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SHOPPER CODEW DATA ENTRY EDITING CSA SR. #
\ 05‘ Name Number Name Number [ Name Number
“ A 0T [3Y ST Ao nowke] Sdd]
Gender Height Buillt _ [pectacley Beard | Mustache] Ethnic Groups ™
M]F JT[MISIT[MIF [Yes | No [ Yes [ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOO0OROOROROR O O O 0O Cic;gb
EMIRATE ";‘:Z‘lz'n“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v"a::" Aman | 2 "f;'h Fujairah
24 O O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gqal e q 12 613 1 o[\ |oll [aielia
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00_ | DAY OF :
vst T 0 O O O vism | O O O O
1. APPROACH AND CLEANLINESS -48Ua gbﬁ\‘l\ 1
Scores Critical Areas L) Lol il
YES e ot
1. Was there proper sign to the Lube no [ q dihis e AVl dal s dad olia Sy 1
changing bay? Sy Iyl
na O abuy
- | ves W~
3 2. Ors:ntgzcii%be changing area clean and NO D g T ey Ak 3 s ahieci€ 213
na [ ssoy
ves @ o P
43 Was there any oil leaking and fallingon % Slo oyl i gl dia 8y 3 4
to the floor of the lube bay ? Sl s ddaie & Y
na [ sy “
YES pes
21 4. Were the waiting area and table clean?  NO O b eaaba Al all g Uanyl A S s 412
wa [ sy
o ) ves K]
2 5. l/\\lloariitnhge?telewsmn in the wamr-')g room NO D Nt Y A e 8 Jany Osoilll S ds 52
. wa [ ssuy B )
ves [ =« . A ,
6. Was the board displaying complimentary . ] q Aaid Lle ol Al cds a6
services neat and clean? : viada s 49 ye Adlaadl Cileasdt
wa 0 sy
2. GREETINGS AND INITIAL CHECKS 591 Al g qua AN 2
Scores Critic;I Areas - a ‘ T w—>i;:[.-"i! ¥ laall .'aLTd(
3|7 Was there any delay in approaching ves [ o TN BEVENCRP JE N S 3
customers? NO Ny AL sad b gall
8. Were you greeted in a friendly manner ~ YES o shel) A dak d am il S s 8
(pleasant feeling)? Nno [ y ¢ (g e
TS b b gl gl i g 08 2l <Y 1)
51 If no, please describe behavior: Was it u‘ e . \_j;x jj; ) j:_‘i A 5
arrogant, without any expression, normal g e .
etc..... Cj‘
+ 1 +
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Scores Critical Areas Al Y Laalf Lail
9. Did he guide your vehicle for positioning  ygg ; Gl Al I ol L ol o) L6
3 at the stopper and asked you to switch m e :,:“ o" R “;‘ j,A o R 5 e fh -9 3
the engine off? No [ ¥ e aall ikt o e (a3 ) walsyy
10. When asked by customer, was the ) ; IS da crandl (o Caly ol (S Lonie
5 attendant knowledgeable of different YES i j}:ﬁl & ‘ Ji! QL:‘: / ‘)RI .!f“ e 10 5
grades of oil, filters and their relative no [J g I i &v’"_ A
benefits? fleta JS il 4
. N ves ] e o .
4| 11. Did he offer the waiting area to you? no [] g FOLEYI 4 e & jw¥) elie e da 11 14
4| 12 Did the staff thank you as you were vEs X € s S L oS8 Calh pall 6 Ja 12 |4
leaving? No [J y 7 =S ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF pgS sl (il galf s 3
Scores Critical Areas LI LN POK BRYH]
13. Wasth f f YES m e
. t i . .t ..
3 anzsﬁd;?um orm of the attendant neat No [] ¥ S ey Gl ualall Cali i G oS da 13 (3
NA [ sy
YES and e .
3| 14 Was the attendant wearing visible NO % g s Ay (555 5 3 g el Cals all IS Ja 14 3
nametag? 30 5 daunl Lgide
NA O sy
YES o .
3| 15 Was he able to communicate with NO II% g & deal gl e 106 Cala sl S Ja 15 3
customer? SOl
va [ sy
YES pad
4| 16. Was staff courteous / friendly? No [ Yy flahal/la g5 cals sall IS o 16 [ 4
| VA O] sy
4. SERVICE daadll 4
Sco;'es i Critical Areas o Al u‘ll-\.dl h&dl]
w S ) G Gl B LG b
17. Did attendant check whether you need ~ YES X e . uu)’d d , ‘}A ¢ 17 !
3 top up or complete oil change? 0 ot el 3l ALY Flisis 3
p ple ge’ No [0 v LAl ‘
3 | 18. Did attendant check with you whether  YES e e TV T a3 s 18 3
B only oil is to be changed or oil with filter? vo [ Y ¢ el g oy 3l a0 s sl s
19. Did he check using gauge the quantity  YES Rl Sl s sle bl ala gl B Jy 19
3 required to be topped up and informed g Gy S WG] sl -3
you? no [Ty fallly Gl il
[T ST | U ”5&;_\.!”'14 ok [IRE} )
3 20. Did the attendant check for oil leakages YES m et bu‘ﬁ /f:: )';13'11. ua):ij JA 20 3
under your car from filter and drain bolt? No [ N KNy s O ol e
pTRA]
3| 21. Did the attendant drain the used o YES D s s s kL PEda 21,
completely from your car? No [ Y Sl Jow (e
o [ 22. Did he ask whether you want the engine  YES M ol el Jae s o dlile Ja 22 5
to be flushed and did it if you agreed? NO D v Pelidd) g Jla &y
3| 23. Did the attendant fill the correct grade as YES axd Sl A /g 5 ALy Cabs sall Gl Ja 23 3
you requested? Nno [ y gidh Al daa il
2




3 +
Scores Critical Areas Al ol PAVH]
| 2 Didherequestyoutostarangineand  yes B e a5 o il 5 e e 1 24|
minutes? no [ ¥ f iy Aida sadd Jpuddl) Al A
ol e A sdim ) e il sall KB e 25
3 25. bDKIj t‘he.attendant ensure that the carter? YES m P :l)ﬁ);\/.‘sj;d 43) ki t«:\& :;L* Aifa 3
olt is tightened and there are no leaks? NO D y * o 3l
26. Did attendant carry out the following Lilaall lia il el ab calagall 8 o .26
complimentary checks: ]
ves M~
31a. Battery Water top up no [ y ijldcLils  31a.
na [ aduy
ves B
31b. Coolant Water top up NO D b} coolant/a el ele ddl) 31b.
‘ na [ gy
ves X -~ , -
31c. Auto Transmission Fluid top up NO D b N A2l B JLP w’ 4‘3\“"\ 3te.
na O] abuy (st )
ves A
31d. Brake Fluid top up no O ¥ dojill a3 Blal 31d.
na [ ahuy
ves XI o
31e. Gear Oil top up no [ ¥ Cosil oyl ey dlal 31e.
NA [ by
- YES ax
311, Air filter cleaning no [ y sl Bamn o 31F,
nA D ahiy
YES o
31g. Wiper Water top up NO [:] N zla sl el cla ddls) 31g.
A O] aduy
YES o
31h. Clean engine using air gun NO E] Y ebsell s olasiuly o paall Cikad 31h.
nia L sy
5 27 YVere any of your questions related to :lis [[% ?: Al Glilind e sl ujf— 3-:*\-?-\,1‘ ~—w da .27 3
ube change answered? i O] sy RSSTR P
3 28. Eig (t:t;? gtaﬁ‘ place the mileage sticker in ;is % e: Jijﬁjﬁ&ﬁfﬁjﬁ 28 3
' wA [ ki €5 land
ves K
4| 29. Were you offered a receipt voluntarily? ~ NO [:] ) ¢l Lia) 2Bl Jeay dlile (e Js 2914
A D sy
5. REST ROOMS AND MOSQUE sapaeall g (planll fgli 53) Al M g 5
|Scores Critical Areas dalallt Ll PAKH]
3 30a. Were they adeqx_.lately stocked with all :ES g ?’; B g_pall e Hliall ae 3 jgme ilS &..308 3
necessary supplies such as soap? NIA D sy £ sl Jie
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Tores Critical Areas EEW I AN PN Jalasi
YES ;.
30b. Were they adequately stocked with all 0 f“: Lol Slatiall guans °J€-A-° @il Jds .30b
necessary supplies such as toilet tissue? Sllgill (399 Ji
NA [T by y
30c. Were they adequately stocked with all ves [ and 4l e jliadl) &2y 8 e S da 30
necessary supplies such as paper towels? NO D N $48 , olf adliall Jia
(paper towels are not required where fuIIy Clidae g die 45 g0haa e sl —adliall)
operational hand dryers exist) IZ Gl ¥ (AAY) i
; Taaghs Jubl oS
31a. Were sinks clean? YES X o sl ',,Y,szbyrf .ls"t"sm
require comment when marked ‘No' o [ ¥y Gl NS PR
NA [ Gy
: R RRWIRERTS
31b. Were mirrors clean? YES m px ol g :\'_’fjwtdsﬁm‘sm
require comment when marked ‘No' no [ ¥ =l e SR :
NA [ sy y
2k oY i S Ja |
31c. Were hand dryers clean? YES % P ol - ‘*sdf,y,,gzgwuj _\Sd::‘ 31c
3 require comment when marked ‘No’ NO ¥ G A
Nna [ Gy
N fAady o gleall sl culs
31d. Were dispensers clean? ves X o 'J:;ll e "Y':—Ia_.t;w u‘sdl‘31d
require comment when marked ‘No’ no [ b s
Na [ gy
ves K
31e. Were toilets and urinals clean? No [ ¥ faadai Joall Ll S Ja 31e
NA [ sy
; faankai ol oY1 culs
32a. Were doors clean? ves X e w3 “..y..'%_f)y, . .\SJTM.SZa
require comment when marked ‘No’ NO D b e ARl
Nna [ gbuy
ves X
32b. Were walls clean? no [ ¥ taadas Glandl S s 32p
NAa [T sy
vEs X
32c. Were ceiling clean? no [ Y Sl IS s 32¢
na [ sy
ves ]
2| 32d. Were vents clean? no [ Y fadgla; MUl cslS s 32
NA [ sy N
: YALE Gl Y1 cils
32e. Were floors clean? YES IX e gl M“"m,,y,,"%lf:w \;‘_’,L;T';I‘sze
require comment when marked ‘No’ MO D ¥ Srese N :
e — - NA O gy
vEs X
32f. Were baseboards clean? no [ ¥ e PN I R ST TR N LY
NA [ sy
vEs [
32g. Were grout clean? No [ Y feida L3 (S b 32g
NnA [ gy
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Scores Critical Areas At eNlall PAVHI]
YES ﬁ pad
33a. Were trash containers clean? Nno [ Y fasdai Aalaill iy sl S Ja 33a
) NA [ sy 5
ves X =
33b. Were trash containers not overflowing? NO D b Chiaild e dalal s <iS Ja 33b
NA [ sy
ves X S ]
2 34. Was the restroom smelling clean & no O N sh 052) Blniay Aidai plaalt Al ) S b 34 2
fresh (without any offensive odor)? Solanll B Agy S Anil
NA [ gy
' ; Jand alaall 3 <l jpaill apen culS Ja 35
35. Were all the facilities inside the ves et e e,
restroom in good working condition? . I N
2 require comment when marked ‘No’ no O ¥ el o MY Yl S Y ¢
NA [ iy
[ ; 9(5) ki dasall Al 5 e S
36. Was the Mosque premises clean? YES e ( ). ).\l\ ) ..:;—. ;\i\‘;y-ﬂsﬁ 36
2 require comment when marked ‘No’ No [ ¥ gt ot Al = 2
nA [ gy
Comments: eUaadlall [ galadll
FOR OFFICE USE ONLY PRI IREECRY
Asall Jalail) LAl ey sl .
0 2 ion: e
fo ACTUAL SCORE MAXIMUM | CYaluation el
Approach and Cleanliness adldadtl ol AYY M
Greetings and Initial Checks F AV ICH o PRNETENG )
Appearance and Behavior of ol gall 3 lus selae 13
Staff -
Service iezall 14
Cleanliness - Restroom and Slabeall — A3 |
Mosque 2l
TOTAL &MU
5







ADNOC DISTRIBUTION

ABU AL ABYAD 893
TEL: 02-8834070, WtSTERN REGION
DESCRIPTION QTY  PRICE TOTAL
VoyagerBronz4l 1,00 50.00 50.0

VoyagerBronzil 1,00 13.00 13, 00
TOTAL " 63.00
CASH PAYMENT 63.00

ou were served by Supervisor
DATE 2370972012 09:16 T2 §2 050 5962

THANKS FOR SHOPPING. .

~ " 'SERIAL NO.







