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Pan Arab Research Center v

O <l k) Emarat 10O @ Eppco / Enoc /m gy Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ é Name Number Name Number | Name Number ,
2o Chgle e il 7Y ol fdedql ]
Gender Helght Built  [Spectacles Beard | Mustache] Ethnic Groups
M | F TS | T [ M [F |Yes| No|Yes] No|Yes[ No |indian [Pakistani|Filipino [Expat. Arabs]| Others:
ID&DDD@DDED&D.DDD Kl Ol
EMIRATE ";:Z‘;’n“ Abu Dhabi |  Dubai Sharjah Al Ain g:‘;v“aﬁ‘" Ajman Kﬁ:fm:'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
&35 6l9] 2lg | Slo | A3 [ 012 g3l [13:3F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0 0O 0| Ve O O Od X O O O
1. APPROACH rddanall gad P:fﬁh [oa QS8
Scores Critical Areas Al eNlaall Jalaih
YES 5. e m .

1. Was signage visible from distance of 500 B~ 5e 500 2 e ge i el ciS da
meters and well maintained? Can be no [ ¥ &8 b b juoa (Say S JS5 Alaa
included only in first run nva [ . 3 s e pallfAl gl

ves [] = . ,
2. Were lights working and in good e Bam Wllay g Jand ¢l ¥l S a2
2 - No [ ¥ 2
condition at the approach? N oSl el Y
nvAa A
YES [] o= , ‘
5|3 Werethe lights working and in good Nno [ y s s Ay Jasd el sl S da 3 5
condition at the forecourt area? N 285l Al dakala
(V7N 1 R
YES m axd
4. Was filling area / forecourt clean and - e el el Gale e
4 tidy? NO [0 ¥ oy iads ol [l dhie cilS Ja 414
nvA [ &hz
ves B
o| 5. Were the driveway and forecourt free of o [7] g el agdede dilailag ol Y8 Ja 5 o
potholes and well maintained? g faa JS0 Aliaay jaall
VA O
2. GREETINGS sl Al 2
Scores Critical Areas Al Sl Lalaih
YES [] oo o
5 6. Was there any delay in approaching No K N ks gall ol Bl 4 el gl s S da 6 5
customers at the fuel pump ' v a8 Ml Adime e LN (e
NA [ s
5| 7. Didthe staff approach the driver side of  YES Ko A 0o Al (e bgall 8 a7 5
the vehicle? Nno [ Y ekl
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Scores Critical Areas LI AN PR Lia
8. Were you greeted in a friendly manner ~ YES m prd bl 435 48y @y a3l ada 8
(pleasant feeling)? No [ N ¢ (z e
5| Ifno, please describe behavior: Was it O J il pall sl Coim gy o8 Sl (Y 1Y) 5
arrogant, without any expression, normal gale Omlaill (e A ¢ 5 H5all Caaly
etc.... ?__,@I
YES [
9. Did they request customers to quit O Bl LY e sl gl b Ja 9
4 ! Nno [0y et 4
smoking? ¥ Somaadll
wa B g
YES |X] A
10. Did the staff thank you as you were oAl S L Sy il gl Adds 10
5 . No [y 5
leaving? N oSl
NA [ ,u
3. APPEARANCE AND BEHAVIOR OF STAFE 10ndh gall & glu g HBa 3
Scores Critical Areas Faladl) Ll Jalas
5| 11. Was the filling staff presentable and well YES (Y 358 gl Al il o sebe S da 11 5
groomed? No [ ¥ $lagi/Ta g
YES ad
12. Was he able to communicate with & deal gl e T )08 Gl sall S o 12
4 Nno [ ¥ ; 4
customer? ol
b
(77N I
5| 13. Was the attendant wearing visible YES K] Lele elay A8y 5y ala sl S da 13 5
nametag? St 5 Al
’ N O Y Codh Yoo &=
YES
6| 14. Was staff courteous / friendly? & = Celalal fopagoy sibsdl S Ua 14 |6
No []] ¥
4. SERVICE dasdl) 4
Scores Critical Areas Al e laall Jalail
YES [] au .
2| 15. Did he follow the instructions on the No [T Uy o 53y sl Sladadll il sall 18 s 15 5
Rahal (Fuel Card)? y T8N eda uUA.,) Jda
NA B
g| 16- Did he confirm and repeat amountand ~ YES B e s, SAM g s ds e Glgall ST 16 6
type of fuel? NO D y fuladina e wlly
g| 17- Did he fuel as per customer’s instructions YES pd - O3l Gladlad ca AN e A8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES Bl (a3l 2la ) ol elile c=e da 18 5
voluntarily? (front & back) NO D y § (Al e ¥l) A
YES i _
5| 19. Were you charged the correct amount? NO E] a:: lainn 4xdd clia bl A abal Ja 19 15
YES [J] axd
I il aluadl salel cals ol LG
6] 20. Were you given correct change? NOo [ ¥ ¢ el i }A{, e 20 6
v ‘reea
NA [
2
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+ 3 _+ .
Scores Critical Areas Agulad) aYlaall Lia
.U { “ e gla gl Cals gall Gl a2
21. Did he provide information about any Yes [] o L’:i:d L;J jlu ’:: el ﬁ"n e d‘; 21
promotions at Service Station? (only in © gt 1) T o Ty A
case of active promation) require Nno [ ¥ (Jd/pé (= e )
comment when marked ‘Yes' g zoma gl oo Maad Al Y culs
%
N/A il
5.  REST ROOMS s(plaad) el ) Al N i g 5
Scores Critical Areas T el Jalail
YES o
22a. Were they adequately stocked with all ] "’; Ay g pall Ol sl arens 3 3¢ S o 222
necessary supplies such as soap? NO £ guall Jia
nva O abuy =
YES :
22b. Were they adequately stocked with all % (u; Ay gl e Sl arens 5 jeae IS Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (5399 Jia 3
A [ iy
22¢. Were they adequately stocked with all ves Xl pad gl Sle lusal grans  jeae il Ja 22¢
necessary supplies such as paper towels? NO D ¥ £ ) ol adliall Jie
(paper towels are not required where fully Cilidaa g die Agsthe e A )l Cadliall)
operational hand dryers exist) nva O by (Y
X H aada Juleadl culs
23a. Were sinks clean? require comment when YES px - 3l i ‘Z‘LL “fu, ﬁ 23a
marked ‘No’ o O ¥ gaasill oa " A s
na [ ssuy
v ; gk U yall s
23b. Were mirrors clean? require comment YES e Ll N :;1\ L—u&ﬁ 230
when marked ‘No’ no O ¥ sl 2 T MY S
nA [ sy
; faadas sl it cils
23c. Were hand dryers clean? require comment ves L e o gl . L"S:;.. lhl_a-&\ . '\SL\X'A\ 23¢
3 when marked ‘No’ no O ¥ gt e A ) e 3

i ) slaall CliSle wilS Ja23d

; ; YES j
23d. wheers r?:z;r)f:dsz‘e':‘so'clean? require comment No % f";‘ sl o LAY S 1
NA [ sy
ves B4 oo
23e. Were toilets and urinals clean? no O ¥ vaigle Jal Al il s 23e
na [ sbiy _
2 24a. Were doors clean?require comment when YES M i Lo V?L: t’_d}m uLS “% 248\ 2
marked ‘No’ no [ v oAl o2 M ALY S Y
wA [ sy
ves K1
24b. Were walls clean? nvo OO ¥ it lan cuilS Ja 24b
na [ sk
YES % ax
24c. Were ceiling clean? NO ¥ ek il (S Ja 24C
nva [ sduy
YES pxd
24d. Were vents clean? NO ¥ faa.das dLial) cilS Ja . 24d
na [ sy |
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Scores Critical Areas Apdd) Y Laalt Liai
3 fadai )Y il Ja 24
24e. Were floors clean? YES zl o gl ,,;,, LLJ;YIL;\S )
require comment when marked ‘No’ no O ¥ & A T :
NA [ seny
ves Kl
24f. Were baseboards clean? no Oy faidas saclill & ) Alailadl i, 51 clS Ja 24
NA [ sy
vEs Kl
24g. Were grout clean? NO D Y fads L3 K Ja 24q
NA [ sy
YES {4
25a. Were trash containers clean? NO EI b fAadas dalaill il gla S Ja 2575
5 N/A Sy ¥ 5
YES i
25b. Were trash containers not overflowing? No [ ¥ faild e il il gla culS Ja 25p
NA [ siy
- vEs Rl )
2 26. Was the restroom smelling clean & fresh NO D v S O) Adimia s Ak slaall Aail CilS Ja 26 2
(without any offensive odor)? . fllasdl 34 S As3
NA [ sdaiy
P IS Jad dleall 3l sendl g oS
27. Were all the facilities inside the restroom in YES [E X S dusip S g v:}: &
good working condition? - W LN < 1
2 require comment when marked ‘No’ no [0 v gl sl o2 MY Alay) s 1y | 2
NA [ sy
YE ; £(3) ki andll AelE ff e o<
28. Was the Mosque premises clean? s O e ( )‘ N ,,Qf. i;m %{5 I‘Tll“ 28
2 require comment when marked ‘No’ No [ y Tl e YT ALY calg 1y 2
NA B sy
Comments: sclBadlal / galal
FOR OFFICE USE ONLY Jadd (igal) Aladiuy
el BEY  [BRW oY) o)
o, 3 PO L s
% | ACTUAL SCORE| maSmum | Evaluation: el
Approach Aasall o o8l fope il YY1
Greetings and Initial Checks Y Sl y cua i | 2
Appearance and Behavior of Staff Osibgall oluy pelaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque vally Glalaall — Gl | 5
TOTAL £ 3aall
+ 4
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