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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 é Name Number | Name Number | Name Number
L . . " B N\
2 Lol 13U ety 7o AaSauc | 1 QAR
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups
M ] F [TIM]S [T [M]F |Yes]No]Yes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
N OOROOROORKROOK K O O 0O O
EMIRATE ‘g:;:g;" AbuDhabi |  Dubai Sharjah Al Ain "(’)':w'“ai’:" Ajman Kﬁgfm’gh Fujairah
K O O O | | | O m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Jd3xal3] o9zl [ sl o5 ]| 2l4 2o 72
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 { 20:00 | 24:00 ] DAY OF
vISIT O o O o vt | O O 0O X O O O
1.  APPROACH tAkaal) gad 2381 [ Q1B 4
Scores Critical Areas Aguladt SYLaall PAYHI]
ES i T .

1. Was signage visible from distance of 500 E’ P 5500 2 e e Aise daslll culS
meters and well maintained? Can be Nno [ b 2 bt s jean (S T JSG Dlians
included only in first run na [ . ¥ b1 BTl el

YEs [J ‘
2. Were lights working and in good Al b Al a s Jad sl g il da 2
2 | Nno [ 2
condition at the approach? , TSl e b BYY
’ T
nva K
i YES [] ‘
3. Were the lights working and in good i Ay des sl gl il ds 3
2 | no [0 9 i 2
condition at the forecourt area? N 248 gll At ddkaia
T7-N =R
YES T o
4 4. :/I\(/jz;g filling area / forecourt clean and NO D Y e ded il fAled) dikio i< Ja 4 |4
NA [ ud
YEs K] _
5. Were the driveway and forecourt free of e Adi 5 @l ede il y Buukll S U2 5
2 ot Nno O L 4 2
potholes and well maintained? y Caa IS5 Alas s eall
NA [ J
2. GREETINGS ca ) fiad) 2
Scores Critical Areas FERI AN PR} Las
YES [ o K
6. Was there any delay in approaching = s gall b gl 3 el gl ele S s 6
5 NO ¥ T v 5
customers at the fuel pump g 2348 gl Adiaa 2ie LY e
na O
5| 7- Didthe staff approach the driver side of ~YES pr Ae e A8 el (e Bl gall 0 il da 7 5
the vehicle? No [ ¥ ¢ailudl
1 +
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Scores Critical Areas At ¥ Jalash
8. Were you greeted in a friendly manner ~ YES pr bl 435 48 ey by upa gl ads 8
(pleasant feeling)? No [J v ¢ (z e
5| If no, please describe behavior: Was it OIS da il sl o gl Caua gy s (Y 1Y) 5
arrogant, without any expression, normal e ¢ latll e Jl g jall Canaly
etc.... ?_._éJl
YES []
9. Did they request customers to quit o E s GG e bl il Ja 9
4 . No [y 4
smoking? N €Ol
NA D
YES [x]
10. Did the staff thank you as you were 5 S L & S8 ol gl G5 Ja 10
5 . No [ ¥ 5
leaving? N SO
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) gy sekia 3
Scores Critical Areas At Yl PRV
5| 11. Was the filling staff presentable and well YES Im e Y 285l At il g jekaa IS Ja 11 5
groomed? No [ N S/ 5
YES K]
12. Was he able to communicate with o deal gl e Tl Calagall S Ja 12
4 No [y . 4
customer? ol
b
NA [ iy <,
: T - . B
5| 13. Was the attendant wearing visible YES [ s e S ib gl OIS da 13 5
nametag? . $ san g1 dal
g Nno [ v \aa oy~ T
YES pad i
6| 14. Was staff courteous / friendly? felilal fopdgas kgl K Ja 14 (6
No [] Y
4. SERVICE UREST 4
Scores Critical Areas Lplad) cylaall hatas
YEs ] =
| 15. Did he follow the instructions on the od v Ay o 5o sa pall laglatll Cala sall ot Ja 15 5
Rahal (Fuel Card)? g (245 ede i) Jls
NA B
g| 16- Did he confirm and repeat amount and ES B 85385l g sy A e il gl T s 16 6
type of fuel? D y Sladioe e @l
g| 17. Did he fuel as per customer’s instructions YES a SCE B S A RAWEN N P PO dr 17 6
- Dhs? D N AP
5| 18. Did he offer to clean windscreen YES B o o Oo b bl 2l e elile vase da 18 5
voluntarily? (front & back) o O y A PO el i
sk o -
5] 19. Were you charged the correct amount? D g lanis dady i lly A dudl Ja 19 (5
YES B
s Adall il salel (als gall 3
6| 20. Were you given correct change? o [ ¥ ? ohiall ol - }A(. P8 s .20 6
Y .@M
NA [
2
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FIRIEIRUES P BATHY

Scores Critical Areas
T me U e shre Al cala gt ol a8 o 21
21. Did he provide information about any ves [ u;i:d.&)l t o er L " 2
- : o - IS Jla b dasd) $ldaaall (& Ay g 51
promotions at Service Station? (only in A i
case of active promotion) require NO D b (Jledfpdd a2 e 5 .
comment when marked ‘Yes' e sill oa el AlaY) S )
¥
(7.0 Y4
5. REST ROOMS (Alaad) fendl 6) dall a2 5
Scores Critical Areas At it Jaladly
YES

22a. Were they adequately stocked with all

?’;‘ A gl e el azeny 3 jeae CuilS o 222

necessary supplies such as soap? D 0 giball Jia
nA [ sy i
ves B o~ -
22b. Were they adequately stocked with all O Byl el e B g <ilS v 22b
3 necessary supplies such as toilet tissue? NO v cull i) (399 Jia 3
na [ pbsy
22c. Were they adequately stocked with all ves [ w= Ty g pal) il il azang 8 jeae S da.22¢
necessary supplies such as paper towels? o D ¥ A8 ) o}t adliall Jia
(paper towels are not required where fully Clitae 5 dic dggllaa pe A8 )6l Cailiall)
operational hand dryers exist) N/A Bl (i)
; Al Jadicall
23a. Were sinks clean? require comment when YES m pr . " ,,L,S“ \ B .\S dh -23a
marked ‘No’ NO D @m_)ﬂ\ o YT ALY a1y
na [ sbuy
i [FENRY B
23b. Were mirrors clean? require comment YES b P . S ,L"\)A‘ “':“,‘S d“ .23b
when marked ‘No’ no [ e
na [ iy
v faabyy sl i o
23¢. Were hand dryers clean? require comment YES px . \Mﬂh “‘5,,‘;, . Lu:;'? w\éd& 23¢
3 when marked ‘No’ no [ sl o2 MY A S Y 3
na O sy

23d. Were dispensers clean? require comment YES @ P

Tk ) sl CESle <ol Ja23d

when marked ‘No’ no [ el (o T ALY S B
A L sasy
YES o2
23e. Were toilets and urinals clean? Nno L1 il il Al S Ja 23e
nva O shiy

24a. Were doors clean?require comment when YES E pd

faadas il culs s 243 |2

marked ‘No' no [ sl (o YT AR S

wA [ ssuy
YES s

24b. Were walls clean? no O ghagdai et <l Ja 24b
wA [ skiy
ves i

24¢. Were ceiling clean? Nno [ Seadnt il \S s 24¢
nA [ sy
ves B

24d. Were vents clean? NO |:| faadas Ml oS da . 24d
na O sy
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NA [ shyy

+
Scores Critical Areas Lt YL BAKH|]
24e. Were floors clean? ves B pad . ?%,ﬁlf‘f"’m u"LS dA. 24e
require comment when marked ‘No’ Nno O v sl (om o MY Y cals 1y
NA [ sdayy
ves
24f. Were baseboards clean? Nno [ ¥ i el & o) lilall 150 clS Ja24f
NA [ sy y
ves [
249. Were grout clean? No [ ¥ Sl B (IS s 24g
' Nva [ sy
v YES o
25a. Were trash containers clean? NO D ¥ fAgas Aalaall il gla uilS Ja 25a
NA [] shyy 5
YES and
25b. Were trash containers not overflowing? NO D b flaild e dalall cily sla QS Ja 25
N/A [ iy
YESBd .
26. Was the restroom smelling clean & fresh no [J y &) Os) Liaies Al slaall dadl cilS Ja 26 2
(without any offensive odor)? Faleadt 3 4y S 3an)
NA [ sbiy )
T & Jand olaall 3 o il e S
27. Were all the facilties inside the restroom in YES [ s %% desdpleadl (i i eatl s v_\d‘:.Z?
good working condition? . - e
require comment when marked ‘No' no [0 v ceasl o YT Ay culs 1y |2
NA [ sk
YES [X] j 9(5) ks asiedll deli e o<
28. Was the Mosque premises clean? = ( )_ }m ' ";:Li‘?_liﬁ ('JlS :TST 28
require comment when marked ‘No’ No [ ¥ s e PRl s 2

Comments: reutadalt / gl
FOR OFFICE USE ONLY Jadd (gl PAKENW |
Adnasal) BA LG 1691 ) ]
y ; ' luation: :pal
° _|ACTUAL SCORE| maximum | Evaluation P
Approach Aaaall s 008 /ige ol Y1 [
* Greetings and Initial Checks AV iy a2
Appearance and Behavior of Staff Opbsall Asls selaan | 3
Service sl 4
Cleanliness - Restroom and Mosque el Glaleall — dillaill | 5
| TOTAL £ saaall
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