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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
) Name Number Name Number | Name Number
204 Sar 00 | aXa 900\ [Nowawme
Gender Height Built Epectacles]  Beard | Mustache] Ethnic Groups
M]F JTIMI[STT[M]F Yes | No | Yes | No | Yes | No |indian [Pakistani] Filipino [Expat. Arabs| Others:
ROoxODooROoOmORR®OO O O O
EMIRATE ";:Z‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\:v“ai‘:: Ajman K'::ism’:'h Fujairah
X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a2 o6 | of\ [63]co] oft o]l 1030|023
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT : vISIT Y]
O O o O O o o ad O O
1. APPROACH AND CLEANLINESS ABUall g By 1
Scores Critical Areas ol 2 laalt Jalail
YES o s .
1. Was there proper sign to the Lube no [ q dakeia e AVl daalyds g ellia QS da 1
changing bay? Sy Myl
va O sy
. ves i w
3 2. \é\:gasr]tigz(lj%be changing area clean and NO D Y SRy Aigdai s bt i€ o 213
na [ sy
ves [1 a i , .y
4 3.  Was there any oil leaking and falingon g e e dgg il ot gl Mia S da 3 4
to the floor of the lube bay ? - S 3l s Asdaie b )
‘ NnA [ sy ’
ves A =
21 4. Were the waiting area and table clean?  NO O b a4 alt g UanY) dibaie S da 412
A [ skiy
o B YES =
2 5. \v/v\loarii;hge?televmon in the waiting room NO D Y Y A e b den Gl QS s 512
va [ sdbuy
YES o oy s
6. Was the board displaying complimentary o [T y Al e ek Allda i culSda 6
services neat and clean? €aadai 5 4 ye dgilaall Cleadl)
va O sdny
2. GREETINGS AND INITIAL CHECKS A ) Sl sl 2
Scores Critical Areas PR REAEW Jalail
3| 7. Was there any delay in approaching ves [ pd pfal il 8 i gl i (S da 7 3
customers? NO Yy ol gas Cala gl
8. Were you greeted in a friendly manner ~ YES X i b)) A B b s W S da 8
(pleasant feeling)? No [ ) ¢ (z e
S Ja b el o b Coim ga o8 Elay (Y 1Y)
5 | 1f no, please describe behavior. Was it u‘ Je uﬁx il ;i o J.‘ ‘15
arrogant, without any expression, normal gl opadl Oa S (s Sl
efc..... .
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Scores Critical Areas D) Clanalt BATH] ,
9.  Did he guide your vehicle for positioning  ygg [ ; Ll Sl I el L Gl ol A
3 at the stopper and asked you to switch & = :“ o "[J P s . 5 « dA 9 3
the engine off? NO D b d_)a'"“ @l" J lia H“"LJ °J\=‘“‘H Q_QLQ:\}]
10. When asked by customer, was the 2 . IS da cdreadt (pa s gall i Lonic
attendant knowledgeable of different YES p ‘fh,u AR }d - 10
5 e . : u|)alsllju)4)5lu\_;):/&lyluhu?lc 5
grades of oil, filters and their relative No [ v ? o A
benefits? fleia JS Wil 8 5
YES (X : ci .
41 11. Did he offer the waiting area to you? NO E e‘; £ oUanyl 48 2 & Y e m e a1 4
4| 12 Did the staff thank you as you were YES [X] paxd ol i€ Ly oS Calh yull 5
Ieaving? NO D y 2 Ly }S‘“ }“‘] s 12 4
3.  APPEARANCE AND BEHAVIOR OF STAFF tadSolu g Cuils gall b 3
Scores Critical Areas Aol YLl SR
. YES [
3 13. :\r/lzsﬁgﬁ?umform of the attendant neat NO D Y 06y Gl el Gl gl G S 1313
VA [ gy
ves [ i .
3| 14. Was the attendant wearing visible no [] g B A (o 3 s sl il gl S a4 3
nametag? T 3 50 sl Lo
NA_ 2 LY NO weyme padde . (12
YES[d )
3| 15. Was he able to communicate with No [] v o deal sl o 18 Gala gl S o 15 3
customer? Sl
| VA [ ey N
YEs [ &
4| 16. Was staff courteous / friendly? No [J Yy flahal/laga 5 ala sl S s 16 4
|| NA [ sy
4. SERVICE 4aailt 4
Scores o " Critical Areas - o T H‘m"\-_uh-ﬂ! e EE.\JT'
; it O saailly ek gali L8
17. Did attendant check whether you need ~ YES = uuﬂ P ﬂ i S A7
3 t let il ch 2 S O ?‘ “—U.)'H ML‘AY CL‘;" BJL.'.“""“
op up or complete oil change? No [J v e i,
3| 18. Did attendant check with you whether YES pxd B 8 S D Lad lia s gl (38a3 Ja 18
only oil is to be changed or oil with filter? € Al 5 oy 3 AT add oy )
NO ¥ S a el
19. Did he check using gauge the quantity ~ yEs B el ol 6 e Gl Gl ) dds 19
3 required to be topped up and informed e LT WO PP el
| you? No Oy fallly @il i)
B P 00 SV e n il B el G O
3 20. Did the attendant check for oil leakages YES el uﬁ‘_}’ft}: Jﬂﬂl' i D}‘ij e 20
under your car from filter and drain bolt? NO D y et/ A ]
T 5l
3| 21. Did the attendant drain the used oil YES P el cy 3l S &l Qabgdl 6 Ja 21 3
completely from your car? No [J N Tl Jla e
2| 22 Did he ask whether you want the engine  YES D8 au pls doadll de w5 € o il Ja 22 5
to be flushed and did it if you agreed? Nno O y Selisd) o Jla PLREIN
3| 23. Did the attendant fill the correct grade as YES axd Sl Aa /e 5 Ailaly Cala sl QB da 23 3
you requested? no [ y el ) dagaiall
2




Scores Critical Areas Asabaalll Yt BAHI]
24. Did he request you to startengine and  ygg o A%y yaall (it g of dlie s Ja 24
3 leave it running for one and a half s Ay saad L) e d 3
minutes? no O ¥ fhuai s 4380 52l Jadl <
) 48 5o/ gaba oF (e ilasall SB o 25
25. Did the attendant ensure that the carter ~ YES [ S i A e aan
3 it pu i G adl g LgilSa 8 T Ade 3
bolt is tightened and there are no leaks? D - * .
NO 3 pavgil]
26. Did attendant carry out the following Auilaall Cloa saill of alcabgdl GE Ja 26
complimentary checks: -4l
‘ YES e
31a. Battery Water top up no O ) il Lilsl 31a.
wa O sduy
v vEs X
31b. Coolant Water top up no [ y coolant/s sl sladilsl  31b.
na [ sy
YES kd e~ Y1 A el JBU lea cu)y A8l 31
31c. Auto Transmission Fluid top up NO L_..I b} o qu.é o ¢
(0 sl )
va [ sy
ves 4
31d. Brake Fluid top up no OO v Sl eyyis) 31,
na [ sy
ves I
31e. Gear Oil top up no O Y ool elcuy sl 3ie.
nva [ sy
YES KX pek
31f. Air filter cleaning no O N sl ks 31,
nva O sy
YES pud
31g. Wiper Water top up no O N ol cilaliuad ele L) 31g.
wa [ sduy
YES pod
31h. Clean engine using air gun NO D Y elsedl edee plasiuly o jaall Cilass 31h.
na [ shiy
, YES & P R
27. Were any of your questions related to Alaiall it (e gl Sle BV Qi da 27
3 no O ¥ et 3
lube change answered? ey Myt Apleny
na [ by
, , - ves K = s Op eale gum s ibsall 5 Ja 28
3 28. 5—1': (t)l;(: gtaff place the mileage sticker in NO m N o \gtaid Sl Aileall /il e sl 3
na [ sduy 95l
ves B
4| 29. Were you offered a receipt voluntariy?  NO O Yy o0l a3l Jea g elle e da 2014
na O] adiy
5.  REST ROOMS AND MOSQUE ssaually (alaad) feul) 53) Aal M g .5
Scores Critical Areas Aoy claall PAH]
3 YES ; 3
30a. Were they adequately stocked with all ?’; dygmall Gl el aaens 3 jeae ilS o 30a
necessary supplies such as soap? NO fagiall Jia
va [ iy B
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Scores Critical Areas Al c¥La)
, YES L L
30b. Were they adequately stocked with ali no [J ¥ sl Gla ! sy 8 jeae cuilS Ja .30b
necessary supplies such as toilet tissue? Sl gl 5599 Jie
NA [ gy e
30c. Were they adequately stocked with all YES g prd g eall il jiaadl) & 8 jeae il Ja, 300
necessary supplies such as paper towels? No [ ~ 48 ) 5l Chdliall Jia
(paper towels are not required where fully o Cliiaa g5 vic 4 llae e 43 BTl il
operational hand dryers exist) N/A Gebis ¥ (Y i
31a. Were sinks clean? YES E pri 2 gl Nm'.l'm:u:n ;"‘jls &."313
require comment when marked ‘No’ Nno [ ¥ caesill o2 MY LY cals M
| NnA [T sy
N e" R OIS -
31b. Were mirrors clean? YES m pu ol ﬁ \:"UAH ‘u‘s dT |'31 b
require comment when marked ‘No’ Nno [J ¥ sl oa MY e cals 2
NA [ sy
31c. Were hand dryers clean? YES pd ) N‘ﬂm dl:?‘,,u,u? ‘u’-\lslsdr "31 ¢
require comment when marked ‘No’ no [ Y ce A (a "Y aY) cal 1y 3
NA [ sy
eaalie . RE - o
31d. Were dispensers clean? YES pu 4&.\.::.; u}"LTn ,ﬁhi'“ r'jis‘sd? |’31d
require comment when marked ‘No’ Nno [ b sl o MY A s 2
- e N/A D Gehii Y
ves X
31e. Were toilets and urinals clean? NO D ¥ $24da5 Joutl) Sl il a3 e
NA [ sy
32a. Were doors clean? YES p _— “'i%',fblf‘ ‘C“LSIS‘JT "323 7
require comment when marked ‘No' no [ ¥ Tl o MY LYl 1y
e N/A D bl Y
YES [
32b. Were walls clean? Nno [ Yy fadhs plansll K s 32p
NA [ sy
YES [d
32¢. Were ceiling clean? NO D ¥ fadsy Gl (S s 32¢
NA [ gaauy
YES pad
32d. Were vents clean? Nno [ Y bk Mld cil s 324 [ 2 ‘
NA [ sy
. ‘l'" ol w . A Y
32e. Were floors clean? YES X ~ m,,‘;bmf;‘uﬁ;f "326
require comment when marked ‘No’ No [ ¥ G sl o MY a1 s 1y
A [ gy
ves i .
32f. Were baseboards clean? Nno O N Aok el & 51 /Liall )50 culS Ja 30f
NA [ sy
vEs K .
32g. Were grout clean? no OO N fadi LI (S s 32g
NA [ gbuy




5 +
Scores Critical Areas FEWEI, (R PO PRI
ves K w
33a. Were trash containers clean? NO D b faala; Aaladll il gla <l Ja 33a
5 NA [ ey )
YES aai
33b. Were trash containers not overflowing? NO D b Piaild e daladll cilysla <ilS Ja 33b
NA [0 ey
ves B e .
) 34. Was the restroom smelling clean & NO D N ! Q) Adinias i sleall 231 ) cilS Ja 34 2
fresh (without any offensive odor)? AN PREVE S
NA [ gy
X i Jaxd alaall & & jaeaill asea CilS da 35
35. Were all the faciliies inside the YES e A At S
restroom in good working condition? . I e
2 require comment when marked ‘No’ no [ ¥ gl (oa YT ALY s Y 2
NA [ iy
; €(5) wihai dawall Acld gl it S
36. Was the Mosque premises clean? YES D s ( ), ;ﬂl ) ,,:; LL‘;TZ:&S%T 36
2 require comment when marked ‘No’ Nno O ¥ gt s> 2 ’ 2
NA B gy
Comments: sclBadtall [ galadl)
FOR OFFICE USE ONLY Lidh (ICal) ah0330Y
daalt ki) LA Jeyt aall - .
9 : : i)
t ACTUAL SCORE | maximum | Cravation o
Approach and Cleanliness aaUaill 5 ol BY) |1
Greetings and Initial Checks | ls¥) SlSplall s cua il 12
Appearance and Behavior of ol sall & sy sedae 3
Staff g et
Service - deasdl |4
Cleanliness - Restroom and Slabaall — 2akll )
Mosque daaall g
TOTAL £ sanall
5
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l; N /qj -4
GAYATHY S/S 978
GAYATHY
ADNOC DISTRIBUTION

WESTERN REGION
DESCRIPTION QTY  PRICE TOTAL
VoyagerBronz4L 1,00 50.00 50.00
VovagerBronziL 1,00 13.00 13.00
TOTAL 63.00
CASH PAYMENT 63.00

You were served by Operator 1
DATE 01/06/2012 10:39 T1 82 01 2513

THANKS FOR SHOPPING. .
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