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SERIAL NO.

5§ 0

8

8

Pan Arab Research Center

O <iwemarat [ O @20 Eppeo / Enoc I 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA » SR. #

O\O Name Number Name Number | Name Number

- )
2 Ul 3eol Lichadte 348 i
Gender Height Built Epectaclesl Beard | Mustache; Ethnic Groups
M F JT|MIS M | F | Yes| No|Yes| No|Yes] No [indian [Pakistani]Filipino [Expat. Arabs| Others:
EDDEDEDDEDEDDEED O 0O O
EMIRATE V;ZZ:ET AbuDhabi |  Dubai Sharjah Al Ain ‘é‘;‘;‘ai‘:" Ajman | R3S Fujairan
O [ » O O O O X 5
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o #1981 09 | o6 5o Olog | o] 3/22-°2822:3%
07:00- ‘ 10:01- ' 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday l Tuesday lWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 2 VISIT ¢
0 o 0O B X O O O 04 O O
1. APPROACH sidaaall gad a2 [ ol S8 1
Scores Critical Areas Taulud eNlaall htah
YES [X 3 s = .

1. Was signage visible from distance of 500 DI e e 500 2 e e A e da M iS da 1
meters and well maintained? Can be no [ ki (o b L e (S T S laay
included only in first run N/A D ) ¥ (_J)\ﬂ 3 yall/ad sall

YES [ o :
2. Were lights working and in good A sam Allay a5 Jani el Yl S s 2
2 . Nno [0y 2
condition at the approach? N O CON VR D)
NA [ o
ves ] o ‘ ;
9|3 Were the lights working and in good no [ N s Allayy Jesi el gVl il a3 2
condition at the forecourt area? y €348 6l Aas dihaia
7N
YES i
4. Was filling area / forecourt clean and T c o Nee gt fhe sl el e
4 fidy? Nno [ Y T e dak L) /Al ddlie clS U 4 |4
Na [0 4 N
YES and ‘
5. Were the driveway and forecourt free of e Alla 3 @80 caAshaiag Bkl OIS A5
2 o No [ ¥ Dy : 2
potholes and well maintained? N Caa IS5y Aliacy aall
NA [ s
2. GREETINGS scua gl fagadlt 2
Scores Critical Areas Al CLl) ai
YEs [] o o
6. Was there any delay in approaching ~; abigall oyl 4 el gl dia glS s 6
5 Nno B Y gL e 5
customers at the fuel pump fa48 gl Adima 2ie L (0
\l 7
NA [
5|7 Did the staff approach the driver side of ~ YES R - igs 0o Al peabagdl B G 7 5
the vehicle? NO D y £ it
+ 1 +
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Scores Critical Areas ) Ll el PATH]
8. Were you greeted in a friendly manner  YES ] s asbly) 35 48 yhay ol Cu 3 Ada 8
(pleasant feeling)? NO D ¥ $ (e
5 If no, please describe behavior: Was it O da ks pall oL Cheagi ol tla ) Y 1Y 5
arrogant, without any expression, normal sgle ¢ uladll (e Jla ¢l Caaty
etc.... ¢l
YES [] a
9. Did they request customers to quit oo sl G Ga il gall il Ja 9
4 No [ v . 4
smoking? N ¢l
N/A Gy
YES [X]
10. Did the staff thank you as you were S S Ly o Sy il gl G5 10
5 . No [ v 5
leaving? Ol
b
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF rCilh gall gy sglia 3
[Scores Critical Areas PR L)
5| 11. Was the filling staff presentable and well YES pri Y 2585l A il ga jedae (4S a1 5
groomed? NO D v /L e s
YES and
12. Was he able to communicate with &o dhal gl e 10l Gala gl S Ja 12
4 Nno [0 v . 4
customer? SO0
b
NA [ Gkl
5| 13. Was the attendant wearing visible YES pd Qulb oy Ay (i il gl S Ja 13 5
nametag? QA J
9 o O f7A cond ntrzgid
YES [X euu i )
6| 14. Was staff courteous / friendly? Telahal /rpa 505 ¢ stba el 1S Ja 14 6
No [ ¥
4. SERVICE dasdll 4
Scores Critical Areas falad) eyl Ly
YES [] ou
2| 15. Did he follow the instructions on the o0 v il e 53 g gall Cilagdall b gl 1 s 15 5
Rahal (Fuel Card)? N CaBdl eda nuU—_q) Ja )
g Ciakaly
g| 16- Did he confirm and repeat amount and s D85l g dnS e calasall ST 16 6
type of fuel? D y Selrdia e ol
g| 17- Did he fuel as per customer's instructions YES [  ax - O 8 Gladlad a3 ey 8 Ja 17 6
- Dhs? D N pPET
5| 8. Did he offer to clean windscreen YES Bl s o bl 2la g caliidlle Gase da 18 5
voluntarily? (front & back) o d v I (PEEN PR PO PV
YES [X i .
5i 19. Were you charged the correct amount? [.] é‘: laina dads @l Ll A gl da 19 (5
YES i
JS Al aall salely Cals gall LG
6] 20. Were you given correct change? No [ ¥ il faall salely }d‘, eléds .20 6
¥ S
NA [
2
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Scores Critical Areas Agaludlt el Lail
T o) Jea Gl slaa A calagall Sl 28 a0 21
21. Did he provide information about any YES [1 o u;i:i& jl &j:) el }d“ o L;U S
promotions at Service Station? (only in * e ‘
case of active promotion) require no [ ¥ (Jadfpls e

comment when marked ‘Yes'

C:\.'A)ﬂ\ > "?:_':" L\AI}“ iy \J)

NIA &,;

5. REST ROOMS

(Ul feull ) Aal i g 5

forecourt.doc

Scores Critical Areas Al el Lalaih
ves B0 =~
22a. Were they adequately stocked with all ] e'; Ay palt e liwall g 3 je3e cilS b 222
necessary supplies such as soap? NO o sall Jia
na [ sy —
YES s
22b. Were they adequately stocked with all D e’: By gl e Hliwall arans 8 jea CailS da 22b
3 necessary supplies such as toilet tissue? NO cull gl (3599 Jie 3
na [ abny
22c. Were they adequately stocked with all vEs [ s ool e Slisall a8 jee <ils Ja 22¢
necessary supplies such as paper towels? NO D N S48 ) oll Ladliall Jia
(paper towels are not required where fully Clddaa j8 63 N 4y e 4 5l cadlaal
A A8 )
operational hand dryers exist) N/A m BN (Y )
; TRl Juladl s
23a. Were sinks clean? require comment when YES m px o gl ,jy,, ‘%‘Lm futsﬁ 23a
marked ‘No’ no 0 ¥ sl o> Ay sl
na O ssiy
; Thagdat Ul cilS
23b. Were mirrors clean? require comment YES X pr . gl ,,g,, Zu‘l_::;\ w\sﬁ 23b
when marked ‘No’ vo OO ¥ ot el al
na [ sy
; faadas sl clitae S
23c¢. Were hand dryers clean? require comment YES pr 2 ) “‘5,,'\1,, . l_~.§1\ w\sﬁ -23c
3 when marked ‘No' NO X L / A2 i e 3
D \J\Dﬁ /\N;\%j P
N/A . 7 O {
R : eaadn ) elaall clile cailS
23d. Were dispensers clean? require comment ves K M _ - Ll ulsﬁ 23d
when marked ‘No’ no O ¥ g sl o MY ALY S )
na [ smuy
ves
23e. Were toilets and urinals clean? NO D Y giady Jsa A6 cuilS da 23e
nA [ sy
7 X [FERPIPRIRR T
2 24a. Were doors clean?require comment when YES o . e - s ;.\. J}‘ 24812
marked ‘No’ no [0 ¥ sl om MY A S Y
nA [ sy
ves Kl
24b. Were walls clean? no O N $aaas laall il Ja 24Db
na [ sy
ves B
24c. Were ceiling clean? Nno OO ¥ el Caandl S Ja 24¢
na [ sy
ves A
24d. Were vents clean? NO D b edadss dsliall cuilS Ja 24d
nva O sy
3
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4 + +
Scores Critical Areas by ¥l PN
. PAalai il Y1 g
24e. Were floors clean? ves (B pr o gl - "?"‘-Lli\ﬂ;? .\SJT.A“24G
require comment when marked ‘No’ Nno [ v G S Al s )
NA [T sy
YEs
24f. Were baseboards clean? Nno [ v il sac il o~ 3 [lailadl 151 culS Ja 24f
NA [ sany
ves H
24g. Were grout clean? Nno OO v feibis L3I IS s 249
NA [ ssyy
YES ]
25a. Were trash containers clean? NO D b gk Adlaill il gla il Ja 253
) NA [ sy )
YES X]
25b. Were trash containers not overflowing? No [ ¥ flaili e daladll Glyls cuilS Ja 25h
NA [ sy
YES ey o ]
2| 26. Was the restroom smelling clean & fresh no [] v ol 05 Utaia s Aol laall Gatl, kS Ja 26 2
(without any offensive odor)? folandl 2 dgy S dail
NA [ sbuy
P IS et sl (3 el g S a 27
27. Were all the facilities inside the restroom in YES pu ‘ e e €ua 2
good working condition? . o I
2 require comment when marked ‘No’ No [0 v gl o V" Ayl S 1y | 2
NA [ sy
YES {X ; 9(3) ki dasall e85 e S s
28. Was the Mosque premises clean? s & &~ ( ), }m | ..\;.T fx.,i.‘jl*i ‘TJIS }:lr 28
2 require comment when marked ‘No’ Nno [ v & A PR 2
NA [ sdaiy
L1
Comments: 1Badall / guladl
FOR OFFICE USE ONLY Jadd igall aladduy
Upeaall bladl  [LERM oY) sl . "
Y . luation: 1l
% _|acTuaL SCORE| maximum | EValuation i
Approach aadl sad ol /e O BYY | 1
Greetings and Initial Checks Y Sl g cam il [ 2
Appearance and Behavior of Staff bl dlslay jelae | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque sall g Glalaadl —datlail) | 5
TOTAL € sanall
4 +
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