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SERIAL NO.

C:)%Vg

Pan Arab Research Center

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’O } ? Name Number | Name Number l\t‘\%r:l%ﬂl“\&_l) Number
bRy [ [ 1 [ |
Gender Height Built _ Ppectacles] Beard | Mustache] Ethnic Groups
TIM S |T [MIF |Yes[NoJYes]No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
IDDEDDEDDIDDIEDD n O
EMIRATE ";:Z'Ii’n“ AbuDhabi | Dubai Sharjah Al Ain g’::‘a::" Ajman K'::ism‘:h Fujairah
O O O O & O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ql2]el ol2[2]0 | sl0 ]l 0|5 | O|5 R0t4h52052
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT VISIT
0 O O O © O O O K O O 0O
1.  APPROACH slaaall gas 25 [00a ol YY1
Scores Critical Areas Tl Sl JLai
YES i el e
1. Was signage visible from distance of 500 A e e 500 e e ddedaslll cilS da 1
meters and well maintained? Can be No [ ¥ (o0 b jean (Say T JS Alias
included only in first run nva [ . ¥ g 57 pallfAd sl
YES X4 Al )
2. Were lights working and in good e bua sy Ay Jari sl Yl S da 2
2 | no O ¥ . 2
condition at the approach? N oSl (el @YY
wa O g
YES [X] o )
9|3 Werethe lights working and in good no [ N s Alagy Jand el ¥l cilS da 3 9
condition at the forecourt area? N €348 gl 1’ Aakaia
NA O a
YES g2
4 4 mii filling area / forecourt clean and NO D Y Sas e Ak elidl) Akt dikaie cuilS J» 4|4
nvA [ ,,Tf
YES ey
5|8 Were the driveway and forecourt free of g ] gy o A o F M ededibiag Gkl S da 5 2
potholes and well maintained? N fua J<G Allaa g aall
7.9 R
2.  GREETINGS soma il Al 2
Scores Critical Areas Al el Jatail
YES [ ,
5|6 Was there any delay in approaching no B ¥ il gall il B 8 i gl dla S da 6 5
customers at the fuel pump g 258 ol daas die (LM e
NA [
5|7 Didthe staff approach the driver side of ~ YES pad A e A8 pall e el Bl a7
the vehicle? Nno [J N oLl 5
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Scores Critical Areas LYt Ll Liail
8. Were you greeted in a friendly manner  YES [] Gobul) L3y Ak cum il S a8
(pleasant feeling)? NO & ¥ ¢ (zoke
5| If no, please describe behavior: Was it OIS ot gall gl o Adela, Y 5
arrogant, without any expression, normal sgle ulaill e JWA ¢ all caaly
efc.... el
NbRMAL. , DD NOTHREET
YES [] _
9.  Did they request customers to quit oo gl Gl e gsilasall (il da 9
4 . No [ ¥ o 4
smoking? y Tl
NA R Gk
YES [
10. Did the staff thank you as you were ~. D S Lay o Sy Cali gl Gl Ja 10
5 ; No B v 5
leaving? v ol
Din NoT Say  Angrrng  NA OO sug
3. APPEARANCE AND BEHAVIOR OF STAFF (0l gall S gty sglia 3
Scores Critical Areas ol aaad Jatai
5| 11. Was the filling staff presentable and well YES pud (Y 258 5l A il e seha S da 11 5
groomed? No [J N S/ ya s
YES i
12. Was he able to communicate with go dial gl e 1506 Cala gl IS s 12
4 No [ v . 4
customer? N NSEIBL
N/A D by
5| 13. Was the attendant wearing visible YES pad lede el dalay o3y Calagall (IS Ja 13 5
nametag? No [ N Tz s 1 daul
YES [X] i
6| 14. Was staff courteous / friendly? d e felabal /505 gsabisdl S Ja 14 |6
No [] ¥
4. SERVICE dardll 4
Scores Critical Areas facleadl) c¥laal) Lalaih
YES [] au )
2| 15. Did he follow the instructions on the No [0 v s e 53 5 sall ciladadll Cals ol 81 S 15 >
Rahal (Fuel Card)? y ¢ (3585l oda dilkay) Jls
N/A ok
g| 16- Did he confirm and repeatamountand ~ YES [ a8 < i3 gsis S e Cabdl ST a0 16 6
type of fuel? NO D N Tlaalioe e @l
g| 17+ Did he fuel as per customer’s instructions YES pas - OOl st Caa G130 e i Ja 17 6
- Dhs? NO D N ¢ ad )a
5| 18. Did he offer to clean windscreen YES [] & ol 8okl la ) Candaws alle o=e s 18 5
voluntarily? (frB?b& baﬁ}‘&’r OFfFeg NO E y ¢ (Al ela 1) A
YES 3 .
5| 19. Were you charged the correct amount? NO g c";‘ aaia 4xds wlia il @Al il Ja 19 (5
YES []
S el Al salely cals ot A8
6 20. Were you given correct change? NO D ki il 3 }d(, e s .20 6
na R
2

forecourt.doc




3 +
Scores Critical Areas At el pATHI]
. i J Lo glae 43 als sall ol 28 Ja 21
21. Did he provide information about any Yes [1 sl dya clesbes ol 2 e
. . : . quu\sd\:.@u)vw\@w,ﬂ
promotions at Service Station? (only in . ‘
case of active promotion) require Nno [ ¥ (/8 = e )
comment when marked ‘Yes' g o gill (o2 M Y et 1y
NA B
5. REST ROOMS :(?&a]\ et 55) Al ftdagse 5
Scores Critical Areas Tl claall Jatadly
YES :
22a. Were they adequately stocked with all % P’;‘ Ay gall e Hliall gaan 3 jema S b 222
necessary supplies such as soap? NO £ slall Jia
NA [ sy s
YES ;
22b. Were they adequately stocked with all O (:‘ Ay gyl Sl Hwall ayen 5 jeae cailS Ja 220
3 necessary supplies such as toilet tissue? NO un ol (3,99 Jie 3
NA [ sy e
22¢. Were they adequately stocked with all ves OO a0 Gl o jlsall gans 8 e <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ "A.,éul\ Cadlall Jia
(paper towels are not required where fully Cliiaa i aie Agglhe e 4 )l cadliall)
operational hand dryers exist) nva A GbyY () ol
X H Phauday Jubaall cailS
23a. Were sinks clean? require comment when YES e o gl ':\1" ")LY\ uls‘-\h\ 23a
marked ‘No’ nvo O ¥ sl oa MY ey S 1Y
nva [ sy
; il Ul culs
23b. Were mirrors clean? require comment YES m px L ,,ﬁ,, . )\:;!\ u\s‘ﬁ 23b
when marked ‘No’ no O v g sl o2 YT ALY S
na [ sy
; $hadas oY) Cliisw il
23c. Were hand dryers clean? require comment YES @ e ol - 6",\)3}, ,u\_‘;y\ . ,\Sﬁ 23¢
3 when marked ‘No’ no [ Y g sl o2 MY ALY IS 3
na [ iy
e ; Thad ) sbeall CiSle
23d. Were dispensers clean? require comment YES p . '{ o o \.\ ‘ Tuiﬁ -23d
when marked ‘No’ no O ¥ gl 2 MY ALY S
nA [ shkiy
ves 4
23e. Were toilets and urinals clean? NO D ¥ ik sl A «uils Ja 23e
nva [ sbiy
Caaaday Ll o)
2 24a. Were doors clean?require comment when YES E pad L. A‘fh: N sh R ,\S dA 24a |2
marked ‘No’ no O ¥ g sl o2 MY A S )
na [ ssny
ves A
24b. Were walls clean? no OO % ik Uandl cilS Ja 24b
NA [ sduy
ves M
24c¢. Were ceiling clean? NO [:] ¥ Saddas caanll (S Ja 24c¢
nva O sy
ves o
24d. Were vents clean? no OOy faaydas MLl colS Ja . 24d
NA [ sbisy
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Scores Critical Areas Al cYLaall pAH]
24e. Were floors clean? ves LI i . ?@L",,QL’“,‘.’JKJ‘ ufts s 248
require comment when marked ‘No’ Nno By gl sl o2 MY ey s 1)
FL—OOR wWhS WET N/A D [RARY
ves X
24f. Were baseboards clean? Nno [ N $44)1a3 5acill - o1 Jlailal) i 5 cilS Ja 24f
NA [ smny
ves D
24g. Were grout clean? no [ ¥ Sl B3 (IS da . 24g
Na [ sy
YES s
25a. Were trash containers clean? NO D b faddas Laladll il s il Ja 253
NA [ zbiy )
YES pd
25b. Were trash containers not overflowing? NO D ¥ flalld e doladll ciy s il Ja 25bh
NA [ sbuy
YES i
26. Was the restroom smelling clean & fresh no O ¥ ) Qo) Aaia s Aadas sleal) ‘Ls-vb il dﬂ .26 2
(without any offensive odor)? (el 3 3y S Aa4
NA [ sbuy
27. Were all the faCiIiti?S' inside the restroom in YES E p i et e o Sl g w\i:ﬁ &
?e%ou?rgigk:r?wgr?p \?vﬁlg: ::narked ‘No’ No [ ¥ gl (oa o "Y" aY s 1y |2
NA [ ssiy
28. Was the Mosque premises clean? YES D pad ?(B)AL?E L\Mf: T’% S “"'\fuls ‘h 28
require comment when marked ‘No’ Nno [ v ca sl oo YT ey s 1y 2
N/A ki Y
Comments: sGBasiall ekl
FOR OFFICE USE ONLY Jadd (gl pladiuy
% Acﬁm’::g:ae hﬁﬁﬁf | Evatuation: el
Approach Aasall gad il e Gl BY 1
Greetings and Initial Checks WY clSaidly cun 1l | 2
Appearance and Behavior of Staff Coibhgall slug jekia | 3
Service Ll [ 4
Cleanliness - Restroom and Mosque Sl y labesl — A8kl | 5
TOTAL £ saaall
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 CASH RECEIPT
2w User : |

i

Yeulele + 3 fu B 6

g Gy REE G
0695 w1 S

TOTAL : DHS 5$.99
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