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SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

2.3 Sada ool

Name Number

Name Number | Name Number

<oJ A |[Aeol | cod e [616141R12]

Gender Height Built Spectacles] Beard | Mustache| Ethnic Groups

M]F [T IM]s]|T [MI[F Yes ] No | Yes | No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs] Others:

FOOROOROOROREO R O O O O

EMIRATE "&Z;'.i’n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘v’;‘aﬁ" Ajman Kﬁzfm”ah Fujairah

X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
r
sl g9l olS|alalseleo|o| 2Ol 170 [ 11195

TIME OF
VISIT

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
10:00 | 13:00 | 17:00 | 20:00 | 24:00

O R O O O

Saturday | Sunday [ Monday I Tuesday | Wednesday l Thursday | Friday

DAY OF

vt 0 O O ® 0O 0O O

1. APPROACH

sddaaall gad a3 /e il YY1

Scores Critical Areas Tt c¥lalt AN
YES [X i s g .

1. Was signage visible from distance of 500 ) P 2500 e (el e da i cilS da T
meters and well maintained? Can be Nno [ ¥ st il s yuaa (S T J Abaag
included only in first run Nva O . ¥ b 3yalifAd gall

YEs [1 =~ ‘
9|2 Were lights working and in good Nno [ y s Allay a5 Jeati sl gl S da 2 5
condition at the approach? y Sl (e b yBY)
NA B gy
ves [ o .
5|3 Were the lights working and in good Nno [ N i hua Alayy Jand el pa¥l i€ da 3 2
condition at the forecourt area? N £ 48 ol At Aishaia
NA DA g
YES ad
4 4, X\éi’s? filling area / forecourt clean and NO D ¥ S ey Aida Ul fAiadll ik s 414
Nna [ d_ﬁ,
YEs ] =~
o | 5. Were the driveway and forecourt free of o 7] gy o A o @ gl eda dahiey ookl Sy 6 5
potholes and well maintained? v Cam JS Albiaas aall
(VT7:N I R
2. GREETINGS soua 3l fAsall (2
Scores Critical Areas Tkl Yt Iaa
YES [] ‘
8. Was there any delay in approaching e caba gall ol ) A el gl i S a6
5 NO ¥ 03 5
customers at the fuel pump N €3 85l Adzae dic (L3 e
wA [ o
5|7 Did the staff approach the driver side of ~ YES pu Aga 0o A8l (e alagall 8l da 7 5
the vehicle? Nno [ y ¢ Al
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2 +
Scores Critical Areas Aol Lt Ltail
8. Were you greeted in a friendly manner ~ YES [X] i Gl sl b cua il S5 s 8
(pleasant feeling)? NO D ¥ ¢ (z ke
5 if no, please describe behavior: Was it OIS da il sall dols Caua gy of slay Y K 5
arrogant, without any expression, normal igale Oulatll e S all Canaly
etc.... e
YES []
9. Did they request customers to quit G Bl LN e sibsall Al Ja 9
4 ! Nno [ v - 4
smoking? N Tl
N/A s
YES axi
10. Did the staff thank you as you were A S L o Sy ol gall a8 Ja 10
5 ; Nno O v 5
leaving? v SO
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF (sl gall B glug sglia 3
Scores Critical Areas LRI PR Jatad
5| 11. Was the filling staff presentable and well YES pxd Y 2580 Aad (il g jedaa (S Ja .11 5
groomed? No [ ¥ S/ e s
YES axd
12. Was he able to communicate with e dral sl e 108 Cala ol (S Ja 12
4 No [ v . 4
customer? g Ssa M
N/A D alay
5| 13. Was the attendant wearing visible YES M lgle jeda Adlay (o5 bl S b 13 5
nametag? NO D N ; ;,lﬁ( QC}:.AJJ Aau!
YES [X]
6| 14. Was staif courteous / friendly? e felilal fopagas sibagall S Ja 14 |6
No [ ¥
4. SERVICE rAandll 4
Scores Critical Areas Loal) ¥l Jalasl
YES [J i
2| 15. Did he follow the instructions on the No [0 ¥ Ay o 53 s gall ciladaill Cals sl 1 Ja 15 o
Rahal (Fuel Card)? y (2585l eda dilay) Jia
N/A s
g| 16- Did he confirm and repeat amountand ~ YES P Sy e s S e ol sall ST a .16 6
type of fuel? NO E] N YEI PO TN e <y
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Claddad o 380 ey Q8 Ja 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES Al o ol sl gl ubi dlle o= da 18 5
voluntarily? (front & back) NO D y § (Al eladl) s
YES j .
51 19. Were you charged the correct amount? NO g ?‘; lainia 4ais @lia il A il o 19 |5
YES [] i
S el aduall salely cals ool 18
6| 20. Were you given correct change? No [0 il salely }A« déds .20 6
NIA oy ’
2
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Scores Critical Areas Al Y laall Jatashy
] | Jss Sla U als gall J Y] dm .2
21. Did he provide information about any ves [ o U‘”’J > }‘M gl ol 1
promotions at Service Station? (only in |
case of active promotion) require Nno [ ¥ (d\""/ e u‘f' CA
comment when marked ‘Yes' g zaa gl oy "ad Ly cals 1)
NA R b
5. REST ROOMS ;((Cu.h e 59) Aal Mg 5
Scores Critical Areas Tl el PATH]
ves 1
22a. Were they adequately stocked with all X (M; Ay g peaall Dl Hisall azans 3 jeae S Ja 223
necessary supplies such as soap? NO o sball Jia
’ N/A 85“5‘*\1 &)o}hﬂ;ﬂw\)
YES 3
22b. Were they adequately stocked with all e:: ) g_peialt il el arens® Hemse il da 22b
3 necessary supplies such as toilet tissue? NO & u.\!l Al (G99 S 3
nva [ sy S SICYIBVID)
22¢c. Were they adequately stocked with all ves [0 o  GosallS Al el aant 3 3600 calS Ja.22¢
necessary supplies such as paper towels? NO [g ¥ ﬂu ng\ adliall Jie
(paper towels are not required where fully \_l\.nu A m_ Agslhaa e 4 )l Cadliall)
operational hand dryers exist) nva [ Gy 4\9}9 m 0 Ap({t}) ()
{ H Cdaglay (SIS
23a. Were sinks clean? require comment when YES px S al g d‘L | \SL\h\ -23a
marked ‘No’ nvo OO ¥ sl o YT ALY CaS 1Y
na [ sauy
5 Caandn U yall cuils
23b. Were mirrors clean? require comment YES o Ll ,,3},, . '\:;S\ . '\S?’A\ -23b
when marked ‘No’ no OOy gaasill (o YT A B 1)
A [ sbuy
: e el cliiae s
23c. Were hand dryers clean? require comment YES D P Al ) (’5.—.\)“;, i_'\é\'}“ w\sﬁ 23¢
3 when marked ‘No’ no O ¥ el ‘f;f s A 3
na DX sy  Cwl Olaooo Dy
; Faadas ) plall Clisle
23d. Were dispensers clean? require comment YES P : »{ . " 4 I;Y\ ;’uég‘l%‘ 2%
when marked ‘No’ no O Y g sl (o MY Ada ) S )
va [ suy
ves ] s
23e. Were toilets and urinals clean? NO [:] N faadss Jhall Al il Ja 23e
na O sy
X ; [FERERRIRPRNIENTS
2 24a. Were doors clean?require comment when YES X - L. s Y .. d’h 24a |2
marked ‘No’ no 1 ¥ g sl o YT ey s )
na [ oskiy
YES o
24b. Were walls clean? NO D b gk Uastl cul Ja 24b
NvA [ sy
ves B
24c. Were ceiling clean? NO D ¥ feada caiudl S Ja 24¢
NA [ shiy
ves X
24d. Were vents clean? no OO v Chas dGd) calS Ja 24d
nAa O] sk
3
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Scores Critical Areas Al c¥Laalt Ll
: aaas Slm Y cilS
24e. Were floors clean? YES L o - ,,;,'&fyrf 'lsd‘:‘.24e
require comment when marked ‘No’ No O v b St il
NA [ sesy
vEs B
24f. Were baseboards clean? Nno O ¥ a4k sacldll - ) fhilall 150 <l Ja 24f
NA [ sy y
ves I
24g. Were grout clean? Nno [ N Sl LU S o 249
NA [ sy
YES pad
25a. Were trash containers clean? No [ b fhidai daladll il o il Ja 253
5 NA [ by 5
YES pxi
25b. Were trash containers not overflowing? Nno O ¥ faili je daladll ilsla S Ja 25p
NA [ sk
YES pui N .
2 26. Was the restroom smelling clean & fresh no [J N o1 O5) Adaia s Aiglas pleadl dal; il . 26 5
(without any offensive odor)? fplasdl 6 4gy S da3H
N/A [ sbiy
2 : 5y Jand Jlaall 3 ol jgadl] poan S U
27. Were all the facilities inside the restroom in YES e - P T e 0}{: 27
good working condition? . TR T
2 require comment when marked ‘No’ no [0 v g sl (o2 MY A cals 1y | 2
NA [ shiy
3 £(5) Gk aadl A2 | e 8
28. Was the Mosque premises clean? ves [ e (b), ja’ll ) ..;.T ‘—bi;-‘%‘, L.fs \‘TXT 28
2 require comment when marked ‘No’ No [ v et o> T Al s ) 2
NA [ sdiy
Comments: Al J st
FOR OFFICE USE ONLY Laih iSalf aladiuy
Uaacall BEY LG oY1 aal) . .
0, g . . % \
% | acTuAL scorRe| maxmum | Evaluation P
Approach anall sad o0l /oye IBYI | 4
Greetings and Initial Checks WY Sty qum gl | 2
Appearance and Behavior of Staff Ouila gl Wsluy jelia | 3
Service Ll ] 4
Cleanliness - Restroom and Mosque el y Gilaleadl — dilkaill | 5
TOTAL £ sanall
4
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