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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 > Name Number Name Number | Name Number
: T
S [\Vas. EXPNT Rod [ zdodNe vere ddde] | |
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M F JTIM ]S |T M ]F [Yes]NoJYes[No Yes | No |Indian Pakistani[Filipino [Expat. Arabs| Others:
HOOPROO0O0ORORKOBAORB® O O 0O O
Western . . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 4?2l plale [Z 1210 2 | ~12 12.0\ 1244
Saturday { Sunday | Monday ] Tuesday | Wednesday I Thursday | Friday

VISIT D & E] D D

TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt | ] O O O 0O 0O O

1. APPROACH AND CLEANLINESS

AR g iy 1

Scores Critical Areas

FIRIIN R PO Jlaih

1. Was there proper sign to the Car Wash

YES IX] st et dihaie o YAl dsal g A3V Glla S a1

customers? require comment when
marked ‘Yes'

bay? Nno [ ¥ Sl
. ?‘ - MR TN .“ ‘ 3 . ""I . -
2. Was the Car Wash area clean and tidy? ~ YES X o 4’””’.% uJL”:Jy,, LY ¢ ,\?f‘d“ 2
4 require comment when marked ‘No' c:‘mj-‘l > alay) s )
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS AN clsuaal g a5l 2
Scores Critical Areas At c¥lal AN
o b gall ol s 2 als of Sia S
3. Was there any delay in approaching YES D pxd Go b LS A 38 o;l_,j‘h 3

gl pa s "and Yl S 13

4. Were you greeted in a friendly manner
(pleasant feeling)?

vyes B
no B2

§ (7 e esbaly) 485 38l oy cun M s 4

(VA

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

Gl S Ja calh gall A gla Cium g 8 tla ) Y 1)
vc_“ ‘L;A\L c)u\.!:x.nwdl_; ‘J_s_).’-‘%
K .
AN

=

~

5a. Did the attendant check whether your car
has a sunroof?

YEs A

vo O % 53530 il lS 1) L alapall Gis3 Ja 5@

N/A [ skiy

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

YES i _
NO D N Uﬂﬁngy\dyﬂ\c‘);}uja}a“uaf&f)b
il L 3a% Ll S Jla

NA [ peby
6. Did the attendant inform you aboutthe ~ YES pri ) . AL
6 price of car wash? no O ¥ B odl G e g i sal) il 6
7. Did the attendant inspect your car for any YES E 3 12 sl c e iadl ol el A
4 scratches, damages or dents and inform = ’ fﬁifféf‘ A );J fb‘% 7
you? Nno [ N Tellly e S) g ol gl (A assi ) )l
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Scores Critical Areas Fulad) Yol pAIH]
5| 8 Did he guide your vehicle for positioning at YES P Y il G s s Cala sl W a8 5
the stopper? No [ N 5l

9. Did the staff thank you as you were YES K] o - .
6 leaving? vo O ¥ 9li e (gl & S8 il ol B U8 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF oiligall Soluy selia 3
Scores Critical Areas IR T, EAN PR Jatailt

10. Was the uniform of the attendant neat and YES p e .

3 tidy? no [J v 00 a5 Gl ol sl Gl IS Ja 110 |3
3| 11. Was the attendant wearing visible YES [ s  wu lede yeday A8y (53 5 Cals pall (IS a1 3
nametag? L~ I B\ S S T

o YES pai YT
3 12, ::I\L/:tsot:e?’?le to communicate with no [ Y S0l g deal gl e T8 Gyl S o 12 | 3
NA [ sk y
YES
5| 13. Was staff courteous / friendly? NO % ?: Setahld /505 osahasall S da 13 | 5
4. SERVICE dandll 4
Scores Critical Areas Al Yl Jalain
4| 14 After car wash, did he guide you to the YES pxd ala gall A8 b bt Jad (e sletiV1 2y 14 4
vacuum bay? No [ ¥ EC RN Ve P NORS LW E P
_ . ves [ i ‘
3 15. Dfld any attendalntt)aldws_e yo;x tcl) tatl)(Ie cgfre No D "’: cloal Y 4 o Gals el daiai Ja 15 3
gnggur personal belongings/valuables i = fospay Jla (o8 gl Lo 2l S,
’ N/A %hi ¥ i
YES H .
4| 16. Did any attendant offer you seating? NO % e: fade Luslall G S (il ga g el s 16 |4
vEs B , )
17. Did attendants wipe your car dry to your Sy ol s (Ll g ey () sia gl QB da 17
5 No O v 5
satisfaction? D . 45 1 5ald Lae "Laal y cui€
N/A Ghiy ¥
18. Did attendants clean all the glasses and ~ YES B Loy zla 3l AS Caplatly 0 il gl A8 Ja 18
5 mirrors from inside and outside to your NO l:l ¥ ) 5ald Lae Gual ) Cli€ Zugay oAl Jalall e 5
satisfaction? N/A E] PRRA oa
vesO =
3 19. Did the attendant offer to empty the no [ N aalip o 5 a iy oY Calh sl (e da 19 3
ashtray and clean it? ? el Aadia
NA B shiy
20. Was the interior vacuuming and cleaning ves K o i) ka5l 1Al il 5 Ja 20
4 of fascia (dashboard) done to your total NO  [] Y PTG el 4
faction? Stll Lol iy S Anala) 5 et
satisfaction? N/A D gl Y ~
YES pd
123300 OOl e A4S Cadiin | gald
4 | 21. Did they clean all the tyres with sponge? NO [ v ¢ SRS RS ’: ,LT‘A\ 21 4
NA [ shuy '
YES I
1| 22. Were you offered a receipt voluntarily? No [ ¥ OGRS ) g ool ey e e da 22 |1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE sanuall g (aLaadl feull55) Aol g 5
Scores Critical Areas Lol c¥Lpall PATH|]
ves 4 ;
23a. Were they adequately stocked with all 0 F: Gile el aaans 3 je2e iilS Ja 233
necessary supplies such as soap? NO 0 skall Jia 4y g puall
na O sy
YES ;
23b. Were they adequately stocked with all % (’: Caba jliunall aren 8 jene cilS Ja 23b
3 necessary supplies such as toilet tissue? NO Cull g1l (599 Jia &y ) 9 el
nva O ki
23c. Were they adequately stocked with all necessary YES P, i o sl gy 8540 S Ja.23c
supplies such as paper towels? (paper towels yq  [] ¥ A8y gl Cidlial) Jia 4y )5 puiall
are not required where fully operational hand St die dggllhae e A ) ) calliall)
dryers exist) Nna [ gsy (Y gl Cldine
i syl Julaall culs
24a. Were sinks clean? YES m pr N f,l;,, o ﬁs ‘.|'24a
require comment when marked ‘No’ no O ¥ gl o2 MY A S )
nva O gy
. ves X i fadda Ll yell culS da 24b
24b. Were mirrors clean? o NI ae
| " Ly culs 13l
require comment when marked ‘No’ no [ y  masdleen VY Gis
na [ sy
; Ak oa] Clikas S
24c¢. Were hand dryers clean? YES & P . :‘ e ,:;,, N Lyl d& ‘."24(:
3 require comment when marked ‘No’ no [ ¥ crasll o2 ¥ culs i)
nva O sy
s fagudas ) pliall clikle S
24d. Were dispensers clean? YES m\ p N ’\uy ,.:;,.2 Lyl d; \."24d
require comment when marked ‘No' no O ¥ grasill o2 MY eyl s 1)
va [ gauy
ves B
24e. Were toilets and urinals clean? Nno O N aiday Joil A cilS o 24e
nva O sy
s Caalay (b i)
2 25a. Were doors clean? YES B\ pr - al wh.‘.-;fm\;\)‘s flis \."258
require comment when marked no [ ¥ grasill o2 Bl il
No na O Gy
ves K|
25b. Were walls clean? no O ¥ $iaai el S s 25b
na O aauy
ves B
25¢. Were ceiling clean? no [ ¥ il Gl S Ja 25¢
nvA [ aduy
YES pri
25d. Were vents clean? NO D b Saanlas Miliall S Ja  25d
nvA [ ahyy
- Paadas s ) e
25e. Were floors clean? YES E ~ ol '%.ﬁ%ﬁ“‘ “\-.S\Sd‘at‘.25e
require comment when marked no O y sl e MY Ay il )
No wa O ey
YES X i
25f. Were baseboards clean? no [ ¥ fikisaclll ol ailall ol )5 i€ o 25f
nva [ asiy
3
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Scores Critical Areas Ay} ¥galt Ltadl
ves K
25g. Were grout clean? No [ N Syl LU oIS Ja 25
NAa O ey
YES pa
26a. Were trash containers clean? NO D ¥ Fhialas Aaladll il gla il Ja 262
5 NA [ gy )
YES B pu
26b. Were trash containers not overflowing? NO D ¥ fhaild pe dalall Ol calS Ja 26b
NA [ @iy
YEs X o ]
2| 27. Was the restroom smelling clean & fresh Nno [J g oY) Adaies A dlaall Aail ) culS a 27 2
(without any offensive odor)? $aleadl 8 3gy S daSl
. & & &
NA [0 ahuy
H Jand alaall § ol peadll azea ilS .
28. Were all the facilties inside the restroom in ~ YES o= PRl Selen R 28
good working condition? L. T
2 require comment when marked ‘No’ no [ ¥ el oo MY A s iy |2
NA [ alyy
2(5) ks anall 3cld i e oS
29. Was the Mosque premises clean? YES D = () = '_,ﬂl = ..fj,.":g;” &52\3
2 require comment when marked ‘No’ NO |:| b & w2 At §7)
NA B @by
Comments: 1 UBadlall / galesll
FOR OFFICE USE ONLY Jadd gl PAREA
Alacall Laidil) Ll ey aal) .
9 : ion: Iaaill
% ACTUAL SCORE MAXiMum | Evaluation i
Approach and Cleanliness Adlhaill 5 i yBY) (4
Greetings and Initial Checks | ¥ <ilSydill y cas il [2
étpapf?arance and Behavior of Ok sl Gl elae |3
Service daddl |4
Cleanliness - Restroom and Slaleal — dilladl |
Mosque daall
TOTAL £ saal)
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SERIAL NO.

ADNOC DISTRIBUTION
IND. AREA S/S - 042
SANATYA

AL AIN
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 07/04/2012 12:16 T 52 01 5045

Thanks for Shopping .. ...







