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51| 7|7

+

) PN
Pan Arab Research Center &

00 i Emarat | [0 @058 Eppeo / Enoc | B 51 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
V6 [QRoq, L_@:Q&b\ Byl Snegel HERE
Gender Height Built _ [Bpectacle] Beard | Mustache] Ethnic Groups
T[MIJS T™M | F | Yes[ No[Yes| No|VYes No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
QDDDZLDIZDD&@DIZDEDD O O
EMIRATE ";:Z’;:‘ Abu Dhabi |  Dubai Sharjah Al Ain omma | Aiman s ML | Fuiairah
O m O O X O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oAy lyl ol | 1€ 15 o ol | ol2 lop 2420139
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT VISIT
O O O o R O O o o 0Od O R
1. APPROACH sdkaaall gad p3Ril [ ol S 1
Scores Critical Areas Al ataall PAHI]
ES X P g 4 ..

1. Was signage visible from distance of 500 M P 5500 e edi e daslll culS da 1
meters and well maintained? Can be Nno [ k| (8 bt W jeas (Sa) S IS Aliaa
included only in first run Nva [ . 3 Y 8 allfAd sall

YES [ ‘
2. Were lights working and in good e sam sy a5 Jesi ¢l gl ClS a2
2 - no [ ¥ : b 2
condition at the approach? N Sl (e b _sBY)
NA [ o
ves [ e ,
o| 3. Were the lights working and in good Nno [ y s sy Jeai el gl S a3 5
condition at the forecourt area? y €3 48 5l At Adlaia
NA O g
YES 4
4 4, X\!j?’S? filling area / forecourt clean and Nno [J Y R e Ak oLl [l Aikaie S Ja 4 |4
NnA [ &h:f
YES 4
5.  Were the driveway and forecourt free of Oe ddla a8l eda dhaias Gkl S d 5
2 arc Nno [ v iy . 2
potholes and well maintained? N faa JS0 Dliaay jaall
(T7-N I PR
2. GREETINGS il fladl 2
Scores Critical Areas L) ¥t Liai|
YEs [ a , ’
6. Was there any delay in approaching calagall il 81 b pali gl s S a6
5 Nno Ry T 5
customers at the fuel pump v €2 8 ol ddiae e LN (e
NA O g
5|7 Didthe staff approach the driver side of YES prd dga o AS Al (e bl Bl Ja 7
the vehicle? Nno [ y el 5

forecourt.doc

-




forecourt.doc

+ 2 +
Scores Critical Areas Db cylaall Liai
8. Were you greeted in a friendly manner  YES B rsbaly) 48 5 43y ylay oy a1 Ada 8
(pleasant feeling)? NO [ N ! (cte
5| If no, please describe behavior: Was it OlS b b gl gl Coa g a8 Bl Y 1 5
arrogant, without any expression, normal dgle Oulatll e JA ¢ jall Caaly
etc.... ?,__C'Jl
YES [] o
4|9 Didthey request customers to quit no []J y s s G5l e o il gl &-ﬁh da 9 4
smoking? v ¢yl
NA B i
VEs @B
10. Did the staff thank you as you were 0 S Ly ¢l Sy s gl G5 10
5 . NO ¥ 5
leaving? y SOl
NIA D Gkl AN\ Jg;\ 5 5\
> =
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall by Lela 3
Scores Critical Areas Akt cilaall Jataitt
5| 11. Was the filling staff presentable and well YES B s Y 248 gl At Cala e pedaa (S .11 5
groomed? No [J v /5 ya g
YES [
12. Was he able to communicate with &o deal gl e 138 Caly gall S o 12
4 No [0 v : 4
customer? ST\
Y
N/A D ekl
5| 13. Was the attendant wearing visible YES pd ledde yeday 48Uy 503 5 Calagall (S Ja 13 5
nametag? No [ N e - $ a5 At
YES i
6| 14. Was staff courteous / friendly? = ¢ felalal /50y o salasall S Ja 14 |6
No [] ¥
4. SERVICE tdadll 4
Scores Critical Areas LW I LA PR ] il
YES [] a
o 15. Did he follow the instructions on the No [y Ay e 83 g sall llaglasll Cals gall 181 Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 edda &l la
NA [
| 16. Did he confirm and repeat amountand ~ YES B US55 e sy S e Call gl ST .16 6
type of fuel? NO D N felaalina e Al
g| 17- Did he fuel as per customer’s instructions YES R - O3l Glalad s GlOAN ey A3 Ja 17 6
- Dhs? No [ ¥ ©pa 0
5| 18. Did he offer to clean windscreen YES il e Bl zla ) cadas elle wae da 18 5
voluntarily? (front & back) NO |_—_| Y L PENI wee Y1) A
ES X pui . -
5| 19. Were you charged the correct amount? lanis dndy i il @J il Ja 19 |5
NO [ v
YES [] a
S el abial) sale U aly gall AlE
6| 20. Were you given correct change? NO E] ¥ ? el faall salely "A(, eli e .20 6
- y .@M
N/A ey
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+

Scores Critical Areas

Al aYlaall

Lalasly

promotions at Service Station? (only in

21. Did he provide information about any ves [

U gl dﬁaujluug_ﬂajd\daﬁ& 21
AT lSdl_\‘_gLsﬁ) "dn.allgs

Ay s Al

case of active promotion) require Nno [ v (Jadfpts o gl .
comment when marked ‘Yes' q gl oa p Mand" el il 1Y)
NA B o
5.  REST ROOMS H(plasd) fes ) dal i 5
Scaores Critical Areas Aot elaall s
ves B0
22a. Were they adequately stocked with all O P: A eall e iuell asens we—v il da 223
necessary supplies such as soap? NO G gball Jie
NnA [ sy
ves A
22b. Were they adequately stocked with all 0 P: g5 pall Sila Yl azens 3 jeae il da 22b
3 necessary supplies such as toilet tissue? NO u.m 93l (au99 Jie 3
=t ooy ot B4 PU R}
va [ sy
22¢. Were they adequately stocked with all ves X axd gl ila Busall aaany 3 jeae il Ja.22C
necessary supplies such as paper towels? NO D v S‘A.)s ”h aaliall Jie
(paper towels are not required where fully . Cliiae A5 die Ay gllaa e 4 ) 6l Callidll)
operational hand dryers exist) na [ skyy (381 A
Y ; s Jubid) il
23a. Were sinks clean? require comment when YES p ol e “,LL | w&ﬁ -23a
marked ‘No’ no [ v g il ca o MY LYl S 1Y
nva [ sy
fagday Ul culs
23b. Were mirrors clean? require comment YES E s 2l ,,i,, L{_:\j‘ wlsL\h\ 23b
when marked ‘No’ nvo O v grasll o2 gl s )
na [ sy
a ; $hadat ¥ Cldiae S
23c. Were hand dryers clean? require comment YES px ol . "‘5:5;;. ‘U_\(}“ . .\Sﬁ -23¢
3 when marked ‘No’ no OO ¥ gl o Al s 3
NA [ sy
. dakh; ) gluall GliSle S
23d. Were dispensers clean? require comment YES E px L. ‘ o g Zl_;yt . -tsﬁ -23d
when marked ‘No’ no [ Y grasil o2 P cHs 1
A [ sy
ves B
23e. Were toilets and urinals clean? Nno [y Sk Jl Al il Ja 23e
na [ sbiy
4 ; Saadas Ol o) o
2| 24a. Were doors clean?require comment when YES o . 4?1:: N ) N 15 dh 24a |2
marked ‘No’ no [ y gl o MY A il )
nA [ seny
ves [
24b. Were walls clean? o O ¥ €2,k ayad) S U 24b
nA [ shuy
ves K& o
24c. Were ceiling clean? NO D N feadas Caaudl S Ja 24c¢
nva [ smuy
YES pd
24d. Were vents clean? Nno O % Shgudas Ml culs Ja 24d
nvA [ sy
3
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Scores Critical Areas Al ¥l BAIN]
(" R PR . Y
24e. Were floors clean? YES E P 2l m,,;‘,&ff;‘uﬁsdr |.24e
require comment when marked ‘No’ no O ¥ sl o MY eyl cal< 1y
nva [ sy
ves D
24f. Were baseboards clean? Nno [ ¥ $Aglai S0 il - o) flailall )50 il da 24f
nva [ shyy
ves XK1 au
24g. Were grout clean? Nno [ y feiuki L OIS da 249
NnAa [ sbhuy
YES ]
25a. Were trash containers clean? NO D b faadns Laladll O ol culS Ja 254
NA [ sy vy )
YES B
25b. Were trash containers not overflowing? No [ b faild e Laladl Cilygla il o 25b
NA [ sy
YES ] L ]
26. Was the restroom smelling clean & fresh no [J N b 5) Aaia s Ayl Jlaall Aadh ilS Ja 26 2
(without any offensive odor)? f(pload) Ay Sdall
NA [ by )
i USE dan slall b Gl gead) ases <ilS
27. Were all the facilities inside the restroom in YES E e et e= = ‘.i 27
good working condition? . S T
require comment when marked ‘No’ no O v el (o YT ALY S 1y | 2
NA [ shiy
YES j £(3) ikt aneall @ e S Ja
28. Was the Mosque premises clean? D o ( ), J::Jl i ,,Qf Li;l%* “,J\S ‘:lr 28
require comment when marked ‘No’ NO |:| ¥ & i A : 2
NA [ sbiy
Comments: stBaadlall / gaealf
FOR OFFICE USE ONLY JaBd Al PAKE S |
Aaecal) Bl LG oYt asll . "
9 : : T |
% | ACTUAL ScORE| maximum | Evaluation *
Approach sl s il /el BY) ] 1
Greetings and Initial Checks LY il g am il [ 2
Appearance and Behavior of Staff Gl pall glu g yedae | 3
Service Ll ) 4
Cleanliness - Restroom and Mosque el g Dilelaall — daaill | 5
TOTAL £ saaall
+ 4
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