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O e wEmarat | O @950 Eppeo/Enoe | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
154 San den! _|Sa@___laeo\ [Awed [ 1]2] yl36]
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups
M1 F [TIM[SIT [M]F |Yes|{No [es [ No [ Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
RUOUORODOROOORORROX O 0O O O
EMIRATE ";z:‘:’r:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘;n' Ajman KE:?mAlah Fujairah
= O O O O O O O O
SITE ID Month Date. Amount (Dhs) # of vehicles # of staff Time in Time out
og 8 13| o5 | 2% [Holeo| o |3 o3 |pA=U 2204
07:00- | 10:01- | 13:01- | 17:01- | 20:01- . Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O O O vst | O O ©® O O O |

1. APPROACH

sddaaall gad 2383 [a RO |

Scores Critical Areas Lol ol Lladl
Yes [X i i el e
1. Was signage visible from distance of 500 M 5500 e e dieialicalS da
meters and well maintained? Can be Nno [ ¥ b i L jema (S Fn JSy Ailaaa
included only in first run nva [0 . ¥ Y 8 pall/Al sl
ves [J o ‘
9|2 Were lights working and in good no [ g wdsa Ay a5 Jasd el gVt ClS a2 5
condition at the approach? N COSal e @Yl
N/A Gk
ves [0 o :
5|3 Were the lights working and in good no [ N o Alagy Jeai el sl S a3 5
condition at the forecourt area? N €358 ol At Ahaia
: NIA ekl
YES [
4 4. X\é{;\; filling area / forecourt clean and NO D Y SR e Ak Ul /ALl ihieculS a4 |4
va O . ,;f
YES A
5|5 Were the driveway and forecourt free of o 7] g oedds 05850 e ddhieg okl S da 5 5
potholes and well maintained? N : fua JS5 Alaay aal)
NA O o
2.  GREETINGS coma Al sl 2
Scores Critical Areas ) YLl L
YES [ o :
6. Was there any delay in approaching cala galt ) B 3 el gl e S da 6
5 NO 3 g e S
customers at the fuel pump N €368 5l Al e 2ie L3 e
NA O a
5| 7- Didthe staff approach the driver side of  YES a Aga (o S ) (e Gl gl B a7 5
the vehicle? Nno O ¥ £l
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Scores Critical Areas Falal) ¥ Llail
8. Were you greeted in a friendly manner ~ YES i G sbals) 435 A8y g ey Canm ) Ada 8
(pleasant feeling)? NO D ¥y ¢ (z e
5| If no, please describe behavior: Was it OS da b sl @ gl Caa RS K 5
arrogant, without any expression, normal sgle el ope A ¢y 5l Cacaly
etc.... e
YES []
9. Did they request customers to quit O sl LN e sl sl Gl Ja 9
4 ) No [0 v o 4
smoking? y SOl
NA W
YES o
10. Did the staff thank you as you were S S Lk & Sy Cala gl JE Ja 10
5 : No [ Yy 5
leaving? y Sorsall
NA [ ciahas
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Aoy sgkia 3
Scores Critical Areas Ll a¥taal) Llai
5| 11. Was the filling staff presentable and well YES pad Y 2585l Aad il e jedaa (IS 11 5
groomed? No [J ¥ $Lasl/ s 5 g
YES i
4| 12 Was he able to communicate with no [] y &o dealsill o 106 Gala gl oS Ja 42 4
customer? N SOl
NA [
5| 13. Was the attendant wearing visible YES M lgle Hekh dathy oy il IS a3 5
nametag? s |
° NoO L Y Avwed. oot o
YES
6| 14. Was staff courteous / friendly? A i Selilal /o505 (ysibasal S o 14 |6
NO [ ¥
4. SERVICE daddll 4
Scores Critical Areas Al SYlaalt Jatail
YES [J au
2| 15. Did he follow the instructions on the No [ v Ay e 53 5a sall Clladaill Cala gall 0l Ja 15 5
Rahal (Fuel Card)? ‘ ¢ (385 e dilkay) Ul
N/A b
| 16- Did he confirm and repeat amountand ~ YES B Sl g s A e il ST s 16 6
type of fuel? Nno [ y Tetladlina o el
g| 17- Did he fuel as per customer’s instructions YES A - O3l Sladdad o 380 e W8 da 17 6
- Dhs? NO D N ¢ a )
5 18. Did he offer to clean windscreen YES A oLl e bl zla) b elle o= e Ja 18 5
voluntarily? (front & back) NO D N O PSS e V1) A
YES X 3 .
5] 19. Were you charged the correct amount? NO E P: flaunia d4ady @lis it g il da 19 |5
YES [
Ky Saa il salels Caly palf Al
6| 20. Were you given correct change? No [ v ! hiiall faall plely ’“JQ el¥ds .20 6
b &
N/A el
2
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Scores Critical Areas FEWI L PO e

. ) s il gl 4l s goll @l 2 & 21
21. Did he provide information about any YES [0 w u:tiidtsjl @JJ::) ¢il ﬂn g M:-u S
promotions at Service Station? (only in e ‘
case of active promotion) require Nno [ ¥ (Jedfpilh g e 1
comment when marked ‘Yes' v sl o e AaY) CulS 1Y)
N/A g
5. REST ROOMS H(plasd) Judl 55) il g 5
Scores Critical Areas Lot el Jatlast
YES :
22a. Were they adequately stocked with all 0 ?‘: Ay g5 pwall Sl lall agana U«-M il da 223
necessary supplies such as soap? NO G glall Jia
na [ sy
ves [ s |
22b. Were they adequately stocked with all P’: Ay g peall il licsall arans 3 g0 S b 22D
3 necessary supplies such as toilet tissue? NO é‘ Cull il (3599 Jia 3
NA [ sy ) (,w\o/w”.pn,\)
22¢. Were they adequately stocked with all ves 1 ad L5 el el maends jeaacuis Ja.22¢
necessary supplies such as paper towels? NO v 28 ol Adliall Jia
(paper towels are not required where fully &_}\.uu )5)4 die MJJLA o -ue»&\ aslial) .
operational hand dryers exist) N/A E Hhi N oLt PRI !
. oo T 943.:};.1 G.«S\u.:\s §3§'ﬁ
23a. Were sinks clean? require comment when YES X o o il g i“\:.w s_uLS(\J;
marked ‘No’ nvo O oy gl o> ) |
na [ sesy
X ; it Ul il
23b. Were mirrors clean? require comment ves X px o gl "3}" Li.ij\ usﬁ 23b
when marked ‘No’ no Oy el i
na [ sy
X : Chadai sV Sldias cails
23c. Were hand dryers clean? require comment YES IXI o ) . L"S,,‘y,. Iuk:..\z\ . '\SK\J'; 23c
3 when marked ‘No’ no O ¥ Gt ekt PRl s 3
nva O ssny
3 fhadsy ) pleall Sl CilS
23d. Were dispensers clean? require comment YES pr L ‘ d INCE L;\J\ . .\Sﬁ 23d
when marked ‘No’ no O v g2l 2 MY A calS
va [ sy
YES pad
23e. Were toilets and urinals clean? no O ¥ fiidai Jpall Al cuilS da 23e
na [ seny
i Phadh il oY) s
2 24a, Were doors clean?require comment when YES m pr L. 4 s .. d'\ 24a |2
marked ‘No’ no O ¥ gl o YT AeY s 1Y
nva [ smiy
YES o
24b. Were walls clean? no OO v $hada el cailS Ja 24b
nvA O sy
YES pad
24c. Were ceiling clean? no OO ¥ feindas Gl IS Ja 246
na [ sbuy
YES o
24d. Were vents clean? no O ¥ fagdy aladl i< Jda 244
nva [ sbuy
3
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Scores Critical Areas Ll ¥taalt Liai
; faibai s W culs
24e. Were floors clean? YES pu ) i "?"—inuj -\5de\'246
require comment when marked ‘No’ no [ ¥ (ol TS A S
nA [ sy
YES pad
24f. Were baseboards clean? NO D ¥ faa,las saclal) z A Rl )5 culs Ja 24f
nva [ smsy
YES psi
24g. Were grout clean? Nno O v feabs LI IS 249
NA [ sbyy
YES [
25a. Were trash containers clean? NO |:| b fagdas daladll il s il Ja 2543
NA [ skuy
2 - P
YES pi _
25b. Were trash containers not overflowing? Nno [ ¥ flailh e dalall b da cils o 25b
NA [ sbiy
ves @ w
2 26. Was the restroom smelling clean & fresh no [J N @ Q) Admia g Ak alaall Aadl ) il Ja 26 2
(without any offensive odor)? faleall 3 4 S dal
NA [ sbuy
; % Jand plasll 3 Gl saeadll i<
27. Were all the facilities inside the restroom in YES D px O desig o e vi: 2
good working condition? . oy i< 1
2 require comment when marked ‘No’ No [X] ¥ ﬁfl "y ‘*‘-“*}” _“':‘15 312
NA [ sy PAL
E i 2(5) ok amwall Aeld e o
28. Was the Mosque premises clean? ves [] - ( )‘ }fll ’ ";T:\_,i\fjfi L'JLS ;‘.j\“ 28
2 require comment when marked ‘No’ No [ v Gt e SRR 2
NA B skiy
Comments: tBadall / gadadlf
FOR OFFICE USE ONLY Jagd Lagal aladdiuy
Usall BN [BEM L) sl . .
y . : i
% | ACTUAL SCORE| maxmum | Evaluation i
Approach Aaadll gai a3mill foye ol @YY 1
Greetings and Initial Checks LY il ) | 2
Appearance and Behavior of Staff Ol gall by jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque 2asaall g Glaleall — ddlaill | 5
TOTAL € sanall
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