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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

SERIAL NO.

. 505

ARD

+

e
Pan Arab Research Center&

Douu.\ Emarat / L—.l & ¢/ & Eppco / Enoc / &ép\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[ lq Name Number Name Number | Name |Number|
Gender Height Built Kpectacles] Beard Mustache] Ethnic Groups
TIM[S | T [M |F |Yes| No|Yes]No|Yes] No Jindian [Pakistani]Filipino [Expat. Arabs] Others:
EDDEDD&DDED&DED O K O O
EMIRATE ";:‘;tlz;" Abu Dhabi |  Dubai Sharjah | Al Ain oy | Ajman s Al | Fujairah
| O O O O O X | E]
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
F9[#¥] 01910 le]25 | o’ 1845119 00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday I Monday l Tuesday ] Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT VISIT
0O O o ® O R O O 0O O O 0O

1. INTERIOR Sl ddhial Agia 1
Scores Critical Areas Al cilaalt Laail
1. Were the automatic doors closedandthe YES [ o Ll dibeiSalg¥W s cilSds 1
2 door and side glass push / pull bars or G dllas s Gl insifa 2
handle thresholds working in good order?  NO O v % s bl yafefASae s
2a. Were doors and windows free of YES ey (e Alla N1l Y S s 22
fingerprints? no [ ¥ ELA‘I\
2b. Were doors and windows free of YES P4 e calll e s Sl i S s 2b
3 smudges, spots and streaks? Nno [ v thagladd) o alull 3
2¢. Were doors and windows clean withouta ves [{ o Q9% AdS 33 5l e el da 2¢
hazy film (condensation due to climate or Gt (e CISH) Lgale LA vl
temperature may be present) NO D ¥ (5 all ) Llall
3a. Were advertising materials, Pictures and ~ YES O s s ssall dadleyl sl cil€ s 3a
menu strips on menu board faded? no B4 v $4au08 5 A3AL daudal g pE sad aladall &l

| Y1 ol gall il Ja
3b. Were advertising materials, Pictures and ~ YES [] i~ ’aﬁﬁ o s j‘l L Th 3b
5 menu strips on menu board torn? requires S e T s 5
comment when marked ‘Yes’ g sl (o M LY QS )
no B4y
3c. Were advertising materials, Pictures and ~ YES O w pay pyall daidle Yol sl cols s 3c
menu strips on menu board smudged? no By fAakale sari aladall 200 8
. dJ;M/J\L! u_)\).u_j\ﬂ\ clS da 43
4a. Were counters, display cases, self-service YES I 2% 3 3gal s 40N daadlt 3halia ¢ yall
areas and dispensers clean? require RN (dispenser) Gl g il
comment when marked ‘No o D g s Sl o Y Ay s 13
5 5
. ' T el (b gaia U] ol SIS s 4D
4b. Were counters, display cases, self-service YES B o il piall 3 eal 5 A1 Aaral 3halic
areas and dispensers neat and well V) AsSa 3 30 (d
stacked? (Should be uncluttered and o ) At & 5 Aiiga ( lspenser)
without excessive amounts of products) NO [0 v Yl LS A i ol sl lamiall 0S5 ¢
(Lo 301 ) AnaS i 068 o) o
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Scores Critical Areas Lol Y Laal) PR
Yes []
55. Was there any smell of rotten stuff? N Xy ool o gal da3l ;) sl lia S Ja 5[5
nva [ d*:
ves [
3|6 Were there any flies visible in the store or no v Ll il pdall e g g ol dlia IS Ua 6 3
in the eating area? g fdaall (<L)
7| b
Lo el (SLaY g ol s cilS Ja 7
7. Were Lights and light fixtures functioning ves [ . o L 5 uSa 18 5 5un B semy Jan
properly and unbroken including ones on e N 2 ey 1A
. L9 2a) Talalall 4aild s gl ¢} gl @l
menu boards? (Specify location in .
2 boards? (Specify locat ’ 2oy il f 2
comments) require comment when (< :):“"I ! dﬁf‘?
marked ‘No’ no [ v sl o MY LAY cals 1)
8. Was the expiry date mentioned on Yes [X] ; 3 ol 1)8% eleB¥l &)l S Ja
6 perishable food items (sandwiches, BJ ofﬁ ajjs Gmi&, L;_ﬁ,m 8 6
breads, cakes, salads etc...) within the D . " i e MU‘ " L..u ;:M“
validity period? NO ¥ (-l entalull cclSadll ¢ Gaall ity i)
¥ 5 s Allay el KUy oY Ul S Ja
9. Were tables and chairs well maintained YES . ™ el Sl é) <yl S
and unbroken? require comment when . I il
21 arked 'No no [ v comstl o Y ALY cdS |2
Na [ . ,,?“,
Ao e fAalio 5l all dajy cailS s 10
10. Was the temperature reasonably YES [X] ¢ sina JS
2 comfortable? require comment when o 5l Y Y] el m 2
marked ‘No’ (S T day Qald o)
No [y
i e Al b,V el cails
11. Were door mats in good condition? require VES m e - . TJ - ,,;:, \Ay\iuq;h 11
2 comment when marked ‘No’ no [ v zasill o e 2
nva [, h
ves D , ;
2| 12. Were lights turned on at dusk or sunset Nno [0 v Aol Ahy vie o gl Jlad) ada 12 5
and during bad weather? ¥ fohlall sl B 5 g all
na [0 Gk
3| 13- Weretrash / Grease containers cleanand  YES [X s a0 e s [@Shagadl C3 cailS o 13 3
dumpster Lids closed? NO ailae dalalll M dudai § o sk
by 2es) g A8
2. GREETINGS sl 3 feladll 2
Scores Critical Areas Lol YLaal) Bl
6| 14 Were you greeted with a smile whenyou YES [ s cisstoe Lbaald cas il 3 s 14 6
? ¢
@ entered the store” Np (1 28€TIng ( NO X ¥ fdaall )
"yves O =
15.  Did they request customers to quit NO Y oeeaasll - @ 3 il |
3 smoking? O g ol pe il GILY (e sl da 15 |3
na R
YES B e o Gl Gk, 5 e 16
16.  Did he thank you as you were leaving? - ’ s e 6
6 y y 9 No O y ¢ als g
+ 2

C-Store.doc




3. APPEARANCE AND BEHAVIOR OF STAFF oS sl Cpilh gall jglia 3
Scores Critical Areas - L) Sl Ll
17.  Was the staff presentable and well YES o ey 0Y Cpilasall Jelae S Ja 17
5 5
groomed? Nno [ ¥ Sl JalSy
4| 18 Was he/ she able to communicate to ves A s dealgll e Tl cabadl S s 18 4
customer? Nno [ N el
3| 19. Wasthe staff wearing visible @ YES X Lo ey ey g oilasall S da 19 3
? Cr o
nametag? COOLD Alo_r ﬁg N NQ D M Tyras ?-HIY\

. ves ] . o
5| 20. Was staff courteous / friendly? no [ q Celabl/pa g gy i pilagdl S s 2015
4. SERVICE ekl 4
Scores Critical Areas Ll el B
YES 3 Leialls M cilasidl g of gall cllS Ja 21
21.  Were the items and ingredients you a8 e s ’ ‘,j‘j‘m 58 sie
ordered available for purchase? require . — S ae i
3 comment when marked ‘No’ no [0 ¥ gl (o2 Y ALYl s 1Y) 3
NA [ asiy
2l o gl aea (gl gall St Ja 22
22, Did the staff scan all the purchased YES X ¢l ol gpen Uﬁkﬁg;&& el o
6 items? require comment when marked . a2 6
‘No’ @A}\“ o Y ALY s 1y
no O ¥
| COYES AL e 2 el Jea sl A3 23
423 Did the staff place food and nonfood item no [ Y L Loy JYA e AE il ol sl 4
in a separate carry bags? pong
N7 I il
. lainaa 4xdy Gl lla (gl |
24. Were you charged the correct amount?  YES X pr T ?\ﬂ ".y“ ”Léhy‘di{*isd\"." 24
5 require comment when marked ‘No’ O g il o2 T ALY S 5
NO b
/;\ .
YES 3 3y oild /2>l Shle (2
6! 25. Were you offered a recejpt voluntarily;t) = e Juas u—:-tjf— JA 25 6
had (o _ask no By i
YES A s U thmodl dudl Jhade) ci da .26
26. Were you given the correct change? JSiy sl daal salely Cals gal) o8
5 require comment when marked ‘No’ no [ ¥ franis 5
gl o YT Y S 1)
NA [ gy
3
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Comments: scilBiadlall / gudadly
FOR OFFICE USE ONLY Jadd gyl aladdiuy
Uswsall LA HG el asl . "’
Y . ! : il
% ACTUAL SCORE | maAximum | EValuation i
Inviting Interior Asal dalatyy) Auda |1
Greetings Slua gl / aladl |2
Appearance and Behavior of Staff | agS slu g (il gall glia [3
Service Zasdll (4
TOTAL £ saaall
+ 4 +
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ADNOC E)]:ﬁﬁT"F%]:EsLJ1’]Z(3PJ
AL THALLA 8/ - 797
 AJMAN CLUB AREA - AIMAN

SERIAL NO.

o e

DESCRIPTION afy  PRICE TOTAL
M- Potato BBO 1,00 5.2 5.29
M Potato Orig 100 5.29 5.2
Coke PET 5U0mI 1,00 2.00 2.00
Low fat Milk {00 375 3.75

TOTAL 16.25
CASH PAYMENT 20,00
CHANGE 3.75-

You were served by Operator <
BATE 0770972012 18:59. 2 63 n2 G101

Thanks for Shopping ...







