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PROJECT: ELARA - C-Store

SERIAL NO.

5

1

0

+

Pl
Pan Arab Research Centerw

O i Emarat | [ @554 Eppeo/ Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IOO\% Name Number Name Number | Name Nunfber I
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M1 F ITIM ]S T [MJF [Yes[No|Yes|No Yes | No |Indian \Paklstanl|FillpmolExpat Arabs] Others:
] - - . Al . L
EMIRATE ";:sgtlz:‘“ Abu Dhabi |  Dubai Sharjah |  AlAin omm A ] Ajman s M| Fulairah
SITE 1D Month - Date Amount (Dhs) # of staff Time In Time out
7298 o9 | R[4 [/5[#5] o] | @000 Q015
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] ] w O] R VvISIT | O O O O O
1. INTERIOR \ Aglalal ddlaial Apda 1
Scores Critical Areas Tukud! c¥laal) Laas
1. Were the a_utomatic doors closedandthe  yes [ Ll Ailie A8 5 ) el S da 1
2 door and side glass push / pull bars or faam Allay LAy hend Ll miafd 2
handle thresholds working in good order? NO D ¥ s ded Sl (o J
2a. Were doors and windows free of vES [ s ey e Bl N Y S s 23
fingerprints? Nno [ ¥ ‘a !1‘4\;
2b. Were doors and windows free of veEs B s caalll o A G ol S s 2b
3 smudges, spots and streaks? No [ ¥ $da gladdl 5 adull 3
2c. Were doors and windows clean withouta ygs [X] . G AR A 5 il Y S s 20
hazy film (condensation due to climate or ' il ST) Lo BEW{ Ry
temperature may be present) NO D ¥ (3 adl o dakalt
3a. Were advertising materials, Pictures and ~ YES O s ey sall dsdleY) dsadl i€ 0y 3a
menu strips on menu board faded? No B v thaudy AGaly daddly 8 saboladall 51
oo | cdishe VI ol sall i€ s 3b
3b. Were advertising materials, Pictures and ~ YES D % ? j)}_‘d ‘. ) . }Aj - oo 3
. . AN Gl b oo aladall AV B
2 menu strips on menu board tern? requires —_—— Ll 5
comment when marked Yes' zra sl o e ALY S ) <
vo B ¥
3¢. Were advertising materials, Pictures and &S O Jras sall daSle Y ozl cilS s 3¢
menu strips on menu board smudged? NO N fidkls sai aledall 258
05 g2 ) eyl S Ja 4a
4a. Were counters, display cases, self-service YES o 5 el 5 40N daadll Blalia ¢ 2a )
areas and dispensers clean? require cdaudal (dispenser) < paseall
comment when marked ‘No ‘o D y C‘*“"ﬁm N VIRV ERT N
5 5
. L soimpall G sdia/ s} el SIS s 4b
4b. Were counters, display cases, self-service YES o e aiiall B el ¢ ..é;f Wl skl
. 39 piall 5 3¢ 5 A0 el (Slalia
areas and dispensers neat and well ) a1 sl At e (dli
stacked? (Should be uncluttered and ; '1‘) i i ) Hn ( ,'.Spe.”s?r)‘
without excessive amounts of products) No [ v Yl dasl bl sdly ol NESNS)
(e 511 ) AaS s &S O Gang
+ 1
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Scores Critical Areas Ll ¥ e
vEs [
515.  Was there any smell of rotten stuff? NO E YY fBanld el Al gl i S s 5 (5
nva [0 oy
ves [0
3| 6. Were there any flies visible in the store or no By LN sl e g i gl lia S a6 3
in the eating area? Cdall = (g\;;n)
NnNa [ . h?,
Lo Aadill (SLY g ol pua¥l il Ja 7
7. Were Lights and light fixtures functioning 7] . 01435 ) oua 3 g Bhum 3 Jans
properly and unbroken including ones on YES s Lia; D*‘Jl,_ul i:;l;jjfw‘ <l
2 menu boards? (Specify location in ) % - e 2
comments) require comment when (Slageal b 28 gall
t 3 . -ﬂ‘ LLAN 1L I IA ‘ - "
marked ‘No o [y T il oo s MY Ala Yl cilS 1)
8. Was the expiry date mentioned on YES ; EPR! )5S el 5l oS Ja
perishable food items (sandwiches, B P JA]\ “fh.‘ J}S: _GLH PG OB G 8
6 A fAadlall 830 ez Aall AU 45030 6
breads, cakes, salads etc...) within the D e e e all el oal
validity period? NO V() bl lSasl Gl ey )
] ; S Allay S Y gUall il 9
9. Were tables and chairs well maintained YES e el S éJ Ko i
and unbroken? require comment when L. o - et
2 arked Mo no [ v coasill Y Yl cas 1 |2
(7N I ,,?
@)A/&ML\AEJ‘_)AM :\AJJCMLSJA 10
10. Was the temperature reasonably YES E axd ¢ sire JSE
comfortable? require comment when o all s . ‘."
2 marked ‘No’ Tl a "Y AlaY) cilg 1y 2
no [ v
YES ; S Ay Dl )V laile il Ja
11. Were door mats in good condition? require E - R . T‘ == "y‘TJL\_;ylhf‘tshljz 11
2 comment when marked ‘No’ no [y gl (o A Al e 2
nva [ . ;Jj
YES i _ .
5 12. Were lights turned on at dusk or sunset o [y poUall Ay die o) pa¥Y L) pu Jb 12 5
and during bad weather? y ¢ obball sl J3a 5 g il
va O )
——— [y -
3| 13. Were trash / Grease containers clean and  YES B4 s ) bl /Sl SOl il s 13 3
J dumpster Lids closed? so0 [ ¥ Fadie dalaill D3 ke Adas
2. GREETINGS rSbus Al a2
-SEES - Critical Areas I T Al QY@I LA
6| 14 Were you greeted with a smile when you YES B an cilis lLavie dabads o il da 14 6
entered the store? No [ v fdaadl )
ves [
3 15. sDrir?otl?iié’;equeSt customers to quit NO D ¥ oooanill e Gl P e sl s 15 (3
- N/A éahz
YES [ Loty S0 il sllfcil gl 5 b 16
16.  Did he thank you as you were leaving? - ’ e e 6
6 y y 9 No O y ¢ olas g
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cilipall e 3
Scores Critical Areas Tl Ll g
5| 17. Was the staff presentable and well YES A ot pas Y cpibgall pedae S da 17 5
groomed? no [ N Cagill JalSy
4|18 Washe/she able to communicate to ~ YES pxd & aal 5l u,-“‘— o0l calagall S Ja 18 4
customer? No [ 9 MSEIB\L
N
3| 19. Wasthe staff wearing visible @ YES A Lale elay Alay o3 uilagall S da 19 3
nametag? C@U.M ng! wﬂ& Nno [ Y Sz g o)
oML yEs [ i
5| 20. Was staff courteous / friendly? NO P: Solalal s 5s ol b sadl S Ja 20 |5
4. SERVICE XSy |
Scores Critical Areas Al el Lass
YES ; Ll 3 clainall g o) sall i€ Ja .21
21.  Were the items and ingredients you B4 = « ? ej\j& 5 8 a
3 ordered available for purchase? require o [y o o )5"“ 3
comment when marked ‘No' sl o YT ALY Cals 1Y
NA [ oy
25l ‘:.u.;_"' | i Ja
22.  Did the staff scan all the purchased vEs X a e U)&}‘ﬁiﬁx Wl o 22
6 items? require comment when marked R o’ ot ? > 6
‘No’ s il o YT ALY s
no [0y
| eI e s g demis i 5 23
4 23.  Didthe staff place food and nonfood item N 7] VLSl Ly JNS (e iilie ) ) 5l 4
in a separate carry bags? o N g
NIA ff b fidliaa
. ('B.n..\a Slia lla gl \
24.  Were you charged the correct amount? ~ YES E prd s g .LSL\\J‘C’\M\SJ;: 24
5 require comment when marked ‘No’ g sl o MY ALY S 5
no O ¥
, vEs i 5550 e Juay dile pase Jb 25
6125  Were you offered a receipt voluntarily? ' ¢ S -
¢ ° vo [ v £l sl 6
vES [ s esaa dllaladl duside) s 26
26. Were you given the correct change? ISy gl daalt salely Cala sall A8
5 require comment when marked ‘No’ NO D b Srmaaa 5
cam gl e Y A QIS 1
NA [ iy
3
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Comments: relBBadal) [ Galall
FOR OFFICE USE ONLY hid Cagall aladiuy
[ Uaaal) lasl) B el sl . o

0, Xy : . ,

o ACTUAL SCORE | MAxiMum | Evaluation P
Inviting Interior A5l dadaiall dgila |1

Greetings Glua il / cilaasly

Service

2
Appearance and Behavior of Staff | agS sl g (puils gall a3
4 4

LOXES|]

TOTAL

g.saxall
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SERIAL NO.

5110

ADNOC DLISTRE Esta T TSIy
AL THENAYVA S/86 - /e
meratea R UAD

-
k"" o e ot e o s o an s A e e va emd ek P 5

DESCRIPTLION oTY  PHICE TOTAL
Mr Potato Orig 1,00 2.2 SRS
Mr Potato QCO 1,00 5.29 505

I S

Mr Potato Ori 100 SIS SRR
fOTAL 15,75
CASH PAYMENT 2y
CHANGE 4

Y o f«;w o served by Uper oo
DATE 24709721 }]’2 2000

Pharles Tor Shcpo







