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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
04-9 weLson | [ 1311910
Gender Height Buiit Bpectaclesl Beard Mustachél Ethnic Groups
TF JTIM ]S |T [MJF |Yes[No|fYes[No]JYes| No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IZDDDDIZIEIEIIDDIDDI O O
EMIRATE V;:‘;‘:):‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\:{"aﬁ" Ajman Kﬁ:fm“'ah Fujairah
O O O O C | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlelol o/3 [ 2l | gi6 | OO0 ] oOl2 4501515
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Sa!urday| Sunday] Monday I Tuesday |Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
v T T 0 R O O vst | O O O O O O
1. APPROACH AND CLEANLINESS A3 4 gbﬂ\{\ A
Scores Critical Areas Al @Yl Jatasy
YES e- ..
1. Was there proper sign to the Lube no [ dihie e YAl daalgdagd dus gl s 1
changing bay? e Ml s
wva O Jahmx
, ves 4 m
3 2. \é\zgasr:irz(lj%be changing area clean and NO D Y S ey didki eyl i dikieciS s 2|3
na [ sy
ves [ = i ‘
4|3 Was there any oil leaking and fallingon |\ £ q e 4o gy cuill o gl lia 8 da 3 4
to the floor of the lube bay ? - S M s Aidaie 3 Y
na [ ahiy ’
YES o
2| 4. Were the waiting area and table clean? NO [ P fagadas A Ually jUaiyl Alaie S da 4|2
NnAa [ abiy
5. Wasth levision in th iti YES E e
20 Woe:iitnge?te evision in the waiting room NO D N ¢ AT A b Jans sl S s 5|2
nA [ ahuy
YES o e .
6. Was the board displaying complimentary 5 [ q Llilgde el AldsllcuilSda 6
services neat and clean? SAaal g A ye Anlaall Cileadldl
nva [ sy
2. GREETINGS AND INITIAL CHECKS ) il a2
Scores Critical Areas Akl @Yl Laaily
3|7 Was there any delay in approaching ves [] px pdfl 8 8 pali gl s S da 7 3
customers? no 4 N SOl eni Cala gl
8. Were you greeted in a friendly manner ~ YES B pd slul) Adsda ki dh s il 5 ds 8
(pleasant feeling)? No [ N ¢ (oA
S Ja reabs gall Aol Cain g af Blay Y 1)
5| If no, please describe behavior: Was it Lf e l:;j ) i:; ;‘i N ‘),‘ ‘15
arrogant, without any expression, normal Caal ¢ I . 2
etc..... el
+ 1
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Scores Critical Areas Lol YLl PAH]
9.  Did he guide your vehicle for positioning  ygg : Lalt Al 1 @lols L s o LG
3 at the stopper and asked you to switch X ™ ‘:!“ |‘:’ . "ilé_l:i B Lﬁ! ¢ ‘:h N 3
the engine off? No O Y e aall il g iy bl ey
10. When asked by customer, was the 7 . S Aa (aandl e Gl gl J o Lodie
attendant knowledgeable of different YES e “—hu S e }J dy 10
5 g . ; u\}ldljuﬁ)llulg.)a/@yh_nlm@el: 5
grades of oil, filters and their relative No [ v . A
benefits? fleda JS il g
YES X ; .. .
4| 11. Did he offer the waiting area to you? NO “: SOBTY Adpe byl dlle (ase Ja 11 (4
12. Did the staff thank you as you were YES px 0 e e . .
417 leaving? No [ |y (HWeslond Saab,d 6ds 124
3. APPEARANCE AND BEHAVIOR OF STAFF S sl cpiligall jela 3
Scores Critical Areas L) L PAN(]
. YES 4
3 13. Z\r/]zsﬁt:ye?umform of the attendant neat Nno [ Y L es Gyl el Gl il oS s 13 |3
NA [ by
YES S .
3| 14. Was the attendant wearing visible no [] ey il (55 5 3 g3 sall Cala sl IS a4 3
nametag? Tz sa 9 aaul Lgle
NA [ sy
YES ., . o
15. Was he able to communicate with g dual gl o 1508 Gala gl S o 15
3 customer? No [ P 3
mer’ 05
NA [ aasy
YES oy
4| 16. Was staff courteous / friendly? No [ N Slaskal/la 5oy cala gl S Ja 16 |4
NA [ by y
4. SERVICE sdaddll 4
Scores Critical Areas L) Lol L\ady
: 2SO e saadll caly |8 s 17
17. Did attendant check whether you need YES E pu u uu)ul P )A f
3 ¢ let il ch s ;Aﬁjﬁua\g_g_)]\ﬁuycl.mc‘)wl 3
op up or complete oil change? Nno [ v Y
3| 18. Did attendant check with you whether ~ YES X axd 28 S 1Y) Lad elia Cala gall (3885 Ja 18 3
only oil is to be changed or oil with filter? No [ ) ¢ a5 ol ol dadd i 3l s
19. Did he check using gauge the quantity ~ YES and Il G5l (6 se (et s sl W6 Ja 19
3 required to be topped up and informed G Al Sy M RS D Gl gl 3
you? No [] 3 fallyy elalif § Lisliza)
0 Ol ol e BRal Cals gl B8 o 20
3| 20. Did the attendant check for oil leakages ~ YES B o q&f}/ﬁij A bjij e 3
under your car from filter and drain bolt? NO D y - e
3| 21. Did the attendant drain the used oil YES A aniall Cy 3l IS i Cilipall A6 Ja 21 3
completely from your car? Nno [ Y I ENAUIN
o | 22. Did he ask whether you want the engine ~ YES A Al el due 5 of il Ja 22 9
to be flushed and did it if you agreed? NO [:| y fuslidd) g0 s JPLRCIEY
3 23. Did the attendant fill the correct grade as  YES axi Cu il A o/ 5 Adlaly Cabasall B8 Ja 23 3
you requested? Nno [ N fleidh Al dajaiall
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Scores Critical Areas Al ) Jalaitt
3] o one ancanait | YES o a8y ol il 8 of e ol b 24 4
minutes? no [ 3 fhualy i Sadl il Ala
3 25. Did t.he‘attendant ensure that the carter ves X - %iﬁ)‘;/j};:‘ﬁlﬁj jiﬁ 25 3
bolt is tightened and there are no leaks? NO D N i i g Qq)“
26. Did attendant carry out the following Aglaall Gl sadll o jab calasadl B da 26
complimentary checks: -4l
ves
31a. Battery Water top up NO O k) iy bl el dili) 31a.
na [ sy
ves I~
31b. Coolant Water top up no O N coolant/s sl sle sl 31b.
wva [ sy
YES o N
31c. Auto Transmission Fluid top up NO E] b R JLP u” ‘ULA‘ 31c.
(O anait 5lt)
na O sbsy
YES pad
31d. Brake Fluid top up no [ ¥ Jadl cyyls) 31d.
nva [ sdiy
ves I
31e. Gear QOil top up no O b oA a2y Adlal 31e.
na [ by
YES pa
31f.  Air filter cleaning NO O b} ol sedl jild Caplani 31f.
na [ sy
YES pad
31g. Wiper Water top up no O y el el elo dilia) 31g.
na [ gy
ves
31h. Clean engine using air gun NO D Y elsall Getiaa ahdEl o el cadas 31h.
va [ adiy
3| 27. Were any of your questions related to :is % c‘: Aalaial) clilind e gl Je %‘—.\}“ ;_\43 da 27 3
fube change answered? S M ad Alaay
na [0 sduy
b1 a - . .1 3
3 28. :quig (t:r;? :f)staff place the mileage sticker in ;is e: Jmuju;ﬁﬁijﬁﬁ)‘jﬁ 28 3
' na [ abiy € ol
YES o
4| 29. Were you offered a receipt yoluntarily? ~ NO O Y Sl il Jeaglle Gaye da 20 14
nA [ ki
5.  REST ROOMS AND MOSQUE daeall  (pleal) fesll g3) dalpl) g 5
Scores Critical Areas Apalal) YLl Jalast
3 30a. Were they adequately stocked with all ves L A gmall e sl aany 5 jeme il Ja .30a 3
necessary supplies such as soap? NO D v Sosiwall Jia
na [ gy e
3
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Scores Critical Areas Tt ¥ Laalt pATY]
YES I .
30b. Were they adequately stocked with all O v A pall e il psany 3 jeae cuilS Ja  30b
necessary supplies such as toilet tissue? Sl o3l (599 Jia
NA O sy
30c. Were they adequately stocked with all YES prd A 5 _paall il Susalf & b gsa S o 30c
necessary supplies such as paper towels? no [J v 48,0l Cadliall Jia
(paper towels are not required where fully i 8 65 vie dygllae yie 48 )l Cadliall)
operational hand dryers exist) NA [ ayy (A0Y1 )
; 2 Jubed cals
31a. Were sinks clean? ves [ ae ol "'\J"d:_:\;yr‘j .‘Sdl‘.31a
require comment when marked ‘No’ NO D b Tt > Sy ol W)
Nna [ gasy
; faiks ULdl cis
31b. Were mirrors clean? ves B o ol - z;_,fyrf ,LSJT."Mb
require comment when marked ‘No’ no [ ¥ gl on bl
NA [0 gy
; faakai oY Cilidae cilS
31c. Were hand dryers clean? ves i i : "g'\f.y..‘_lu_;yrf .\Sd“:‘.31c
3 require comment when marked ‘No’ no [ ¥ G ARl 3
NA [ gy
: faah ) sbeall Clisla g
31d. Were dispensers clean? ves 4 P . }3'“ oF "\J"uI\.,{.;yrj 'LSJTA{31d
require comment when marked ‘No’ no [ b (Sl RS e
NA [ gy
YES pai
31e. Were toilets and urinals clean? NO D N fagdas Jhal kel ol Ja 31e
Na [ sy
W ; Paaday ol Y culs
32a. Were doors clean? YES IX  pu ) 7-\1"‘1}11\11% ‘lsdT';{ 32a
require comment when marked ‘No’ no [ ¥ G PR
nva [ sy
YES pd
32b. Were walls clean? no [ Y faphi gUanll il Js 32
NA [ sy
ves X
32c. Were ceiling clean? no [ b feagk Candl IS s 32¢
NA [ gy
YES psd
2| 32d. Were vents clean? Nno [ y faddss Mlial <l s 32d 12
Na [ gy
; TR EN TS
32e. Were floors clean? ves B4 o 5 i ,,?,,’ L\iy&l&d’;\slﬁze
require comment when marked ‘No’ NO D ¥ G > ) |
nva [ sy
vEs
32f. Were baseboards clean? Nno [ ¥ fadphai saclall o b Jdaitall 150 il Ja 32
na [ gay -
YES pad
32g. Were grout clean? Nno [ ¥ ks B3 S Ja 329
na [ sy
4
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Scores Critical Areas Aalall) YLl pRTH]
YES pai
33a. Were trash containers clean? NO D b faadas Aabadll s il Ja 334
) NA [ iy )
YES g
33b. Were trash containers not overflowing? NO |:] Y fhaild e dalall clyda i€ Ja 33b
NA [ asiy
ves i L )
9 34. Was the restroom smelling clean & no [ N & G5 Adaie s Adad sleall dad) ) iilS Ja 34 2
fresh (without any offensive odor)? faleall S Aga S AN
NA [ Gy
i Jazd alaall & < jagaill azaes “uS Jda .
35. Were all the facilties inside the ves B e pelle e e 35
restroom in good working condition? L. g 4 e
2 require comment when marked ‘No’ no [ 3 gl ga o MY Ay s ) 2
NA [ Gy
; £(5) waukai dmumall Acld ) s oIS
36. Was the Mosque premises clean? YES D o (°). ,;d\ ) ,,;‘,:, LL""\;"ME\S “Jj 36
2 require comment when marked ‘No’ no O ¥ e > A g S 2
NA B sy
Comments: rliadall f gudedl)
FOR OFFICE USE ONLY Lash (gl e\.\a.u" N
Alauall T3 Ll eyl al .
(V) v - . -
Yo ACTUAL SCORE MAXIMUM | Cvaluation: sl
Approach and Cleanliness Qalkaall g o @YY |1
Greetings and Initial Checks | Ads¥) Sy cam 1 {2
Appearance and Behavior of s i o .
Staff (s galt gl jedas |3
Service ieaall |4
Cleanliness - Restroom and ilaleall — iUl 5
Mosque 2l
TOTAL £ sanall
+ 5
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Retail Sales Depdrtment

&

Cash Memo ADNOC
£/STN. Code No el 5. v pate, 272037/
1St il o |l
Qty. Description Dhs. | Fils
ULG 98 A Ja s
ULG 95 WV o yas Jdaf
Gas Oil Jdps
Kerosene et S
(,l.ubricunty [/- fl(/}/HL <) —7’0«05
e Futts #| 260
Special Prod. Lol ol gl a9G -cp
Car wash i Jomb /
Cor wash with hot wax s pas e Js /
Car wash manual SN Jo PR
TOTAL | o

Receiver's SIGNAIUIe.........ccoovvirmreemsssimsssnniss

Circulation: Original - Customer, Pink - Filling Station

fldi..—,_,_;) TYPoA: - SB TVT
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