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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
10'{ 7 Name Number | Name Number | Name Number i
<alwe || 2pl6
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
TIM[S LT [M]JF [Yes|No|Yes[No|Yes| No [Tndian [Pakistani|Filipino [Expat. Arabs[ Others:
DDIZ]DDDDEDIEDEIZIDD O O
EMIRATE ‘gz:‘lz:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“a;‘:.' Ajman Kﬁ:ism‘:'h Fujairah
X O O O O O O O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glzlal olgl 217 | Ulq ol loll F33]|11%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O RO vt { O O 0O O O O
1. APPROACH sddanall gad A2 [0ye i SEYY 1
Scores Critical Areas Bl S¥Laall Jaaihy
. . . YES XI o 0 25 he da gl S b
1. Was signage visible from distance of 500 e 500 2 e (0 4 e Al A
meters and well maintained? Can be Nno [ ki (8 a8 W jpean Sy T ISy diliaa
included only in first run na [ ¥ ‘:.\_,Sll 3 pall/Ad sl
YES [] ‘
9|2 Were lights working and in good no [J N A sam ey a5 Jani ol ¥l clS Ja 2 2
condition at the approach? 175 LN PR I b
Y T
YES [ o
5| 3. Were the lights working and in good no [] ¥ 0 3 Ay g Jand ﬁb--'a\f‘ wilsda 3 2
condition at the forecourt area? N €3 48 glf Al Ashaia
nva X b
YES pes
4 4, l/l\(/’?; filling area / forecourt clean and NO D Y e Akl el Al dikie S Ja 4 |4
L
YES K o
2| 8- Were the driveway and forecourt frreof yo [0 ¥ ©° Qi sl ede dibiey Gkl K 5 2
potholes and well maintained? N Saa JSG Aliaay Hiall
nA O g
2. GREETINGS roua il fAadll 2
Scores Critical Areas b VRIS (O PO Jatast
Yes [J o=
5| 6. Was there any delay in approaching No K g elsell U B oaligldia g<ds 6 5
customers at the fuel pump a4 4l dsima aie (Ll (e
? o
NA [ sy
5 7.  Did the staff approach the driver side of YES pd Iga o S alt e Cabagall oyl Ja 7
the vehicle? - NO D ¥ £ sl 5
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Scores Critical Areas Ll el Lay
8. Were you greeted in a friendly manner ~ YES [X]  pai ) By di i M mds 8
(pleasant feeling)? No [ ¥ T (zoie
5 If no, please describe behavior: Was it O da reabs gl Sl i Aelay Y1y 5
arrogant, without any expression, normal age ¢ putadll ca A ¢ ally Caialy
etc.... g
YES []
9. Did they request customers to quit o @il bl e bl il Ja 9
4 ! No [ 0y < 4
smoking? ¥ ¢ omaail)
NA B g
YES XI
10. Did the staff thank you as you were oad S Laiy o S8 ol gl WE Ja 10
5 X No [ oy 5
leaving? v oSl
N/A D (gl
3.  APPEARANCE AND BEHAVIOR OF STAFF sCpilh gl Sglug selia 3
Scores Critical Areas IO PR Jalall
5| 11 Was the filling staff presentable and well YES [ e @Y 2585l s il ga yedaa S da 11 5
groomed? No [] ¥ 0Gail/ L5 s
YES m i
12. Was he able to communicate with &o dualgll e 1508 Cabagall S o 12
4 No [ ¥ : 4
customer? ST\
b
NnA [ ki
5| 13. Was the attendant wearing visible YES B o e el dal @ bl (K da 13 5
nametag? . $ gaz }
S no O v Selle oot
YES 3
6| 14. Was staff courteous / friendly? m = Selidal /3905 o silagdl K Ja 14 |6
NOo [ ¥
4, SERVICE dasdll 4
Scores Critical Areas IR JCAN PO pAI]
YES [ m
5| 15. Did he follow the instructions on the no [1 v Ay e 30 gall Slaatl) Cala gall &8 Ja 15 2
Rahal (Fuel Card)? q ¢ (285l eda dilay) Jls
NA [
6| 16. Did he confirm and repeat amount and YES [ w8 5044 g3y S o bl ST o 16 6
type of fuel? NO D N Setlaabine o lld
6| 17 Did he fuel as per customer's instructions YES [X] - O3l Clagdad o O 330 e 8 o 17 6
- Dhs? No [ ¥ $aa 0
5| 18. Did he offer to clean windscreen YES [ a otk bl gla) b die ya e da 18 5
voluntarily? (front & back)| Nno [ N € (Al (alal) A
YES [X i i
5| 19. Were you charged the cofrect amount? NO P: o ia 4ndy dlio il ] é.‘,n“ Ja 1915
YES pri
ISy el abudl salels calbs galt 8
6] 20. Were you given correct change? Nno [ ¥ ¢ il gl silel; J'd(, elé s .20 6
N ‘rua
nA [ i
2
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Scores Critical Areas Al el PATH]
Y | s ile slaa dal Cals gall ll 208 Ja 21
21. Did he provide information aboutany  YES 0O U;éi\s jl @i’:) ot "x“ S 4_;} e
promotions at Service Station? (only in A i
case of active promation) require Nno [ ¥ (Jadfpis A
comment when marked ‘Yes' v g 5l o g Mead" Alal) S 1Y
N/A "
5. REST ROOMS (plaadt feull g5) Al M i 5
Scores Critical Areas Tl Nl Jatast
YES i,
22a. Were they adequately stocked with all % P: gy g_pall Cile el arans B Hgme CuilS ds 22a
necessary supplies such as soap? NO 0 gl Jie
na [ ssny
. YES P L
22b. Were they adequately stocked with all O 4y g el e Sliad) aaan 3 ¢2e S o 22D
3 necessary supplies such as toilet tissue? NO cull 3l (Gag9 Jia 3
nva O by
22¢. Were they adequately stocked with all ves X e Ay gy nall e jlisall et B <l Ja 22¢
necessary supplies such as paper towels? NO D N ) o ?ﬁ. le u&h.d\ JL
(paper towels are not required where fully Cliiaae 345 e dystha pe 4 )5l Calliall)
operational hand dryers exist) na O iy (Y
3 fhaks Juled) culs
23a. Were sinks clean? require comment when YES m o o il ,;\1,, iﬂhy\ g_M‘SL‘l; 233
marked ‘No’ Nno O ¥ Al o2 Aoy cals 1)
na O sbsy
; ETRREWRIIERTS
23b. Were mirrors clean? require comment YES m o o) ,,{(“ 44\:;(&\ u\sﬁ -23b
when marked ‘No’ no OO ¥ ol el
nva O sy
$Aaylas b Cilddae S
23c. Were hand dryers clean? require comment YES D (. o 7 ";:ﬁ;j,, ,uh;y‘ %M\Sﬁ 23¢
3 when marked ‘No’ no O v geasll o2 MY Ayl S ) 3
NA P sauy
; fRidas ) siball CiliSle il
23d. Were dispensers clean? require comment YES E P . " o g 2\;\1‘ “fu‘s‘ﬁ -23d
when marked ‘No’ NO O b el o2 Ja ) QS )
wa [ aeny
YES % o
23e. Were toilets and urinals clean? NO v Shiglas Jpal 4] cuilS Ja 23e
na O sbuy
; Thadas il ¥
2 24a. Were doors clean?require comment when YES P o . t"”ﬂ ‘:“_LS dﬁ 243 | 2
marked ‘No’ NO Y sl o Y ALY s Y
nva O ssuy
ves X]
24b. Were walls clean? NO ¥ faala; Uaall culS Ja 24b
nA O sy
ves X
24¢. Were ceiling clean? no OO0 ¥ il Gl IS Ja 24¢
nA [ sy
ves 1
24d. Were vents clean? NO O ¥ failas il cuilS Ja  24d
na O sy
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Scores Critical Areas IR L PR Btadl
24e. Were floors clean? YES m px ol ?wh,,;'"‘, IJ: \ ru \SLS‘JT "246
require comment when nTarked ‘No’ no O ¥ sl o2 YT ALY s 1y
na O sbyy
ves O
24f. Were baseboards clean? no O ¥ PAaai sac il -5l failall iy 30 culS Ja 24f
na [ seny
YES % P
249g. Were grout clean? NO ¥ el 1O oS Ja . 24g
NA [ sy
YES pad
25a. Were trash containers clean? NO D ¥ fadkas dalaall iy gla cuilS Ja 254
9 NA [ sbiy )
YES [X]
25b. Were trash containers n«l:t overflowing? No [ ¥ flaid e daladll cil s <l Ja 25D
NA [ iy
; YES [XI o )
2| 26. Was the restroom smelling clean & fresh o [ ¥ st Qo) Aaiay Ak plasl il ) S .26 2
(without any offensive odor)? falandl 8 Agy S dadl
| NA [ 3.53
| : 5 Jand plaall 3 Ol pgaill guan S
27. Were all the facilities insrde the restroom in YES m e o daste soetes s 5‘:33: 2
good working condition? L. < e s
2 require comment when marked ‘No’ no [1 v gaasll o YT ey calS 1y | 2
NA [ iy
YE H £(5) i dmall deld I ise NS Ca
28. Was the Mosque premisJes clean? S D = (), ,::.\l ’ g Limls ‘:l;\ 28
2 require comment when tharked ‘No' No [0 ¥ Tt o2 . : 2
NA [ ki
Comments: :lBadlall [ gabedl)
FOR OFFICE UNEE ONLY Jadd igall aladiuy
. Upesall B[R T sl __ o
% | ACTUAL SCORE| Maxmum | EValuation: el
Approach Uaaall sai ol [0 I 58V | 1
Greetings and Initial Checks LY sy cua il | 2
Appearance and Behavior of Staff Cuibagall Ashug pedaa ) 3
Service aall | 4
Cleanliness - Restroom and Mosque Sl g Clalealdl — 48l | 5
TOTAL & gaall
4 +
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