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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. ame Number | Name Number | Name Number
209 O laulnc [S4s Lfeldle [sUer a0 nawh Iedddl |
Gender Height Built bpectacled Beard | Mustache] Ethnic Groups
TIM[S | T [MIF JYes[No[Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDEDDEDDEX]DD [ |
EMIRATE “é:;‘:);" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v':‘aﬁ" Aman | [RasA | Fujairan
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
L1al=2] olaq | 213 [12]125] o3 [A:23 a4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday ] Tuesday l Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT < VISIT X1
0 O O O O ® O 0O O O 0O
1. INTERIOR TR R I P PO |
Scores Critical Areas FIRIG L PN | pAIA]
1. Were the automatic doors closed andthe vgs [Z A Ll dilie A0 53 ) cil e il Ja L
2 door and side glass push / pull bars or D €31 Alla s ) L smsief 2
handle thresholds working in good order?  NO ¥ &t Clll (aie/ASua s
2a. Were doors and windows free of ves [ s e ge s Ml Gl S A 22
fingerprints? no [ ¥ Spoal)
2b. Were doors and windows free of YES P gl e AA Nl Gl Y S a2
3 smudges, spots and streaks? NO Yy Shghill g a8l 3
2c. Were doors and windows clean withouta ves [X] s O ARl 8l Gl Y il da 20
hazy film (condensation due to climate or iy Aaa IIST) Lo Jlad A
temperature may be present) NO D b (; el akll
3a. Were advertising materials, Pictures and ~ YES O s sy sl @dleY) dsall cilS da 3a
menu strips on menu board faded? NO y Shagtd g AL daualg € sadpladall 24 8
P | camole Y1 o sall <€ s 3b
3b. Were advertising materials, Pictures and . YES d prd 7 u:J)):A . . }d -
X . IR Lt Lgad gasi plakall a3l B
2 menu strips on menu board torn? requires —_—— AT 2
comment when marked ‘Yes' g sl (o2 p Mpad Y S )
no By
3c. Were advertising materials, Pictures and ~ YES O sy ysall dude Y alsall S da - 3c
menu strips on menu board smudged? Nno X ¥ tdadala jai pladall 204 53
4a. Were counters, display cases, self-service YEs IX] 3 3ead s 4012 deasdl Shlia ¢y yall
areas and dispensers clean? require fails (dispenser) <l s il
comment when marked ‘No’ o ol ENCR PN IER TN
vo [0 ¥ caasill o s )
5 5
C pauall B/ e} el yu Sl S Ja 4D
4b. Were counters, display cases, self-service YES m pr Clu gkl 3 5l 2 Radall 3llia
areas and dispensers neat and well ) At 38 e (d
stacked? (Should be uncluttered and ) LAS——\*“—“——J—‘ ( 'Spenser)i
without excessive amounts of products) No [ ¥ ¥ ailes s e dl sl y claiall 555 6
(Lee 300 AaS lln ) S, ol o
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Scores Critical Areas Al YLl Liadl
ves []
5| 5. Was there any smell of rotten stuff? NO ¥ Bauld ol gal da3); gl ia K 5[5
nva [ 5 %
ves [J
6. Were there any flies visible in the store or sl il ydall e g gl dlia IS a6
3 . ) no Xy R 3
in the eating area? q Sdaall 3 (LAl
NA [ g
Lo Aidall (SLaYy el pa¥l cilS Ja 7
7. Were Lights and light fl?(tures_ functioning YES asd o 5 suSa 2 g Bua B ) geay Jand
properly and unbroken including ones on J:\;) Caladall Al il ) 1) gual el
2 menu boards? (Specify location in s ey sl = ‘ 2
comments) require comment when ) (‘-:' :'J:“"S s 8)“?
marked ‘No’ NO D . i gl Y AW cals 1y
8. Was the expiry date mentioned on ves [X] s o ol 1553 elgi¥l Ay 5 S Ja
6 perishable food items (sandwiches, B Qfﬁhiﬁs . Li_umiidlil.\dl -8 6
breads, cakes, salads etc...) within the 0 . " ; | 'LS._<JU| ol ety ond]
validity period? NO ¥ (G SR G Gl ey i)
X H s Allay ol KU 5 Y gl el s 9
9. Were tables and chairs well maintained YES e i é .
5 and unbroken? require comment when no [y . o e \f\ - -’“ﬁ 2
marked ‘No’ g sl o MY A s 1y
nNa [ 3
:L;::)A/@UAEJ‘);}‘E\QJJQJ\SJA 10
10. Was the temperature reasonably YES m axd £ shina JS5
comfortable? require comment when i N € A
2 marked ‘No’ el o MY Y s 1y 2
no [ v
S T Al Gl )Y clade culs
11. Were door mats in good condition? require VES [z g o T N "\,FL\;Y\%WS%‘Al a
2 comment when marked ‘No’ no [ v sl s 2] ClS ) 2
na [ dﬁ
YEs [ au . ‘
2| 12. Were lights turned on at dusk or sunset No [J v PN Al vie o) szl L) Al dﬁ 12 2
and during bad weather? v okl sall J3a g gl
nva LS
3| 13. Were trash / Grease containers clean and YES B s Sl sla /ZBlegall S cilsds 13 3
L dumpster Lids closed? Nno [ ¥ $alig Aaledl) Cdlu Al § 4 daylss
2. GREETINGS reilpa il foladl 2
Scores Critical Areas Apabd) c¥laall Jala
g| 14 Were you greeted with a smile when you YES pu i ledie Ll o a5 s 14 6
entered the store? No [ Y Sdaall
Yes [
15.  Did they request customers to quit NO Yoo e G @l ol o | ol
3 smoking? ] 3 ol oo Bl LI el da 15 (3
N/A PO
YES [X] o Ly ol S ila pallfilaall 5 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 id he thank y you wi ing no [ g ¢ ol s
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3. APPEARANCE AND BEHAVIOR OF STAFF sadS ol g (pdlh gall she 3
Scores Critical Areas FOR I LA PN | Jaladl
5| 17. Wasthe staff presentable and well ves [X] P onises oY Gilsall selae IS A 17 5
groomed? Nno [ N gl JalS
4|18 Washe/she able to communicate to  YES prd e dhal gl Je 108 Gl IS s .18 4
customer? NO ¥ RS
3| 19. Was the staff wearing visible ves I e jeday Al 53y cpibsdl QS s 19 3
? , O g
nametag’ NO ¥ Mo Vawe xFaeed
_ YES [§ . S
5| 20. Was staff courteous / friendly? NO D v Selahal/p3 9359 ool Cpiba gl (S Ja 2015
4. SERVICE dasdll 4
Scores Critical Areas gt YLl PRI
YES H il 3l clatiall 5 o sall S Ja 21
21. Were the items and ingredients you N ™ ‘FJ ? ‘,j‘i‘“ 3y
3 ordered available for purchase? require .~ O N gl o Lyl e 'LS)J\"‘\ 3
comment when marked ‘No’ gl (o2 Y ALY S )
NA [ ey
25l ol gall aan o gidasall pendi Ja 22
22.  Did the staff scan all the purchased YES aad & Gﬂ . &= uﬁbyiu-u 4l o
6 items? require comment when marked o S 6
‘NO’ GA.LA_}J” > Y MBY\ oS \..)!
no [0 v
| Coves Ll g ot a0 23
4|23 Didthe staff place food and nonfood item No  [] Y sl oy Y e Ayl 3l 4
in a separate carry bags? T esiis
NA X Gy fAdias
-, . lannia 428y e il (53 & \
24. Were you charged the correct amount? ~ YES pxd i ﬁ“ ';\j" 'L?L;‘X\éﬁtsd\é\ 24
5 require comment when marked ‘No' cra sl o> Ayl s 5
no O ¥
vyes Dd 5y ol Juay clile ase Ja 25
61 25. Were you offered a receipt voluntarily? - , o
¢ P Nno [ ¥ G s 6
YES i s Samea dll gl Jisde) s Ja 26
26. Were you given the correct change? S8 el il salely Cabs sall 1
5 require comment when marked ‘No’ NO D ¥ $ oy 5
sl o MY Al Y CalS 1)
NA [ ey
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Comments: scilBadlall / galasll
FOR OFFICE USE ONLY Jadd Cigalf aladiuy

R Wlsal) LAz LAl e sall L il

% ACTUAL SCORE | maximym | Evaluation: et

Inviting Interior FRESRV AN A |1

Greetings Qa3 / @ladl |2

Appearance and Behavior of Staff | agS glu g (il sall jgdaa |3

Service 4a2a)) |4

TOTAL € saxall
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ADNOC DISTRIBU1ION
ABU AL ABYAD S/S
TEL: 02-8834070, WESTERN RECION

DESCRIPTION QTY  PRICE TOTAL
Al Ain Water 1.75 1.75
GS Cheese Croi 1,00 2.00 2.00

GS Cheese Croi 1,00 2.00 2.00
Black Tea 1,00 1.50 1.50
Lays Ch/onion 2,00 2.50 5.00
TOTAL 12.25
CASH PAYMENT 100.00
CHANGE 87.75-

You were served by Supervisor
DATE 23/09/2012 09:41 11 $2 050 4532

THANKS FOR SHOPPING. .







