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[ < w Emarat 10 s Eppco / Enoc | D8 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

5 Namg » Number, Name quber Name Number
Jo5 4 JAEIT [SUcT ey, 3ves | soYedn = EREER
Gender Height Built  [Spectacles] Beard | Mustache ) Ethnic Groups
M F |[TIMI[S|T IMIJF |Yes[No [Yes [ No | Yes | No [indian Pakistani[Filipino [Expat. Arabs] Others:
KOONOOROOROKOR XK O O 0O O
EMIRATE V;‘::tlz'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;v“a:" Ajman Ki:?mp;lh Fujairah
B O O O O O O O a
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In__| Time out
T3zl oF [ s [ slo | ol 2] 82 160R[ %Y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday I Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0O O 0O O O O 0O O O 0

1. APPROACH Al gad 23R s iAWY 4
Scores Critical Areas Aaalallt ¥ Llaall pRTH]
YES 5. s w .-

1. Was signage visible from distance of 500 B o 5500 am e e A e dadll culS da 1
meters and well maintained? Can be Nno [ ¥ (o b a s (Say Taua JS Ailiaas
included only in first run nva [ . ¥ s Bl sl

YES [] o ‘
2. Were lights working and in good el sam Ay by Jedi el padl cilS da .2
2 | Nno [0y 2
condition at the approach? N SOl el B
v B o
vEs [] o ;
3. Were the lights working and in good Goan Ay Jei el ¥l S Js 3
2 > Nno [ ¥ L n e 2
condition at the forecourt area? y £ 68 ol At ddkal
va B
YES B
4 4. X\cljf/i filling area / forecourt clean and no [ Y S pes Akl Ll /Al Ak cilS Js 4 |4
NA [ o \‘
YES Kl o=
5| 5. Were the driveway and forecourt free of g [ y Gedda shl edadihiag okl KA 6 5
potholes and well maintained? y S JSEy Ailaa g aall
NnAa [ ik
2. GREETINGS aa il fAaasll 2
Scores Critical Areas L) ci¥aall Jtadl
YES [] & o
5| 6. Was there any delay in approaching NO N alagall ol B o )Aab ! .él\—'\ﬁ‘ Msds 6 5
customers at the fuel pump N $ag8 gl ddime die LN (ge
NA [ g
57 Did the staff approach the driver side of ~ YES pd g oo AS el e Gl gall Bl a7 5
the vehicle? no [ y ¢ Gl
+ 1 +
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Scores Critical Areas Al Ll PATH]
8. Were you greeted in a friendly manner ~ YES B s skl 435 48yl ey a5l Gds .8
(pleasant feeling)? NO D N $ (z
5 If no, please describe behavior: Was it O da il all sl Ciua sy Aela, Y 13} 5
arrogant, without any expression, normal sgdle el (e A ¢ 5 5all Caaly
etc.... £
YES [] o
9. Did they request customers to quit oo <l GG e gsilhsall Gl Ja 9
4 NOo [ v 1 © 4
smoking? N Somaaill
7 1
YES ]
10. Did the staff thank you as you were 3 S Ly o Sy Gl all W5 Ja 10
5 No [ v 5
leaving? N SOl
NA B
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Aglusy sedia .3
Scores Critical Areas W LAY PN | Jalas
5| 11. Was the filling staff presentable and well YES pd Y 258 gl Qs Cali g pelaa S Ja 11 5
groomed? No [J v /s e
YES axd
12. Was he able to communicate with Eo dealsill e 1508 ol gl S Ja 12
4 No [ ¥ . 4
customer? N fO s
va Ol
5| 13. Was the attendant wearing visible YES oS PR SISO I 4 bl K Ja 13 5
nametag? 7 sm g3 Ao
° o O 3 sqlew oo
YES K] i
6| 14. Was staff courteous / friendly? = Celalal fona 5oy o saka gall IS Ua 14 6
NO []] Yy
4. SERVICE dasill 4
Scores Critical Areas UV DU LAY PR T Llad
YES [] au -
2| 15. Did he follow the instructions on the 0 [ v Holesasmsdlalaldl byl ol U 15 5
Rahal (Fuel Card)? ; ¢ (2585 e Al Jls
@ ey
g| 16- Did he confirm and repeat amount and P S50 e s A e il sl ST s 16 6
type of fuel? D N feladbius el
17. Did he fuel as per customer’s instructions YES ] = O3l Gladed cia G13AN edar Wi Ja 17
6 - Dhs? o d v ¥ o0 °
5| 18. Did he offer to clean windscreen YES I i Lup On 8okl #la ) Cadaii elle case Ja 18 5
voluntarily? (front & back) D y (Al oba¥l) A
YES : .
5] 19. Were you charged the correct amount? E ?: flaiaia dady dlia (b A &l Ja 19 |5
YES ]
G JUtal) abuadl salely Cabs oal) A8
6] 20. Were you given correct change? NO D ¥ ? il fuall 3alely j‘d‘, elf s .20 6
¥ Yria
NA [
2 +
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Scores Critical Areas Faulud Yl AT}
. U 1 U e e glaa 4f als galt @l 028 & 21
21. Did he provide information about any ves [1 défi\s 31 @):) el )A“ o 3_};} Sl
promotions at Service Station? (only in ~ e ‘
case of active promotion) require Nno O ¥ (Jas/pd wR= CA
comment when marked ‘Yes' g g il o2 "aad LY S 1Y)
N/A i
5.  REST ROOMS (plaadt [l §) M g 5
Scores Critical Areas Al claall Jaas
YES i,
22a. Were they adequately stocked with all o E!él (”'; Ay g el il el gpeny e lS Ja 222
necessary supplies such as soap? N o sball Jia
A [ ey Q=
YES i
22b. Were they adequately stocked with all % é";‘ Ay g el il Slisall gaang 5 e S Ja 220
3 necessary supplies such as toilet tissue? NO - ol il ()99 Jie 3
na O sy
22¢. Were they adequately stocked with all YES E s Al Clojfiad) mens 8 e ilS Js.22¢
necessary supplies such as paper towels? o D N 48 ) ol Adlialt Jia
(paper towels are not required where fully Ciliina 95 die Ty gl pe 438 550 Cadliall)
operational hand dryers exist) NA [ sy () 2
: Saa Julaadl Cails
23a. Were sinks clean? require comment when YES % i o gl .Iy.. ?L.\J\ . .\5‘\); 232
marked ‘No’ NO b et oA el
na [ sy
: Sagydat Ul yall cuilsS
23b. Were mirrors clean? require comment YES % e o gl ,,\},, ;L:\_-.)j\ . .15?; 23b
when marked ‘No' NO Y s el el
na [ sbuy
3 FPENEN Y Cldiae ColS
23c. Were hand dryers clean? require comment YES U o ol . “‘5:;,, LL;Q\ R ,S:l.:‘ 23¢
3 when marked ‘No’ no O ¥ ot A 3
nva B sy
. aaday o sl sl il
23d. Were dispensers clean? require comment YES E o . ,43\ ol g l'u\;\}l R _Sﬁ 23d
when marked ‘No’ no OO b ot el S il e i)
nva [ sy
YES o
23e. Were toilets and urinals clean? no O M viadas Joall Al S Ja 236
nva O sy
i [FE NIRRT
2 24a. Were doors clean?require comment when YES E s ol ""‘21" N sz\ . ,\sﬁ 24a |2
marked ‘No’ Nno O ¥ zeoia gl o YT ALY Cds
na [ sy
YES s
24b. Were walls clean? no O ¥ ¢aadai Ul CalS s 24b
nva [ abuy
ves ]
24c. Were ceiling clean? Nno O ¥ gk il S Ja 24¢
na [ skiy
YES B
24d. Were vents clean? no O ki faadss aliall cuilS Ja 244
A [ sy
3
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Scores Critical Areas LY el Lia
R ehales - LA P
24e. Were floors clean? ves B e ol %,,;\f‘ff;‘uﬁsd: |.24e
require comment when marked ‘No' Nno Oy clsll o MY Ay s 1y
na [ sy
ves B
24f. Were baseboards clean? Nno [ v 3403 saclll ) lailall 151 calS Ja 24
NA [ sbyy
ves B .
24g. Were grout clean? NO D Y Sadas L3 S Ja 249
NvA [0 sy
YES I
25a. Were trash containers clean? Nno [ ¥ fagla) Laladll Gilygla il Ja 253
) NA [ sy )
YEs [
25b. Were trash containers not overflowing? No [ ¥ flails ye dddl wlda culS Ja 25p
NA [ sbuy
YES DJ o ]
2 26. Was the restroom smelling clean & fresh NO EI N gi Os) Adaiay A dleall At cilS Ja 26 5
(without any offensive odor)? flolead) A dg S dn
N/A [] skisy
3 g S Jasd alasdl (8 jeatl) muea cilS Ja 27
27. Were all the facilities inside the restroom in YES 9 pu _ e e== ¢ yia 2
good working condition? . g 3 e
2 require comment when marked ‘No’ no [ v crm sl o MY Y s 1y | 2
NA [J shkuy
YES i £(5) cadai ol Ao 8 e 8
28. Was the Mosque premises clean? D - ( ), ,ﬂl ) "‘;":Liﬁ ?:S E\ST 28
2 require comment when marked ‘No’ Nno [ v & A ARl 2
NA R shiy
Comments: 1B dall / galesly
FOR OFFICE USE ONLY Ladd (agal) aladiuy
AUnsal) Bl LA oY) ) . ”
y : Evaluation: = audil
% | ACTUAL SCORE| maxmum | EValuation i
Approach Anaall gl a8l /ye il 8Y1 | 1
Greetings and Initial Checks WY il y il | 2
Appearance and Behavior of Staff bl dgluy sedaa | 3
Service ieall | 4
Cleanliness - Restroom and Mosque Sanall y Cleleadl — ddllaall | 5
TOTAL £ 3aaadl
4
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