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oo

+
e
&

O wijw Emarat /g 4/ &4 Eppeo / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1050 RonpLD! [ [ [ [ |
Gender Height Built__ [Spectacle§ Beard | Mustachel Ethnic Groups
TIM ]S |T [MJ|F |Yes[No{VYes| No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDIDDIDDIDDIDDI ] ]
EMIRATE ";:Z‘Iz’n“ Abu Dhabi |  Dubai Sharjah Al Ain gr:v'v"aﬁ“' Ajman Kﬁ:ism‘:'h Fujairah
| %) O O | O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlgl2] o2 [ 2|3 |lorxjco] 0lo | O]2 [16.2516:53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday] Monday I Tuesday [Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
VISIT VISIT ]
O O O O O o oo o o
1. APPROACH AND CLEANLINESS A8 5 o By 1
Scores Critical Areas At claalt AN
vyes M = . R .
1. Was there proper sign to the Lube no [ N dihie e AV dsaljdaddua g s 1
changing bay? Sy
nva O adny
| ves @ w
3 2. \é\:g::;z(;%be changing area clean and NO D Y S e did cy ) et Atk calS da 2|3
nva [ ahiy
ves [1 a . ‘
413 Was there any oil leaking and falingon o = q Sl e gy il ot o) i S da 3 4
to the floor of the lube bay ? Sy M s Ashaia & ()Y
nA [ sk ]
vyes d =
9| 4. Were the waiting area and table clean? NO [ ¥ eaiydar Al Uall  jUamiy) Adlaie S o 4|2
nva O sduy
o N vyes 8
2 5. \\Lvoarii;hge?telewsmn in the waiting room NO D N ¢ Uany) e b S il S Ja 5|2
na [ sbay
ves & & o e s .
6. Was the board displaying complimentary o [ 3 Al Lo ek M Aadll cnls da 6
services neat and clean? 24,081 g 435 ye dgilaall ilaadl)
nva O by
2. GREETINGS AND INITIAL CHECKS A ClSuEl g cua il 2
Scaores Critical Areas Aglud) Nl PR
3|7 Was there any delay in approaching ves [] px s/l ) byl gl dia S ds 7 3
customers? Nno X y Sl gan ks gall
8. Were you greeted in a friendly manner ~ YES = Y sl 348 b m il G da 8
(pleasant feeling)? No [ Yy ¢ (e
S Ja rcabs sall & gl Ciia g a8 Bla Y 1)
5| If no, please describe behavior: Was it L‘: e . Li;l ’31 j:ﬁ g.'J,‘ ‘15
arrogant, without any expression, normal FoE LR o £IIAE . Gﬁ
etc.....
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Scores Critical Areas LI REA PR pATH]
9. Did he guide your vehicle for positioning  ygg [X] ; Gl Sl ) ol b Cals oddf L
3 at the stopper and asked you to switch ~ ;; ﬁ 0. ‘Eilé_‘:i . - “ dA -9 3
the engine off? Nno [] ¥ el i ik a5 5 bl iy
10. When asked by customer, was the 7 , SIS da cdsanll (e il gl s Lotie
5 attendant knowledgeable of different YES i :t;:j‘ o ‘Jfl QL;U‘;/ ‘}.‘f o o 10 5
grades of oil, filters and their relative no [ g it d > ilidas ol
benefits? fledia JS il 4
YES [4 i . .
4| 11. Did he offer the waiting area to you? NO E ?: § oy 4s e BBV elde e da 11 (4
4| 12. Did the staff thank you as you were YEs X pr € )ala5 S Lakay ol Sy Calipall 15 Jn 12 (4
leaving? No [ y 7 S ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF 1adS sl g il gall sa 3
Scores Critical Areas L) YL AN
. YEsH =
3 13. gzsﬁtc:;% uniform of the attendant neat No [] ¥ 0L e, Gl enlall il Sl Gl S s 13 (3
NA [ sny
YES [X4 pad o 3 .
14. Was the attendant wearing visible ey Ay (535 53 3 g sall Calapall (S Ja .14
3 nametag? Nno [ ¥ o . 3
NA [ asny
YES ) w .
15. Was he able to communicate with e daal gl e TslE Gl sl 1S Ja 15
3 customer? Nno [] ¥ P 3
. o5l
NAa [ ssuy
YES[d =
4| 16. Was staff courteous / friendly? No [ y Skl g0, cals ol S s 16 |4
NA [ sdy :
4. SERVICE tdaadll 4
Scores Critical Areas Al e¥laal) Liady
~ ; 23S o) Cayagd Biailly (il el 6 o
17. Did attendant check whether you need ~ YES 1 o ud < ujuj sa . )Aj, ¢ A7
3 top up or complete oil change? S0 ot el Sl BBy g lias s ) 3
p up p ge? Nno [J y ; ¢ Jalsil
| 18. Did attendant check with you whether YES pd 2 A Y Lad elie Caln gall 38a3 Ja 18 3
only oil is to be changed or oil with filter? No [ N ¢ Al 5 3 Al dadd g i s
19. Did he check using gauge the quantity ~ YES X prt PRIl Gy 3l (g gina iy Calasall W8 Ja 19
3 required to be topped up and informed g A il S W Gl il 3
you? Nno [] ey il 5 Lol
PG Gyl G e il cabs gl A8
3 20. Did the attendant check for oil leakages YES E pe wjjﬁwt‘: Jsléjl' . J\ij _i 20 3
under your car from filter and drain bolt? no [J q eI AR
Sy 3l
3| 21. Did the attendant drain the used oil YES [X A Jaaeaadl 3l IS G i Cala all B8 a2 3
completely from your car? No [ y el s (e
2| 22. Did he ask whether you want the engine  YES M el el Juee a5 e ) @lils Ja 22 5
to be flushed and did it if you agreed? no O N feliad) oo Jla & iy
3| 23. Didthe attendant fill the correct grade as YES P s <yl A g 5 Alals cala ol A5 Ja 23 3
you requested? no O y fleialb Al damall
2
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Scores Critical Areas Al claalt PATHI]
24. Did he request you to startengine and  ygs [ i aS g & padl Juidis a6 ) Gl calla
3 leave it running for one and a half I M ",};u Ll m_\dm 24 3
minutes? no [ b} il y 4282 badd Jeldl <
s W a8 e /A gelia (o (e cila gall ST o 25
25. Did the attendant ensure that the carter ~ YES & e )X- ');uf "; 15 }Qi o
3 bolt is tightened and there are no leaks? o ol Al Ll A Tam 23 3
“no Oy eyl
26. Did attendant carry out the following Alaall Cla gaill o] bl cala gall 8 Ja 26
complimentary checks: agdull
YES X pes
31a. Battery Water top up NO D ¥ 3 jUaall el diliza) 31a.
NA [ gy
ves B4
31b. Coolant Water top up no O ¥ coolant/s sall s iilal  31b,
nva [ abuy
YES o Y1 AS adl JAL e ) Al 3
31c. Auto Transmission Fluidtopup ~ NO L] y IR e oyl fe.
(Opdipanait sl
na [ ey
YES o
31d. Brake Fluid top up no [ 3 el cyj el 31d.
vAa [ sy
YES o
31e. Gear Oil top up no [ y oo mlleys sl 3e.
na [ sbsy
ves I a
31f.  Air filter cleaning NO D b el sl il caaw 31f.
na [ gsay
YES o
31g. Wiper Water top up no O N a3l cilalioal ole L) 31g.
nva O sy
ves A
31h. Clean engine using air gun NO O Y ehsedl et platiily o jadl s 31h.
nA [ adiy
ves X4 e e .
3|27 Were any of your questions related to ] ?: Aalaiall lilind e gl e LY S 27 3
lube change answered? NO Sl s Alasy
na [ sduy .
) _ ~ YES IX pad e (e Guale g g cabigall B s 28
3 28. alg(t:; ;taff place the mileage sticker in NO D N ol 13 @n A8laall /) yia 5L 3
na O gbuy %%l
YES X px
4| 29. Were you offered a receipt voluntarily? NO EI ¥ LA a2 Jaa dhle e da 29 (4
na [ sy
5.  REST ROOMS AND MOSQUE sdaenall g (abaad) el 5) Al M a2 5
Scores Critical Areas Ao claall Liaih
3 , ves ] - o 3
30a. Were they adequately stocked with all O v 45 pall Sl il aaeny 8 jeme <ulS Ja . 30a
necessary supplies such as soap? NO oslall Jia
A [ gy e
3
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Scores Critical Areas Al S Jaldsh
YES o
30b. Were they adequately stocked with all w ?’;‘ Lol e il waens 3 jeae <ilS o . 30b
necessary supplies such as toilet tissue? NO Sl sl (3,99 Jia
NnA O gy
30c. Were they adequately stocked with all ves 4 aad Al el il e e il s, 30c
necessary supplies such as paper towels? no O N 048,50 Cadliall Jia
(paper towels are not required where fully Gliias 351 die dy5llas e 48 )0 Cadlial)
operational hand dryers exist) N/A D Gk ¥ (A1 A
: TR RERTS
31a. Were sinks clean? ves D4 (o sl "‘\1"'):.:1_\ r‘j 'tsdT' |.31a
require comment when marked ‘No’ no [ ¥ Tt > ) cals 1|
nva [ gy
: ik Ul o€
31b. Were mirrors clean? ves il g a’)i’wuj .‘Sdl‘.31b
require comment when marked ‘No’ Nno [ k) Tast > S Sals )
NA [ aayy
; faadas onY) Cliiaa cuils
31c. Were hand dryers clean? ves o ‘Pf,y,, Tt ‘lsd;:‘.31c
3 require comment when marked ‘No’ no [J ¥ ol ekt Al s
na [ gy
N s faadas ) sbiall Glisla culs
31d. Were dispensers clean? YES X o . }3']‘ el ,,y,:_'a_’{_\yrf ’Lsdtsi 31d
require comment when marked ‘No’ no O ¥ Car el S it
NA [ gkuy
YEs XI
31e. Were toilets and urinals clean? no [ N faadas ) LS S Ja 31e
nva O gauy
: [F PN
32a. Were doors clean? ves X pr o "'Y':jlyzu Isd“:" 32a
require comment when marked ‘No’ no [ ¥ (e R g
va [ gy
ves A
32b. Were walls clean? no O ¥ fAihai (laall cilS Ja 32b
nva [ sy
ves B
32c. Were ceiling clean? Nno [ N Sk Caildl S Ja 32¢
na [ sy
YES ai
2| 32d. Were vents clean? Nno [ N aadss bl il Ja 324
na [ gasy
> ; Ak Gl Y culS o 3
32e. Were floors clean? YES pa a5l T g Eu\)_-.‘y& =S 1y 28
require comment when marked ‘No’ no O b Gt > gt :
na [ ssuy
ves 4
32f. Were baseboards clean? No [ ¥ $4akas saeldll # o hilal) 1,50 il Ja  32f
NAa [ iy
ves A -
32g. Were grout clean? no [ ¥ feakai Ll S ds 32g
na [ sy
4
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Scores Critical Areas Agulud) ¥l Jatadly
ves i s
33a. Were trash containers clean? Nno [ b $asylas dalaill cilysla il Ja 33a
’ A [ e )
YES pai
33b. Were trash containers not overflowing? NO O ¥ i e daladll cil gl <ilS Ja 33b
NA [ gy
YES B 4 N .
2 34. Was the restroom smelling clean & no [ N s o) Adaie s Adas plasdl Aail ) <l Ja 34 2
fresh (without any offensive odor)? AN EVIR R e )
NA [ gy
7 ; S alaadl 8 ol jpeaill ases ulS Ja 3
35. Were all the facilities inside the ves A o petet = e St 5
restroom in good working condition? L. s e tnt
2 require comment when marked ‘No’ no [ ¥ gl o MY e il 1) 2
NA [ sy
; £(5) ki vl Aeld §) e ()
36. Was the Mosque premises clean? YES D P ( ). 52\3\ ’ ,,;; LL?AH\ST: -36
2 require comment when marked ‘No’ Nno [ b S el it A 2
N/A Gy ¥
Comments: selBadiall [ gasll
FOR OFFICE USE ONLY Ja8d (gl e‘ﬁl‘u\l
Aldauuall Laadl LAl Jey) aal) . .
Y : : il
% ACTUAL SCORE MAXIMUM | CValuation e
Approach and Cleanliness Aaldash 5 ol YY1
Greetings and Initial Checks | “ds¥} clSpdill s com 50 12
é{);(fearance and Behavior of il pall gl s selaa |3
Service ianall 4
Cleanliness - Restroom and Clabeadl — dalkill |
Mosque Aaall g
TOTAL & sanall
+ 5
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SERIAL NO.

5,09

BANIYAS-2 5.6 950
BANIYAS AREA
ADNOC DISTRTBUTI ON
ABU DHABT

DESCRIFT 0N OTY  PRICE TOTAL
VoyagrSyiverdl 1,06 b3.00 63.00
VoyagrSilveril  1.00 14.00 14.00
xxx VOTLD www=
VovagrSilveril 1,00 14.00 14.00~-
Vovagrsilverll.  1.00 13,00 18.00
New Niscan Alt  1.00 26 00 26.00
TOTAL 107.00
CASH PAYMENT 107.00

You were served by Operator 1 N
DATE 23/05/2012  16:53 IS5 01 3951

THIANK:S FOR ) ORI TG | |







