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PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Nu‘rnbir
oLl Mehawmed [RO4BI[ |
Gender Height Built Spectacled  Beard | Mustache] Ethnic Group$
M ] F JTIMJS|T [M]F |[Yes]No|Yes]| No]Yes [ No |indian [Pakistani[Filipino |[Expat. Arabs| Others:
ROOROOROOROROK ® O O O |
EMIRATE V;:Z‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:&“aa' Ajman Kﬁ:ism’:h Fujairah
[ O O O | | X a O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y[ 09 [#8 [ 3lo | —+ [ol2 RossRlis

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT ] O 0O O] visit | [] [ O | O O O
1. APPROACH AND CLEANLINESS A8 g ol Y
Scores Critical Areas Tl c¥laall Jalaily
1. Was there proper sign to the Car Wash ~ YES DA s G dihie e A0Vl daal p 238 s cilS a1
bay? Nno [ v £l jladl
. ?w,. .'.I.. .-‘L“J‘ ] 2 "--]4 P
2. Was the Car Wash area clean and tidy? ~ YES px A"u)”_ i TR Lyl :;1‘5 .2
4 require comment when marked ‘No’ C*“)J o M ALY Qs ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS :@395 ClSndall g ua 3 2
Scores Critical Areas FERIN (R BN ] Lol
o ik sl i s sl o s oS
3. Was there any delay in approaching ves [} axd O bl S S 88 ¢ uuj 3
5 customers? require comment when L W ome T
marked ‘Yes' _ gl o e AaY) S 1 S
Nno Xy
4. Were you greeted in a friendly manner YES 'X} el (s i ; aen
(pleasant feeling)? NO D y Y (7 e sl A Ay ok o s G s 4
5| Ifno, please describe behavior: Was it T 8 b rab pal sl Caa g a3 ela ) <Y 0| 5
arrogant, without any expression, normal S gle Culadll e JA 5l
etc....? ) ) '
ves M o . B
5a. Did the attendant check whether your car ] 9 335 30 ol s SIS 1Y) Legd el sall 383 s Ba
has a sunroof? ol Asid
5 NA [ zbay 5
ves [] &= )
5b. Did the attendant politely declined Nno T1 ¥ 2 3 knll Y Jaeal ol a) b gall (= e Ja Bb
automatic car wash if it has a sunroof? L el L A Lol S Jls
NA ] skl ]
g | 8- Did the attendant inform you about the ves b € Ll s il sl ki s 6 |6
price of car wash? no [0 v e e :
7. Did the attendant inspect your car for any YES E H T a el Cals oall A
4 scratches, damages or dents and inform = ? fiaiif;w\“ .L" o }f fu“% 7 4
you? no [ v felly e Sf 5 ol lans (A 8 5}
+ 1 +
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Scores Critical Areas Al ¥ Laalt Ltail
5| 8 Did he guide your vehicle for positioning at YES BX] i LY il Gl il cals el W Ja 8
the stopper? NO D N 5 k) S
9. Did the staff thank you as you were YES B J— N .
6 leaving? No [J g il sal ol Sy Calasll dE Ja 91 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l galt gl g sba 3
Scores Critical Areas ol Lol AN
. Y ;
3| 10 x\c/if/g the uniform of the attendant neat and st % e'; 0 0y Gl iyl 0 S 10 |3
3 11. Was the attendant wearing visible YES DX s e eda Ay (555 5 il gl (1S 11 3
nametag? No [ N 7 s
_ ' YES B
3 12. x:tsor:e?'?le to communicate with NO D Y Sl e el e a6 iyl S 12 3
NA [ sbuy
YES i
5| 13. Was staff courteous / friendly? NO I% e’: Seladal /3905 Oy sébsall IS Ja 13 [ 5
4. SERVICE TR |
Scores Critical Areas Al &Y Laall pATH]
4 | 14 After car wash, did he guide you to the YEs [ s sall a8 b 6 ndl it (pe eleiiVI aay 14 4
vacuum bay? NO D y 8 Jball Lol g e (10 ) eua g
15. Did any attendant advise you to take care YES o dal Y 48 ol il pdl dasi Ja 15
3 of your personal belongings/valuables if  NO ] Y flassm s Ja sz M:” ) Sk }' 3
any? YA D st ¥ 259 2 el Al SN SlilSTias
YES i : .
4 | 16. Did any attendant offer you seating? NO {% ?:; fade eslall G S Calaga T Gl a3 s 16 | 4
ves g L
5 17. Did attendants wipe your car dry to your no [] Y s Al iy ey sl sall JE Ja 17 5
satisfaction? 401 5ald lae “Liat )
NA [ shuy
18. Did attendants clean all the glasses and ~ YES X Gioalls zla S A Cadaiy o gals ol L8 s 18
5 mirrors from inside and outside to your vo [0 Y Tald lee il ) i€ Ziay 7 el Jall e 5
satisfaction? N/A D by f4,
YES [ ou . o
3 19. Did the attendant offer to empty the no [ g iy i o Y bl G e Ja 19 3
ashtray and clean it? f ¢ sl Amiia
NA P sdany
20. Was the interior vacuuming and cleaning YES IZ prd A sl Caulatip 5l LA Casl 5 s 20
4 of fascia (dashboard) done to your total ~ NO  [] v ol Lt e Tt Aey) b‘“ ) 4
satisfaction? NA [ sk y : eSS B K
YES [
Tty el Uy 88 Cadaii, | gald
4 | 21. Did they clean all the tyres with sponge? NO O Y pIseR ST AR i ): .#. 21 4
NA [ sk
YES A
1| 22. Were you offered a receipt voluntarily? No [ ¥ L 55518 [l ooy e i e da 22 |1
NA [ shuy
2
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5. REST ROOMS AND MOSQUE sansall (aleall [l ) Aal ) g 5
Scores Critical Areas Tl c¥lall Jatas
YES 3
23a. Were they adequately stocked with all m ?’;‘ e Jluall arans 3 jeaa S Ja 238
necessary supplies such as soap? NO S0 siall Jia 4 )5 puiall
na O gbay =
YES i
23b. Were they adequately stocked with all % y: Cila jlinall arang 3 jeae <l o 23D
3 necessary supplies such as toilet tissue? NO call gl (5,99 Jiady 5 puall 3
wva O @y
23c. Were they adequately stocked with all necessary YES O A e faall gpany B ena ails Ja 23¢
supplies such as paper towels? (paper towels no [ N 048 5l adiall Jia 3y 5 yuall
are not required where fully operational hand g de dgglaa e A 4l calliall)
dryers exist) wva B sy (A1 e
: Ty Judal) il
24a. Were sinks clean? YES E pr L - ﬁ;,, . L:;\ 9:.& 1.“248
require comment when marked ‘No’ no [ y e e AR LS
na OO akiy
4 3 faada ULl culS Ja 24b
24b. Were mirrors clean? YES - s . )ﬂl nyu‘)'j:juy\ ool 1l
require comment when marked ‘No’ NO D Y o A T e :
wa O gy
. Thak o uy) e cuS
24c. Were hand dryers clean? ves X (et _ 2 ¢ud ,,y,\.u?;; JA\S \."24(;
3 require comment when marked ‘No’ no [ ¥ g sl o M Y S 1) 3
va O gy
3 L T el sl
24d. Were dispensers clean? YES i . ‘Uﬁ ,,L;:ﬁ L:A"‘\Sf,lts . \'24d
require comment when marked ‘No’ no [ b gl o2 MY ALY S )
va O asay
ves B
24e. Were toilets and urinals clean? no O Y ik Jpal Akl s Ja 24e
na O sy
N ().- Y. g_. W ;L'J
2 25a. Were doors clean? YES E\ e Ll Fhigh w ‘f?l\é L‘SJA\S \."258 2
require comment when marked no O ¥ g sl o Y AT S )
No e va [ asuy
ves X,
25b. Were walls clean? no O ¥ fAadss JUasdl <dS s 25b
nva [ aduy
ves =
25¢. Were ceiling clean? NO O ¥ vt cadndl 1S e 250
nva [ abyy
ves ]
25d. Were vents clean? no N Cagat MLl s Ja 25d
nvA [ by
25e. Were floors clean? YES E ol L al e (,H,E":aﬂ\u\s“h 256
require comment when marked no [ y sl e ALY S
No nva [ ahiy
ves ]
25f. Were baseboards clean? no [l ¥ i saelall o lailal 5 cilS Ja 25f
na [ sy
+ 3
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Scores Critical Areas ) ¥l PR Y|
ves B .
25g. Were grout clean? no O N Sl L (IS Ja 259
nA [ sy
YES 4
26a. Were trash containers clean? Nno [ ¥ ik Al il s cilS Js 263
5 NA [0 iy )
YES I
26b. Were trash containers not overflowing? NO I:] ¥ Fhaild e dalaill i la ciilS o .26b
NA [ Gbuy
YES pai o .
9 27. Was the restroom smelling clean & fresh no [J g U¥) Adinia g Ak aleall A3 cilS Ja 27 2
(without any offensive odor)? fplaal (8 dgy S 2adl
NA [ @by )
o plasdl 8 ) jagatl) paan S Ja
28. Were all the facilities inside the restroom in Y ES & e S c“:: de; 28
good working condition? o W T LN et 1
2 require comment when marked ‘No’ No [ ¥ Tl o MY ) cals 1) 12
NA [ ahyy
£(3) <okl anedll deld of e oS
29. Was the Mosque premises clean? YES IZ e () 'J:ﬁl = .,é,.‘i{::“ &62'3
2 require comment when marked ‘No’ No [ ¥ & S e i )
NA [ abuy i
Comments: sBadall [ Galalt
FOR OFFICE USE ONLY Jadd Ll aladiuy
Alawal) Jalai) 2 HI P EA N -
o 2 G ion: . {
& ACTUAL SCORE | mAXiMum | Cv@luation s
Approach and Cleanliness Adladl 5 sy 4
Greetings and Initial Checks | Y1 Syl 5 a1 (2
Appearance and Behavior of als i ol L
Staff Bl sy oo 13
Service dasll 14
Cleanliness - Restroom and Gilaband) — Aithail 5
Mosque Annall
TOTAL £ 3aall
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ADNOC DISTRIBUTION
AL THALLA S/S - 797
AJMAN CLUB AREA. -AJMAN

DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00

CASH PAYMENT

You were served by Operator

30.00

DATE 2370972012 21:14 T2 S? 02 7631

Thanks for Shopping

P
Caal e e e
o B E







