NA [ adiy
YES p
2 26. Was the restroom smelling clean & fresh no [ N ! Osn) Ly Aigdas slaall M»:U CH‘S dﬂ .26 2
(without any offensive odor)? pleadl & g S Al
NA [ i
27. Wereall th_e facilitig§ inside the restroom in YES E o et el Sl e Cﬁ\sﬁ‘ﬁ. 2
2 ?e%olﬂr\évzg(r::r%:ﬁ? SII:I:: ::narked ‘No’ NO D ¥ @‘bﬂ‘ e MY ey s 1y | 2
NA [ sbuy
28. Was the Mosque premises clean? YES D pud ?(s),qu LM{: Afu J "m L..J‘S d“ 28
2 require comment when marked ‘No’ Nno [ ¥ sl (o2 Y syl cals 1y 2
NA DI iy
Comments: ilBadiall f galasll
FOR OFFICE USE ONLY Jad yiCall ‘n\-&lu‘l
% Acml ::SAE Lﬁiﬁﬂf : Evaluation: s puiil)
Approach Aaaall sas axGll fiye ool Y 1
Greetings and Initial Checks Y Sl cam il | 2
Appearance and Behaviar of Staff Ohlagall sl g sedaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Sl y Cldlaalt — ddtaill | 5
TOTAL £ 9anall
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