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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
_L Name Number | Name Number [ Name . Number
2 eral AR TE NeeY ]
Gender Height Built Bpectacles]  Beard | Mustachel Ethnic Groups
TIM IS | T [ M [F [Yes]No|Yes]| No|Yes [ No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
@DDEDD.DDDED@DD O O
EMIRATE V&ZZ‘:: Abu Dhabi | Dubai Sharjah Al Ain g’:‘;l“ai‘;" Aman | RasAl 1 Fujairan
O O O | O O &d O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ya¥[ 04 12138 ol 2 | ol B0.20[2k00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sundayl Monday l Tuesday [Wednesday l Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
VISIT O O O O VISIT O X O O O O O

1. APPROACH AND CLEANLINESS

AALY g B 1
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Scores Critical Areas Al claal) PAYI]
YES E &~ ; . B,
1. Was there proper sign to the Lube dihic e AValldaalgdadalia S da 1
. Nno [ y s
changing bay? Sy Sl el
va [ sy
_ ves &) o
3 2. X\i;:r:gzclj%be changing area clean and NO D g S ey Ak oy s didaie ciiS Ja 2 (3
NA [ sy
vyes []
4 3. Was there any oil leaking and falling on o N e 4 g5yl G gl dus (S a3 4
to the floor of the lube bay ? -~ M s Adlaie & Gl Y
na O sy
ves B4 :
21 4. Were the waiting area and table clean?  NO | ) Caadny dd glall g Uiyl dahie clS Ja 4 |2
na [ sy
o y ves B4 =
2 5. \\ilvoariitr:\ge?telewsmn in the waiting room NO D MR RIS R e oilill S Ja 5 (2
na [ sy
ves P e s
6. Was the board displaying complimentary ] N Al e el sl colS da 6
services neat and clean? 485 4 45 ye Agilaall Cilaaall
wa [ sy
2. GREETINGS AND INITIAL CHECKS AN il g qua Al 2
Scores Critical Areas Al G¥laall Jatasly
3|7 Was there any delay in approaching ves [ e Al Bl b pali i de S da 7 3
customers? no K N Sl en Cala sall
8. Were you greeted in a friendly manner ~ YES pad cshl) i da ki ch s il i ds 8
(pleasant feeling)? Nno [ Y ¢ (z e
S da rcals gl & Coa g a8 gla y oY 1A
51 If no, please describe behavior: Was it © Je < \i;l . )j; j:E N J, 15
arrogant, without any expression, normal (G Rl On I (O AT et
etc..... ¢ &
1 +
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Scores Critical Areas Ll ¥ PR
9. Did he guide your vehicie for positioning  ygg ; Gall S dlals ol 3
: X M il sl b bl B a9
3 at the stopper and asked you to switch N L o] ok B o 3
the engine off? No [J ¥ e ik of e by 5 ey
10. When asked by customer, was the . S b cduandl e Calh ool Jom Loy
5 attendant knowledgeable of different YES p z}jsgjl - ‘J.i‘ . ,::/ ‘}.?J d!fw e .10
grades of oil, filters and their relative No [J " STRA SRS ? ple S
benefits? fleta JS 20l 4a 4
YES i Y. .
41 11. Did he offer the waiting area to you? NO % “: FLIYIAd e 8 UanY) el vax 1114
4| 12. Did the staff thank you as you were YEs X ¢ i i€ Ly o (St s oall L5
leaving? Nno [J y ) S0y b gl B Ja 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF (S sty cuiligall Jehia 3
Scores Critical Areas L) cal pA ]
. ves X
3 13. Z\I{Iecllsti?ye?umform of the attendant neat NO D ¥ 0L e gl sl Cila ) Gl S Ja 13 3
va O sasy
YES ard Y .
3| 14. Was the attendant wearing visible NO g g o Al i s sl Cali ) IS Ua 14 3
nametag? Cr a9 daul Lede
VA O sy
Yes K w .
3| 15 Was he able to communicate with No [] q &e el sl e 108 Gl sl S a5 3
customer? Sl
NA [ sy
YES 4
4| 16. Was staff courteous / friendly? Nno [ ¥ ekl il ol S Ja 16 [ 4
NA [ geuy
4. SERVICE adll 4
scores T Chtealaeas T T o IR o X
utt L 3l Cabs gl W8
17. Did attendant check whether you need YES N o u- U u)’d s . }A{ f 17
3 top up or complete oil change? R0 e el sl AlaY pliai s 3
pup p ge NO E] y ¢ il
3| 18. Did attendant check with you whether ~ YES px 28 S D Lad elio ol gl 36a3 Ja 18 3
only oil is to be changed or oil with filter? @ O Yy ¢ all g e 0 A Ll iyl s
19. Did he check using gauge the quantity ~ YES X prd plaRel Sl (5 s iy Cals sl G a1
3 required to be topped up and informed P NGRS | cajaill taall 3
you? No O Sl il Ll
S B a0 o o O il i ol L6
3 20. Did the attendant check for oil leakages YES @ e wwih-/!:ubu: )ﬂﬂlv' b&?i 20 3
under your car from filter and drain bolt? NO D y R e o o0
Sy 3
3| 21. Did the attendant drain the used oil YES D Sl S ok calasall A8 Ja 21 3
completely from your car? NO D Y feli e (e
2 | 22. Did he ask whether you want the engine  YES P ax s el daue 3 5 i€ of elila da 22 5
to be flushed and did it if you agreed? no O ¥ kil s Jla 3 Gl
3| 23. Did the attendant fill the correct grade as  YES axi ool da /g 5 Alaly cala gl W8 Ja 23 3
you requested? Nno [ N fleidls Al daaall
2
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Scores Critical Areas Al ¥l JRVHI]

24. Did he request you to start engine and  ygs§ o AT el ks i o el 24
3 leave it running for one and a half M e‘;d el :?\.IL; L 3
minutes? no O ¥ P bl g 4582 5ol Jodill Al (4
™ . il 48 5o /Al sala () (ja s sall B Ja 25
3 25. Did the attendant ensure that the carter YES e i 5 @lla L 4l LalSa 3 Tas Ride 3
bolt is tightened and there are no leaks? e =Y @
no O ¥ gy 3
26. Did attendant carry out the following Llaal) Cla gaill ¢l paly aligall J8 Ja 26
complimentary checks: saqiall
ves B~
31a. Battery Water top up no O k| Al ele il 31a.
wa O sy
ves D4
31b. Coolant Water top up no O b coolant/2 sl sls dil) 31b.
va [ sy
ves R w0
31c. Auto Transmission Fluidtopup  No [ g RN e T)“j‘ 31c.
nva [ abny (075
R Yes X |
31d. Brake Fluid top up o O vy el ey dilsl 31d,
NA [ sy
ves Kl
31e. Gear Oil top up no [ Y cos sl osleysila) 3.
na [ sbuy
vEs B4 &
31f.  Air filter cleaning no [ ¥ cloeh ks 31,
na [ shny
ves Kl
31g. Wiper Water top up no [ ¥ ool sl ol 2Ll 31g.
nva O asuy
ves B
31h. Clean engine using air gun NO [ ¥ elsed) e plasiuly & sl il 31h.
na [ asey
YES L e i “ .
5| 27. Wereany of your questions related to % f‘: daleial) lilind e ¢} e WaY a b 27 3
lube change answered? NO S M s Aleas
nA O iy
_ : o ves B & e e Galipap b s 28
3 28. {%l: (t;r;(: gtaff place the mileage sticker in NO D N e L 0 dabud) Jil i L 3
e~ N [ sy €8 jland)
@x) vesO
4| 29. Were you offered a receipt voluntarily? no K v S oMl Jay e e Ja 29 |4
) .
Jhed O&kr}?oﬂ\w Mc&'?l’ na [ assy
5.  REST ROOMS AND MOSQUE raaauall g (pLaadl fes g3) dai i i 5
Scores Critical Areas Al ¥l Lt
3 ves A 3
30a. Were they adequately stocked with all 0 ?’: Ay 5 pdall e slhall azena 3 je3e CilS Ja 30a
necessary supplies such as soap? NO fogball Jie
na [ gssy =
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Scores Critical Areas Al claall Ll
YE i
30b. Were they adequately stocked with all N OS %\ ?: Lol e Sl arens 5 jeae <ilS Ja 30b
necessary supplies such as toilet tissue? ol gl (3,99 i
NA [ gbsy
30c. Were they adequately stocked with all ves [ p Ayl Gla i) mueay 5 e cilS Ja 30c
necessary supplies such as paper towels? no O v S48 ) ol) cddilial) Jia
(paper towels are not required where fully Gildae A5 e 4y glhe e A8 )l ailiall)
operational hand dryers exist) NAa B gbuy (31 i
31a. Were sinks clean? YES E pu &l ’ .’,,;I,fjful:” ‘if1§15d7'|_31a
require comment when marked ‘No’ NO D by g (o Al cals 1y
na [ gsyy
- CERRTRRIER
31b. Were mirrors clean? ves DA o “L";y" ;f;r‘jﬁg:ﬁ"b
require comment when marked ‘No’ no [ ¥ sl o Ay Qs )
na [ gy
7 . eaalas R 1 ol P
31c. Were hand dryers clean? YES e . ,?L" q%};,ﬁ \;w"‘:{s‘;‘? “316
3 require comment when marked ‘No’ no [ ¥ sl o Al s )
NA [ gy
3 Ak ) slall Cli€le Cuil
31d. Were dispensers clean? Yes [ . }3’“ o ,,y,:j_\y‘uf .‘SJT. "31d
require comment when marked ‘No’ Nno [ b T o> e
NA [ akyy
ves 4
31e. Were toilets and urinals clean? Nno [ ¥ g Joall Gl il Ja 31e
Na [ gsyy
; Saauas Cul oY1 il
32a. Were doors clean? ves X e i ',,Y";';jfyrf ‘LST' "328
require comment when marked ‘No’ NO D ¥ T2t > ) Cils 1)
NA [ gkyy
YES d
32b. Were walls clean? no OO v faaki el CulS Ja 32b
Nna [ gy
ves [
32c. Were ceiling clean? no [J Y fad Cadall S s 32¢
NA [ sauy
ves [
2| 32d. Were vents clean? no [ ¥ Phgads Mlall colS Ja 324
NA [ gy
> ; Ay i HY) Calg
32e. Weere floors clean? ves B4 w o g Lliyluj .‘SJTMA32e
require comment when marked ‘No’ no O Y CanR SR
NAa [ gsuy
ves B
32f. Were baseboards clean? no [ N Ak sac il # 3 dailall 151 calS Ja 32f
NA [ gy
YES axi
32g. Were grout clean? no [ ¥ Seadai a3l € Ja .32g
na [ gy
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Scores Critical Areas Tl ) Liaihy
ves B
33a. Were trash containers clean? no [ ¥ adgha daladll cly s ailS Ja 332
NA [ Gy
2 - 2
ves B
33b. Were trash containers not overflowing? NO O ¥ Phnild e daladll Clygds S Ja 33b
WA [ gy
ves I o ]
) 34. Was the restroom smelling clean & no [ N b 05) Linia y dighas alasd) Aadl ) 2alS Ja 34 2
fresh (without any offensive odor)? $alanll B Agy SAad
NA [ @iy
3 Jaxi alaall A < jgadll asag S da 3
35. Were all the facilities inside the ves pd e e S P 5
restroom in good working condition? . e
2 require comment when marked ‘No’ no [ ¥ gl a0 MY Yl S B! 2
NA [ sy
3 €(5) alsd anwall Al e oS
36. Was the Mosque premises clean? ves D4 ( ). );d\ ' ,,;T, :\i\‘g;“ff&ﬁ 36
2 require comment when marked ‘No’ no [ ¥ g gl s ) 2
NA [ by
Comments: seaadall [ aaledll
FOR OFFICE USE ONLY 88 Cokali pladiu N
Algcal) Talai) LAl Je¥) sl
o, ? P 2
to ACTUAL SCORE MAXIMUM | CValuation: i)

Approach and Cleanliness Adlaill 5 ol EY) 1

Greetings and Initial Checks | 531 SiSulill 5 s 5 12

Appearance and Behavior of

Cnsds gl ghs g jedas 13

Staff

Service Aaaall 14
Cleanliness - Restroom and ilaleal) — Aihd) |
Mosque dasall g
TOTAL £ saxall
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AN

ADNOG

"7 AL THALLA S/S - 797
" AJMAN. CLUB AREA -AJMAN

DESCRIPTION QTY  PRICE

VovagrSilveriL 4,50 14.0

TOTAL
CASH PAYMENT

0

xx COPY »=x

You were served by Ogerator
DATE 23/09/2012 20:

Thanks for Shopping

2

DISTRIBUTION

TOTAL
63.00

63.00
63.00

9 T2 8302 7630







