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SERIAL NO.

Pan Arab Research Center §

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ O Name Number_ | Name Number | Name ) Number
20 \Oadie B9 tiicth | sMS ewn VT e ]
Gender Helght Built __ Ppectacled Beard | Mustache] Ethnic Groups
M | F M ]S | T [M|F |Yes| No|Yes|No|Yes] No [indian Pakistani[Filipino [Expat. Arabs] Others:
DDIDDEDD.DID@EDD O O
EMIRATE V;:Z‘I‘::’ Abu Dhabi |  Dubai Sharjah Al Ain amm A | Aman s M| Fuiairah
O O O O O O X O Ll
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ZI9F| 0l9 [ o6 [ 5lo | o8 | oy 1329/ \F3F
07:00- ‘ 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O WO vsr | ] O O O O pYd| O
1.  APPROACH ) g S [osa o B 1
Scores Critical Areas Taubud) @Ylaall Ltain
YES X i P .

1. Was signage visible from distance of 500 M 500w le (eisieia s ds
meters and well maintained? Can be Nno [ k o8 i W jean (Sa S S Bl
included only in first run na [T s ¥ Y 8T pallfAl sl

YES axd :
2. Were lights working and in good b Ay ay Jeli sl gl Sy 2
2 . no O y 2
condition at the approach? y SOSll (pe b Y
NA [ g
ves [ ‘
3. Were the lights working and in good o Alag s Jasd ¢l g} SilS Ja 3
2 | No [ ¥ T 2
condition at the forecourt area? £ g8 51l Aol Addaia
Y 0
NA X
YES ax
4 4. ;/I\é)a/’s) filling area / forecourt clean and no [ Yt ey il Sl Al dikaie 0lS Ja 4 |4
wa [ ;,TJ
YES B
5. Were the driveway and forecourt free of Oo adls 2l e dadilaiag Bookll IS Js 5
2 o Nno [ ¥ o . 2
potholes and well maintained? N faa I Alasy jeal)
NA [T L
2. GREETINGS sl Al 2
Scores Critical Areas At ¥l Latail
YEs [ o
8. Was there any delay in approaching b gall il Bl 4 Al gl dua Sy 6
5 No [ v g 5
customers at the fuel pump €348 gl Adiae e I (e
Y >
NnA [
5|7 Didthe staff approach the driver side of ~ YES K -~ dgn oo A8l (e bl BN b7 5
the vehicle? no [ N ¢kl
1
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2 + +
Scores Critical Areas A YLl BATH]]
8. Were you greeted in a friendly manner ~ YES K] px sbuly) 4535 48k oy (il ddsa 8
(pleasant feeling)? NO D ¢ (z e
5 If no, please describe behavior: Was it O da il pall sl i gy 8 5 (Y 1) 5
arrogant, without any expression, normal sgdle ¢ ulaill e JA el Caualy
etc.... ?---é-“
YES [] o
9. Did they request customers to quit e sl G e gsilhgall (il a9
4 . No [ v 4
smoking? N SOt
N/A [X] judai
YESE] o
10. Did the staff thank you as you were S S Ly o S8 il gl W8 Ja 10
5 \ No [ v 5
leaving? N ol
NA [ 3l
3. APPEARANCE AND BEHAVIOR OF STAFF : (adla gall doluyg 4ba 3
Scores Critical Areas FOVIERIINR L]
5| 11. Was the filling staff presentable and well YES ] ax Y 058 gl A Calage edae (IS Ja 11 5
groomed? NO D v il /05 55
YES i
12. Was he able to communicate with Eo dhal il e 10 Cala sl S o 12
4 No [ . 4
customer? RIS\
b
VA L g
5| 13- Was the attendant wearing visible ves i ?‘f\‘l@k o Ay oy Calasall S Ja 13 5
nametag? » A8 saia g dand
’ No [ 4G o)‘m\ Yeord, ({C=~
YES [}
6| 14. Was staff courteous / friendly? Selahl fopaga; (sibhsdl IS s 14 |6
NOo [ Y
4. SERVICE el 4
Scores Critical Areas EEW IR AV PR Jalaily
YES [0 w ]
2| 15. Did he follow the instructions on the no [T ¥ Ul o 80 g sall Dladell s sl w8 Ja 15 2
Rahal (Fuel Card)? . C (25850 e ‘\aLLu) Js)
N/A da
g| 16- Did he confirm and repeat amountand ~ YES S5l e B Es e Galh gl ST s 16 6
g| 17 Did he fuel as per customer’s instructions YES I - O3l Sladed cusa AN e JE s 17 6
- Dhs? No [ v $ a5
5| 18. Did he offer to clean windscreen YES Pl e sl e Cadan elle wase Ja 18 5
voluntarily? (front & back) No [ v € (Al s ale¥1) ass
) YES [X ] .
5| 19. Were you charged the correct amount? NO E :‘ flaaia daiy clic Ll TR &l da 19 |5
YES axd
JEG Al alual) salels Cals gall LlE
6 20. Were you given correct change? NO D ki ¢ el il e, "d(, e s 20 6
. e
NA [T 4
2 +
forecourt.doc




3 +
Scores Critical Areas Aguatt ¥ lpall i
g 1 g Cila slaa 4gf ala gall ol 228 Ja 21
21. Did he provide information aboutany  YES OO = ”:ifi PN gi";) i "J“ ‘;ru;; e
promotions at Service Station? (only in u et
case of active promotion) require NO D Y (‘J‘J/?‘\’ g‘f' & )
comment when marked ‘Yes’ .’ sl e el S 1)
NA X
5. REST ROOMS ((phasdt feull ) Al a2 5
Scores Critical Areas Taaulall) a¥igall Jatait
ves M o
22a. Were they adequately stocked with all O e’: Ay gl il il azans 8 e <ailS Ja 223
necessary supplies such as goap? NO o giall Jia
na [ sy
_ YES 9 o o
22b. Were they adequately stocked with all 0 . gyl il Jlieall azeny 8 jge S Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jia 3
nva [ skyy
22¢. Were they adequately stocked with all ves 1 o a5 pall Sl et G e <ils Ja,22¢
necessary supplies such as paper towels? yq [ v a8, ol) Cadliall Jia
(paper towels are not required where fully Clidse g3 2ic Aygllae je A8 ) ) calliall)
operational hand dryers exist) N/A S (3131 2
3 fasday Julaall s
23a. Were sinks clean? require comment when YES [E o 2 sl ':\_1" iLw . ‘\SL\S: 232
marked ‘No’ NO D ¥ et 2 eyl sl
NAa [ ssuy
; eaadas L el cuils
23b. Were mirrors clean? require comment YES Iz o o 53 ,,\},, 2_11:5\ J ,ISL‘S.A‘ -23b
when marked ‘No’ no O M g e g s )
na [ sy
3 Shaadas N1 Cilidaa il
23c. Were hand dryers clean? require comment YEW px L al B "5,?5,, t_ltéiu . .\sﬁ 23¢
3 when marked ‘No’ no O v g sl 2 YT ARYT IS ) 3
na O sany
X 3 Chdtas ) plall OlaSle S
23d. Were dispensers clean? require comment YES P L. \ N Ny t;\‘“ . 'Lsﬁ -23d
when marked ‘No’ no O ¥ sl o Y ALY S )
wa [ ssy
ves A o
23e. Were toilets and urinals clean? no [ Y faadn el Al S s 23e
na [ sdhuy
; fadlas el gV s
2 24a. Were doors clean?require comment when YES m px oo o s Y .. JA -24a | 2
marked ‘No’ no 1 v gaasll oa o YT ALY SIS )
nva [ siny
YES o
24b. Were walls clean? Nno 1 ¥ i laaldl cadS s 24b
NA [ sbuy
YES ari
24c. Were ceiling clean? NO D ¥ Salay caiull IS s . 24¢
na [ asuy
ves B
24d. Were vents clean? NO D v eaauda; dliall cadlS o 24d
NA [ iy
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Scores Critical Areas EEWR I LAY PR | Lia
. [T K -
24e. Were floors clean? ves KX pr - al o ,,;,L“ff;ﬁlsgdt ‘.24e
require comment when marked ‘No’ No O v el o MY A s 1y
NA [ sesy
ves Xl o -
24f. Were baseboards clean? Nno [ Y ki S0 ldll o o) flailall 15 calS Ja 24
NA [ sy
ves B
24g. Were grout clean? Nno O v Sl WU S Ja 249
nA [ shyy
YES K]
25a. Were trash containers clean? No [ ¥ fAddas Aaladll cilysla culS Ja 259
9 NA [ skuy )
YES R o
25b. Were trash containers not overflowing? NO D Y fliaild e Aaladll il gla il Ja .25b
NA [ by
ves i W .
2 26. Was the restroom smelling clean & fresh Nno [ N o) ) Adimiay Aidas laall A S Ja 26 2
(without any offensive odor)? fplondt o8 dgy S Ant
N/A [ shiy
i JS deadalaall 8 G aeatl aea cuilS o 27
27. Were all the facilities inside the restroom in YES X o ¢ « e ey
good working condition? . g 3 e
2 require comment when marked ‘No’ No [ ¥ el o Y ALY cals 1) | 2
NA [ shuy
YES [X] i £(5) Caabai aauall AclE 4 e S a
28. Was the Mosque premises clean? . g ( )_ )JI i ,.;f;_'iﬁ Lf{s ‘ff 28
2 require comment when marked ‘No’ No [ v Sl A 2
NA [ shuy
Comments: retBBadilall / galedl)
FOR OFFICE USE ONLY Jadd (agal) aladiay
Uaacall LAY [BEW 1Y) ) . .
9 : luation: 1pndill
% | ACTUAL SCORE| masimum | Evaluation ?
Approach bl a0l /30 0l 8Y) [ 1
Greetings and Initial Checks AV Sl 5 cam gl [ 2
Appearance and Behavior of Staff Gl gall gl gy jelaa | 3
Service Ladl | 4
Cleanliness - Restroom and Mosque Sl y clalaall — ddllaill | 5
TOTAL £ saaall
4 +
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SERIAL NO.

;’:' . ’.T
ADNOC Distribution
AL TALLA S/S-197
AL TALLA §/8-797

CASH RECEIPT
Date : B-09-12 1737 User 0

Uehicle # @ 336k Punp § < 11
PRODUET QUANTITY PRICE AHOUNT

ULE-95 w48 1720 56.80

TOTAL : DHS 50.89

TID:10a0797288  Batch: 0

Signature: _

THANK YOU FOR SHUPPING
AL TALLA $/5-79%







