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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’l q Name Number Name Number | Name Number
C
anujdo] [BIRR 18I
Gender Height Built  [Spectacles] Beard | Mustachel " Ethnic Groups
M ] F [TIM][S [T [MIF {Yes[No [es [ No | Yes | No |indian [Pakistani] Filipino [Expat. Arabs] Others:
ROODROOROOROROR O O K 0O O
EMIRATE "{,::;‘Ii’n“ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman s My | Fuiairah
l O O O ] | O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
918l o]9] N4 1s5lo] 0]l | OIR 88 40/%50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt C 0 O O 2K vt | [ O O O O O X
1.  APPROACH sddasall gad 233N [ohe il YY1
Scores Critical Areas Al ¥l Jaas
, " . Yes [ = g0 e i 1o da ol CuIS
1. Was signage visible from distance of 500 e 500 2 e (e A e Al & A
meters and well maintained? Can be Nno [] k| b b b jeas (Say S Sy Blan
included only in first run nva [ . ¥ PR gWI-A PN
YES ]Zk pxd ‘
2. Were lights working and in good e bas Al A Jeni el ¥l il da 2
2 # No [ v - 2
condition at the approach? N Ol e b @y
NA [T s
YES B ‘
5|3 Were the lights working and in good no [ N b oua gy Jesi el padl S b3 5
condition at the forecourt area? y 285l daed ddlaie
(7. I PR
vEs i o=
4 4. X\(Ij?/g filling area / forecourt clean and NO D Y i e il oldl) /A dilie oS Ja 4 |4
NA [ ‘_:a.da:\g.\
YES I  ax .
5|5 Were the driveway and forecourt free of o [7] g e AR g ede dihaiag Gkl OIS d L5 5
potholes and well maintained? N S J0 Alaey dall
NA O s
2. GREETINGS rema il fAaalt 2
Scores Critical Areas Apalad) Y aall Jalgil
vEs [] o
6. Was there any delay in approaching caly gall al B & el gl ella g8 ds 6
5 NO ¥ R . 5
customers at the fuel pump N £3 48l Adime e L (e
NA O g
5| 7. Didthe staff approach the driver side of ~ YES B e i 0n RSl e il G 08T |
the vehicle? No [ Yy ¢ el
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Scores Critical Areas Dbl YL pAIN]
8.  Were you greeted in a friendly manner ~ YES []  asd Gl Lyl el cua sl S a8
(pleasant feeling)? NO y ® (z A
5 If no, please describe behavior: Was it OIS b sals sall oL Chagalela ) Y1) 5
arrogant, without any expression, normal wgle pladll e JA g el Caaly
etc.... - @ ?_,_C'Jl
honwead budl wo ane ¢ A
\m
YES []
9. Did they request customers to quit O @l Ll e il el il Ja Q
4 ! No [0 ¥ ) 4
smoking? v ¢ cpad)
NA [
YES B
10. Did the staff thank you as you were AT S Ly o Sy bl Gl o 10
5 . No [ ¥ 5
leaving? ¥ SO
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall & gl g HBa 3
Scores Critical Areas LI N PO Lt
5| 11. Was the filling staff presentable and well YES R Y 58 Lt Cilage jedae IS Ja 11 5
groomed? No [ ¥ HER SRV
YES [X]
12. Was he able to communicate with & deal sl e 1508 Galasall S Ja 12
4 No [0 ¥ . 4
customer? Tl
b
NA [ Gl
5| 13. Was the attendant wearing visible YES [X] s b Y bl S Ja 13 5
nametag? NO D N QC}“}“ Al
_ YES [ . :
6| 14. Was staff courteous / friendly? felahal /05 il sl S Ja 14 | 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lt YLt Lalasy
YES [ a
2| 15. Did he follow the instructions on the No [ v Ay o 82 g sall Cladadll Cala sall w51 Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 eda dilla) Jla
NA X
g| 16 Did he confirm and repeat amountand ~ YES P S g s A e Glisd) ST s 16 6
type of fuel? NO D y felaabina o il
g| 17 Did he fuel as per customer's instructions YES B - O Sladad o AN e B Ja 17 6
- Dhs? NO 1D N ¢ FYN
5| 18. Did he offer to clean windscreen YES [1 s Lt obed) zla ) Caaii elde aje s 18 5
voluntarily? (front & back ¢ (AN 5 LYY sy
" e o B (st 51
YES ] o ‘ .
5| 19. Were you charged the correct amount? o D q laiais dxdy ¢ie Ll i il Ja 19 |5
YES [X] au
IS Ll Al salely Cali yali U3
6 20. Were you given correct change? NO D ki il i el ’A(, e .20 6
N VZaaa
NA [T s
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Scores Critical Areas Lt cylaalt Jatail
) s> Cila shra Al ala gall Al 238 Ja 21
21. Did he provide information about any ves [1 ol dga cloglas oall e
EIRTY ulSdL;LsA.L\sﬂ) Sidaaall gsﬁ‘\.n.u)ﬂ\
promotions at Service Station? (only in ‘
case of active promotion) require no [ ¥ (dedfpdd 2 e ]
comment when marked ‘Yes’ g g il (o2 gy Mand LY ailS )
NA B
5. REST ROOMS 1(?‘:‘“-“ <t 59) al N g 5
Scores Critical Areas Al Yl Jatash
ves X ;
22a. Were they adequately stocked with all 0 ?:.. 4y g el il sl asans 3 je2e ilS Ja 222
necessary supplies such as soap? NO e gall Jia
na O ',,hg ¥ e
) YES P
22b. Were they adequately stocked with all O v Ay 5wl e iusall arany 3 jeae S o 22D
3 necessary supplies such as toilet tissue? NO s.u!ly!\ 3,99 Jie
nA [ akiy S
22¢c. Were they adequately stocked with all ves 0 s %o e jliasall asans 5 3¢ S 8220
necessary supplies such as paper towels? o D y “A._aa”l\ wadliall Jia
(paper towels are not required where fully Ciliine A5 die dysllaa ye 4 )l Calial)
operational hand dryers exist) N/A m Gakady Y (A 2
X ; faaday Jubeadl culs
23a. Were sinks clean? require comment when YES P ool o ﬁlu\_\y\ ulsL\h\ 23a
marked ‘No’ o O ¥ g Al (o2 YT ALY QIS )
va [ adiy
X : eaala; Ul et culs
23b. Were mirrors clean? require comment YES X gl a5 ,,\}" 4_:\.::13\ u\sﬁ -23b
when marked ‘No’ no O v gl a2
na [ skuy
3 faalay oY Gldiae S
23¢. Were hand dryers clean? require comment YES m a " . Lﬁ:’i{, - \_\;y\ . ,LSL‘S.: 23¢
3 when marked ‘No’ no OO ¥ g s o MY ALY B
va O skay
; Caia ) glall cliSle cils
23d. Were dispensers clean? require comment YES m i . M\Am ol AN &'_I\;Y\ - 'ISL\X'A\ 23
when marked ‘No’ no O ¥ grasill g2 YT A S
na [ shuy
ves X
23e. Were toilets and urinais clean? no [ Y faaday JTl) Al oS s 23e
nA [ sbuy
; Faih ) sl S J
2 24a. Were doors clean?require comment when YES m e L. ﬁ = . \5 < 24a
marked ‘No’ no O v oAl oo MY A S )
A [ sbuy
YES i
24b. Were walls clean? NO N ehada el culS s 24b
NA [ sy
ves X
24c. Were ceiling clean? NO D ¥ fla carall 1S Ja 24c
na O sbuy
ves B|
24d. Were vents clean? NO D N eaadas dliall culS o 24d
na [ sbuy
3
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Scores Critical Areas L) el Jaladl
- Tk s S es
24e. Were floors clean? ves [ pr Sl o ,,;l,"“_afw&ffsdt "249
requi eFomme’Tnt wheré{narlﬁd ‘No’ NO m\ ¥ gl oa Al Qs )
el on7he _+00 NA [ smyy
vEs ]
24f. Were baseboards clean? NO I:] ¥ fAadas sae Wl - o fLilall ) 51 cailS Ja 24f
NA [ sisy
ves M
24g. Were grout clean? no O v il LU IS Ua 249
NA [ sy
YES ] au
25a. Were trash containers clean? NO D ¥ fagudas dabaill il ol <l Ja 254
NA [ sy
2 S - 2
YES axd
25b. Were trash containers not overflowing? No [J] ¥ iy Aol e culS Ja 25b
NA [ 3kiy
Yes X e ,
2 26. Was the restroom smelling clean & fresh NO D N g] O3%) Admia g Adas aleall 4 il Ja 26 5
(without any offensive odor)? Floleadl g S ds)
N/A [ sbiy
;OS5 e plesdl 3 gl auan culS Ja
27. Were all the facilities inside the restroom in YES E p ’ f < e Caia 27
good working condition? . - T
2 require comment when marked ‘No’ no [ v cra sl or o MY ALY s 1y | 2
NA [ sbuy
YES i £(3) ki dadll Aeld i e o<
28. Was the Mosque premises clean? D e ( ). )3”“ ’ ,,;: Ui;ft 915 ‘:ST 28
2 require comment when marked ‘No' Nno [ b G e AR 2
NA [R sbuy
Comments: GBadall / galasl)

FOR OFFICE USE ONLY

hﬁéuﬁd_' ‘e‘JAAu” Y

% e HGH 1 la uk.}{\ - Evaluaticlm: il
ACTUAL SCORE| MAXIMUM
Approach daaall sad il /e il @YY | 4
Greetings and Initial Checks AW il g cam i |2
Appearance and Behavior of Staff Caibpadl dsluy jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sl lalaall — 28kl | 5
TOTAL £ saxall
+ 4
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